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Arthur ] Gallagher & Co.

September 30, 2003

081451 T

City of Gainesville

Steve Varvel. Dir of Risk Mang

PO Box 490

Gainesville, FL 32602-04%0
II!llllllllllllIillllllllI'Illlllll!IIIIII]IIIllllllllllfllll]

Dear Gallagher Client:

As you may be aware, on May 18, 2005 Arthur T Gallagher & Co. entered into an agreement (the
Agreement) with the [inois Division of Insurance and the Illinois Attorney General to resolve
issues 1elated to ow receipt of contingent commissions. Under the terms of that agreement,
Gallagher will establish a Fund in which you are eligible to participate. The amount for which

vou are eligible under the Fund is $13.901 13 A statement show mg how the amount was
determined is attached. Additional information on the Fund is enclosed with this letter, which I
encourage you to review carefully before deciding whether or not to patticipate. The press
telease we issued at the time of the agreement is available for your review on our Web site

WWwW.alg Com.

It you decide to participate in the Agieement, you will receive payments from Gallagher from the
Fund. but you will give up any right you may have to pursue your own claim against Gallagher
and to seek money from Gallacher including any ctaim you may have against Gallagher in the
putative federal class action pending in New Jersey, as described in the information statement
accompanying this letter above and beyond what you are allocated fiom the Fund

In order to participate in the Agireement and receive the settlement amount set forth above. you
need only fill out the enclosed release form and send it to Gallagher No other action is required.
You may return this form by December 31, 2005. If you do nothing (that is, if you do not
send Gallagher the enclosed release), you will not receive any money fiom the Fund.

Please read the enciosed information carefully. and if you have any additional questions, please
contact your account executive. We would like to once again thank you for your business and
your support as we work to put this matter behind us

If you have any questions about the Agreement you may visit our Web site. www ale com or call
YOUIL aCCOount executive, :

Smcerelj\/

e
I Patrick Gallagher
President and Chief Executive Officer

Enclosure
The Gallagher Centre

Two Pierce Place
ltasca IL B0143-3141
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Information Covering
The Assurance of Volntary Compliance and Stipulation and Consent

On May 18, 2005, Arthur J Gallagher & Co. ( “Gallaghet”) entered into an Assurance of
Voluntary Compliance (“AVC*) with the inois Attorney General, and Stipulation and Consent
("Stipulation”} with the Director of the Division of Inswance, Nlinois Department of Financial
and Professional Regulation (the “Tllinois Authorities™)

The AVC and Stipulation involve no fines or penalties and Gallagher admits no wrongdoing or
liability No suit was filed by the Ilinois Authorities, nor were there any findings of bid rigging,
price fixing or fraud by Gallagher

The full text of the AVC and Stipulation are available for your review on our website, ajg com

As part of the AVC and Stipulation, Gallagher will create a fund in the amount of $26,962.500
for distribution to eligible policyholders (the “Fund™)

Under the AVC and Stipulation, Gallagher was required to calculate, in accordance with a
formula approved by the Illinois Authorities, the amount of money each of the eligible
policyholder clients who retained Gallagher to place. renew, consult on or service insurance with
inception or renewal dates between January 1, 2002 through December 31. 2004 is eligible to
receive  The formula allocates the $26,962.500 Fund among ehigible poticyholders according to
the proportion of contingent commissions (if any) Gallagher earned 1elated to the placement of

their programs.

The enclosed Distiibution Statement sets forth the payment fiom the Fund to which you are
enutled based on a calculation method approved under the AVC and Stipulation The decision
whether o1 not to participate in the Fund distribution is entirely voluntary

How to Participate

You have until December 31, 2005 to request a distibution from the Fund  If you elect to
receive a cash distribution. you must sign and refwn the enclosed Release Form, which was
approved by the Nlinois Authorities [f you accept a distribution and sign a Release Form, you
will not be able to pursue Gallagher for claims covered by the AVC and Stipulation including
those raised in a putative class action against Gallagher and other companies that is cuitently
pending in the District Court of New Jersey entitled In Re: Insurance Biokerace antitust
Litigation. Civil No 04-3184 (FSH). MDL No 1663, or any other pending actions  These
actions assert numetous viclations of federal and state statutory and common law and seek
various forms of damages and other relief on behalf of policyholders

For More Information

If you have questions about the AVC or Stipulation. please call your account executive

Enclosed with this mailing are the Release Form, your Distribution Statement, and the refun
envelope for the Release Form '

Thank you

CHI:1575593 1




GENERAL RELEASE

This RELEASE (the "Release") is executed this _ _dayof __ . 2005 by RELEASOR
(defined below) in favor of RELE ASEE (defined below),

DEFINITIONS

"RELEASOR" refers to City of Gainesville and any of its affiliates, subsidiaries, assoclates, general
or limited partners or partnerships, predecessors, successors, or assigns, including, without
limitation, any of their respective present or former officers, directors, trustees, employees, agents,
attorneys, representatives and shareholders, afliliates, associates, general or limited partners or
partnerships, heirs, executors, administrators, predecessors, successors, assigns or insurers acting on

behalf of RELEASOR

"RELEASEE" refers to Arthur J Gallagher & Co and any of its subsidiaries, affiliates, associates,
ceneral or limited paitners or partnerships, predecessors, successors, or assigns, mcluding, without
limitation, any of their 1espective present or former officers, directors, nustees, employees, agents,
aftorneys, representatives and shareholders, affiliates, associates. general or limited partners or
partnerships, heirs, executors, administrators, predecessors, SUCCESSOTS,  assigns  or  insurers
(collectively, "Gallagher")

"Assurance” refers to a certain Assurance of Voluntary Compliance between Gallagher and the
Attommey General of the State of Minois ("ILAG") and the Director of Insurance of the State of
lhnois ("Director”) dated May 18, 2005, relating to an investication commenced agamst Gallagher

by ILAG and Director
RELEASE

In consideration for the total payment of $13.901 13 in accordance with the terms of the
Assuance, REIEASOR does hereby fully release, waive and foraver discharge RELEASEE from
any and all claims, demands, debs, rights, causes of action o1 liabilities whatsoever, including
known and unknown claims, now existing or hereafter arising, in law, equity or otherwise, whether
under state, federal ol foreign statutory o1 common law, and whether possessed or asserted directly,
indirectly, derivatively, lepresentatively or in any other capacity to the extent any such claims are
based upon, arise out of or relate directly or indirectly to. in whole or in part, any of the allegations,
acts, omissions. transactions, events, types of conduct or matters that are the subject of the Attormney
General's Investigation and Director's Investigation as those mvestigations are defined in the
Assurance ("Reéleased C laims"). except for claims which are based upon, arise out of or relate to the
purchase or sale of Gallagher securities.

Wainver of Section 1342 of the California Civil Code  Releasor acknowledges that they may have
sustained or may vet sustain damages, costs or cxpenses that ate presently unknown and that relate
to claims between Releasor of any of them and the Releasee Releasor expressly waives and
relinquishes all 1ights and benefits which they may have under any state or federal statute or
common-faw principle that would otherwise limit the effect of this Release to claims known o
suspected prior to the date they sigh this Release, including but not limited to the protections
afforded by statutes such as Section ]3542 of the Civil Code of the State of California, and do so
understanding  and acknowledging the significance and consequences  of such specific waiver
Section 1542 of the California Civil Code provides that;




"A GENERAL REIEASE DOES NOT EXTEND TO CLAIMS WHICH THE
CREDITOR DOES NOT KNOW OR SUSPECT 10 EXIST IN HIS FAVOR
AT THE TIME OF EXEC UTING THE RELEASE, WHICH IF KNOWN BY
HIM MUST HAVE MATERIALLY AFFECTED HIS SETTLEMENT WITH
THE DEBTOR." :

Thus, for the purpose of implementing a full and complete telease and discharge of the Releasee
and Released Claims, Releasor and each of them expressly acknowledge that this Release is
intended to include in its effect, without limitation, alt claims which they do not know or suspect to
exist in their favor at the time of execution hereof and that this Release contemplates  the
extinguishment  of any such claim or claims  Releasor and each of them hereby represent and
wanant that they understand the effect of this waiver of said Civil Code section

In the event that the total payment refetied to herein is not made for any reason, then this
RELEASE shall be deemed null and void, provided that any payments received by RELEASOR
shall be credited to Gallagher in connection with any claims that RELEASOR may assert against
Gallagher, or that are asserted on behalf of RELEASOR or by a class of which RELEASOR is a

member, against Gallagher

This RELEASE may not be changed orally and shal] be governed by and interpreted in accordance
with the intemal laws of the State of Illinois, without giving effect to choice of law principles,
except to the extent that federal law requues that federal law sovemns Any disputes arising out of or
related to this RELEASE shall be subject to the exclusive juisdiction of the Circuit Coun of Cook
County, Iihnois or, to the extent federal jurisdiction exists, the United States Distict Court for the

Northern District of Hlinois

Releasor represents and wartants that the claims have not been sold, assiened or bypothecated in
whole o1 in part, that the Releasor has either had the opportunity to have this Release 1eviewed by
legal counsel o1 voluntanly decided to forego such legal advice and that this Release is being ficely

and voluntarily entered into and signed by Releasor .

DATED:
RELEASOR:

BY:

PRINT NAME:

TITLE:

AT TR0 0 2 g

CHI:1526657 .5




Arthur ] Gallagher & Co

September 30, 2003

056214 T226 ****AUTO** ALL FOR AADC 320
Gainesville, City of

Gainesville, FL 32601-3456
IIllllll[lllljlllll!lllllli!lllllIllllIl]lill!llf!illlllll””

Dear Gallagher C lient:

As you may be aware, on May 18, 2005 Arthur J. Gallagher & Co. entered into an agreement (the
Agreement) with the llinois Division of Insurance and the [inois Attorney General to resolve
issues related to our receipt of contingent commissions Under the terms of that agreement,
Gallagher will establish a Fund in which you are eligible to participate The amount for which

vou are eligible under the Fund is $32.742 40 A statement showing how the amount was
determined is attached  Additional information on the Fund is enclosed with this letter, which I
encourage you to review carefully before deciding whether or not to participate. The press
release we issued at the time of the agreement is available for your review on our Web site.

WWW ajg.com.

It you decide to participate in the Agreement you will receive payments from Gallagher from the
Fund. but you will give up any right you may have to pursue your own claim against Gallagher
and to seek money from Gallagher tncluding any claim you may have against Gallagher in the
putative federal class action pending in New Jersey. as described in the information statement
accompanying this letter above and beyond what you are allocated from the Fund.

In order to participate in the Agreement and receive the settlement amount set forth above, you
need only fill out the enclosed release form and send it to Gallagher No other action is required.
You may return this form by December 31, 2005, If you do nothing (that is, if you do not
send Gallagher the enclosed release), vou will not receive any money from the Fund.

Please read the enclosed information carefully and if you have any additional questions please
contact your account executive. We would like to once again thank you for your business and
yoeur support as we work to put this matter behind us.

If you have any questions about the Agreement you may visit our Web site, www.ajg com or call

YOUI account executive

Sincerely, .
-~ D,
C7/ é « Z‘_OA
I. Patrick Gallagher
President and Chief Executive Officer

Enclosure

The Gallagher Centre
Two Pierce Place
ltasca. IL 80143-3141
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Information Covering
The Assurance of Voluntary Compliance and Stipulation and Consent

On May 18, 2005, Arthur Gallagher & Co (“Gallagher™) entered into an Assurance of
Voluntary Compliance (“AVC™) with the Illinois Attorney General, and Stipulation and Consent
(“Stipulation™) with the Director of the Division of Insurance, [linois Department of Financial
and Professional Regulation (the “Illinois Authorities™)

The AVC and Stipulation involve no fines or penalties and Gallagher admits no wiongdoing or
liability. No suit was filed by the Illinois Authoritics, nor were there any findings of bid rigging,

puce fixing or fraud by Gallagher
The full text of the AVC and Stipulation are available for your 1eview on our website, ajg com

As part of the AVC and Stipulation, Gallagher will create a fund in the amount of $26,962,500
for distribution to eligible policyholders {the “Fund™)

Under the AVC and Stipulation, Gallagher was tequired to calculate, in accordance with a
formula approved by the Tllinois Authorities, the amount of money each of the eligible
policyholder clients who retained Gallagher to place. renew, consult on or service insmance with
mception or 1enewal dates between January 1, 2002 through December 31, 2004 is eligible to
receive  The formula allocates the $26,962,500 Fund among eligible policyholders according to
the proportion of contingent commissions (if any) Gallagher eamed 1elated to the placement of

their programs

The enclosed Distribution Statement sets forth the payment fiom the Fund to which you are
entitled based on a calculation method approved under the AVC and Stipulation The decision
whether or not to participate in the Fund distiibution is entirely voluntary.

How to Participate

You have until December 31, 2005 to request a disbution from the Fund  If you elect to
receive a cash distribution, you must si gn and 1eturn the enclosed Refease Form, which was
approved by the Hlinois Authorities If you accept a distiibution and sign a Release Foim. you
will not be able to pursue Gallagher for claims covered by the AV and Stipulation inctuding
those raised in a putative class action against Gallagher and other companies that is curtently
pending in the District Court of New Jeisey entitfed In Re: Insurance Brokerace anfitrust
Litigation, Civil No. 04-5184 (FSH). MDL No 1663, o1 any other pending actions These
actions assert numerous violations of federal and state statutory and commeon law and seek
various forms of damages and other relief on behalf of pelicyholders

For More Information

If you have questions about the AVC or Stipulation. please call your account exacutive

Enclosed with this mailing are the Release Form, your Distribution Statement, and the return
envelope for the Release Form

Thank you

CHI: 1575593 1




GENERAL RELEASE

This RELEASE (the "Release”) is executed this . _dayof ___ . 2005 by RELEASOR
(defined below) in favor of RELEASEE (defined below)

DEFINITIONS

"RELEASOR" refers to Gainesville, City of and any of its affiliates, subsidiaries, associates, general
or limited partners or partnerships, predecessors, successors, or assigns, including, without
limitation, any of their respective present or former officers, directors, tiustees, employees, agents,
attorneys, representatives and shareholders, affiliates, associates, general or limited partners or
partnerships, heirs, executors, administrators, predecessors, SUCCESSOIS, assigns or insurers acting on

behalf of RELEASOR

"RELEASEL" refers to Arthu | Gallagher & Co and any of it subsidiaries, affiliates, associates,
general or limited partners or partnerships, predecessors, Successos, or assigns, including, without
limitation, any of their 1espective present or former officers, ditectors, trustees, employees, agents,
attorneys, representatives and shareholders, affiliates, associates, general or limited partners oz
parmerships,  hefrs, executors, admunistrators, predecessors, SUCCESSOIS,  assigns o  insurers

(collectively, "Gallagher™)

"Assurance" 1efers to a certain Assurance of Voluntary Compliance between Gallagher and the
Attorney General of the State of Ithnois ("ILAG") and the Director of [nswance of the State of
lIhnois ("Director™) dated May 18, 2005, relating to an mvestigation commenced agamst Gallagher

by ILAG and Director
RELEASE

In" consideration for the total payment of $52,74240 in accordance with the terms of the
Asswance, RELEASOR does hereby fully release, walve and forever discharge RELEASEE fiom
any and all claims, demands, debts, rights, causes of action or liabilities  whatsoever, including
known and unknown claims, now existing or heleafter aising, in law, equity o otherwise, whether
under state, federal or foreign statutory or common law and whether possessed or asserted directly,
ndirectly, derivatively, Iepiesentatively or in any othe capacity to the extent any such claims aje
based upon, arise out of o1 1elate directly or indirectly to, in whole or in part, any of the allegations,
acts, omissions, transactions, events, fypes of conduct o1 matters that are the subject of the Attomney
General's  Investication  and Ditector's Investigation as those mvestigations  are  defined in the
Assurance ("Released Claims™), except for claims which are based upon. arise out of or relate to the
purchase o1 sale of Gallagher securities

Waner of Section 1542 of the California Civil Code  Releasor acknowledges that they may have
sustained or may yet sustain damages, costs or expenses that are presently unknown and that relate
to claims between Releasor, o1 any of them, and the Releasee  Releasor expressly waives and
relinquishes all rights and benefits which they may have under any state or federal statute or
commor+-law principle that would otherwise Limit the effect of this Release to claims known or
suspected prior to the date they sign this Release, mcluding but not limited to the protections
afforded by stanites such as Section 1542 of the Civil Code of the State of alifornia, and do so
understanding  and acknowledging the significance and consequences of such  specific waiver
Section 1542 of the California Civil Code provides that:

|

1




"A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS WHICH THE
CREDITOR DOES NOT KNOW OR SUSPECT TO EXIST IN HIS FAVOR
AT THE TIME OF EXECUTING THE RELEASE, WHICH IF KNOWN BY
HIM MUST HAVE MATERIALLY AFFECTED HIS SETTLEMENT WITH

ITHE DEBTOR."

Thus, for the purpose of implementing a full and complete release and discharge of the Releasee
and Released Claims, Releasor and each of them expressly acknowledge that this Release is
mtended to include in its effect, without limitation, all claims which they do not know or suspact to
exist in ther favor at the time of execution hereof and that this Release contemplates  the
extinguishment of any such claim or claims  Releasor and each of them hereby represent and
wartant that they understand the effect of this waiver of said Civil Code section

In the event that the total payment referred to herein is not made for any reason, then this
RELEASE shall be deemed null and void, provided that any payments received by RELEASOR
shall be credited to Gallagher in connection with any claims that RELEASOR may assert against
Gallagher, or that are asserted on behalf of RELEASOR o1 by a class of which RELEASOR is a

member, against Gallagher.

This RELEASE may not be changed orally and shall be governed by and inteipreted in accordance
with the internal laws of the State of Illinois, without giving effect to choice of law principles,
except to the extent that federal law requires that federal law governs. Any disputes arising out of o1

related to this RELEASE shall be subject to the exclusive jurisdiction of the Circuit Court of Cook
County, Ilinois or, to the extent federal jurisdiction exists, the United States District Court for the

Northern District of [liinois

Releasor represents and warrants that the claims have not been sold, assigned o1 hypothecated in

whole or in pait, that the Releasor has either had the opportunity to have this Release reviewed by
lecal counsel o voluntarily decided to forego such lecal advice, and that this Release is being fieely

and voluntaiily entered into and signed by Releasor
DATED:

RELEASOR: R

BY:

PRINT NAME:

ITILE:

L T T

CHI:1526657 5




Arthur | Gallagher & Co

September 30, 2003

056216 1226 ***AUTO** ALL FOR AADC 320
Gainesville Regional Utilities

Steve Varvel, Risk Manager

PO Box 490

Gamesville, FL 32602-0490

!II“HI’!llll’Illl!llllf!”lll!IllllillllllllIllIll”llllil]ll

Dear Gallagher Client:

As you may be aware, on May 18, 2005 Aithur J. Gallagher & Co. entered into an agreement (the
Agreement) with the IHinois Division of Insurance and the Iilinois Attorney General 1o resolve
issues 1elated to our receipt of contingent commissions. Under the terms of that agreement,
Gallagher will establish a Fund in which you are eligible to participate  The amount for which

you are eligible under the Fund is $954 37 A statement showing how the amount was

determined is attached  Additional information on the Fund is enclosed with this letter, which I
encourage you to review carefully before deciding whether or not (o participate, The press
release we issued at the time of the agreement is available for your review on our Web site,
WWwWw.ajg com

If you decide to participate in the Agreement, you will receive payments from Gallagher from the
Fund, but you will give up any right you may have to pursue yowr own claim against Gallagher
arnd to seek money fiom Gallagher including any claim you may have against (allagher in the
putative federal class action pending in New Jersey, as described in the information staternent
accompanying this fetter above and beyond what you are allocated from the Fund

In order to participate in the Agreement and 1eceive the settlement amount set forth above, you
need only fill out the enclosed release form and send it to Gallagher. No other action is required.
You may return this form by December 31, 2005. If you do nothing (that is, if you do not
send Gallagher the enclosed release), you will not receive any money from the Fund.

Please read the enclosed information carefully, and if you have any additional questions, please
contact your account executive. We would like to once again thank you for your business and
yout support as we work to put this matter behind us.

H you have any questions about the Agreement, you may visit our Web site, www ajg com o1 call
yOul account executive.

I Patrick Gallagher
President and Chief Executive Officer

Enclosure

The Gallagher Centre

Two Pierce Place

ltasca I 60143-3141

wWww Rla com neane
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Information Covering
The Assurance of Voluntary Compliance and Stipulation and Consent

On May 18, 2005, Arthwr J. Gallagher & Co (“Gallagher™) entered into an Assurance of
Voluntary Compliance (“AVC”) with the Illinois Attotney General, and Stipulation and Consent
(“Stipulation”} with the Director of the Division of Insurance, Nlinois Department of Financjal
and Professional Regulation (the “Illinois Authorities”)

The AVC and Stipulation involve no fines or penalties and Gallagher admits no wrongdoing or
liability. No suit was filed by the Tlinois Authorities, nor wete there any findings of bid 1igging,

price fixing or fiaud by Gallagher
The full text of the AVC and Stipulation are available for your review on our webstte, ajg com

As part of the AVC and Stipulation, Gallagher wiil create a fund in the amount of $26,962,500
for distribution to eligible policyholders (the “Fund”)

Under the AVC and Stipulation, Gallagher was required to calculate, in accordance with a
formula approved by the Tllinois Authorities, the amount of money each of the el gible
pelicyholder clients who retained Gallagher to place, renew, consult on or service insurance with
inception or renewal dates between January 1, 2002 through December 31, 2004 is eligible to
receive  The formula allocates the $26,962.500 Fund among eligible policyholders according to
the proportion of contingent commissions (if any) Gallagher earned related to the placement of
therr programs

The enclosed Distribution Statement sets forth the payment from the Fund to which you are
entitled based on a calculation method approved under the AVC and Stipulation The decision
whether or not to participate in the Fund distribution is entirely voluntary

How to Participate

You have until December 31, 2005 to request a distribution fiom the Fund. If you elect to
recetve a cash distribution, you must sign and return the enclosed Release Form, which was
approved by the Ilinois Authorities. If you accept a distribution and sign a Release Form, you
will not be able to pursue Gallagher for claims covered by the AVC and Stipulation mcluding
those 1aised in a putative class action against Gallagher and other companies that is curently
pending in the District Court of New Jersey entitled In Re: Insurance Brokerage antitrust
Litigation, Civil No. 04-5184 (ESH), MDI. No 1663, or any other pending actions These
actions assert numerous violations of faderal and state statutory and common law and seek
vartous forms of damages and other relief on behalf of policyholders.

For More Informaticn

If you have questions about the AVC or Stipulation, please call your account executive

Enclosed with this mailing are the Release Form, your Distribution Staterent, and the retum
envelope for the Release Form.

Thank you,

CHI:15755393 1
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GENERAL RELEASE

This RELEASE (the "Release”) is executed this dayof ___ —» 2005 by RELEASOR
(defined below) in favor of RELEASEE (defined below).

DEFINITIONS

"RELEASOR" refers to Gainesville Regional Utilities and any of its affiliates, subsidiaries,
associates, general or limited partners or partnerships, predecessors, successors, or assigns,
including, without limitation, any of their respective present or former officers, directors, trustees,
employees, agents, attorneys, representatives and shareholders, affiliates, associates, general or
limited partners or partnerships, heirs, executors, administrators, predecessors, SUCCESSOTS, assigns or
insurers acting on behalf of RELEASOR

"RELEASEE" refers to Arthur | Gallagher & Co. and any of its subsidiaries, affiliates, associates,
general or limited partners or partnerships, predecessors, successors, or assigns, inchuding, without
limitation, any of their respective present or former officers, directors, trustees, employees, agents,
attorneys, representatives and  shareholders, affiliates, assoclates, general or limited partners or
partnerships, hefrs, executors, administrators, predecessors,  successors, assigns of  msurers
{collectively, "Gallagher™)

"Assurance” tefers to a certain Assurance of Voluntary Compliance between Gallagher and the

Attormey General of the State of Ilinois ("ILAG") and the Director of Insurance of the State of

[lnots ("Director”) dated May 18, 2005, relating to an investigation commenced agamst Gallagher
by ILAG and Director

RELEASE

In consideration for the total payment of $95437 in accordance with the terms of the
Assurance, RELEASOR does hereby fully release, waive and forever discharge RELEASEE from
any and all claims, demands, debts, nights, causes of action or Habilities whatsoever, including
known and unknown claims, now existing or hereafter arising, in law, equity or otherwise, whether
under state, federal or foreign statutory or commen law, and whether possessed o1 asserted directly,
indirectly, derivatively, representatively o1 in any other capacity to the extent any such claims are
based upon, arise out of or relate directly or indirectly to, in whole or in part, any of the allegations,
acts, ormssions, transactions, events, types of conduct or matters that are the subject of the Attorney
General's Investigation and Director's Investigation as those investigations are defined in the
Assurance ("Released Claims"), except for claims which ate based upon, arise out of or 1elate to the
purchase or sale of Gallagher securities

Waiver of Section 1542 of the California Civil Code. Releasor acknowledges that they may have
sustamed or may yet sustain damages, costs or expenses that are presently unknown and that relate
to claims between Releasor, or any of them, and the Releasee. Releasor expressly waives and
relinquishes all rights and benefits which they may have under any state or federal statute or
common-law principle that would otherwise limit the effect of this Release to claims known or
suspected prior to the date they sign this Release, including but not limited to the protections
afforded by statutes such as Section 1542 of the Civil Code of the State of Califoinia, and do so
understanding  and  acknowledging  the significance and consequences of such specific  waiver.
Section 1542 of the California Civil Code provides that:

0356216
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"A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS WHICH THE
CREDITOR DOES NOT KNOW OR SUSPECT TO EXIST IN HIS FAVOR
AT THE TIME OF EXECUTING THE RELEASE, WHICH IF KNOWN BY
HIM MUST HAVE MATERIALLY AFFECTED HIS SETTLEMENT WITH
THE DEBTOR.,"

Thus, for the purpose of implementing a full and complete release and discharge of the Releasee
and Released Claims, Releasor and each of them expressly acknowledge that this Release is
mtended to include in its effect, without limitation, all claims which they do not know or suspect to
exist In theit favor at the time of execution hereof and that this Release contemplates the
extinguishment of any such claim or claims Releasor and each of them hereby 1epresent and
warrant that they understand the effect of this waiver of said Civil ¢ ode section,

In the event that the total payment referred to herein is not made for any reason, then this
RELEASE shall be deemed null and void, provided that any payments received by RELEASOR
shall be credited to Gallagher in comnection with any claims that RELEASOR may assert against
Gallagher, or that are asserted on behalf of RELEASOR or by a class of which RELEASOR is a

member, against Gallagher.

This RELEASE may not be changed orally and shall be governed by and interpreted in accordance
with the internal laws of the State of Illinois, without giving effect to choice of law principles,
except to the extent that federal law requires that federal law governs. Any disputes arising out of or
related to this RELEASE shall be subject to the exclusive jurisdiction of the Circuit Court of Cook
County, Tlinois or, to the extent federal Jurisdiction exists, the United States District Coutt for the

Northern District of Tilinois

Releasor rtepiesents and warrants that the claims have not been sold, assigned or hypothecated in
whole or in part, that the Releasor has either had the opportunity to have this Release reviewed by
legal counsel or voluntarily decided to forego such legal advice, and that this Release is bemg fieely

and voluntarily entered into and signed by Releasor

DATED:

RELEASOR:

BY:

PRINT NAME;

TITLE:

(T

CHI: 1526657 5




Arthur ] Gallagher & Co

September 30, 2003

056217 T226 ****AUTO** ALL FOR AADC 320
Ironwood Public G C '

Steve Varvel, Risk Manager

PO Box 490

Gainesville, FL 32602-0490

IIIIIIIIIIIII]I]”Illllllllllllllll!llllllilll!llll”lllll!lil

Dear Gallagher Client:

As you may be aware, on May 18, 2005 Arthui | Gallagher & Co. entered into an agreement {the
Agreement) with the [linois Division of Insurance and the Hlinois Attorney General to resolve
1ssues related to our receipt of contingent commissions Under the terms of that agieement,
Gallagher will establish a Fund in which you are eligible to participate. The amount for which

vou are eligible under the Fund 1s $679 38 A statement showing how the amount was

determined 1s attached. Additional information on the Fund is enclosed with this letter, which I
encourage you to review carefully before deciding whether or not to participate  The press
release we 1ssued at the time of the agreement 1s available for your review on our Web site,

WWW.ajg com.

If you decide to participate in the Agieement, you will receive payments from Gallagher from the
Fund. but you will give up any right you may have to pursue your own claim against Gallagher
and to seek money from Gallagher including any claim you may have against Gallagher in the
putative federal class action pending in New Jersey, as described in the information statement
accompanying this letter above and beyond what you are allocated from the Fund

In order to participate in the Agreement and receive the settlement amount set forth above, you
need only fill out the enclosed release form and send it to Gallagher. No other action is required.
You may return this form by December 31, 2005, If you do nothing (that is, if yon do not
send Gallagher the enclosed release), you will not receive any money from the Fund.

Please read the enclosed information caiefully, and if you have any additional questions, please
contact your account execufive. We would like fo once again thank you for your business and
your suppott as we work to put this matter behind us.

[f you have any questions about the Agreement, you may visit our Web site. www ajg com or call
your account executive

Sincerely,

-y

J. Patrick Gallagher
President and Chief Executive Officer

Enclosure

The Gallagher Centre
Two Pierce Place

ltasca IL 60143-3141
. P 036217
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Information Covering
The Assurance of Voluntary Compliance and Stipulation and Consent

On May 18, 2005, Arthwr T Gallagher & Co (“Gallagher™) entered into an Assurance of
Voluntary Compliance (“AVC”) with the [llinois Attomey General, and Stipulation and Consent
(““Stipulatton”) with the Director of the Division of Inswance, Tllmois Department of Financial

and Professional Regulation (the “Illinois Authorities™).

The AVC and Stipulation involve no fines or penalties and Gallagher admits no wiongdoing or
liability. No suit was filed by the Illinois Authorities, not were there any findings of bid 1igging,

price fixing or fraud by Gallagher.
The full text of the AVC and Stipulation are available for vouw review on our website, ajg com

As part of the AVC and Stipulation, Gallagher will create a fund in the amount of $26,962,500
for distribution to eligible policyholders (the “Fund™)

Under the AVC and Stipulation, Gallagher was 1equired to calculate, in accordance with a

formula approved by the [llinois Authorities, the amount of money each of the eligible

policyholder clients who tetained Gallagher to place, 1enew, consult on o1 service insurance with

inception or renewal dates between January 1, 2002 through December 31, 2004 is eligible to -
1eceive. The formula allocates the $26,962,500 Fund among eligible policyholders according to —
the proportion of contingent commissions (if any) Gallagher cained refated to the placement of
ther programs

The enclosed Distribution Statement sets forth the payment fiom the Fund to which you are
entitled based on a calculation method approved under the AVC and Stipulation. The decision
whether ot not to participate in the Fund distribution is entirely voluntary.

How to Participate

You have until December 31, 2005 to request a distribution fiom the Fund  If you elect to
receive a cash distribution, you must sign and return the enclosed Release Fotm, which was
approved by the Hlinois Authorities. If you accept a distiibution and sign a Release Form, you
will not be able to pursue Gallagher for claims covered by the AVC and Stipulation including
those taised in a putative class action against Gallagher and other companies that is currentty
pending in the Distiict Court of New Jersey entitled In Re: Insurance Biokerage antitrust
Litigation, Civil No. 04-5184 (FSH), MDL No 1663, or any other pending actions These
actions assert numerous violations of federal and state statutory and common law and seck
various forms of damages and other relief on behalf of policyholders

For More Information

If you have questions about the AVC or Stipulation, please call your account executive

Enclosed with this matling are the Release Form, yowr Distribution Statement, and the retuin
envelope for the Release Form

Thank vou.

CHI:1575593 1
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GENERAL RELEASE

This RELEASE (the "Release™) is executed this dayof . 2005by RELEASOR
(defined below) in favor of RELEASEE (defined below) '

DEFINITIONS

"RELEASOR" refers to Ironwood Public G C and any of its affiliates, subsidiaries, associates,
general or limited partners or partnerships, predecessors, successors, or assigns, including, without
limitation, any of their respective present or former officers, directors, trustees, employees, agents,
attorneys, representatives and shareholders, affiliates, associates, general or limited partners or
partnerships, heirs, executors, administrators, predecessors, SUCCESSOrS, assigns or insurers acting on
behalf of RELEASOR

"RELEASEE" refers to Arthur J Gallagher & Co. and any of its subsidiaries, affiliates, associates,
general or limited partners or partnerships, predecessors, successors, or assigns, including, without
limitation, any of their respective present or former officers, directors, trustees, employees, agents,
attorneys, representatives and  shareholders, affiliates, associates, general or limited partmers o
partnerships, heirs, executors, administrators, predecessots, successors, assigns  of  insurers
(collectively, "Gallagher™).

"Assutance” refers to a certain Assutance of Voluntary Compliance between Gallagher and the
Attorney General of the State of Tllinois ("ILAG") and the Director of Insurance of the State of
Illinois ("Director”) dated May 18, 2005, relating to an investigation commenced agamnst Gallagher

by ILAG and Director.
RELEASE

In consideration for the total payment of $67938 in accordance with the terms of the
Assurance, RELEASOR does hereby fully release, waive and forever discharge RELEASEE fiom
any and all claims, demands, debts, rights, causes of action or Habilities whatsoever, inchuding
known and unknown claims, now existing or hereafter arising, in law, equity or otherwise, whether
under state, federal or foreign statutory or common law, and whether possessed or asserted directly,
ndirectly, detivatively, representatively or in any other capacity to the extent any such claims are
based upon, arise out of or relate directly o1 indirectly to, in whole or in pait, any of the allegations,
acts, omissions, transactions, events, types of conduct o1 mattets that are the subject of the Attorney
General's Investigation and Director's Investigation as those investigations aie defined in the
Assurance ("Released Claims"), except for claims which are based upon, arise out of or relate to the
purchase o1 sale of Gallagher securities.

Waiver of Section 1542 of the Califormia Civil Code Releasor acknowledges that they may have
sustained or may yet sustain damages, costs or expenses that are presently unknown and that telate
to claims between Releasor, or any of them, and the Releasee  Releasor expressly waives and
relinquishes all rights and benefits which they may have under any state ov federal statute or
common-law principle that would otherwise limit the effect of this Release to claims known or
suspected prior to the date they sign this Release, including but not limited to the protections
afforded by statutes such as Section 1542 of the Civil Code of the State of California, and do so
understanding and acknowledging the significance and consequences of such specific  waiver
Section 1542 of the California Civil Code provides that:

056217




"A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS WHICH THE
CREDITOR DOES NOT KNOW OR SUSPECT TO EXIST IN HIS FAVOR
AT THE TIME OF EXECUTING THE RELEASE, WHICH IF KNOWN BY
HIM MUST HAVE MATERIALLY AFFECTED HIS SETTLEMENT WITH

THE DEBTOR."”

Thus, for the puipose of implementing a full and complete 1elease and discharge of the Releasee
and Released Claims, Releasor and each of them expressly acknowledge that this Release is
mntended to include in its effect, without limitation, all claims which they do not know or suspect to
exist in thei favor at the time of execution hereof and that this Release contemplates the
extinguishment of any such claim or claims Releasor and each of them hereby represent and
warrant that they understand the effect of this waiver of said Civil Code section.

In the event that the total payment referred to herein is not made for any reason, then this
RELEASE shall be deemed null and void, provided that any payments received by RELEASOR
shall be credited to Gallagher in connection with any claims that RELEASOR may assert against
Gallagher, or that are asserted on behalf of RELEASOR o1 by a class of which RELEASOR is a

member, against Gallagher.

This RELEASE may not be changed orally and shall be governed by and interpreted in accordance
with the internal laws of the State of Illinois, without giving effect to choice of law principles,
except to the extent that federal law 1equires that federal law governs Any disputes arising out of or
related to this RELEASFE shall be subject to the exclusive jurisdiction of the Circuit Court of Cook
County, Illinois o1, to the extent federal jurisdiction exists, the United States District Court for the

Northern Distiict of Hlinois.

Releasor represents and warrants that the claims have not been sold, assigned o1 hypothecated in
whole or in part, that the Releasor has either had the opportumty to have this Release reviewed by
legal counsel or voluntarily decided to forego such legal advice, and that this Release is being ficely
and voluntarily entered into and signed by Releasor |

DATED:

RELEASOR:

BY:

PRINT NAME:

TITLE:

T

RBT

CHI: 1326657 5
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