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March 30, 2010 
 
 
 
 
 
 
Dear To Whom It May Concern: 
 
This letter is to confirm that Temple, Inc. is the only authorized seller, service and repair 
supplier for the Vantage family of video detection products for the FDOT - District Two 
and Three and all cities and counties in those areas of Florida. Our sales person for in 
your area is: 
 
Sheldon Pafford 
Temple, Inc. 
20 Foxhunter Flat 
Ormond Beach, FL 32174 
s.pafford@worldnet.att.net  
 
We are fully authorized to sell, supervise the installation and provide warranty service for 
Vantage, our family of video detection products for the transportation industry. 
 
Warranty and customer service from Iteris is only available for products purchased from 
an authorized distributor. The only authorized distributor in Florida is Iteris. Inc.. 
 
Sincerely, 

 
 
Michael J. Post 
National Sales Manager 
Iteris, Inc. 
Roadway Sensors 

336 Franklin Street 
Quakertown, PA 18951-1726 
Phone 215-536-1986 
Fax     215-536-7447 
Email  mjp@iteris.com  
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