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GFR Programs and Management
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Standards of Cover - Emergency Operations
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System Wide Performance 
Service Level Objectives
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Structure Fires
Benchmark 

(Urban) 2018 5-yr Avg
Priority
Medical

Benchmark
(Urban)

2018 5-yr Avg

Call Processing 
(Phone + Dispatch) 1:30 2:30 2:11

Call Processing 
(Phone + 
Dispatch)

1:30 2:10 2:07

Turnout 1:20 1:20 1:32 Turnout 1:00 1:20 1:23

Travel First Arriving 
Arriving Unit

4:00 5:46 5:40
Travel First 
Arriving Unit

4:00 6:13 6:19

Total Response First 
First Unit

6:20 8:49 8:17
Total Response 
First Unit

6:20 8:58 8:31

Total Response ERF
10:20 17:16 14:05 NA NA NA NA
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GFR 
Strategic Plan 

Framework
2020-2025

GFR 
Standards
of Cover 

2019

City 
Commission

Adopt
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Questions?


