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DIVISION 1. - TOWING OF VEHICLES ON PRIVATE PROPERTY

Sec. 14.5-25. - Definitions.

Sec. 14.5-26. - Owner, operator and vehicle registration provisions.

Sec. 14.5-27. - Application for Tow wrecker operator's permit and trespass towing service

!mw;
Sec. 14.5-29. - Prerequisites to towing vehicles D on te property:; exceptions.

i
|
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permit; violations.

Sec. 14.5-28. - Revocation: appeal.

Sec. 14.5-29.1. - Trespass tow bill of ri,q}%tﬂ{

Sec. 14.5-30. - Authorized fees and charges.
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mmfm,m“
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Sec. 14.5-31. - Vehicle not connu

Sec. 14.5-32. - Vehicle not towed u authorized person in control of

mfl;»

the vehicle operat u”

(

Sec. 14.5-33. - Poi tow to point of stor
“] !H

Sec. 1415484 .!-{f;':%... les inv ation.

iy

n of ordinance.

wing slmuce to be furnished to owner when vehicle claimed.

);

Sec: 14:5-37. - ﬂ ibitions

Sec. 14.5-38. - Penaﬂm”

Sec. 14.5-25. - Definitions.

As used in this article:

Call in towing shall mean towing or removal of a vehicle that is parked on private

real property, without the consent of the vehicle's registered owner or other legally
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authorized person in control of the vehicle, or when done so at the specific request of the

private property owner or designee, who does not have a prior contractual, oral or written,

arrangement is not affiliated with a trespass towing service tow company.

Emergency towing as used in this article shall only include circumstances where the
usual operation of a business is impeded by the blocking of entrances, exits or access to

ws for the purpose of clearing
! p

operational equipment, but specifically shall not inclu ﬁ

[”“

parking areas
Major credit card means a Visa and lgﬂf QMZard mmu

l :00 a.m. to 11: oom&m

Physically connected as used in uﬁ article Lm 1 mean thfmtm} least two of the

Normal business hours shall be m

onnection is in co llance with the

vehicle's wheels are raised mr ground anm

requirements of ES—§ Sectlon 6. orida St (related to stop lamps and turn
signals) and on 316 5 u ments for vehicles hauling
loads). i ’ ‘ ”

‘m“ﬂ rson mexermses dominion and control over the real

ﬂ
ﬂﬂﬂl
Ly “ﬂ”ﬁm bu ﬂ 1m1ted

l title holder, lessee, a resident manager, a

manager l

er a who has legal authority to bind the owner. An owner,

) }
operat muﬂ‘other agent mployeu of a trespass towing service or immobilization service,
or an erso ith an iation with a towing service or immobilization service. may not

Roam towing shall mean shall mean towing or removal of a vehicle that is parked on

private real property, without the consent of the vehicle's registered owner or other legally

authorized person in control of the vehicle, when the tow was not specifically requested by

the private property owner or designee pursuant to an agreement with a tow company for the

tow company to monitor non-permitted parking on said private property.
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Tow shall mean to haul, carry, pull along, or otherwise transport a connected vehicle
by means of another vehicle in a direct and continuous movement to the storage site of the
towing or immobilization service and applies only to private property or trespass tows as
defined in this Article.

Tow business shall mean the owner. whether individual, partner, shareholder, or

corporation, which manages or owns a business which e es in offering wrecker services

and/or towing of vehicles for money or other goods alue.

Tow Operator shall mean a person ‘whg‘ S _oper: 1 a tow truck for hire to tow

4

vehicles from one place to another, at jto either the requu partv or the registered

Wy Wy

Towing admzmstmtor[ﬁ h{nean the ﬁeq L{}!)l:)omted by the Lm%&-;aehee
Manager or his designee, to admiini lmﬁtlcle 111 nnls chapter. —regulating—towing—or
m m“ i ly

Lmova{ mﬂﬂ vehicle that is parked on private

o
ity

owner of the vehicle.

Tresp q owing shallljmean to

ﬂ the ve 's registered owner or other legally authorized

0110 the eplymmm'ﬁis ss towing includes “roam” towing and “call

(qr , l
g "m gn mli{;

ice myfudes any person, owner, whether individual, partner,

real pr. 'ferty, thhm« re {.‘ Y

m

.....

ass towin

pany eerperation, or other entity, whether licensed or not, who

or operates a business which engages, in whole or in part, in the

towing of vehicles for compensation from private property and does not apply to
repossessions, or to the towing or removal of any privately owned vehicle by the operator or
of any vehicle towing or removal service when such service is performed at the request of the

registered owner of the vehicle, for money or other goods of value.
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Violation as-ased-in-this-artiele shall mean an uncontested citation, exthe conviction
of. or a plea of nolo contendere to a—vielation violating ef this article, regardless of

adjudication of guilt.

Sec. 14.5-26. - Owner, operator and vehicle registration provisions.

1, H-shat-be-unlawful-for- Prior to performing any trespass towing. the trespass towin

service shall s a5—p pal—a
towing-without-having first registered the ownerﬂ e operators and towing service
vehicles with the pelice-department towin inistrator, m a format approved by the

pelice—department towing admmlstratdf[

e information for regu;m' tion shall contain the

make, model and manufacturer's serial num I f th cle; date th m&mcle was put into
service; the driver's license nM}H Hﬂﬂ the owner e name of the insurance company or
companies with which the owne Bm have llﬂa"l insurance for the operation of

the vehicle as {

mmn#maw and ]}“‘mﬁi’s llm'nse number of all employees
‘ m l ' W n the trespalls”tow ordinance.

{
involved in thj

3 as principal, agent or emplovee:

without having first registered as required in

sectiof bove

M““l to operatgaitrespass tow service or act as a trespass tow operator, without

in | btained either a trespass tow business owner permit and/or

tres u tow operator permit.
3 Registration fees shall be as provided in aAppendix A, Schedule of Fees, Rates and
Charges.

Sec. 14.5-27. - Applieation-for Tow wrecker operator’s permit and trespass towing service

permit; violations.
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No svreeker tow operator shall engage in trespass towing without first having

obtained a wreeker trespass tow operator authorization permit from the
towing service by whom ewner—of—the—company such tow operator is

employed, or such towing service’s ewnet2s authorized designee, and then

obtaining a tow operator permit from the towing administrator.

No tow business shall engage in trespass n without having first obtained
a trespass towing service permit. I

nd tov“l herator permit Each-permit will

meet the following speci&ﬁ {mm “
(1)  Benot less than 2 es by 3 cheS mim

)] Conta mwotograph 0 wreeker operator tuu 1s not less than

gml ] i o n
[[he of th Wﬂm« tre Qg%s_ towing service and wrecker

Lm ¢ in lette mﬁiat are not less than %-inch by V-

The trespass towm serv1ce

one inch

W Iy

e a cotllm mmru er that is linked to the driver's personal

%

ide a pmi:e for the towing administrator or designee to validate
| &rmlt.
After the permit is validated it shall be laminated to protect
the information on the permit.
b. If the permit is lost, damaged, stolen, becomes illegible or the

permit holder changes trespass tow wreeker services, the

permit must be replaced. The replacement permit shall be
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valid only for the remainder of the time period for which the

initial permit was valid.

(bd) It shall be unlawful for the tow business ewnerofany-wreekerserviee to:
18 operate a trespass towing service permit-any-person-to-be-employed-as
a-wreeker-operator-conduetingtrespass—towing within the city unless
such persen tow business has nﬁﬁn granted a wreeker—operator

ued by the towing administrator to

trespass towing service pe

engage in trespass tO\H'

{

DE _emp Wd as a to ’ erator conducting
unl

25 permit any person

tres ing within tqu ess such person hu been granted a

tow oper rrm issued by
T

U nce Ofthil rmits, t
g ﬂﬂ“ﬁ?ﬁﬁ( o m

nted the n

thel m{” e, Flo H

wing administrator,

busmel%d/or tow wreeker operator is

mug‘s towing within the city limits of

tl]

e e v 1

mlunless such permit expires or is suspended or

~

e Each permit shall be expire on September

(i lfﬂnf il
L

1

o]

1

O

20

21

22

2

24

23

"uﬁm“ Any permitlissued pm‘dr to October 1, 2013 shall be valid until September 30,
[

Rﬁl:& unl lt expires, is suspended or revoked prior to that date. The cost of

th w issued on October 1, 2013, shall be waived if the applicant has a

valid trespass towing service or tow operator permit which was issued on or

between September 1, 2012 and September 30, 2013.

(eg) In order to secure a trespass towing service permit or trespass tow wrecker

operator permit, an applicant must provide the following information on a

form provided by the eity tow administrator. The applicant must:
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Submit to the tow administrator ehief-ef-peolice-or-designee a certified

copy from the Florida Department of Law Enforcement of his/her

criminal history and a certified copy of his/her driving record from
the Florida Department of Highway Safety and Motor Vehicles;

Possess a valid Florida Class E and/or commercial driver's license,

and provide a photocopy to the to administrator ehiefofpelice-or
e T
-

Not have been convi 1! founh 'ltv of, or pled guilty or nolo

contendere to, I

ess of the adjudi mm“ of guilt, —pled-nelo

1 ;nnt' f]nlﬁnlﬁ‘

-
I

“mﬁnm An y%ltal fe} mm' ﬁrsm;ggree felony, sexual battery, or

y invo &% the use of a gun firearm or knife

any viol

mﬁfpon as med in Section 790.01, ES: Florida Statutes

‘Qm}nﬂm : esults in great bodily harm.

“" Any violent felony-ineluding

whlch occurred within

ten (10) vears of the application date.

lm”lt Within—the-previous—ten—years; a Any felony or first degree

misdemeanor directly related to the business of towing motor
vehicles; repossession of motor vehicles; motor vehicle theft;

carjacking; e# chop shops; or liens for recovering, towing, or

storing vehicles and vessels (E-S—§ Section 713.78, Florida
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Statutes), which occurred within ten (10) vyears of the

application date.

Within-the-previous—five-years;—of-either(H dDriving under
the influence ef-aleehol-a-controlled-substance-ora-chemical

s or

€2) driving with an unla

h,blOOd alcohol level in violation

of Section 316.193 la_Statutes within five (5) vears of

all be calculated a nﬁn from the date of the

“mg

the a 11cat1o

towing administ

" [”V [
q\%ﬁﬁfund invest resulting in a det ination by the

b.

g{m limﬁiﬁ
i

Il

ther the liapplicant

M&umm; m“iillu

tauve as defined in Section

’ 12(21), Flotida Itutes (23 {m ! officer, director or partner of the

m“ canty;nor any stockholder owning, holding. controlling or having

Ji beneficial ms:;‘s in ylve (5) percent or more of the issued and
]

““ utstanding stock of a corporate applicant or of a corporate general

) . ; .
er of a ililartnershm applicant, has a currently suspended license,

nad its license revoked by action of the City within two (2) vears

:;g

the date of application, or has outstanding and unsatisfied civil

penalties imposed on account of violations of this article.

Each corporate or partnership applicant is qualified under the laws of

Florida to do business under the trade name or names under which it

has applied for a license.
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No fraud or willful or knowing misrepresentation or false statement is

made in the application.

No judgment against the applicant arising out of the activity of

recovery, towing or removing a vehicle or providing storage in

connection therewith remains unsatisfied, unless a stay or reversal of

the judgment is procured through %,pourts.

There are no outstanding w; of arrest against the applicant nor
. tgl :
any officer, director cﬁ.ﬁ er o plicant, nor any stockholder
]
olling or having a lﬁcial interest in five (5)
percent or more o %issued outstandir‘l%ock of a corporate
]
) u“b
ener. er of a partn plicant.

ies: (ii) unpaid administrative costs

“%,inves ive, enforcement, testing, or

unpaicl%’s, any or all of which are owed to

ﬁe pursuant to the provisions of the Code of
b
}

[ uumnmf

deni i 11 be provi

deﬁcieiqlumﬁml

application within seven (7) days of the notice of denial without

incurring an additional application fee.

A trespass towing service and/or its officers and owners shall be responsible for the

payment of all outstanding civil penalties, restitution, fines and city or court imposed

fees of the tow business relating to the improper or unlawful operation of the tow

business. Such civil penalties, restitution fines and/or fees are non-transferable and
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will remain the liability of the trespass towing service, and/or its officers and owners,

regardless of the sale of the trespass towing service or its assets. The successor

trespass towing service, successor company owner, or purchaser of assets, may not

obtain a trespass towing service permit if the prior trespass towing service has

outstanding civil penalties, restitution, fines and/or fees.

(e)) n
Sec. 14.5-28. - Revocation; appeal. ] { ‘ 1 “ “”“““
(a) The city may revoke the it of any person u. or company to perform

trespass towing on any of the follo H ounds; l” m"”

(1 If the trespass l ﬂﬁ service ewl%@m or tow operator fallb to register or to

obtain the requir llmuaﬁﬁ requlre 1s article;

‘l‘ Wﬁmtratlon O(l

con ,a false statement of material
mmp

ewner and/or wreeker tow operator provides

i;g ,m 15 ser
m“ ““ eta the}z’za t{l eration to the private property owner for the
‘”u]w mlmﬁﬁy rﬂ r ﬁmﬂﬂm? th private property

’ l“ priv of tom ﬂﬁ'vehlcles from the property under contract;

n The tres towmg ervice ewner and/or tow operator provides monetary or

mmmﬁ{r valj

6)) If the trespass towing service ewsner and/or wreeker tow operator charges

fees in excess of that set out in the pelice-section-of-appendix-As-Schedule-of

: : i current resolution of the

e consideration to the private property owner for each or any

vehicle towed from the property;

City Commission;

10
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(6) If a wreeker tow operator fails to display on or about his/her person or on the
dashboard of the wrecker, easily visible to the public, the wreeker tow
operator permit while performing a trespass tow.

(@A) If a tow operator or trespass towing service fails to maintain the qualifications

and requirements to qualify for a trespass towing permit.

Three violations of any of the provisions of this at

ewner and/or tow operator ef-a-towing-servige o ing-serviee-vehiele within a one-

year period shall result in the a i ! %caﬂon of the ewner's trespass
towing service permit and/or tr S tow operator's pr permit, as applicable,

to engage in the business of trespa Tvmg as ov1ded ins ugﬁtlon (c) below. An
saspeﬁded revokeyl for acts of an

ewner trespass towi 1ce shall

f thls se unless the trespass towing service

{

or hai

employee/tow operator 1

ﬂ”mmmfmmpate

corret“ action aggihst the e ope or unless repeated violations by

“T'

ledg “ﬁﬁ the violation and took no

an emplo i‘&‘ ld fml” in pr sive discipline. The_trespass towing service
IMH u

written u Hw 1on of all corrective action taken against an

ectlve actionj|taken, thbbdocumentation shall detail the type and date of the

spec H!mrdman' statutory violation. An—eperater—may—be—suspended—or—revoked

-----

Q11 Iy
------

The procedure revoking a permit is as follows:

@) The towing administrator ehief-ofpetice-or-designee shall inform the trespass

towing service ewner and/or tow operator, as applicable, shall-be-informed in

i1
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person or by certified or registered mail within seven (7) days prior to the
effective date of the suspension revocation.

2) The trespass towing service ewsner and/or tow operator may file a written

request for a due process hearing within ten calendar days of the date of the

suspension revocation with the towing administrator ehief—ef—police—or

,the ten (10) calendar-day period

designee. Failure to request a hearing wi

shall constitute a waiver by the t towing service ewner and/or tow

{
operator of any rights to a heari ” “um
)
3) At the due process hea{' e trespass towinélu ice and/or tow operator

shall have the opportuni “mﬁyresent Hﬁ’testimon)ulwﬂ?(or documentation

he/she believeﬁ\mr‘ﬁltes or mitigalm*f ]BQEBWGR revocatim‘k

4) Upon a revie }ﬁ{“mgl ﬁﬁhc}ience p u%mted at the hearing, the towing
e, .

hief-of-police—or—desienee H},‘ revoke the trespass towing
J [ow oper'c!m e permit to engage in the

N
mﬁwmg m up to one year:
N

JDc)mths from the date of the initial

b.
n“ itial revocation.

oy sl

engage in trespass towing has been revoked shall not be eligible to again obtain a

trespass towing service permit or tow operator’s permit with-the-pelice-department
for trespass towing until such revocation period has expired. Any—reveeation—shall

s o vl

Ing service ewsner and/or tow operator whose privilege permit to

12
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Any_trespass towing service ewser and/or tow operator whose permit privilege to
engage in the business of trespass towing has been revoked by the towing
administrator ehief-of pelice-or-designee may file an appeal within fifteen 15 days of
the date of revocation pursuant to the appeals process specified below.

Right of appeal. Any trespass towing service ewner and/or tow operator whose

permit privilege to engage in trespass towin
administrator eh—lef—e)Jf——pel-}ee—er—ﬁleﬁglaeelL

[
I

nﬁ§ been revoked by the towing

appeal such decision to the eCity

mManager or designee. Such appeal e takellm ﬁlmg written notice with the

S——

towing administrator withi “A“ﬂ‘ 10) calendar days after

the decision by the towing admini to revok

3

The notice of the app& all contain nds for the appeal mld shall contain

information showing tha thml “m nding is

by com Iﬁmnﬁn stant1a1 ence. mﬂ\{vmg inistrator ehief—of—police—or
hall tran copies 0 * m eal to tlmmblty mManager along with papers

constltutinmnm r “ action appealed from is based. Fhe-filing-ofa
- The eCity

ary to the law or is not supported

which

[¢]

frmmnarin.

mManager n‘uHﬂ deci

Yoo

admi tor

immediatem{

mm hold or reverse the decision of the towing administrator

the ¢C ty mManager reverses the decision of the towing

, the trespass towing permit privilege will be

sy

Sec. 14.5-29. - Prerequisites to towing vehicles parked on private property; exceptions.

(@)

Except as provided in subsection (b) below, ¥ it shall be unlawful for any trespass

towing service, tow operator or any person to tow or cause to be towed any vehicle

parked on private real property without the consent of the registered owner or other

legally authorized person in control of the vehicle, unless the provisions of E-S—§

13
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Section 715.07, Florida Statutes, have been strictly complied with together with the

following requirements:

(1) The owners of the real property shall have executed, and filed with the towing

administrator, at least 24 hours prior to the towing or removal of any vehicle,

a written agreement for trespass towing with a towing service, which

agreement shall contain the following promﬁﬁ)ns:

a The duration of the agreew
b. The time of day that S{L T;l ing oltm‘““i)val is authorized;

[
I at such towing oJL‘anl is authorized;

d. The fees to be pai I{he towin['m}r removal; n“m

c. The days of the

roperty owner om;zthe authorized

mres of bot ‘

e. The $‘%ﬁ [
represen n

e“"uﬂ e owne “ authorized representative of the
M
g~ g

all e provis ﬁﬂiﬁ 715.07, Florida Statutes.

|
Hﬁmﬂﬁreeme

glm%‘mﬂ‘om)e amended or modified in any manner that

ughgzad and is in compliance with

hall be provided by the towing administrator

provl%ﬁ for tJu“m or activities that violate the provisions of this article or
)

ection 715.0U1Florida Statutes.

.......

a. A new completed agreement is submitted each time a property owner

changes trespass towing services, tew—venders or the ownership or

management of the property changes.
b. A completed agreement is resubmitted annually, one year from the

date of last submittal.

14
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G Each time a new or updated agreement is filed, a new

application/filing fee must be paid by the private property owner.

3) Where the private real property is provided used for residential parking, other
than for a single-family residence, the agreement, except as provided in
subsection (a)(4) below, shall not authorize the trespass towing service to tow
away or remove any vehicle without a ve 'ﬁd request to remove the specific

vehicle by the property owner or orized representative. A property

gd”

| Eresidlm’ anager, a property manager or
)

authority to bind “am ner, but may not be an

officer, employee or agent %ﬂmﬁmﬁﬁ mg Serwce“m""

)
4) The use of “s ” who are e private contractonJJ’ agents, officers

owner's representative may ian

other agent who has the

or owners of a t ‘lg in SCI'VIJ tow_operator, or are in any way

,wlth a tow 1ness or_’ A0 eratohl%mohlblted

2 Q_ermfsed for residential purposes may

ner of UL

t[”

¢ trespaSs|towing service to tow away or remove vehicles

il
ified glummi] move a specific vehicle provided that the
own H st co s with the following requirements:

l ge sha ihbe added to each of the existing tow away signs with
lﬂ of the same size as the "tow away" language, which provides

hours of roam towing or state 24—heurs “24-hours”, if that is

following words: "roam towing." The sign shall state the specific

applicable.

b. Towing contract on file with the Gainesville—Police—Department

towing administrator as required by subsection (a)(1) shall be

amended to provide for roam towing.

15



10

il

12

1

W

14

1

(9]

16
17
1

o)

1

N

2

o

21

22

23

24

25

©)

DRAFT 09/18/2012

Photograph(s) of the "offending" vehicle shall be taken prior to its
removal and shall be of sufficient detail to demonstrate the violation
of rule or regulation for which the vehicle is being towed. The

photograph(s) must be date and time stamped and maintained by the

wreecker-eompany trespass towing service for a minimum period of

one year. Photos will be availablj mﬁ viewing the following business

day. Normal hours for v17
through Saturday, 8:0
viewing the pho

business day as re g"

.-—-ﬁ

d. Lease}‘ l or propertyl LH

a notice 1smm catmg

mm 1ng In

ing.

mﬂé};]

S when such is

the photographs will be Monday

to 5 ﬁg There can be no charge for

mﬁmﬂurmg the first available
l

d abov m
ﬂﬁ} association docun!uLts shall contain

mm’l residential property utilizes roam

case uﬂ ert1 “”wth existing leases, rental
ents or ‘m owner: “&gﬁocmtlon documents, it shall be

notlfy gular mail, at the last known address, each of

nants/o e roperty prior to the initiation of roam
uﬁ prop p

t win " I new leases, rental agreements or property owners'
association m)cuments, or amendments thereto, shall contain the

| lsion giving notice that the property owner intends to utilize roam

For private property located within the boundaries of the community

redevelopment areas as defined in dDivision 9 of eChapter 2 of the

Gainesville Code of Ordinances, signage as required by E-S—§ Section

715.07,_Florida Statutes and subsection (a) above, shall use reflective white

lettering on a non-reflective black background. AH-existingsiens-within-the
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Upon filing the written agreement with the towing administrator pelice

department as required herein, the property owner or the authorized
representative of the property owner, shall simultaneously submit an
administrative fee to process the trespass ’mg application in the amount set
forth in aAppendix A. The ad ve fee shall be applicable to all

trespass towing agreements w1th towmg administrator peliee

department after the adﬁﬁ of this section a u“mall be paid each time a
trespass towing agreemen “m filed w1 the towin lmﬁumstrator

department as| ed herein. ;[““ H l I

(b) The provisions of this se Lu{#ﬂm hall not ﬂto
of ve S purs ﬂﬁ,“ l seeé%ﬁ&—l—l—é—&*hem-y—(e—senw

et. secu“wAbandoned Wrecked and Non-

%

fﬂ} City ofiGainesville Code of Ordinances.

m vehlclez &ﬂ:}mm)r Berty appurtenant to and ebvieusly a part of a
singmm’n mily m%ﬁnce.

is perugnally given to the registered owner or other legally

S ——

control of the vehicle that the area in which that vehicle is

or otherwise unavailable and that the unauthorized vehicle will be

removed at the registered owner's or operator's expense.

The 24-hour notice requirement of this section shall not apply where the tow is of an

emergency nature that threatens public safety and the property owner or authorized

representative of the trespass towing service tew-ewner or tow operator has notified

the Gainesville Police Department prior to removing the vehicle.
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(d) Each trespass towing service shall staff or monitor its telephones media

communications at all times (pager only does not satisfy this requirement) and

immediately advise any registered vehicle owner or authorized representative who

ealls-by-telephone-of communicates with the trespass towing service, the following:

(D) Each and every document or other item which must be produced to retrieve

!

the vehicle.

communication, and the rate

2) Exact charges as of the time of the

{

at which charges will accumuﬂﬁr

D
3) The acceptable method§‘ g

tow operator cannot, or wi mﬁﬂ Erovide ﬂlﬂange toa %ﬁred vehicle owner

or_authorize sentative, t un pass towing servicu’ owner or tow

ment. If the tres ”owing service ewsner or

tqm tered ve owner or authorized representative

Dy,

operator shall ad

(O]
pa—

w mTact paym m
4 ‘" lat the veu wﬂp within hour of request.
Sec. 14.5-29.1. - Tres asmw ; r m
g L
I l A%F mﬁg ed in the business of trespass towing shall
p H e trespass to of r im a clearly visible, prominent position, not more than ten

(10) fi lm m the placg|Where pam‘nent for the tow is made. Posters listing the eustomer

trespass tov~j g""of righ; Lall be supplied by the towing administrator GainesvillePolice

Department at a m t to exceed the cost of production. The poster shall read the
following:
Trespass Tow "Bill of Rights"
Your car has been trespass towed. You have certain rights under Florida State

Statutes and City of Gainesville Ordinances:
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Your vehicle must be released within one hour after requested, provided the
towing fees are paid.
You can retrieve any personal property that is in the vehicle within the first
24 hours of the tow prior to paying the towing fees (after the first 24 hours, a
fee may be charged).
You may inspect your vehicle prior to ing the towing fees. The tow

|

l iver which would release the firm
trespass tow service from lia wgﬂ or danl-l noted by you at the time the

company cannot require you to si

vehicle is picked up. Tlfﬁ company is resp(mHmle for any damage done

by entry into the vehicle e entry m\ms not doncl:“lmrr he "standard of
| :

reasonable catﬁ!ﬂ ﬁfer remedy‘% ﬁf )

! t
damages is throu!h;éivil court.

You may pay the|towi lge:s usin gﬁ h, debit card, or major credit card
( ﬂfﬁ“ﬁmn\dasterCarum A fee“mﬁm]ﬁr cha“‘%y to use the debit card. No
ditional ¢ can be chme Jlr use of’ mmédit card.

iled

|

ceip’cﬁ “‘ wing the legal name of the trespass towing

re
i
A towmﬁﬁmﬁ’r )‘ person towing the vehicle must be given to

e timﬁlbﬁ ﬁayment, whether requested or not. The receipt will also

\
Sl

include

Wy . i . .
\followi Q statement: "Notice: Towing from private property is

¥-5-§ Section 715.07, Florida Statutes and Chapter 14.5. Article

Gainesville Code of Ordinances."

Trespass towing services tew companies are required to take photos of your

vehicle prior to tow, documenting the violation for which the vehicle was
towed. You can make arrangements with the tow company to see the
photographs at no charge. Photos will be available for viewing the following

business day. Normal hours for viewing the photographs will be Monday
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through Saturday, 8:00 a.m. to 5:00 p.m. It is a good idea to make an

appointment in advance with the effiee-staff trespass towing service.

The document shall also contain contact information to report violations.

Sec. 14.5-30.

(a)

il

(b) mmﬁ\ trespass to

- Authorized fees and charges.

Any trespass towing service fism engaged in the business of trespass towing shall not

charge the owner of any towed vehicle or per: m’roperty in excess of the fees set
by the eCity eCommission by resolutlmﬂl s set by resolution shall be all
inclusive during the first 24-hour following rlmﬁ" ation of vehicle tow to the

Gainesville Police Department’]iu additional fees or chm‘% whatsoever may be

charged unless specifically establlsh g Zed herein orm&m,tate statute. The
0
and

eCity eCommission sl‘! l lg&aﬁﬂsh by res , a maximum fee for specific classes

the

of vehicles as 1dent1fied Very Association of America's

TRAA] u‘um tificatio ! 1d murui fees are initially established

_..
o t—

using t i A Ve e Identifi n Gulde such maximum fees will be subject to

l mﬂﬁmﬂi il am& mﬂﬁﬁn sectl 4 5-30(c), notwithstanding that such review

may occh" s tha ually for uulﬁrst instance.

v\u servic l%ﬁen—epeﬁ(er—ﬁvm—er—eespem«ea that provides trespass

and stora: services pursuant to aArticle III, sSection 14.5-25, et. seq. of the

Games“‘ ﬁ Co Ordinances shall accept payment for charges from the registered
vehicle ownem r authorized representative in any of the following forms:

€)) Cash;

@) Major credit card; and/or

3) Debit card.
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(c) Maximum trespass towing fees shall be established no more than annually by the

eCity eCommission after receiving a request for fee modification by the trespass

towing service tewing—ecompany—owners and staff recommendations based on

financial information, including, but not limited to, average cost analysis per trespass

tow, submitted by the trespass towing service eempanies as to their costs for the

removal of vehicles and on other information. £ required information shall be

submitted by the trespass towing service by September 301

(

b

of each year. The maximum fees shalﬂ by re ion to be adopted by the eCity
f

eCommission prior to Decembeﬂ u each year in wh uﬁ request for modification

has been made. Such maximum fe {ml‘all be e mﬁtlve durin m’ﬁl ollowing calendar

lh»

year and until changecﬂ ﬁnbsequent res

ﬁ%mmr returm“ﬁn

f orh- ar:,[ i#pvmg—sewxee—veh-xe-le which is

Sec. 14.5-31. - Vehicle not connected

P

The tres service

summoned tdi&;

away a hicle on propert)umy stops to tow any vehicle under a

roperty, shall not remove or tow the vehicle

valid "Roam Towmg}r

i {charﬂLﬂ = uﬂélgﬁﬁi

1 trol of the ve nﬁjums to the vehicle prior to the towing serviee operator

=

I‘ed owner or other legally authorized person

having %ﬁlcally conne the ve (’:le to the towing apparatus, and moves the vehicle from

the private ; '

Sec. 14.5-32. - Vehicle lmmf'g ed upon owner or other legally authorized person in control of

the vehicle eperator returning.

If the registered owner or other legally authorized person in control of the vehicle
arrives at the scene prior to removal or towing of the vehicle, the vehicle shall be
disconnected from the towing or removal apparatus, and that person shall be allowed to

remove the vehicle without interference upon the payment of a reasonable service fee of not

21



