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Automatic Aid Agreement:
Critical Incident Response.

e 9-1-1 Call-Takers use automated software
to determine incident acuity

« AAA balances keeping GFR Units in the
City and supporting response into the
County.

« Assures closest-unit response for more
critical emergencies.

« Significantly reduced GFR responses into
the County, increasing unit availability
and improved response times.




Modified Urban Services Boundary
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City Demand and GFR Response Load

B ACFR Responses into City (excl E80)
® ACFR E19/E80 Responses into CITY
B GFR Responses ito AAA

® GFR Responses Into City

FY2017 FSAA FY2018 FSAA Aud. 2018 - Julv 2019 AAA
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