
0

1000

2000

3000

4000

5000

6000

7000

8000

1 2 3 4 5 6 7 8 9 10

To
ta

l C
u

st
o

m
e

rs
 

Customers with 1 or more Disconnects 
GRU Fiscal Year 2014 

Annual Disconnects - All Others Annual Disconnects - Single Family Detached
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Average Monthly Usage per Customer (kwh) 

GRU Fiscal Year 2014 

Annual Disconnects - All Others Annual Disconnects - Single Family Detached
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Average Total Bill Amount per Customer 

GRU Fiscal Year 2014 

Annual Disconnects - All Others Annual Disconnects - Single Family Detached
*Total bill amount includes utility charges, taxes, and  
surcharges  but does not include fees  
(Ex: turn-on or disconnect) 




