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GIS Mapping 
Interpreting the GIS (Geographic Information System) Maps Provided 

The maps on the following pages show the mean ratings for satisfaction and rating questions on the 
City of Gainesville Neighborhood Survey. Boundaries are shown by District. 

When reading the maps, please use the following color scheme as a guide: 

Red shades indicate NEGATIVE ratings. Shades of red generally indicate dissatisfaction 
with a service, ratings of “very dissatisfied” or “poor.” 

Darker blue shades indicate POSITIVE ratings. Shades of blue generally indicate high 
satisfaction with a service, ratings of “very satisfied” or “excellent.” 

Lighter blue shades indicate POSITIVE ratings. Shades of light blue generally indicate 
satisfaction with a service, ratings of “satisfied” or “good.” 

Off-white shades indicate NEUTRAL ratings. Shades of neutral generally indicate that 
residents thought the quality-of-service delivery is adequate. 

Orange shades indicate NEGATIVE ratings. Shades of orange generally indicate slight 
dissatisfaction with a service, ratings of “dissatisfied” or “below average.” 
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Location of Respondents
(Boundaries Show Districts)
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Q1-1. City of Gainesville as a place to live

City Rating
Mean rating on a 5-point scale

City Rating
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

City Rating
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response
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Q1-2. City of Gainesville as a place to work

City Rating
Mean rating on a 5-point scale

City Rating
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

City Rating
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response
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Q1-3. City of Gainesville as a place to start a business

City Rating
Mean rating on a 5-point scale

City Rating
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

City Rating
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response
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Q1-4. City of Gainesville as a place to raise children

City Rating
Mean rating on a 5-point scale

City Rating
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

City Rating
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response
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Q1-5. City of Gainesville as a place for play and leisure

City Rating
Mean rating on a 5-point scale

City Rating
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

City Rating
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response
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Q1-6. City of Gainesville as a place to visit

City Rating
Mean rating on a 5-point scale

City Rating
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

City Rating
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response
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Q1-7. City of Gainesville as a place to retire

City Rating
Mean rating on a 5-point scale

City Rating
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

City Rating
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response
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Q1-8. City of Gainesville as a city that is moving in the right direction

City Rating
Mean rating on a 5-point scale

City Rating
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

City Rating
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response
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Q1-9. City of Gainesville as a city committed to green and 
sustainable practices

City Rating
Mean rating on a 5-point scale

City Rating
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

City Rating
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response
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Q1-10. City of Gainesville as a city committed to fair and equitable practices
[practices that are fair for all neighbors]

City Rating
Mean rating on a 5-point scale

City Rating
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

City Rating
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response
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Q1-11. Overall image or reputation of City Government in 
the City of Gainesville

City Rating
Mean rating on a 5-point scale

City Rating
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

City Rating
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response
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Q2-1. Overall feeling of safety in Gainesville

Overall Safety
Mean rating on a 5-point scale

Overall Safety
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Safe

1.8-2.6 Safe

2.6-3.4 Neutral

3.4-4.2 Unsafe

4.2-5.0 Very Unsafe

No Response

1.0-1.8 Very Safe

1.8-2.6 Safe

2.6-3.4 Neutral

3.4-4.2 Unsafe

4.2-5.0 Very Unsafe

No Response

Overall Safety
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Safe

1.8-2.6 Safe

2.6-3.4 Neutral

3.4-4.2 Unsafe

4.2-5.0 Very Unsafe

No Response
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Q2-2. Overall feeling of safety in your neighborhood

Overall Safety
Mean rating on a 5-point scale

Overall Safety
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Safe

1.8-2.6 Safe

2.6-3.4 Neutral

3.4-4.2 Unsafe

4.2-5.0 Very Unsafe

No Response

1.0-1.8 Very Safe

1.8-2.6 Safe

2.6-3.4 Neutral

3.4-4.2 Unsafe

4.2-5.0 Very Unsafe

No Response

Overall Safety
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Safe

1.8-2.6 Safe

2.6-3.4 Neutral

3.4-4.2 Unsafe

4.2-5.0 Very Unsafe

No Response
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Q3-1. Sense of Community: When I have a problem, 
I can talk about it with a neighbor

Level of Agreement
Mean rating on a 5-point scale
Level of Agreement
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Strongly Agree

1.8-2.6 Agree

2.6-3.4 Neutral

3.4-4.2 Disagree

4.2-5.0 Strongly Disagree

No Response

1.0-1.8 Strongly Agree

1.8-2.6 Agree

2.6-3.4 Neutral

3.4-4.2 Disagree

4.2-5.0 Strongly Disagree

No Response

Level of Agreement
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Strongly Agree

1.8-2.6 Agree

2.6-3.4 Neutral

3.4-4.2 Disagree

4.2-5.0 Strongly Disagree

No Response
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Q3-2. Sense of Community: I can trust my neighbors

Level of Agreement
Mean rating on a 5-point scale
Level of Agreement
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Strongly Agree

1.8-2.6 Agree

2.6-3.4 Neutral

3.4-4.2 Disagree

4.2-5.0 Strongly Disagree

No Response

1.0-1.8 Strongly Agree

1.8-2.6 Agree

2.6-3.4 Neutral

3.4-4.2 Disagree

4.2-5.0 Strongly Disagree

No Response

Level of Agreement
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Strongly Agree

1.8-2.6 Agree

2.6-3.4 Neutral

3.4-4.2 Disagree

4.2-5.0 Strongly Disagree

No Response
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Q3-3. Sense of Community: Gainesville community has symbols and 
expressions of membership (clothes, signs, art, architecture, etc.)

Level of Agreement
Mean rating on a 5-point scale
Level of Agreement
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Strongly Agree

1.8-2.6 Agree

2.6-3.4 Neutral

3.4-4.2 Disagree

4.2-5.0 Strongly Disagree

No Response

1.0-1.8 Strongly Agree

1.8-2.6 Agree

2.6-3.4 Neutral

3.4-4.2 Disagree

4.2-5.0 Strongly Disagree

No Response

Level of Agreement
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Strongly Agree

1.8-2.6 Agree

2.6-3.4 Neutral

3.4-4.2 Disagree

4.2-5.0 Strongly Disagree

No Response
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Q3-4. Sense of Community: I put time and effort into improving 
my neighborhood or community

Level of Agreement
Mean rating on a 5-point scale
Level of Agreement
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Strongly Agree

1.8-2.6 Agree

2.6-3.4 Neutral

3.4-4.2 Disagree

4.2-5.0 Strongly Disagree

No Response

1.0-1.8 Strongly Agree

1.8-2.6 Agree

2.6-3.4 Neutral

3.4-4.2 Disagree

4.2-5.0 Strongly Disagree

No Response

Level of Agreement
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Strongly Agree

1.8-2.6 Agree

2.6-3.4 Neutral

3.4-4.2 Disagree

4.2-5.0 Strongly Disagree

No Response
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Q3-5. Sense of Community: Being a part of the Gainesville 
community is a part of my identity

Level of Agreement
Mean rating on a 5-point scale
Level of Agreement
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Strongly Agree

1.8-2.6 Agree

2.6-3.4 Neutral

3.4-4.2 Disagree

4.2-5.0 Strongly Disagree

No Response

1.0-1.8 Strongly Agree

1.8-2.6 Agree

2.6-3.4 Neutral

3.4-4.2 Disagree

4.2-5.0 Strongly Disagree

No Response

Level of Agreement
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Strongly Agree

1.8-2.6 Agree

2.6-3.4 Neutral

3.4-4.2 Disagree

4.2-5.0 Strongly Disagree

No Response
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Q3-6. Sense of Community: If there is a problem in our 
community, neighbors can get it solved

Level of Agreement
Mean rating on a 5-point scale
Level of Agreement
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Strongly Agree

1.8-2.6 Agree

2.6-3.4 Neutral

3.4-4.2 Disagree

4.2-5.0 Strongly Disagree

No Response

1.0-1.8 Strongly Agree

1.8-2.6 Agree

2.6-3.4 Neutral

3.4-4.2 Disagree

4.2-5.0 Strongly Disagree

No Response

Level of Agreement
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Strongly Agree

1.8-2.6 Agree

2.6-3.4 Neutral

3.4-4.2 Disagree

4.2-5.0 Strongly Disagree

No Response
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Q3-7. Sense of Community: Our community has good leaders

Level of Agreement
Mean rating on a 5-point scale
Level of Agreement
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Strongly Agree

1.8-2.6 Agree

2.6-3.4 Neutral

3.4-4.2 Disagree

4.2-5.0 Strongly Disagree

No Response

1.0-1.8 Strongly Agree

1.8-2.6 Agree

2.6-3.4 Neutral

3.4-4.2 Disagree

4.2-5.0 Strongly Disagree

No Response

Level of Agreement
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Strongly Agree

1.8-2.6 Agree

2.6-3.4 Neutral

3.4-4.2 Disagree

4.2-5.0 Strongly Disagree

No Response
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Q3-8. Sense of Community: Members of our community have shared 
important events together such as holidays and celebrations

Level of Agreement
Mean rating on a 5-point scale
Level of Agreement
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Strongly Agree

1.8-2.6 Agree

2.6-3.4 Neutral

3.4-4.2 Disagree

4.2-5.0 Strongly Disagree

No Response

1.0-1.8 Strongly Agree

1.8-2.6 Agree

2.6-3.4 Neutral

3.4-4.2 Disagree

4.2-5.0 Strongly Disagree

No Response

Level of Agreement
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Strongly Agree

1.8-2.6 Agree

2.6-3.4 Neutral

3.4-4.2 Disagree

4.2-5.0 Strongly Disagree

No Response
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Q3-9. Sense of Community: I feel hopeful about the future 
of our community

Level of Agreement
Mean rating on a 5-point scale
Level of Agreement
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Strongly Agree

1.8-2.6 Agree

2.6-3.4 Neutral

3.4-4.2 Disagree

4.2-5.0 Strongly Disagree

No Response

1.0-1.8 Strongly Agree

1.8-2.6 Agree

2.6-3.4 Neutral

3.4-4.2 Disagree

4.2-5.0 Strongly Disagree

No Response

Level of Agreement
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Strongly Agree

1.8-2.6 Agree

2.6-3.4 Neutral

3.4-4.2 Disagree

4.2-5.0 Strongly Disagree

No Response
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Q6-1. Future Priorities: Measures to mitigate climate change

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q6-2. Future Priorities: Measures to conserve Gainesville's 
natural environment and green cover

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q6-3. Future Priorities: Equitable access to basic needs

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q6-4. Future Priorities: Equitable access to housing

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q6-5. Future Priorities: Equitable access to quality healthcare

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q6-6. Future Priorities: Equitable access to quality 
mental healthcare

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q6-7. Future Priorities: Providing living wages

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q6-8. Future Priorities: Providing more employment opportunities

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q6-9. Future Priorities: Mitigating drug abuse

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q6-10. Future Priorities: Addressing racism

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q6-11. Future Priorities: Addressing gun violence

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q6-12. Future Priorities: Feeling of safety

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q6-13. Future Priorities: Economic health of Gainesville

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q6-14. Future Priorities: Sustainable commercial development

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q6-15. Future Priorities: Historic preservation

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q6-16. Future Priorities: Built environment 
(e.g. roads, buildings, sidewalks)

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q6-17. Future Priorities: Ease of getting to places 
you have to visit

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q6-18. Future Priorities: Quality of parks

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

City of Gainesville Neighbor Survey: GIS Mapping (2021)

©2021 ETC Institute Page 42



Q6-19. Future Priorities: Opportunities for 
recreation and culture

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q6-20. Future Priorities: Effectiveness and efficiency 
of government

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q6-21. Future Priorities: Local government budget 
and spending

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q8-1. Importance of Providing Affordable Housing: 
Create a plan to make housing more affordable

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q8-2. Importance of Improving Community Involvement: 
Improve community involvement in city programs

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q8-3. Importance of Creating a Masterplan for Downtown 
Gainesville

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q8-4. Importance of Creating a Development Plan 
for East Gainesville

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q8-5. Importance of Eliminating Exclusionary Zoning: 
Remove zoning policies that are not fair and equitable

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q8-6. Importance of Energy Efficient Vehicles and Facilities: Change 
all city vehicles and facilities to use 100% renewable energy

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q8-7. Importance of improving the availability, quality, 
and affordability of food in Gainesville

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q8-8. Importance of decreasing homelessness

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q8-9. Importance of Internet Access Being Available 
Throughout Gainesville

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q8-10. Importance of Improving Police Standards: Improve police policies and 
standards by addressing racism, use of force, and community involvement

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q8-11. Importance of Public Health: Broaden city services to 
include community health programs in Gainesville

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q8-12. Importance of Racial Equity: Ensure racial equity is 
accounted for in city-wide decision-making

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q8-13. Importance of Improving Traffic Safety: Improve traffic 
safety and make transportation easier for everyone

Level of Importance
Mean rating on a 5-point scale
Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response

Level of Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Essential

1.8-2.6 Very Important

2.6-3.4 Somewhat Important

3.4-4.2 Not Important

4.2-5.0 Inessential

No Response
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Q12a-1. Level of Satisfaction with the City’s Response 
to the COVID-19 Pandemic

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q12a-2. Level of Satisfaction with the County’s 
Response to the COVID-19 Pandemic

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q12a-3. Level of Satisfaction with the State’s Response 
to the COVID-19 Pandemic

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q12a-4. Level of Satisfaction with the United States’ 
Response to the COVID-19 Pandemic

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q12b-1. Level of Satisfaction with the City’s Preparation for 
Natural Disasters and Other Emergency Situations

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q12b-2. Level of Satisfaction with the County’s Preparation for 
Natural Disasters and Other Emergency Situations

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q12b-3. Level of Satisfaction with the State’s Preparation for 
Natural Disasters and Other Emergency Situations

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q12b-4. Level of Satisfaction with the United States’ Preparation for 
Natural Disasters and Other Emergency Situations

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q20-1. Public Safety: Overall quality of local police 
protection

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q20-2. Public Safety: How quickly police respond to 
911 emergencies

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q20-3. Public Safety: The city's efforts to prevent crime

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q20-4. Public Safety: Overall quality of local fire rescue 
protection

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q20-5. Public Safety: How quickly fire rescue responds 
to 911 emergencies

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q20-6. Public Safety: Overall quality of Gainesville Fire Rescue's 
community involvement, education, and prevention services

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q24-1. Mobility: How is the traffic flow on major streets

City Rating
Mean rating on a 5-point scale

City Rating
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

City Rating
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response
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Q24-2. Mobility: How is the traffic flow on residential streets

City Rating
Mean rating on a 5-point scale

City Rating
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

City Rating
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response
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Q24-3. Mobility: How easy is it to find public parking

City Rating
Mean rating on a 5-point scale

City Rating
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

City Rating
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response
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Q24-4. Mobility: How easy is it to travel by car in Gainesville

City Rating
Mean rating on a 5-point scale

City Rating
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

City Rating
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response
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Q24-5. Mobility: How easy is it to travel by bus in Gainesville

City Rating
Mean rating on a 5-point scale

City Rating
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

City Rating
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response
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Q24-6. Mobility: How easy is it to travel by 
bicycle in Gainesville

City Rating
Mean rating on a 5-point scale

City Rating
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

City Rating
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response
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Q24-7. Mobility: How easy is it to travel on 
foot in Gainesville

City Rating
Mean rating on a 5-point scale

City Rating
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

City Rating
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response
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Q24-8. Mobility: How easy is it for neighbors with 
disabilities to commute in Gainesville

City Rating
Mean rating on a 5-point scale

City Rating
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response

City Rating
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Excellent

1.8-2.6 Good

2.6-3.4 Average

3.4-4.2 Below Average

4.2-5.0 Poor

No Response
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Q26-1. Utilities: Electricity service

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q26-2. Utilities: Cost of electricity

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q26-3. Utilities: Gas service

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q26-4. Utilities: Cost of gas

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q26-5. Utilities: Water service

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

City of Gainesville Neighbor Survey: GIS Mapping (2021)

©2021 ETC Institute Page 85



Q26-6. Utilities: Cost of water

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q26-7. Utilities: Sewer wastewater service

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q26-8. Utilities: Cost of sewer wastewater

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q26-9. Utilities: Residential trash collection service

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q26-10. Utilities: Curbside recycling service

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q26-11. Utilities: Refuse container rate

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q26-12. Utilities: Yard waste service

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q26-13. Utilities: Bulk trash pickup service

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q26-14. Utilities: Stormwater service

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q26-15. Utilities: Stormwater fee

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q28-1. Communication: How effectively the City of 
Gainesville communicates with you

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q28-2. Communication: The quality of the city's 
website, cityofgainesville.org

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q28-3. Communication: City efforts to keep you informed about city 
government (newsletters, press releases, social media)

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q29-1. Maintenance: Reported residential property 
maintenance issues

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q29-2. Maintenance: Reported commercial property 
maintenance issues

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q29-3. Maintenance: Reported abandoned vehicles

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q29-4. Maintenance: Reported graffiti

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q29-5. Maintenance: Reported noise violations

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q29-6. Maintenance: Maintenance of streets 
in your neighborhood

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q29-7. Maintenance: Maintenance of traffic 
signals/street signs

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q29-8. Maintenance: Maintenance of medians 
and public areas

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q29-9. Maintenance: Maintenance of city buildings

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q29-10. Maintenance: Overall cleanliness of city streets 
and public areas

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q29-11. Maintenance: Adequacy of city street lighting

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q29-12. Maintenance: Availability of sidewalks 
in your neighborhood

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q31-1. Parks, Recreation, and Cultural Affairs: 
Appearance of city parks

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q31-2. Parks, Recreation, and Cultural Affairs: How easy 
it is to access city parks from my home

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q31-3. Parks, Recreation, and Cultural Affairs: 
Availability of walking/biking trails in the city

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q31-4. Parks, Recreation, and Cultural Affairs: Outdoor 
athletic fields (baseball, soccer)

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q31-5. Parks, Recreation, and Cultural Affairs: The city's 
youth recreation/athletic programs

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q31-6. Parks, Recreation, and Cultural Affairs: The city's 
adult recreation/athletic programs

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q31-7. Parks, Recreation, and Cultural Affairs: Ease of 
registering for programs

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q31-8. Parks, Recreation, and Cultural Affairs: Availability of cultural and special events 
(New Year's Eve, Hoggetowne Medieval Fair, Free Fridays Concert, etc.)

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q31-9. Parks, Recreation, and Cultural Affairs: The Wild 
Spaces and Public Places program

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q33-1. Community Planning and Development: 
Quality of new developments in the city

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q33-2. Community Planning and Development: 
Effectiveness of city efforts to revitalize low-income areas

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q33-3. Community Planning and Development: 
City's efforts to preserve historic buildings

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q33-4. Community Planning and Development: 
City's efforts to attract good paying jobs and promote economic development

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q34-1. Budget and Finance: 
Overall value of city services for the tax dollars that you pay

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q34-2. Budget and Finance: 
Neighbor involvement in the budget development process

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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Q34-3. Budget and Finance: 
City's efforts to communicate financial and budgetary decisions

Level of Satisfaction
Mean rating on a 5-point scale
Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTEETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response

Level of Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Satisfied

1.8-2.6 Satisfied

2.6-3.4 Neutral

3.4-4.2 Dissatisfied

4.2-5.0 Very Dissatisfied

No Response
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