
SECOND AMENDMENT TO MASTER CUSTOMER AGREEMENT 

This Second Amendment ("Amendment") is made and entered on this 26th day of 
May, 2021, by and between Rock Solid Technology, Inc. ("Company") and the City of 
Gainesville, Florida ("Customer") (hereinafter collectively referred to as the 
"Parties"). 

WHEREAS, the Parties entered into a Master Customer Agreement dated March 31, 
2020;and 

WHEREAS, the Parties wish to amend the Agreement. 

NOW, THEREFORE, the Parties hereby agree as follows: 

1. The following is hereby inserted as Section 1.8 of the Agreement:

1.8 Developers. In addition to the Application and the Software and at the request of the 
Customer, Company may make available to Customer access to integrate with the 
Software. In order to be granted such access: 

1.8.1 Customer shall become a Developer by registering for a Partner Account via the 
Developer program page. 

1.8.2 The use of such software shall be governed by the terms and conditions provided 
in Exhibit B. Customer will be required to accept such terms and conditions prior to their 
use of the additional software. Such software is provided "As Is". 

2. The following shall be added as Exhibit B (Developer Attachment) to the Agreement:

EXHIBIT B - DEVELOPER ATTACHMENT 

1. Developer Applications
1.1. Any software or tool developed by Customer to interact either directly or indirectly with
Software and/or Data is considered a developer application ("Developer Application"). Any
Developer Application will be installed and run on Customer's server or another server, but will
not be run on Company's servers.
1.2. Customer is (i) solely responsible for the Developer Application; (ii) Company is not liable
for any fault in the Developer Application or any harm that may result from its installation or
use; (iii) except where expressly stated by Company, Company cannot provide assistance with
the installation or use of the Developer Application; and (iv) Customer is solely responsible for
any liability which may arise from: (a) the development, use, marketing or distribution of or
access to the Developer Application, including support of the Developer Application; and (b)
Customer's access, use, distribution or storage of Customer Data.

2. Unauthorized and Prohibited Customer Activities



2.1. In addition to the restrictions outlined in the Master Customer Agreement, Customer is 
prohibited from soliciting reviews of a Developer Application by offering a financial incentive or 
free access to Developer Application in exchange for the review. Customer shall not develop or 
distribute the Developer Application in any way in furtherance of criminal, fraudulent, or other 
unlawful activity. 
2.2.Access to Company Software may not be assigned or access granted to a third-party without 
prior written notice to Company and the third-party's acceptance of the Company's Partner 
Development Program Agreement, which 
may be held at Company's discretion. 

3. License to Provider Platform
3.1. Subject to the terms and conditions of this Agreement, Company grants to Customer a
worldwide, non-exclusive, royalty-free, non-transferable, non-sub licensable, revocable and
limited license during the term of this Agreement to use and make calls to the Software to
develop, implement and distribute Developer Applications solely for use by Customer in
connection with the Software and solely in the manner described in the documentation contained
in the Software and in accordance with the terms and conditions of this Agreement.
3 .2. Company reserves the right to require Customer to install or update any and all software to
continue using the Software.
3.3. In order to use and access the Software, Customer must obtain credentials from Company
(an "Auth Key") by registering for a Subscriber Account and agreeing to the terms of this
Agreement. Customer may not share its Auth Key with any third party, shall keep such Auth Key
and all login information secure and shall use the Auth Key as Customer sole means of accessing
the Software. Customer's access to an Auth Key is in Company's sole discretion.
3.4. Customer's license to the Software granted in the Master Customer Agreement is explicitly
conditioned on Customer's adherence to the following restrictions and compliance with the
responsibilities herein. Customer shall:

a) use the Software only to develop and distribute Developer Applications for the Customer's use
of the Software;
b) restrict disclosure of the Software, or any part thereof, to agents, employees or independent
contractors of Customer who require such access in order to use, maintain, implement, correct or
update the Developer Application in accordance with this Agreement, and who are subject to
confidentiality obligations the same as or greater than those contained herein;
c) not distribute, sell, lease, rent, lend, transfer or sub license any rights granted by this
Agreement to any third party except as permitted herein;
d) not use or access the Software in order to monitor the availability, performance, or
functionality of the Software or any portion thereof or for any similar benchmarking purposes;
e) not remove or destroy any copyright notices, proprietary markings or confidential legends
placed upon or contained within the Software;
f) not engage in any activity with the Software that interferes with, disrupts, damages, or
accesses in an unauthorized manner the servers, security, networks, data, or other properties or
services of Company or any third party;
g) not circumvent technological measures intended to prevent direct database access, or
manufacture tools or products to that effect;
h) not modify, translate, reverse engineer, disassemble, reconstruct, decompile, copy, or create
derivative works of the Software, or any aspect or portion thereof;







FIRST AMENDMENT TO MASTER CUSTOMER AGREEMENT 

 This First Amendment ("Amendment") is made and entered between Rock Solid 
Technology, Inc. ("Company") and the City of Gainesville, Florida ("Customer") and is 
effective as of ___________________, 2020 ("Effective Date").   Each of Company and 

 WHEREAS, the Parties entered into a Master Customer Agreement dated March 31, 
2020 for contract management software; and 

 WHEREAS, the Parties wish to amend the Agreement. 

NOW, THEREFORE, the Parties agree to the following:
the 
 1.  The subscription start date as outlined in the Order Document as the Term Start Date 
defined by being within 30 days of the Proj

the Statement of Work Customer Relationship Management Solution -Phase 1 document. 

 If the Project End Date does not occur prior to December 1, 2020 and the project delay is 
materially caused by the Company, the subscription start date will begin at the Project End Date.  
Otherwise, the subscription will start on December 1, 2020. 

 2.  Except as modified by this Amendment, all terms and conditions of the Master 
Customer Agreement shall remain in full force and effect. 

 3.  This Amendment, together with the original Master Customer Agreement dated March 
31, 2020, constitutes the entire agreement between the Parties. 

ROCK SOLID TECHNOLOGY, INC.  CITY OF GAINESVILLE 

       Lee Feldman, City Manager 
Name:_______________________________   

Title:________________________________ Date:_________________________            

Date:          Approved as to Form and Legality:

       City Attorney
















