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ADDENDUM NO. 1 
 
 

 
Date: September 1, 2016 Bid Date: September 26, 2016 
 at 3:00 P.M. (Local Time) 
 
Bid Name Request for Proposals for Banking Services Bid No.: FADM-180000-DH 
 
NOTE: This Addendum has been issued only to the holders of record of the specifications. 
 
 The original Specifications remain in full force and effect except as revised by the following changes 

which shall take precedence over anything to the contrary:  
 

1.   Any questions shall be submitted in writing to the City of Gainesville Purchasing Division by 3:00 p.m. (local 
time), September 15, 2016.  Questions may be submitted as follows: 

 Email: holderds@cityofgainesville.org 
 or 
 Faxed (352) 334-3163 
 Attention: Diane Holder 
 

2.   Please find attached: 
 

a) Copy of the black out period information (Financial Procedures Manual Section 41-424 
Prohibition of lobbying in procurement matters)) distributed during mandatory pre-bid 
meeting. 

b) RFP in word format-Attachment A (separate attachment on Demandstar) 
c) Account Analysis statement-May 2016-Attachment B 
d) Account Analysis statement-June 2016-Attachment C 
e) Account Analysis statement-July 2016-Attachment D 
f) Purchasing Card Contract – Attachment E 
g) Merchant Processing Statements-May, 2016-Attachment F 
h) Merchant Processing Statements-June, 2016-Attachment G 
i) Merchant Processing Statements-July, 2016-Attachment H 

 
The following are answers/clarifications to questions received: 
 
3. Question: Can the RFP be made available in word format?  We utilize the City’s RFP as the foundation for 

our response. 
Answer: See attached RFP in word format-Attachment A 

 
4. Question: Please provide account analysis statements for the last 3 months.  
 Answer: See Attachments B, C, and D. 

mailto:holderds@cityofgainesville.org
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5. Question: Is the intent of the City to have a comprehensive banking services contract providing all services 

to both the City and Gainesville Regional Utilities? 
 Answer: No, this RFP is for City Banking Services only. Gainesville Regional Utilities will continue to 

use SunTrust for its banking services until they do their own separate RFP, probably in 2017 or 
2018. 

 
6. Question: Section VI - B indicates the city currently utilizes a third party vendor for the purchasing card 

program.  Can you provide a copy of the existing contract and rebate schedule?  And will the 
City consider awarding the purchasing card program to a vendor not providing comprehensive 
banking services? 

 Answer: See Attachment E. No, standalone purchasing card services are not being considered at this time. 
 
7. Question: Does the current purchasing card contract cover both the City and Gainesville Regional Utility? 
 Answer: No. The City’s existing purchasing card contract covers the City only. 
 
8. Question: Will the City consider awarding a purchasing card provider separate of banking services? 
 Answer: Not at this time. The City is allowing banking services providers to include purchasing card 

services within their banking services proposals if they choose to. Purchasing card services will 
be evaluated if included, and the City may choose to use a purchasing card service proposed by 
the selected banking services provider. However, if purchasing card services are not included in 
a banking services proposal, there will be no negative impact on the banking services proposal, 
and the City will continue using its current purchasing card service provider. Also, the City 
reserves the right to continue using its current purchasing card service provider regardless of the 
banking services provider selected. The City may choose to do a separate RFP for purchasing 
card services at some later date. 

  
9. Question: Please provide 3 months of merchant processing statements capturing all volume for all 

merchant accounts, including volume from Clover and online payments. 
 Answer: See Attachments F, G, and H. 
 
10. Question: Please list the make and model of all terminals in use today.  Example: Ingenico iCT250 
 Answer: Clover Mini (Model C300) and Clover Mobile (Model C201) 
 
11. Question: Please list all software in use today to facilitate collection of payments.  Examples: Paymentus, 

Click2Gov, NCourts 
 Answer: CSI Payment Portal, WebParcs (Parking Garage), ActiveNet (Public Works), iNovah 
 
12. Question: Does the City currently allow card payments for parking on street and in city-owned garages?  If 

so, please list the parking system provider.  Example: Parkeon, IPS, Amano 
 Answer: Yes, HUB Parking is the vendor that is used. 
 
13. Question: Will the City consider awarding the merchant services contract to a vendor not providing 

comprehensive banking services? 
 Answer: Not at this time. The City may conduct a merchant services RFP at some point in the future if we 

feel that it’s necessary. 
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14. Question: Please provide the RFP in Microsoft Word format and if possible SECTION VII – PRICE 

PROPOSAL  in either Microsoft Excel or Word 
 Answer: See Question #3. 
 
15. Question: Please provide the last three months of analysis statements for ALL the accounts included in the 

RFP. 
 Answer: See Question #4. 
 
16. Question: Page 5 states “Both the Technical Proposal and the Price Proposal, if required to be submitted in 

a separate envelope, must be signed by an officer of the company who is legally authorized to 
enter into a contractual relationship in the name of the proposer, and proposer(s) must affix their 
company’s corporate seal to both Proposals.” – Please confirm that we are to submit the 
technical and price proposals as separate documents.  

 Answer: It is not necessary to submit separate documents. 
 
17. Question: Please confirm whether it would be acceptable to include the City’s logo in our response.  
 Answer: Please do not include the City’s logo in RFP responses. 
 
18. Question: In order to get a better understanding of the vendor payments originated by the City, would it be 

possible to get the District’s vendor file (see attached spreadsheet) with a 12 months of vendor 
data to analyze in order to provide a proposal for our solution?  

 Answer: The requested data report does not currently exist, and would have to be compiled. The City does 
not believe that it’s necessary to respond to the Banking Services RFP. 

 
19. Question: Merchant Services – The following questions refer to our merchant Services solution   

a. What is the model type for their Clover devices? See Question #10. 
b. Please provide 3 months of merchant statements. See Question #9. 
c. Please confirm whether the merchant transactions are Card Present transitions?  

Merchant transactions can be made with a card, or over the phone. 
d. Please elaborate on any particular reporting requirements?  

The City currently uses My Clientline - similar reporting requirements will be required. 
e. Does the City charge a convenience fee? 

The City doesn’t currently charge a convenience fee.  
 
20. Question: In the past, the RFP for the City has typically included the Gainesville Regional Utilities 

relationship.  Please confirm if this is the case as well on this RFP. 
 Answer: See Question #5. 
 
21. Question: We have several brick and mortar bank branches within the City and County limits that pay local 

business taxes. Would this qualify for Local Preference if we provide the Tax Receipts and 
Zoning Compliance Permit for them? 

 Answer: Multiple local branches are a requirement for being considered for the City’s Banking Services, 
so local preference consideration will be given to all proposers who meet the RFP minimum 
requirements. Proposers who do not meet the minimum requirements will be disqualified. 
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ACKNOWLEDGMENT:  Each Proposer shall acknowledge receipt of this Addendum No. 1 by his or her 
signature below, and a copy of this Addendum to be returned with proposal. 
 

CERTIFICATION BY PROPOSER 
The undersigned acknowledges receipt of this Addendum No. 1 and the Proposal submitted is in accordance 
with information, instructions, and stipulations set forth herein.  
 
PROPOSER:  _____________________________________________ 
 
BY:   _____________________________________________ 
 
DATE:   _____________________________________________ 
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CITY OF FINANCIAL SERVICES 
GAINESVILLE PROCEDURES MANUAL 
 
 
 
41-424 Prohibition of lobbying in procurement matters 
 
 Except as expressly set forth in Resolution 060732, Section 10, during the black out period as defined 
herein no person may lobby, on behalf of a competing party in a particular procurement process, City Officials 
or employees except the purchasing division, the purchasing designated staff contact. Violation of this provision 
shall result in disqualification of the party on whose behalf the lobbying occurred. 
 
 Black out period means the period between the issue date which allows for immediate submittals to the 
City of Gainesville Purchasing Department for an invitation for bid or the request for proposal, or qualifications, 
or information, or the invitation to negotiate, as applicable, and the time the City Officials and Employee 
awards the contract. 

 
 Lobbying means when any natural person for compensation, seeks to influence the governmental 
decision making, to encourage the passage, defeat, or modification of any proposal, recommendation or 
decision by City Officials and Employees, except as authorized by procurement documents. 
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IMPORTANT INFORMATION ABOUT YOUR ACCOUNT Refer to page 2 for details.

YOUR CARD PROCESSING STATEMENT
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(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Funded

THIS IS NOT A BILL
Statement Period 05/01/16 - 05/31/16
Merchant Number 275162294886
Customer Service Website - BusinessTrack.com

Phone - 1-800-432-7628
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CITY OF GAINESVILLE
ATTN: MARK BENTON
PO BOX 490
GAINESVILLE FL  32627-0490

Page 1 of  8

SUMMARY
An overview of account activity for the statement period.
Fees charged for May activity will appear on June statement.

Total Amount You Submitted $14,721.93

Third Party Transactions 0.00

Chargebacks/Reversals 0.00

Adjustments 0.00

Fees Charged -$819.62

Total Amount Funded to Your Bank $13,902.31
See page 2 for Key Definition of Terms

All amounts shown are in U.S. funds

Page 5

Page 6

Page 6

Page 6

Page 6

Attachment F



IMPORTANT INFORMATION ABOUT YOUR ACCOUNT

Key Card Processing Terms in Plain Language

Total Amount You Submitted - The total dollar amount of
card transactions submitted and processed during the
Statement Period.

Third-Party Transactions - These are transactions that are
passed directly to third party service providers for processing
and/or funding. Common third-parties include American
Express® and Discover®.

Chargebacks/Reversals - Those transactions that are
challenged or disputed by a cardholder or card-issuing bank.
A Chargeback equals the transaction amount that is disputed by
the cardholder or card-issuing bank. A Reversal is the amount
that was initially resolved against the merchant, but has
subsequently been resolved in favor of the merchant.

Adjustments - The amounts credited to, or deducted from, your
account to resolve processing and billing discrepancies.

Interchange Charges - These are the variable fees charged
by Card Organizations for processing transactions. Factors that
affect Interchange Charges include card type, information
contained in the transaction, and how/when the transaction
was processed.

Service Charges - Also known as Discount Rate; the amounts
charged to authorize, process and settle card transactions.

Fees - The range of transaction-based and/or fixed amounts
charged for specific card processing services.

Total Amount Funded to Your Bank - The total dollar
amount of credited/paid to your account transactions during
the Statement Period.

Merchant Number - The unique account number assigned to
every merchant and merchant location. You’ll find it at the top of
your statement.

013305/000001/654373/0001/12805/0000/117106 000 02 
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Please note that important messages may continue or appear on the third page of this merchant statement. Review the third page of this statement
for any continued or additional messages.

Great News: We’ve heard from our small business customers and we are improving our systems to make it easier and more 
transparent for you to do business with us and help you tackle the everyday.

Welcome to the New Clover
We’ve redesigned Clover to help you put more everyday tasks on autopilot, so you can get paid, sell more and run your 
business better - and faster - than ever.

There are a lot of exciting changes and many of the products you use are changing their names. So visit us online and learn 
more.

To learn more, visit blog.clover.com
 
IMPORTANT NOTICE:  In a broader effort to mitigate small merchant breaches, Visa has established new data security 
requirements for U.S. and Canadian merchants.
Effective January 31, 2017, merchants processing less than 1 million annual Visa transactions and using third parties for 
POS application, terminal installation and integration must engage PCI Qualified Integrator Reseller (QIR) professionals. 
PCI QIR companies can be found on this link: 
www.pcisecuritystandards.org/assessors_and_solutions/qualified_integrators_and_resellers  
POS systems requiring a third party to install are typically complex systems used in restaurants, gas stations and multi-lane 
retailers. This requirement does not apply to standalone devices such as those sold and maintained by First Data.
 
First Data regularly reviews procedures for opportunities to enhance security and fraud identification. With that in mind, 
effective July 1, 2016, First Data Voice Authorization agents will begin to request that a merchant provide the 3-digit Card 



IMPORTANT INFORMATION ABOUT YOUR ACCOUNT (continued)

YOUR CARD PROCESSING STATEMENT
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Statement Period 05/01/16 - 05/31/16
Merchant Number 275162294886

Customer Service Website - BusinessTrack.com
Phone - 1-800-432-7628

Validation Code on the back of the card (CVV2 for Visa and CVC2 for MasterCard), or the 4-digit Card Identification (CID) on 
the front of the card for American Express when requesting a voice authorization. Merchants will be able to continue with the 
authorization if they refuse or are unable to provide this value. Please note that Discover mandates CID prompting for voice 
authorizations and this was previously implemented in 2011.

As a reminder, MasterCard currently assesses the acquirer a fee for CVC2 even when it is part of the authorization request. 
The other 3 brands do not charge a separate fee when the CVV2/CID is part of the authorization request.  Each of the 
platforms currently has the ability to set-up a voice auth fee and a separate MC CVC2 fee.

In the future we will be adding the same functionality to the Interactive Voice Response (IVR) system.
 
Important Notice: The Office of Foreign Assets Control (OFAC) maintains a website containing information relating to 
sanctions developments. Please review this website which lists current U.S. sanctions: 
www.treasury.gov/resource-center/sanctions.  No acquirer or customer may engage in MasterCard activity in countries which 
are prohibited by OFAC. Conducting transactions which violate OFAC sanctions or cause MasterCard to violate U.S. 
sanctions may lead to customer suspension or termination of the customer agreement. The U.S. Government has enacted 
sanction laws and regulations restricting or prohibiting U. S. companies and individuals from engaging in financial 
transactions for the following countries: Crimea, Iran, Sudan, Syria, and North Korea.
 
IMPORTANT MESSAGE: As a result of changes being made by Visa, effective with your July 2016 billing, your Visa U.S. 
Acquirer Service Fee (also known as your Visa Assessment fee) for debit transactions will increase by 0.02 percent.
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Statement Period 05/01/16 - 05/31/16

Merchant Number 275162294886

Customer Service Website - BusinessTrack.com
Phone - 1-800-432-7628

SUMMARY BY CARD TYPE (Total Sales You Submitted - Refunds = Total Amount You Submitted)

Total Gross Sales You Submitted Refunds Total Amount You Submitted

Card Type
Average
Ticket Items Amount Items Amount Items Amount

MasterCard $95.44 21 $2,004.27 0 0.00 21 $2,004.27
Visa $133.87 95 $12,717.66 0 0.00 95 $12,717.66
Discover 0.00 0 0.00 0 0.00 0 0.00
Diners 0.00 0 0.00 0 0.00 0 0.00
JCB 0.00 0 0.00 0 0.00 0 0.00
Debit/ATM 0.00 0 0.00 0 0.00 0 0.00

Total 116 $14,721.93 0 0.00 116 $14,721.93

(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Funded

AMOUNTS FUNDED BY BATCH

Date
Submitted

Batch
Number

Submitted
Amount

Third Party
Transactions

Chargebacks/
Reversals Adjustments Fees Charged*

Date
Funded

Funded
Amount

05/03/16 $211.00 0.00 0.00 0.00 0.00 $211.00
05/05/16 $6,123.56 0.00 0.00 0.00 0.00 $6,123.56
05/06/16 $556.13 0.00 0.00 0.00 0.00 $556.13
05/07/16 $353.75 0.00 0.00 0.00 0.00 $353.75
05/10/16 $617.38 0.00 0.00 0.00 -$819.62 -$202.24
05/11/16 $622.13 0.00 0.00 0.00 0.00 $622.13
05/12/16 $451.98 0.00 0.00 0.00 0.00 $451.98
05/13/16 $461.25 0.00 0.00 0.00 0.00 $461.25
05/14/16 $375.21 0.00 0.00 0.00 0.00 $375.21
05/17/16 $461.91 0.00 0.00 0.00 0.00 $461.91
05/18/16 $265.75 0.00 0.00 0.00 0.00 $265.75
05/19/16 $606.50 0.00 0.00 0.00 0.00 $606.50
05/20/16 $4.25 0.00 0.00 0.00 0.00 $4.25
05/21/16 $121.50 0.00 0.00 0.00 0.00 $121.50
05/24/16 $463.25 0.00 0.00 0.00 0.00 $463.25
05/25/16 $750.50 0.00 0.00 0.00 0.00 $750.50
05/26/16 $195.50 0.00 0.00 0.00 0.00 $195.50
05/27/16 $2,006.88 0.00 0.00 0.00 0.00 $2,006.88
05/28/16 $73.50 0.00 0.00 0.00 0.00 $73.50

Total $14,721.93 0.00 0.00 0.00 -$819.62 $13,902.31

*Certain fees and charges may relate to a prior period
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Statement Period 05/01/16 - 05/31/16

Merchant Number 275162294886

Customer Service Website - BusinessTrack.com
Phone - 1-800-432-7628

AMOUNTS SUBMITTED BY BATCH

Date
Submitted

Batch
Submitted MasterCard Visa Discover Diners JCB

Total
Submitted

05/02/16 790793020236 $98.25 $112.75 0.00 0.00 0.00 $211.00
05/04/16 790793040237 $20.00 $5,654.80 0.00 0.00 0.00 $5,674.80
05/04/16 790793040238 0.00 $448.76 0.00 0.00 0.00 $448.76
05/05/16 790793050239 $65.63 $490.50 0.00 0.00 0.00 $556.13
05/06/16 790792060155 $107.50 $78.75 0.00 0.00 0.00 $186.25
05/06/16 790793060240 $115.00 $52.50 0.00 0.00 0.00 $167.50
05/09/16 790793090241 $157.50 $459.88 0.00 0.00 0.00 $617.38
05/10/16 790793100242 0.00 $622.13 0.00 0.00 0.00 $622.13
05/11/16 790793110243 $273.48 $178.50 0.00 0.00 0.00 $451.98
05/12/16 790793120244 $52.50 $408.75 0.00 0.00 0.00 $461.25
05/13/16 790792130156 $52.50 $322.71 0.00 0.00 0.00 $375.21
05/16/16 790793160245 $203.66 $258.25 0.00 0.00 0.00 $461.91
05/17/16 790793170246 0.00 $265.75 0.00 0.00 0.00 $265.75
05/18/16 790793180247 $65.00 $541.50 0.00 0.00 0.00 $606.50
05/19/16 790793190248 0.00 $4.25 0.00 0.00 0.00 $4.25
05/20/16 790792200157 0.00 $121.50 0.00 0.00 0.00 $121.50
05/23/16 790793230249 0.00 $463.25 0.00 0.00 0.00 $463.25
05/24/16 790793240250 $478.00 $272.50 0.00 0.00 0.00 $750.50
05/25/16 790793250251 $66.25 $129.25 0.00 0.00 0.00 $195.50
05/26/16 790793260252 $196.50 $1,810.38 0.00 0.00 0.00 $2,006.88
05/27/16 790792270158 $52.50 $21.00 0.00 0.00 0.00 $73.50

Sub Totals $2,004.27 $12,717.66 0.00 0.00 0.00 $14,721.93

Date
Submitted

Batch
Submitted Debit/ATM

Total
Submitted

05/02/16 790793020236 0.00 0.00
05/04/16 790793040237 0.00 0.00
05/04/16 790793040238 0.00 0.00
05/05/16 790793050239 0.00 0.00
05/06/16 790792060155 0.00 0.00
05/06/16 790793060240 0.00 0.00
05/09/16 790793090241 0.00 0.00
05/10/16 790793100242 0.00 0.00
05/11/16 790793110243 0.00 0.00
05/12/16 790793120244 0.00 0.00
05/13/16 790792130156 0.00 0.00
05/16/16 790793160245 0.00 0.00
05/17/16 790793170246 0.00 0.00
05/18/16 790793180247 0.00 0.00
05/19/16 790793190248 0.00 0.00
05/20/16 790792200157 0.00 0.00
05/23/16 790793230249 0.00 0.00
05/24/16 790793240250 0.00 0.00
05/25/16 790793250251 0.00 0.00
05/26/16 790793260252 0.00 0.00
05/27/16 790792270158 0.00 0.00

Sub Totals 0.00 0.00

Total $14,721.93
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Statement Period 05/01/16 - 05/31/16

THIRD PARTY TRANSACTIONS

Date Description Amount

No Third Party Transactions for this Statement Period

Total 0.00

CHARGEBACKS/REVERSALS

Date Reference No. Description
Card Number
(Last 4 Digits) Amount

No Chargebacks/Reversals for this Statement Period

Total 0.00

ADJUSTMENTS

Date Description Amount

No Adjustments for this Statement Period

Total 0.00

FEES CHARGED

Date Type Description Total
05/10/16 IC VISA ASSESSMENT FEE CR  .001300      TIMES           $8,844.00 -11.50
05/10/16 IC MASTERCARD ASSESSMENT FEE  .001200      TIMES           $2,217.01 -2.66
05/10/16 IC VISA ASSESSMENT FEE DB  .001100      TIMES           $4,918.99 -5.41
05/10/16 IC VISA ACCESS FEE       100 TRANSACTIONS AT     .034000 -3.40
05/10/16 IC MASTERCARD ACCESS FEE        33 TRANSACTIONS AT     .034000 -1.12
05/10/16 SC TRANSARMOR SOLUTION - MONTHLY -19.95
05/10/16 SC VI BASE II SYSTEM FILE FEE         97 TRANSACTIONS AT     .001800 -0.17
05/10/16 SC MASTERCARD SALES TRANS FEE         16 TRANSACTIONS AT     .100000 -1.60
05/10/16 SC VISA SALES TRANS FEE         10 TRANSACTIONS AT     .100000 -1.00
05/10/16 SC MC SALES DEBIT TRANS FEE         16 TRANSACTIONS AT     .100000 -1.60
05/10/16 SC VI SALES DEBIT TRANS FEE         64 TRANSACTIONS AT     .100000 -6.40
05/10/16 SC VI DEBIT NON-QUAL TRANS FEE          3 TRANSACTIONS AT     .100000 -0.30
05/10/16 SC MC NON-QUAL SALES TRANS FEE          1 TRANSACTIONS AT     .100000 -0.10
05/10/16 SC VISA NON-QUAL SALES TRANS FEE          20 TRANSACTIONS AT     .100000 -2.00
05/10/16 SC MASTERCARD SALES DISCOUNT  .040400 DISC RATE TIMES      $1,120.24 -45.26
05/10/16 SC VISA SALES DISCOUNT  .040400 DISC RATE TIMES        $991.13 -40.04
05/10/16 SC MC LICENSE VOLUME FEE  .000082 DISC RATE TIMES      $2,217.01 -0.18
05/10/16 SC MASTERCARD NON-QUAL SALES DISC  .050400 DISC RATE TIMES        $144.38 -7.28
05/10/16 SC VISA NON-QUAL SALES DISCOUNT  .050400 DISC RATE TIMES      $7,852.87 -395.78
05/10/16 SC MASTERCARD DEBIT SALES DISC  .040400 DISC RATE TIMES        $952.39 -38.48
05/10/16 SC VISA DEBIT SALES DISCOUNT  .040400 DISC RATE TIMES      $4,865.49 -196.57
05/10/16 SC VI DEBIT NON-QUAL SALES DISC  .050400 DISC RATE TIMES         $53.50 -2.70
05/10/16 FEE VISA NETWORK FEE CP 1B-02 -2.00
05/10/16 FEE VISA NETWORK FEE CNP 2-04 -9.00
05/10/16 FEE VI TRANSACTION INTEGRITY FEE          1 TRANSACTIONS AT     .100000 -0.10
05/10/16 FEE DIGITAL ENABLEMENT FEE  .000100 X       8 TRNS         $704.11 -0.07
05/10/16 FEE PREMIUM EQUIPMENT SVC PROGRAM -9.95
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Statement Period 05/01/16 - 05/31/16

FEES CHARGED

Date Type Description Total
05/10/16 FEE MONTHLY MAINTENANCE FEE -15.00

Total Service Charges -$759.41

Total Interchange Charges -$24.09

Total Fees -$36.12

Total (Service Charges, Interchange Charges, and Fees) -$819.62

Fee Type Legend

SC = Service Charges
IC = Interchange Charges
FEE = Fees

PENDING FINANCIAL CHARGES AND FEES Financial charges and fees incurred but not funded during the statement period.
See future statements for processing information.

Transaction Date Net Amount
Type Posted Description Posted

FEE 05/26/16 MAY PURCHASE CLOVER MINI WI-FI -3591.00

FEE 05/26/16 MAY TERMINAL PUR/RENT TAX TERMINAL PUR/RENT TAX -215.46

FEE 05/30/16 VISA NETWORK FEE CP 1B-02 -2.00

FEE 05/30/16 VISA NETWORK FEE CNP 2-04 -9.00

FEE 05/30/16 VI TRANSACTION INTEGRITY FEE          1 TRANSACTIONS AT     .100000 -0.10

FEE 05/30/16 DIGITAL ENABLEMENT FEE  .000100 X       5 TRNS         $831.23 -0.08

FEE 05/30/16 PREMIUM EQUIPMENT SVC PROGRAM -9.95

FEE 05/30/16 MONTHLY MAINTENANCE FEE -15.00

FEE 05/30/16 VISA MISUSE OF AUTH FEE         1 TRANSACTIONS AT     .045000 -0.05

FEE 05/30/16 DISCOVER WATS AUTH FEE         1 TRANSACTIONS AT     .150000 -0.15

TOTAL FEES -3842.79

INTERCHANGE 05/30/16 VISA ASSESSMENT FEE CR  .001300      TIMES           $9,222.18 -11.99

INTERCHANGE 05/30/16 MASTERCARD ASSESSMENT FEE  .001200      TIMES           $2,004.27 -2.41

INTERCHANGE 05/30/16 VISA ASSESSMENT FEE DB  .001100      TIMES           $3,495.48 -3.85

INTERCHANGE 05/30/16 VISA ACCESS FEE        99 TRANSACTIONS AT     .034000 -3.37

INTERCHANGE 05/30/16 MASTERCARD ACCESS FEE        21 TRANSACTIONS AT     .034000 -0.71

TOTAL INTERCHANGE -22.33

SERVICE 05/30/16 TRANSARMOR SOLUTION - MONTHLY -19.95

SERVICE 05/30/16 VI BASE II SYSTEM FILE FEE         95 TRANSACTIONS AT     .001800 -0.17

SERVICE 05/30/16 MASTERCARD SALES TRANS FEE         10 TRANSACTIONS AT     .100000 -1.00

SERVICE 05/30/16 VISA SALES TRANS FEE         23 TRANSACTIONS AT     .100000 -2.30

SERVICE 05/30/16 MC SALES DEBIT TRANS FEE          9 TRANSACTIONS AT     .100000 -0.90

SERVICE 05/30/16 VI SALES DEBIT TRANS FEE         47 TRANSACTIONS AT     .100000 -4.70

SERVICE 05/30/16 VI DEBIT NON-QUAL TRANS FEE          1 TRANSACTIONS AT     .100000 -0.10

SERVICE 05/30/16 MC NON-QUAL SALES TRANS FEE          2 TRANSACTIONS AT     .100000 -0.20

SERVICE 05/30/16 VISA NON-QUAL SALES TRANS FEE          24 TRANSACTIONS AT     .100000 -2.40

SERVICE 05/30/16 MASTERCARD SALES DISCOUNT  .040400 DISC RATE TIMES        $838.39 -33.87

SERVICE 05/30/16 VISA SALES DISCOUNT  .040400 DISC RATE TIMES      $1,241.63 -50.16

SERVICE 05/30/16 MC LICENSE VOLUME FEE  .000082 DISC RATE TIMES      $2,004.27 -0.16

SERVICE 05/30/16 MASTERCARD NON-QUAL SALES DISC  .050400 DISC RATE TIMES        $569.50 -28.70
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Statement Period 05/01/16 - 05/31/16

PENDING FINANCIAL CHARGES AND FEES Financial charges and fees incurred but not funded during the statement period.
See future statements for processing information.

Transaction Date Net Amount
Type Posted Description Posted

SERVICE 05/30/16 VISA NON-QUAL SALES DISCOUNT  .050400 DISC RATE TIMES      $7,980.55 -402.22

SERVICE 05/30/16 MASTERCARD DEBIT SALES DISC  .040400 DISC RATE TIMES        $596.38 -24.09

SERVICE 05/30/16 VISA DEBIT SALES DISCOUNT  .040400 DISC RATE TIMES      $3,450.73 -139.41

SERVICE 05/30/16 VI DEBIT NON-QUAL SALES DISC  .050400 DISC RATE TIMES         $44.75 -2.26

TOTAL SERVICE -712.59

GRAND TOTAL -4,577.71
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Merchant Number 275162294886
Customer Service Website - BusinessTrack.com

Phone - 1-800-432-7628
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SUMMARY
An overview of account activity for the statement period.
Fees charged for June activity will appear on July statement.

Total Amount You Submitted $14,471.19

Third Party Transactions 0.00

Chargebacks/Reversals 0.00

Adjustments 0.00

Fees Charged -$4,577.71

Total Amount Funded to Your Bank $9,893.48
See page 2 for Key Definition of Terms

All amounts shown are in U.S. funds

Page 5

Page 6

Page 6

Page 6

Page 6

Attachment G



IMPORTANT INFORMATION ABOUT YOUR ACCOUNT

Key Card Processing Terms in Plain Language

Total Amount You Submitted - The total dollar amount of
card transactions submitted and processed during the
Statement Period.

Third-Party Transactions - These are transactions that are
passed directly to third party service providers for processing
and/or funding. Common third-parties include American
Express® and Discover®.

Chargebacks/Reversals - Those transactions that are
challenged or disputed by a cardholder or card-issuing bank.
A Chargeback equals the transaction amount that is disputed by
the cardholder or card-issuing bank. A Reversal is the amount
that was initially resolved against the merchant, but has
subsequently been resolved in favor of the merchant.

Adjustments - The amounts credited to, or deducted from, your
account to resolve processing and billing discrepancies.

Interchange Charges - These are the variable fees charged
by Card Organizations for processing transactions. Factors that
affect Interchange Charges include card type, information
contained in the transaction, and how/when the transaction
was processed.

Service Charges - Also known as Discount Rate; the amounts
charged to authorize, process and settle card transactions.

Fees - The range of transaction-based and/or fixed amounts
charged for specific card processing services.

Total Amount Funded to Your Bank - The total dollar
amount of credited/paid to your account transactions during
the Statement Period.

Merchant Number - The unique account number assigned to
every merchant and merchant location. You’ll find it at the top of
your statement.

011981/000001/668704/0001/11481/0000/088638 000 02 
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Please note that important messages may continue or appear on the third page of this merchant statement. Review the third page of this statement
for any continued or additional messages.

Great News: We’ve heard from our small business customers and we are improving our systems to make it easier and more 
transparent for you to do business with us and help you tackle the everyday.

Welcome to the New Clover
We’ve redesigned Clover to help you put more everyday tasks on autopilot, so you can get paid, sell more and run your 
business better - and faster - than ever.

There are a lot of exciting changes and many of the products you use are changing their names. So visit us online and learn 
more.

To learn more, visit www.clover.com
 
IMPORTANT NOTICE:  In a broader effort to mitigate small merchant breaches, Visa has established new data security 
requirements for U.S. and Canadian merchants.
Effective January 31, 2017, merchants processing less than 1 million annual Visa transactions and using third parties for 
POS application, terminal installation and integration must engage PCI Qualified Integrator Reseller (QIR) professionals. 
PCI QIR companies can be found on this link: 
www.pcisecuritystandards.org/assessors_and_solutions/qualified_integrators_and_resellers  
POS systems requiring a third party to install are typically complex systems used in restaurants, gas stations and multi-lane 
retailers. This requirement does not apply to standalone devices such as those sold and maintained by First Data.
 
IMPORTANT NOTICE: The PIN Debit Networks periodically review their interchange rate programs, modifying them as they 
deem appropriate. This is to advise you that the ACCEL Debit Network has recently announced modifications to some of 



IMPORTANT INFORMATION ABOUT YOUR ACCOUNT (continued)

YOUR CARD PROCESSING STATEMENT
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Statement Period 06/01/16 - 06/30/16
Merchant Number 275162294886

Customer Service Website - BusinessTrack.com
Phone - 1-800-432-7628

their interchange rates, effective August 1, 2016. You may notice changes in your rates as we implement these changes. 
Please review your merchant statement carefully to make certain you are aware of any changes.
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Statement Period 06/01/16 - 06/30/16

Merchant Number 275162294886

Customer Service Website - BusinessTrack.com
Phone - 1-800-432-7628

SUMMARY BY CARD TYPE (Total Sales You Submitted - Refunds = Total Amount You Submitted)

Total Gross Sales You Submitted Refunds Total Amount You Submitted

Card Type
Average
Ticket Items Amount Items Amount Items Amount

MasterCard $70.42 33 $2,323.98 0 0.00 33 $2,323.98
Visa $105.63 117 $12,229.21 2 $82.00 115 $12,147.21
Discover 0.00 0 0.00 0 0.00 0 0.00
Diners 0.00 0 0.00 0 0.00 0 0.00
JCB 0.00 0 0.00 0 0.00 0 0.00
Debit/ATM 0.00 0 0.00 0 0.00 0 0.00

Total 150 $14,553.19 2 $82.00 148 $14,471.19

(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Funded

AMOUNTS FUNDED BY BATCH

Date
Submitted

Batch
Number

Submitted
Amount

Third Party
Transactions

Chargebacks/
Reversals Adjustments Fees Charged*

Date
Funded

Funded
Amount

06/01/16 $296.75 0.00 0.00 0.00 0.00 $296.75
06/02/16 $537.76 0.00 0.00 0.00 0.00 $537.76
06/03/16 $650.06 0.00 0.00 0.00 0.00 $650.06
06/04/16 $221.38 0.00 0.00 0.00 0.00 $221.38
06/07/16 $422.78 0.00 0.00 0.00 0.00 $422.78
06/08/16 $5,194.40 0.00 0.00 0.00 0.00 $5,194.40
06/09/16 $1,363.48 0.00 0.00 0.00 0.00 $1,363.48
06/10/16 $79.00 0.00 0.00 0.00 -$4,577.71 -$4,498.71
06/11/16 $159.71 0.00 0.00 0.00 0.00 $159.71
06/14/16 $412.25 0.00 0.00 0.00 0.00 $412.25
06/15/16 $882.75 0.00 0.00 0.00 0.00 $882.75
06/16/16 $218.50 0.00 0.00 0.00 0.00 $218.50
06/17/16 $116.25 0.00 0.00 0.00 0.00 $116.25
06/21/16 $630.74 0.00 0.00 0.00 0.00 $630.74
06/22/16 $838.69 0.00 0.00 0.00 0.00 $838.69
06/23/16 $191.00 0.00 0.00 0.00 0.00 $191.00
06/24/16 $333.00 0.00 0.00 0.00 0.00 $333.00
06/25/16 $290.75 0.00 0.00 0.00 0.00 $290.75
06/28/16 $761.56 0.00 0.00 0.00 0.00 $761.56
06/29/16 $644.88 0.00 0.00 0.00 0.00 $644.88
06/30/16 $225.50 0.00 0.00 0.00 0.00 $225.50

Total $14,471.19 0.00 0.00 0.00 -$4,577.71 $9,893.48

*Certain fees and charges may relate to a prior period
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Statement Period 06/01/16 - 06/30/16

Merchant Number 275162294886

Customer Service Website - BusinessTrack.com
Phone - 1-800-432-7628

AMOUNTS SUBMITTED BY BATCH

Date
Submitted

Batch
Submitted MasterCard Visa Discover Diners JCB

Total
Submitted

05/31/16 790793310253 0.00 $296.75 0.00 0.00 0.00 $296.75
06/01/16 790793010254 $122.25 $415.51 0.00 0.00 0.00 $537.76
06/02/16 790793020255 $290.81 $359.25 0.00 0.00 0.00 $650.06
06/03/16 790792030159 0.00 $221.38 0.00 0.00 0.00 $221.38
06/06/16 790793060256 $100.00 $322.78 0.00 0.00 0.00 $422.78
06/07/16 790793070257 $208.00 $4,986.40 0.00 0.00 0.00 $5,194.40
06/08/16 790793080258 $233.48 $1,130.00 0.00 0.00 0.00 $1,363.48
06/09/16 790793090259 0.00 $79.00 0.00 0.00 0.00 $79.00
06/10/16 790792100160 0.00 $159.71 0.00 0.00 0.00 $159.71
06/13/16 790793130260 $102.25 $310.00 0.00 0.00 0.00 $412.25
06/14/16 790793140261 $35.00 $847.75 0.00 0.00 0.00 $882.75
06/15/16 790793150262 0.00 $218.50 0.00 0.00 0.00 $218.50
06/16/16 790793160263 $26.25 $90.00 0.00 0.00 0.00 $116.25
06/20/16 790793200264 $26.25 $604.49 0.00 0.00 0.00 $630.74
06/21/16 790793210265 $467.44 $371.25 0.00 0.00 0.00 $838.69
06/22/16 790793220266 $10.00 $181.00 0.00 0.00 0.00 $191.00
06/23/16 790793230267 $79.00 $254.00 0.00 0.00 0.00 $333.00
06/24/16 790792240161 $167.50 $123.25 0.00 0.00 0.00 $290.75
06/27/16 790793270268 $223.75 $537.81 0.00 0.00 0.00 $761.56
06/28/16 790793280269 $179.50 $465.38 0.00 0.00 0.00 $644.88
06/29/16 790793290270 $52.50 $173.00 0.00 0.00 0.00 $225.50

Sub Totals $2,323.98 $12,147.21 0.00 0.00 0.00 $14,471.19

Date
Submitted

Batch
Submitted Debit/ATM

Total
Submitted

05/31/16 790793310253 0.00 0.00
06/01/16 790793010254 0.00 0.00
06/02/16 790793020255 0.00 0.00
06/03/16 790792030159 0.00 0.00
06/06/16 790793060256 0.00 0.00
06/07/16 790793070257 0.00 0.00
06/08/16 790793080258 0.00 0.00
06/09/16 790793090259 0.00 0.00
06/10/16 790792100160 0.00 0.00
06/13/16 790793130260 0.00 0.00
06/14/16 790793140261 0.00 0.00
06/15/16 790793150262 0.00 0.00
06/16/16 790793160263 0.00 0.00
06/20/16 790793200264 0.00 0.00
06/21/16 790793210265 0.00 0.00
06/22/16 790793220266 0.00 0.00
06/23/16 790793230267 0.00 0.00
06/24/16 790792240161 0.00 0.00
06/27/16 790793270268 0.00 0.00
06/28/16 790793280269 0.00 0.00
06/29/16 790793290270 0.00 0.00

Sub Totals 0.00 0.00

Total $14,471.19
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Statement Period 06/01/16 - 06/30/16

THIRD PARTY TRANSACTIONS

Date Description Amount

No Third Party Transactions for this Statement Period

Total 0.00

CHARGEBACKS/REVERSALS

Date Reference No. Description
Card Number
(Last 4 Digits) Amount

No Chargebacks/Reversals for this Statement Period

Total 0.00

ADJUSTMENTS

Date Description Amount

No Adjustments for this Statement Period

Total 0.00

FEES CHARGED

Date Type Description Total
06/10/16 IC VISA ASSESSMENT FEE CR  .001300      TIMES           $9,222.18 -11.99
06/10/16 IC MASTERCARD ASSESSMENT FEE  .001200      TIMES           $2,004.27 -2.41
06/10/16 IC VISA ASSESSMENT FEE DB  .001100      TIMES           $3,495.48 -3.85
06/10/16 IC VISA ACCESS FEE        99 TRANSACTIONS AT     .034000 -3.37
06/10/16 IC MASTERCARD ACCESS FEE        21 TRANSACTIONS AT     .034000 -0.71
06/10/16 SC TRANSARMOR SOLUTION - MONTHLY -19.95
06/10/16 SC VI BASE II SYSTEM FILE FEE         95 TRANSACTIONS AT     .001800 -0.17
06/10/16 SC MASTERCARD SALES TRANS FEE         10 TRANSACTIONS AT     .100000 -1.00
06/10/16 SC VISA SALES TRANS FEE         23 TRANSACTIONS AT     .100000 -2.30
06/10/16 SC MC SALES DEBIT TRANS FEE          9 TRANSACTIONS AT     .100000 -0.90
06/10/16 SC VI SALES DEBIT TRANS FEE         47 TRANSACTIONS AT     .100000 -4.70
06/10/16 SC VI DEBIT NON-QUAL TRANS FEE          1 TRANSACTIONS AT     .100000 -0.10
06/10/16 SC MC NON-QUAL SALES TRANS FEE          2 TRANSACTIONS AT     .100000 -0.20
06/10/16 SC VISA NON-QUAL SALES TRANS FEE          24 TRANSACTIONS AT     .100000 -2.40
06/10/16 SC MASTERCARD SALES DISCOUNT  .040400 DISC RATE TIMES        $838.39 -33.87
06/10/16 SC VISA SALES DISCOUNT  .040400 DISC RATE TIMES      $1,241.63 -50.16
06/10/16 SC MC LICENSE VOLUME FEE  .000082 DISC RATE TIMES      $2,004.27 -0.16
06/10/16 SC MASTERCARD NON-QUAL SALES DISC  .050400 DISC RATE TIMES        $569.50 -28.70
06/10/16 SC VISA NON-QUAL SALES DISCOUNT  .050400 DISC RATE TIMES      $7,980.55 -402.22
06/10/16 SC MASTERCARD DEBIT SALES DISC  .040400 DISC RATE TIMES        $596.38 -24.09
06/10/16 SC VISA DEBIT SALES DISCOUNT  .040400 DISC RATE TIMES      $3,450.73 -139.41
06/10/16 SC VI DEBIT NON-QUAL SALES DISC  .050400 DISC RATE TIMES         $44.75 -2.26
06/10/16 FEE MAY PURCHASE CLOVER MINI WI-FI -3591.00
06/10/16 FEE MAY TERMINAL PUR/RENT TAX TERMINAL PUR/RENT TAX -215.46
06/10/16 FEE VISA NETWORK FEE CP 1B-02 -2.00
06/10/16 FEE VISA NETWORK FEE CNP 2-04 -9.00
06/10/16 FEE VI TRANSACTION INTEGRITY FEE          1 TRANSACTIONS AT     .100000 -0.10
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FEES CHARGED

Date Type Description Total
06/10/16 FEE DIGITAL ENABLEMENT FEE  .000100 X       5 TRNS         $831.23 -0.08
06/10/16 FEE PREMIUM EQUIPMENT SVC PROGRAM -9.95
06/10/16 FEE MONTHLY MAINTENANCE FEE -15.00
06/10/16 FEE VISA MISUSE OF AUTH FEE         1 TRANSACTIONS AT     .045000 -0.05
06/10/16 FEE DISCOVER WATS AUTH FEE         1 TRANSACTIONS AT     .150000 -0.15

Total Service Charges -$712.59

Total Interchange Charges -$22.33

Total Fees -$3,842.79

Total (Service Charges, Interchange Charges, and Fees) -$4,577.71

Fee Type Legend

SC = Service Charges
IC = Interchange Charges
FEE = Fees

PENDING FINANCIAL CHARGES AND FEES Financial charges and fees incurred but not funded during the statement period.
See future statements for processing information.

Transaction Date Net Amount
Type Posted Description Posted

ADJUSTMENT 06/27/16 SALES TAX PAYABLE Standard Shipping -1.20

TOTAL ADJUSTMENT -1.20

FEE 06/27/16 EQUIPMENT SHIPPING & HANDLING  Standard Shipping -19.95

FEE 06/29/16 VISA NETWORK FEE CP 1B-02 -2.00

FEE 06/29/16 VISA NETWORK FEE CNP 2-04 -9.00

FEE 06/29/16 VI TRANSACTION INTEGRITY FEE          2 TRANSACTIONS AT     .100000 -0.20

FEE 06/29/16 DIGITAL ENABLEMENT FEE  .000100 X       9 TRNS       $1,056.73 -0.11

FEE 06/29/16 PREMIUM EQUIPMENT SVC PROGRAM -9.95

FEE 06/29/16 MONTHLY MAINTENANCE FEE -15.00

TOTAL FEES -56.21

INTERCHANGE 06/29/16 VISA ASSESSMENT FEE CR  .001300      TIMES           $8,677.06 -11.28

INTERCHANGE 06/29/16 MASTERCARD ASSESSMENT FEE  .001200      TIMES           $2,323.98 -2.79

INTERCHANGE 06/29/16 VISA ASSESSMENT FEE DB  .001100      TIMES           $3,552.15 -3.91

INTERCHANGE 06/29/16 VISA ACCESS FEE       129 TRANSACTIONS AT     .034000 -4.39

INTERCHANGE 06/29/16 MASTERCARD ACCESS FEE        35 TRANSACTIONS AT     .034000 -1.19

TOTAL INTERCHANGE -23.56

SERVICE 06/29/16 TRANSARMOR SOLUTION - MONTHLY -19.95

SERVICE 06/29/16 VI BASE II SYSTEM FILE FEE        119 TRANSACTIONS AT     .001800 -0.21

SERVICE 06/29/16 MASTERCARD SALES TRANS FEE         22 TRANSACTIONS AT     .100000 -2.20

SERVICE 06/29/16 VISA SALES TRANS FEE         20 TRANSACTIONS AT     .100000 -2.00

SERVICE 06/29/16 VISA CREDITS TRANS FEE          1 TRANSACTIONS AT     .100000 -0.10

SERVICE 06/29/16 MC SALES DEBIT TRANS FEE         10 TRANSACTIONS AT     .100000 -1.00

SERVICE 06/29/16 VI SALES DEBIT TRANS FEE         56 TRANSACTIONS AT     .100000 -5.60

SERVICE 06/29/16 VI DEBIT RETURNS TRANS FEE          1 TRANSACTIONS AT     .100000 -0.10

SERVICE 06/29/16 VI DEBIT NON-QUAL TRANS FEE          3 TRANSACTIONS AT     .100000 -0.30

SERVICE 06/29/16 MC NON-QUAL SALES TRANS FEE          1 TRANSACTIONS AT     .100000 -0.10

SERVICE 06/29/16 VISA NON-QUAL SALES TRANS FEE          38 TRANSACTIONS AT     .100000 -3.80
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Merchant Number 275162294886

Customer Service Website - BusinessTrack.com
Phone - 1-800-432-7628

Page 8 of 8

Statement Period 06/01/16 - 06/30/16

PENDING FINANCIAL CHARGES AND FEES Financial charges and fees incurred but not funded during the statement period.
See future statements for processing information.

Transaction Date Net Amount
Type Posted Description Posted

SERVICE 06/29/16 MASTERCARD SALES DISCOUNT  .040400 DISC RATE TIMES      $1,487.98 -60.11

SERVICE 06/29/16 VISA SALES DISCOUNT  .040400 DISC RATE TIMES      $1,004.38 -40.58

SERVICE 06/29/16 MC LICENSE VOLUME FEE  .000082 DISC RATE TIMES      $2,323.98 -0.19

SERVICE 06/29/16 MASTERCARD NON-QUAL SALES DISC  .050400 DISC RATE TIMES         $26.25 -1.32

SERVICE 06/29/16 VISA NON-QUAL SALES DISCOUNT  .050400 DISC RATE TIMES      $7,672.68 -386.70

SERVICE 06/29/16 MASTERCARD DEBIT SALES DISC  .040400 DISC RATE TIMES        $809.75 -32.71

SERVICE 06/29/16 VISA DEBIT SALES DISCOUNT  .040400 DISC RATE TIMES      $3,267.66 -132.01

SERVICE 06/29/16 VI DEBIT NON-QUAL SALES DISC  .050400 DISC RATE TIMES        $284.49 -14.34

TOTAL SERVICE -703.32

GRAND TOTAL -784.29
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(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Funded

THIS IS NOT A BILL
Statement Period 07/01/16 - 07/31/16
Merchant Number 275162294886
Customer Service Website - BusinessTrack.com

Phone - 1-800-432-7628
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CITY OF GAINESVILLE
ATTN: MARK BENTON
PO BOX 490
GAINESVILLE FL  32627-0490
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SUMMARY
An overview of account activity for the statement period.
Fees charged for July activity will appear on August statement.

Total Amount You Submitted $26,025.15

Third Party Transactions 0.00

Chargebacks/Reversals 0.00

Adjustments -$1.20

Fees Charged -$783.09

Total Amount Funded to Your Bank $25,240.86
See page 2 for Key Definition of Terms

All amounts shown are in U.S. funds

Page 5

Page 6

Page 6

Page 6

Page 6

Attachment H



IMPORTANT INFORMATION ABOUT YOUR ACCOUNT

Key Card Processing Terms in Plain Language

Total Amount You Submitted - The total dollar amount of
card transactions submitted and processed during the
Statement Period.

Third-Party Transactions - These are transactions that are
passed directly to third party service providers for processing
and/or funding. Common third-parties include American
Express® and Discover®.

Chargebacks/Reversals - Those transactions that are
challenged or disputed by a cardholder or card-issuing bank.
A Chargeback equals the transaction amount that is disputed by
the cardholder or card-issuing bank. A Reversal is the amount
that was initially resolved against the merchant, but has
subsequently been resolved in favor of the merchant.

Adjustments - The amounts credited to, or deducted from, your
account to resolve processing and billing discrepancies.

Interchange Charges - These are the variable fees charged
by Card Organizations for processing transactions. Factors that
affect Interchange Charges include card type, information
contained in the transaction, and how/when the transaction
was processed.

Service Charges - Also known as Discount Rate; the amounts
charged to authorize, process and settle card transactions.

Fees - The range of transaction-based and/or fixed amounts
charged for specific card processing services.

Total Amount Funded to Your Bank - The total dollar
amount of credited/paid to your account transactions during
the Statement Period.

Merchant Number - The unique account number assigned to
every merchant and merchant location. You’ll find it at the top of
your statement.

013275/000001/680429/0001/12775/0000/111351 000 02 
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Please note that important messages may continue or appear on the third page of this merchant statement. Review the third page of this statement
for any continued or additional messages.

IMPORTANT STAR Network Debit Acceptance UPDATE
First Data is proud to announce a new payment type merchants may accept.  As of September 1, 2016, First Data’s STAR 
Network is enabling STAR Signature Debit which allows you to accept STAR signature debit transactions. STAR Signature 
Debit transactions do not require cardholders to enter a PIN for any transaction amount.  You will have the ability to accept 
all STAR enabled transactions types: signature, PINless and PIN.

You don’t need to do anything to accept STAR Signature Debit transactions.  First Data will update your terminal software 
for you, so there is no added work you need to do. Debit transactions will be segregated on your statement for easy 
reconciliation under the STAR entitlement section. Importantly, your statements, funding, service and transaction fee rates 
will all remain the same.

Your STAR Signature Debit transactions will be charged STAR interchange rates as set by STAR Network, which may or 
may not be different than the interchange you are currently charged.  The "Interchange Rate/Fee Schedule" and "Interchange 
Qualification Matrix" applicable for all of your transactions, including STAR Signature Debit, are available on 
www.businesstrack.com under the Resources section of the home page. If you are not currently a registered user, please 
visit www.businesstrack.com and follow the steps in the "Enroll Now" section.  

If you do not want to enable STAR Signature Debit, you can call 844-501-6730 and opt-out of the program to accept STAR 
Signature Debit transactions. If you have questions about accepting STAR debit transactions you can contact a service 
agent at the number at the top of this statement.
 



IMPORTANT INFORMATION ABOUT YOUR ACCOUNT (continued)

YOUR CARD PROCESSING STATEMENT
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Statement Period 07/01/16 - 07/31/16
Merchant Number 275162294886

Customer Service Website - BusinessTrack.com
Phone - 1-800-432-7628

Effective immediately note the following: Visa will implement rules and edits to block all U.S. Counterfeit Fraud chargebacks 
(RC62) under $25.00.  As a result, clients will no longer see incoming chargebacks for counterfeit fraud for transactions 
$24.99 and below.  The Issuer will assume the financial impact of these transactions.
 
Important Notice: The PIN Debit Networks periodically review their interchange rate programs, modifying them as they deem 
appropriate. This is to advise you that the ACCEL Debit Network has recently announced modifications to some of their 
interchange rates, effective August 1, 2016. You may notice changes in your rates as we implement these changes. Please 
review your merchant statement carefully to make certain you are aware of any changes.
 
Important Notice: In a broader effort to mitigate small merchant breaches, Visa has established new data security 
requirements for U.S. and Canadian merchants.
Effective January 31, 2017, merchants processing less than 1 million annual Visa transactions and using third parties for 
POS application, terminal installation and integration must engage PCI Qualified Integrator Reseller (QIR) professionals. 
PCI QIR companies can be found on this link: 
www.pcisecuritystandards.org/assessors_and_solutions/qualified_integrators_and_resellers  
POS systems requiring a third party to install are typically complex systems used in restaurants, gas stations and multi-lane 
retailers. This requirement does not apply to standalone devices such as those sold and maintained by First Data.
 
Great News: We’ve heard from our small business customers and we are improving our systems to make it easier and more 
transparent for you to do business with us and help you tackle the everyday.

Welcome to the New Clover
We’ve redesigned Clover to help you put more everyday tasks on autopilot, so you can get paid, sell more and run your 
business better - and faster - than ever.

There are a lot of exciting changes and many of the products you use are changing their names. So visit us online and learn 
more.

To learn more, visit www.clover.com
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Statement Period 07/01/16 - 07/31/16

Merchant Number 275162294886

Customer Service Website - BusinessTrack.com
Phone - 1-800-432-7628

SUMMARY BY CARD TYPE (Total Sales You Submitted - Refunds = Total Amount You Submitted)

Total Gross Sales You Submitted Refunds Total Amount You Submitted

Card Type
Average
Ticket Items Amount Items Amount Items Amount

MasterCard $831.32 18 $14,963.72 0 0.00 18 $14,963.72
Visa $169.03 57 $9,466.43 1 $1.00 56 $9,465.43
Discover $57.75 1 $57.75 0 0.00 1 $57.75
Diners 0.00 0 0.00 0 0.00 0 0.00
JCB 0.00 0 0.00 0 0.00 0 0.00
Debit/ATM $219.75 7 $1,538.25 0 0.00 7 $1,538.25

Total 83 $26,026.15 1 $1.00 82 $26,025.15

(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Funded

AMOUNTS FUNDED BY BATCH

Date
Submitted

Batch
Number

Submitted
Amount

Third Party
Transactions

Chargebacks/
Reversals Adjustments Fees Charged*

Date
Funded

Funded
Amount

07/01/16 $9,781.86 0.00 0.00 0.00 0.00 $9,781.86
07/06/16 $299.25 0.00 0.00 0.00 0.00 $299.25
07/07/16 $299.00 0.00 0.00 0.00 0.00 $299.00
07/08/16 $3,138.50 0.00 0.00 0.00 0.00 $3,138.50
07/09/16 $398.00 0.00 0.00 0.00 0.00 $398.00
07/10/16 0.00 0.00 0.00 -$1.20 -$783.09 -$784.29
07/12/16 $33.25 0.00 0.00 0.00 0.00 $33.25
07/13/16 $3,370.32 0.00 0.00 0.00 0.00 $3,370.32
07/14/16 $377.15 0.00 0.00 0.00 0.00 $377.15
07/15/16 $23.25 0.00 0.00 0.00 0.00 $23.25
07/16/16 $110.25 0.00 0.00 0.00 0.00 $110.25
07/19/16 $223.75 0.00 0.00 0.00 0.00 $223.75
07/20/16 $415.44 0.00 0.00 0.00 0.00 $415.44
07/21/16 $103.75 0.00 0.00 0.00 0.00 $103.75
07/22/16 $78.50 0.00 0.00 0.00 0.00 $78.50
07/23/16 $26.25 0.00 0.00 0.00 0.00 $26.25
07/26/16 $319.75 0.00 0.00 0.00 0.00 $319.75
07/27/16 $5,730.75 0.00 0.00 0.00 0.00 $5,730.75
07/28/16 $624.63 0.00 0.00 0.00 0.00 $624.63
07/29/16 $11.50 0.00 0.00 0.00 0.00 $11.50
07/30/16 $660.00 0.00 0.00 0.00 0.00 $660.00

Total $26,025.15 0.00 0.00 -$1.20 -$783.09 $25,240.86

*Certain fees and charges may relate to a prior period
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Statement Period 07/01/16 - 07/31/16

Merchant Number 275162294886

Customer Service Website - BusinessTrack.com
Phone - 1-800-432-7628

AMOUNTS SUBMITTED BY BATCH

Date
Submitted

Batch
Submitted MasterCard Visa Discover Diners JCB

Total
Submitted

06/30/16 790793300271 $9,598.30 $183.56 0.00 0.00 0.00 $9,781.86
07/05/16 790793050272 $211.75 $87.50 0.00 0.00 0.00 $299.25
07/06/16 790793060273 $25.75 $273.25 0.00 0.00 0.00 $299.00
07/07/16 790793070274 $57.75 $3,080.75 0.00 0.00 0.00 $3,138.50
07/07/16 803728070005 0.00 0.00 0.00 0.00 0.00 0.00
07/08/16 790792080162 0.00 $398.00 0.00 0.00 0.00 $398.00
07/11/16 790793110275 0.00 $33.25 0.00 0.00 0.00 $33.25
07/12/16 790793120276 $23.25 $3,289.32 $57.75 0.00 0.00 $3,370.32
07/13/16 790793130277 $130.48 $191.42 0.00 0.00 0.00 $321.90
07/14/16 790793140278 0.00 $23.25 0.00 0.00 0.00 $23.25
07/14/16 803728140007 0.00 $55.25 0.00 0.00 0.00 $55.25
07/15/16 790792150163 $23.25 $87.00 0.00 0.00 0.00 $110.25
07/18/16 790793180279 $103.00 $120.75 0.00 0.00 0.00 $223.75
07/19/16 790793190280 $392.19 $23.25 0.00 0.00 0.00 $415.44
07/20/16 790793200281 0.00 $103.75 0.00 0.00 0.00 $103.75
07/21/16 790793210282 0.00 $23.25 0.00 0.00 0.00 $23.25
07/22/16 790793220283 0.00 $26.25 0.00 0.00 0.00 $26.25
07/22/16 803728220008 0.00 $55.25 0.00 0.00 0.00 $55.25
07/25/16 790793250284 0.00 $10.00 0.00 0.00 0.00 $10.00
07/26/16 790793260285 $98.25 $408.75 0.00 0.00 0.00 $507.00
07/26/16 803728260009 0.00 $309.75 0.00 0.00 0.00 $309.75
07/27/16 790793270286 0.00 $215.13 0.00 0.00 0.00 $215.13
07/27/16 803728270010 $4,299.75 $204.75 0.00 0.00 0.00 $4,504.50
07/27/16 803728270011 0.00 0.00 0.00 0.00 0.00 0.00
07/28/16 790793280287 0.00 $11.50 0.00 0.00 0.00 $11.50
07/28/16 803728280012 0.00 0.00 0.00 0.00 0.00 0.00
07/29/16 790792290164 0.00 $48.25 0.00 0.00 0.00 $48.25
07/29/16 790793290288 0.00 $202.25 0.00 0.00 0.00 $202.25
07/30/16 803728300013 0.00 0.00 0.00 0.00 0.00 0.00

Sub Totals $14,963.72 $9,465.43 $57.75 0.00 0.00 $24,486.90

Date
Submitted

Batch
Submitted Debit/ATM

Total
Submitted

06/30/16 790793300271 0.00 0.00
07/05/16 790793050272 0.00 0.00
07/06/16 790793060273 0.00 0.00
07/07/16 790793070274 0.00 0.00
07/07/16 803728070005 0.00 0.00
07/08/16 790792080162 0.00 0.00
07/11/16 790793110275 0.00 0.00
07/12/16 790793120276 0.00 0.00
07/13/16 790793130277 0.00 0.00
07/14/16 790793140278 0.00 0.00
07/14/16 803728140007 0.00 0.00
07/15/16 790792150163 0.00 0.00
07/18/16 790793180279 0.00 0.00
07/19/16 790793190280 0.00 0.00
07/20/16 790793200281 0.00 0.00
07/21/16 790793210282 0.00 0.00
07/22/16 790793220283 0.00 0.00
07/22/16 803728220008 0.00 0.00
07/25/16 790793250284 0.00 0.00
07/26/16 790793260285 0.00 0.00
07/26/16 803728260009 0.00 0.00
07/27/16 790793270286 0.00 0.00
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Merchant Number 275162294886

Customer Service Website - BusinessTrack.com
Phone - 1-800-432-7628
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Statement Period 07/01/16 - 07/31/16

AMOUNTS SUBMITTED BY BATCH

Date
Submitted

Batch
Submitted Debit/ATM

Total
Submitted

07/27/16 803728270010 0.00 0.00
07/27/16 803728270011 $719.25 $719.25
07/28/16 790793280287 0.00 0.00
07/28/16 803728280012 $409.50 $409.50
07/29/16 790792290164 0.00 0.00
07/29/16 790793290288 0.00 0.00
07/30/16 803728300013 $409.50 $409.50

Sub Totals $1,538.25 $1,538.25

Total $26,025.15

THIRD PARTY TRANSACTIONS

Date Description Amount

No Third Party Transactions for this Statement Period

Total 0.00

CHARGEBACKS/REVERSALS

Date Reference No. Description
Card Number
(Last 4 Digits) Amount

No Chargebacks/Reversals for this Statement Period

Total 0.00

ADJUSTMENTS

Date Description Amount
07/10/16 SALES TAX PAYABLE Standard Shipping -1.20

Total -$1.20

FEES CHARGED

Date Type Description Total
07/10/16 IC VISA ASSESSMENT FEE CR  .001300      TIMES           $8,677.06 -11.28
07/10/16 IC MASTERCARD ASSESSMENT FEE  .001200      TIMES           $2,323.98 -2.79
07/10/16 IC VISA ASSESSMENT FEE DB  .001100      TIMES           $3,552.15 -3.91
07/10/16 IC VISA ACCESS FEE       129 TRANSACTIONS AT     .034000 -4.39
07/10/16 IC MASTERCARD ACCESS FEE        35 TRANSACTIONS AT     .034000 -1.19
07/10/16 SC TRANSARMOR SOLUTION - MONTHLY -19.95
07/10/16 SC VI BASE II SYSTEM FILE FEE        119 TRANSACTIONS AT     .001800 -0.21
07/10/16 SC MASTERCARD SALES TRANS FEE         22 TRANSACTIONS AT     .100000 -2.20
07/10/16 SC VISA SALES TRANS FEE         20 TRANSACTIONS AT     .100000 -2.00
07/10/16 SC VISA CREDITS TRANS FEE          1 TRANSACTIONS AT     .100000 -0.10
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Merchant Number 275162294886

Customer Service Website - BusinessTrack.com
Phone - 1-800-432-7628
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Statement Period 07/01/16 - 07/31/16

FEES CHARGED

Date Type Description Total
07/10/16 SC MC SALES DEBIT TRANS FEE         10 TRANSACTIONS AT     .100000 -1.00
07/10/16 SC VI SALES DEBIT TRANS FEE         56 TRANSACTIONS AT     .100000 -5.60
07/10/16 SC VI DEBIT RETURNS TRANS FEE          1 TRANSACTIONS AT     .100000 -0.10
07/10/16 SC VI DEBIT NON-QUAL TRANS FEE          3 TRANSACTIONS AT     .100000 -0.30
07/10/16 SC MC NON-QUAL SALES TRANS FEE          1 TRANSACTIONS AT     .100000 -0.10
07/10/16 SC VISA NON-QUAL SALES TRANS FEE          38 TRANSACTIONS AT     .100000 -3.80
07/10/16 SC MASTERCARD SALES DISCOUNT  .040400 DISC RATE TIMES      $1,487.98 -60.11
07/10/16 SC VISA SALES DISCOUNT  .040400 DISC RATE TIMES      $1,004.38 -40.58
07/10/16 SC MC LICENSE VOLUME FEE  .000082 DISC RATE TIMES      $2,323.98 -0.19
07/10/16 SC MASTERCARD NON-QUAL SALES DISC  .050400 DISC RATE TIMES         $26.25 -1.32
07/10/16 SC VISA NON-QUAL SALES DISCOUNT  .050400 DISC RATE TIMES      $7,672.68 -386.70
07/10/16 SC MASTERCARD DEBIT SALES DISC  .040400 DISC RATE TIMES        $809.75 -32.71
07/10/16 SC VISA DEBIT SALES DISCOUNT  .040400 DISC RATE TIMES      $3,267.66 -132.01
07/10/16 SC VI DEBIT NON-QUAL SALES DISC  .050400 DISC RATE TIMES        $284.49 -14.34
07/10/16 FEE EQUIPMENT SHIPPING & HANDLING  Standard Shipping -19.95
07/10/16 FEE VISA NETWORK FEE CP 1B-02 -2.00
07/10/16 FEE VISA NETWORK FEE CNP 2-04 -9.00
07/10/16 FEE VI TRANSACTION INTEGRITY FEE          2 TRANSACTIONS AT     .100000 -0.20
07/10/16 FEE DIGITAL ENABLEMENT FEE  .000100 X       9 TRNS       $1,056.73 -0.11
07/10/16 FEE PREMIUM EQUIPMENT SVC PROGRAM -9.95
07/10/16 FEE MONTHLY MAINTENANCE FEE -15.00

Total Service Charges -$703.32

Total Interchange Charges -$23.56

Total Fees -$56.21

Total (Service Charges, Interchange Charges, and Fees) -$783.09

Fee Type Legend

SC = Service Charges
IC = Interchange Charges
FEE = Fees

PENDING FINANCIAL CHARGES AND FEES Financial charges and fees incurred but not funded during the statement period.
See future statements for processing information.

Transaction Date Net Amount
Type Posted Description Posted

FEE 07/30/16 VISA NETWORK FEE CP 1B-02 -2.00

FEE 07/30/16 VISA NETWORK FEE CNP 2-04 -9.00

FEE 07/30/16 VISA INTL SERVICE FEE - BASE         1 TRANS TOTALING         $66.50 -0.60

FEE 07/30/16 VI TRANSACTION INTEGRITY FEE          1 TRANSACTIONS AT     .100000 -0.10

FEE 07/30/16 DIGITAL ENABLEMENT FEE  .000100 X       5 TRNS      $10,189.22 -1.02

FEE 07/30/16 PREMIUM EQUIPMENT SVC PROGRAM -9.95

FEE 07/30/16 MONTHLY MAINTENANCE FEE -15.00

FEE 07/30/16 VISA MISUSE OF AUTH FEE         1 TRANSACTIONS AT     .045000 -0.05

FEE 07/30/16 DISCOVER WATS AUTH FEE         1 TRANSACTIONS AT     .150000 -0.15

TOTAL FEES -37.87

INTERCHANGE 07/30/16 MC ASSESSMNT TRAN AMT >=$1K  .000200 X       1 TRNS       $4,095.00 -0.82

INTERCHANGE 07/30/16 DISCOVER ASSESSMENT FEE  .001300      TIMES              $57.75 -0.08

INTERCHANGE 07/30/16 VISA ASSESSMENT FEE CR  .001300      TIMES           $4,416.80 -5.74
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PENDING FINANCIAL CHARGES AND FEES Financial charges and fees incurred but not funded during the statement period.
See future statements for processing information.

Transaction Date Net Amount
Type Posted Description Posted

INTERCHANGE 07/30/16 MASTERCARD ASSESSMENT FEE  .001200      TIMES          $14,963.72 -17.96

INTERCHANGE 07/30/16 VISA ASSESSMENT FEE DB  .001300      TIMES           $5,049.63 -6.56

INTERCHANGE 07/30/16 DISCOVER ACCESS FEE          1 TRANSACTIONS AT     .034000 -0.03

INTERCHANGE 07/30/16 MAESTRO REGULATED -1.66

INTERCHANGE 07/30/16 STAR SE ALL STAR REGULATED -0.32

INTERCHANGE 07/30/16 CU24-FIDELITY -4.80

INTERCHANGE 07/30/16 CU24-FIDELITY DECLINE -0.03

INTERCHANGE 07/30/16 VISA ACCESS FEE        64 TRANSACTIONS AT     .034000 -2.18

INTERCHANGE 07/30/16 MASTERCARD ACCESS FEE        18 TRANSACTIONS AT     .034000 -0.61

TOTAL INTERCHANGE -40.79

SERVICE 07/30/16 TRANSARMOR SOLUTION - MONTHLY -19.95

SERVICE 07/30/16 VI BASE II SYSTEM FILE FEE         58 TRANSACTIONS AT     .001800 -0.10

SERVICE 07/30/16 MASTERCARD SALES TRANS FEE          8 TRANSACTIONS AT     .100000 -0.80

SERVICE 07/30/16 VISA SALES TRANS FEE          8 TRANSACTIONS AT     .100000 -0.80

SERVICE 07/30/16 VISA CREDITS TRANS FEE          1 TRANSACTIONS AT     .100000 -0.10

SERVICE 07/30/16 DEBIT/ATM CARD TRANSACTION FEE          7 TRANSACTIONS AT     .390000 -2.73

SERVICE 07/30/16 MC SALES DEBIT TRANS FEE          8 TRANSACTIONS AT     .100000 -0.80

SERVICE 07/30/16 VI SALES DEBIT TRANS FEE         34 TRANSACTIONS AT     .100000 -3.40

SERVICE 07/30/16 VI DEBIT NON-QUAL TRANS FEE          1 TRANSACTIONS AT     .100000 -0.10

SERVICE 07/30/16 MC NON-QUAL SALES TRANS FEE          2 TRANSACTIONS AT     .100000 -0.20

SERVICE 07/30/16 VISA NON-QUAL SALES TRANS FEE          14 TRANSACTIONS AT     .100000 -1.40

SERVICE 07/30/16 DISCOVER NONQUAL SALE TRANS          1 TRANSACTIONS AT     .100000 -0.10

SERVICE 07/30/16 MASTERCARD SALES DISCOUNT  .040400 DISC RATE TIMES      $4,689.23 -189.44

SERVICE 07/30/16 VISA SALES DISCOUNT  .040400 DISC RATE TIMES        $709.92 -28.68

SERVICE 07/30/16 MC LICENSE VOLUME FEE  .000082 DISC RATE TIMES     $14,963.72 -1.23

SERVICE 07/30/16 MASTERCARD NON-QUAL SALES DISC  .050400 DISC RATE TIMES        $119.75 -6.04

SERVICE 07/30/16 VISA NON-QUAL SALES DISCOUNT  .050400 DISC RATE TIMES      $3,706.88 -186.83

SERVICE 07/30/16 MASTERCARD DEBIT SALES DISC  .040400 DISC RATE TIMES     $10,154.74 -410.25

SERVICE 07/30/16 VISA DEBIT SALES DISCOUNT  .040400 DISC RATE TIMES      $5,016.38 -202.66

SERVICE 07/30/16 VI DEBIT NON-QUAL SALES DISC  .050400 DISC RATE TIMES         $33.25 -1.68

SERVICE 07/30/16 DISCOVER NONQUAL SALES DISC  .050400 DISC RATE TIMES         $57.75 -2.91

TOTAL SERVICE -1060.20

GRAND TOTAL -1,138.86
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