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The National Citizen Survey ™
Background

>MA
IC MNational Citizen Survey™
Leaders at the Core of Better Communities

» International City/County Management
Association/National Research Center Initiative

o Benchmark comparisons

o Over 160 participants in The NCS in over 40 states

o Over 500 jurisdictions Iin full database

GAINE?VILLE




CITY OF

GAINEVILLE - Primary Purposes of Survey
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CITY OF

GAINEJVILLE | Jses of Sur

FLORIDA

Results can

be used to:

Inform
budget, land
Benchmark - use, strategic
service '
ratings

Monitor
trends in
resident
opinion

Measure
government
performance




GAIN EoVILLE - Study Methodology

= Mailed survey to approximately 1200
residents

o Three mailings, one week apart beginning
January 25t%, 2008

o Random, systematic sampling method
o Birthday method to select respondent
o 264 households returned the survey

o Response rate of 23%



GAINEZJVILLE - Characteristics of Respondents

Who
responded?

Watched
blic meet

Con 7]

Attended-a-public meeting



GAINEDVILLE - Florida Cities Comparison
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Belleair Beach, FL
Bonita Springs, FL
Bradenton, FL
Cape Coral, FL
Clearwater, FL
Cooper City, FL
Coral Springs, FL
Dania Beach, FL B .
Daytona Beach, FL Ocala " gNew Smyma
Delray Beach, FL i > “"ﬁ'
Eustis, FL

Kissimmee, FL
Melbourne, FL

Miami Beach, FL

North Port, FL

Oakland Park, FL
Ocoee, FL

Oldsmar, FL

Oviedo, FL

Palm Bay, FL

Palm Beach, FL

Palm Beach Gardens, FL
Palm Coast, FL

Port Orange, FL
Sarasota, FL

Seminole, FL

South Daytona, FL
Tallahassee, FL
Titusville, FL

Winter Park, FL
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GAINE?VILLE : : Compared to
Quality of Life Florida Cities

Gainesville as a place
to live

My neighborhood as
a place to live

Overall quality of life
INn Gainesville

Gainesville as a place
to work




GAINE?VILLE : : Compared to
Qua“ty of Lite Florida Cities

Below the
Place to norm

Raise

Above the Place to
Retire




GAINEZVILLE Commu
Characteris

Compared to
Florida Cities

Educational Opportunities
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_"Openn‘ess and cceptance of the' |
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Sense of community

@ Percent responding (Excellent + Good)



GAINEVILLE Commu

Ch aracter

Compared to
Florida Cities

Overall appearance of
Gainesville
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== Shopping opportunities
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Overall quality of new
development

£ Job Opportunities
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Compared to

GAINEDVILLE HIghy
v ot Florida Cities

Municipz
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Accessibility
of Parks

Ambulance Garbage

Collection
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CITY OF

GAINEDVILLE

Compared to
Florida Cities

FLORIDA

Amount of Land use, Traffic
public  § planning ° signal
parking % and zoning :  timing

Economic
development



CITY OF

GAINEZVILLE - Mobility a

FLORIDA

Compared to
Florida Cities
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Ease of bicycle travel
Ease of walking

= Ease of bus travel
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. Access to affordable quality food

= Access to affordable quality health care @
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Percent responding (Excellent + Good)



GAINEVILLE Compared to
Florida Cities

Responsiveness of City

employees
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responding (Excellent + Good)



CITY OF

GAINEJVILLE

Public Trust compared to

Florida Cities

Good
value for
the taxes

| pay

60% 44%

Pleased
with overall
direction

Government
welcomes

City
government
citizen listens to
involvement citizens

Similar to the Norm



GAINEVILLE - Potential Problems

@amn Rapid Population Growth

Percent rating as "major" problem



GAINEZVILLE  Conclusions
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CITY OF

GAINE?VILLE

FLORIDA

Conclusion

Safety in
downtown
and parks

at night

Challenges

Services to
Seniors

Public
Parking

Rapid
Population
Growth

Population Growth
1950 to 2000




GAINEJVILLE  Possible Follow-up Actions
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