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IN TH£ QRCUIT COURT OF THE EIGHTH JUDICIAL CIRCUIT 

IN AND FOR AlACHUA COUNTY, FLORIDA 

DUVAL AUTOMOTIVE GAIN!SVILLE, UC 

dba MERCeDES-BENZ OF GAINESVILLE, 

Plaintiff, 

vs. 

Qty OF GAINESVILLE, 

Defendant. 

COMPLAINT 

CaseNo.: 0\ Z:t:>IS cA 003447 
Division: J 

Plaintiff, DUVAL AUTOMOTIVE GAtNISVfl.l.E, LLC; dba MERCEDE$-BENZ OF GAINESVlLL£ ("DUVAL.,), 

sues Defendant. CITY OF GAINESVILLE (•CITY), and allqes: 



a.AIM AGAINST THE 01Y OF GAINESVILLE FOR NEGLIGENCE 

1. THis ls an action for n•stlgence, and for damages which exceeds the sum of $15,000, exclusive of 

interest, Cost$ or attorney's fees. 

2. Plaintiff Duval is a Mercedes-Benz automobile dealer located and doing business in GainesvHte, 

Florida. 

3. Defendant Oty ls a Flonda municipal corporation, which owns and operates Ironwood GoJf Course, 

formerly a privately owned golf dub~ 

4 As it had done eVf!ry year stnce 2011, Plaintiff Dwal again agreed to serve as a sponsor fOr the 

TWenty Pear1s Foundatfon charity golf tournament to be held at the Ironwood Golf Course on 

November 8, 2014, and to furnish a new Mercedes-Benz automobile as the prfze for a h~e-in-one 

contest to be held during said tournament. 

s. Also as it had done every year Since 2011, and as was customary in such cases, Duval purchased a 

policy of hole-in-one ln5Urance from TSI. Sports, Inc. (*TSin) which was designed and Intended to fully 

indemntfy Duval for the cost of the new automobtle shol,lfd a participant In the tournament score a 

qualifying hole-In-one and thereby win the prize during the tournament. 

6. All In every year past sf nee the 2011 tournament, based upon its understandfns from Its initial 

dealings wfth the City's representative at the arolf course, Duval again advised lSI that Hole #4, a 165 

yard par 3 hole, wouJd be the designated "target hole" utilized. by the City, and purchased from TSI 



and. paid for an Insurance policy fns.urfng a qualifying hole-in-one on that hole. 

7. Also as In the past, on the day before the tournament, Duval delivereu the new car to be used 

as the hole-in-one prize to the golf course . In the front seat of the car Duval provided the C1ty 

witt\ a bc;nc containing the large sponsor sign provided by TSI clearly designating hole#4 as the prize 

holt\ and a C:Opy of the lnst,tra~ contract which ltkewlse designated Hole #4 as the Insured Target 

Hole. The contract also set forth all ofthe specifications, witness requirements, and conditions which 

the City recognized and agreed must be met In order for a hole-fn .. one to qualify for the prize. Copies 

at :the sign (reduced In size) and the iSI contract are attached hereto !lS Exhlblt "A." 

8. Duval had never been fnvotved in.setting up the golf course or-the Target Hole for the tournament. 

9. Defendal1t City was solely responsible for setting up the golf course for the tournament, Including 

the hole to be used as the "Target Hole" for the hole-fn-one tontest, and undertook and assumed the 

duty 1nd obllption to set up the Target Hole sCI that a hole·in-one on that hole would comply with all of 

the specifications, witness requirements and conditions set forth fn the TSI contract of insurance wh1ch 

were all necessary to qualify for the prize. 

10. Th~ City did fn fact set up the course, and the Target Hole, In accordance with the Tsl contract 

spedffl:ations, witness requlrem~rrts and conditions - with one major exception. 

11. The spedflcatfons also dearly Informed the City that the designated and msured Target Hole was 

Hofe#4. 

12. The City knew or should have known- that Duval, as sponsor of the hole-In-one prize, would 



purchase hol~fn..one iosurance. The Cfty llfcewise knew or should have known that 'Duval had 

purchased Jnsu~qnce from TSI to covet a qualifying hole-In-one on Hole M during the t<>umament. 

As part of Its duties and responsibilities for setting l.IP the golf course properly, the ctty ~wed a 

duty to Duval to either set up the hole-in-one contest on the hole preoodesigna~d In the lnsuran~e 

contract as the Target HoJe and on which Plaintrff had purchased Insurance - or, alternatiVely, to 

notffy Duval of any change In the Target Hole In time for Duval to notify TSI and make the necessary 

change Jn coverage, as per the concfrtfons set out In the iFtsurance contract.. 

14. The City caretessty and negHaentJy breached said duty to Duval, by unilaterally deciding to use 

Hole. #6 {also a 165 yard par 3 hole) as the prize hole for the toumament Instead of the pre­

designated, and Insured, Hole #4, without ever notifvins Duval of such change. 

15. Accordingly, when a partfr;lpant in the tournament scored a hole-i~ne on Hole #6~ lSI denied 

coverage l,lnder Its pobcy, for the .stated rea5on that the hole-in-one did not occur .on the Tarset Hole 

which had been pre-designated in the policy, and Duval had to defend resulting litigation. (See Exhtbtt 

.. 8., attached hereto.) 

16. As a direct result of the City's said nesffgence, Duval sustained damages. 

17. Plaintiff has compUed with the notice requirements of Florida Statute Section 768.28. 

WHEREFORE Plaintiff demands judgment for damaaes against the Defendant, City of GalnesvUie. 



Charles Co·ok Howell, ltt 

Flortde Bar No. 097235 

701 Riverside Part Pta~, Suite 310 

Jacksonville, Florida 32204 

Telophone: {904) 380-4246 

Email: charles.howellt.lbmaccoro.cpm 

And 

2700 University Blvd, West, Suite C 

Jacksonville, Florida 32217 

Telephone: (904) 353-0024 

Emalf: ;bowei!«Pohnlax.com 

Attorneys for Plaintiff 
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TSJ SPORTJIHCORPORATED HolE.fN•1 COHTEST INDEMNIFICATION Ami£EMEHT 
(P.-G£1 Of 2). 

TSI SJ'l()rtsll'lcorpotated lheretnaiter referted lc as TSI Sports) tn con6tderal.!Oh of the tournament fee. &l"'d acting as 
Purchastng ~roup manager on '-~~If of the meMber named in tnJa Agreement. hereby agrees to reemtvse the member 
nemeo tn lhtS Agreement the pnze value specdJed for eac.h tartH holE! for the frst Hole-ln-1 by an eligible pleyar that 
cKc.vrs on the detets) and target holeis) as spe<.lf!ed tn the H~-n;-1 Event Specrf:cat10ns (hetetnafter referred to u 
SJ*1ftcauons)whd! form part of thts Agreem~nt and are mcorporiJied herein by reference. TSf Spo~ acts only on 
behalf of the member name.d .rn Uus Contrac.t and &pee~fJCally not as an agent of any contestant In the tpecdfed event 
Member agrees to J)rc)tect, tn<hlmn•fy & save harmlel'f. TSI ftom any c;Qst or expense an&mg from any and all dalmS oy 
event conCaslants alleged to have boen caused by any act or o'l'lisftion, negflgent or olhetw!se of member or toumamenl 
director The foJiowtng ConditiOns 8Pl'IY to thti contract · 

CONDITIONS. 

P;. V'J!Hl A \"'llld 811(1 culleellblf> tour118171~ fU' lA lPf.tAIM l'l""'n •• the: ba$11 of coverage In ll'le abaenc:e of a valid COfJJOFate contrae~ o< Cl1ldll 

arran;emant COII'Iff1lge 111 net pt"'Ohaed Wtthool payqtent J)OIItn.erkacs ~ r J lila stan of 1118 IQUmament. 

2 CONf.IRt.:A.fk>N ,.,.. TlBM£: TSI $rlona IMII '*" etnaJ (')( n•atl ft"ft rtass to 11\e mernbef a wr4len aonftlft\8llon of all Specaf1C8110n' pnor te tne 

IOtl>'namfll'll Ol1ly • Millen, tigl1ed 1110 c-ompleted TSI Spotta Agreement postmark"' by the U.S Poelal SIIYIC» llftltled or f.-. pnor to 1114t 

tour~ dele Will ._,... lhll' *"'en commt..nalttlna of Ierma and r.or~dil~e.,s 

8.. DURIIiiG \"0\IRN/\M.Nt 
3 Wl'r~ AI wnnesaes ""'-' -. IMii'\l flcn.,Ptrttc.pal"'s age 21 or Mt. t;,t~ pood ~~ char•cter and app0UU81f by UMt member • follows PIWI 

.IIIII!IJ tq $88.8GQ two Mlmtt.ses. $100000 lo $249,999 twa WIIMSIH C•llo nl wn«:h II 0 PGA Cerfitlc.cl Golf Ptofi!MfOnll, QSO,OOO a~ at0Vt 

roqwo • POA Certified Golf PIOfUSIC!nW and • VICieo lapc of Ill ellgtbla •hola by a stcond Wll'*lh Ooe 1MlM&II mual be al the taP bov and tno 

attler W!tnMI must be at the 8IHI1 fhe 1MU14111&_. mflll be pollltoned 1n a maMef 110 ,.,_..~hey can sealhla stnlong of lhe ball anc1 Ule lkgh1 of thtt 

111111 In thecate of • HMH1-1. the~-mu.IPOISDIIillyvenfy 48).._• tl'lfl plll!~r·loel onlyane11frolce fb)1tlll U. holeWN empty ptlflf to tl'le 

rlld.c M1111tllhat lhe ball _,.., KilO INl hell a TSI S~ n~ f'IMIUII8 (al that lhe ~- be apprOved by l Sl SpotSS ·~ (b) 11\111 lll!ffl._ll& 

"9" 1 StllfoffiNII t18Cing lhet lhlry ~ lho Cundd10ne of the Holh-in-1 Agreomut\t 

4 'YAR~•IIQ£ lhc talget holl(a) Ml.llliMaliura frqm ••no gtound to hole ~'10 1~ 11'11111 the spe.;~ftecl yarGs In tnil AGreement lhe r.erms ..eng gmuncl 

llltdllole era UMG •• defmM "' Tbc fti.!IM of U as aPI)rOV8(! h¥ the \Jnrlf:d Sta161 Golf AssoctiiiOn cUSGA) In lhe caac !he larget hole yarrta;e 

• IM11hen 135yatdt no datm WI! be paid fnr that holt In c.ae•lhate Is il Hole-u1-1 on a hole lhallsllt IM&t 1SSY*dllmg anclll\e yliJdage 111 

unaoudated by mofG lila" une (l)yarcl, the p~lff Will be reduun'l by 10" • 2% l)llf uncteot&lalad yard In a ~where men are at'"-' 'Jtl• .. 

d lf1e com~ •matu women 81e pei'Milted to ut• a teetng ground 11~ 11 a 1$ yordt lhoner than tno speci/llld yardS. but no las than i~ 

van:fr. ften• the hnla• In •lo\JI'nP\~ Wiler. wourtlll .,. more INn liO'JI. Of thf c:ompotltora, lhlt women I ~~· 1111.111 be 5p0Ciflfltf 

s r •••a.n' A Hc:Jie.tn. t musl act m by a cempelltor wno Glftetall)' quaRt .. d "''.a retttl&lred pn9f Jo tne aran otthe tovrMment CCJmP1111tO(a must be 

comld~ ~as Amlltaulll CM> Prot ur Jour ~ Amateur« 11rP. .ts defl'lOd m 1m! t!uiH of Gglf !Rules nt Arnalew Slatulllas aPI)fovt.IJ 

by lhP vl\l!ed ~ •. Golt ~ CiJSGAJ Chib 11101 8fll lhnae oon.pottlQfl wt'IC1 ere "()( Amalewa~ Rl'ld who hr.w not paltlclllllled 111 a 

~sru.,lll golf lOUr ewortl tn 11'111 five Y'•r• flliC• tn ''-' toornalf!fllll Tn•JI'•tiQ Pros ur 1nur Pros are .all otht<r notnpebtoi'S whn arlt not amalell•<~ 

b .Slff'-"":$ Slrolt~ RA used tn the Speml~llllll$ means numhllr of $trok~ -itti dlll'11ed m Itn. &Ua c' ~as opprCMI(I by tne Un!Ced S•alflft (:.olt 

~u,.,oaaiiCin rU&GAI 1 he n&®b<lr of a111lktta mt.'SI t... "Pfll'tf••ct tor each c<41"VOTY of pllvcti Or.Jy ontt [ 11 $U'OIIe P4N JJieyer per lafll81 hol1 per -

,, .. ~ .NO pradlc4t alroi.es or muligen1 or a target ~Ia a·e penntlted on li'IP del or 1t.e Hole·ln-1 COI'hpetlbon l:ach calegory of author!ZtC 

number ol ~r~ l& '*'"'"*' only dtmt!g the at.pulated roc.snPta 1 of .ltle Nl'ned toumament 01'1 the date(aliJ'IIICifled. 

wl!t• now or LIABllt•t (Nri PRil'l' Risrll 01\iy one 111 Holl-m·1 ~~• Will be paod rO. the target Nlh!t(IJ N apeCifled .here.n The priZe 11 1'101 r•se1 

llt:er ftll' fll'lt Hult!'-tn·l or lhat tlola dunrlQ lhto IIIPI,;• roc.nU!Sl cat II'IE ttan an fOIJM8fl'lent ort lne dlrlfollll lpecdled Ttl" des'IJNileO pnze 1181•14= 

j•"-luclinO it~\) ldm!ai<O,.S "'Iied rn !he $pc(;t01tlli>Jt•fo A!ICI Se~.ollC~t u·1ti(q lSI·~ lt:WOI lrBIIt"iun, ltr.ulaltol• of ••brkty per target hola Pet I!IW»'I 

fl T, ~hET l"'lll.f. On!}. one en JVedcltPf18led hofto cuP rn.y be •~<~e.1 fnt 11ach ,..,1101111~ fhe tarqel hole mtl<ll meet uSGA tfi!QirlallDM Or ''""*"'".t"' 
•(IUfKS 11111111 boo ,·c.ncl& "flY.olv J)l4fi!Un•ecl a gCIIkt • ~oCJti'Jit-kng f4V lh6 pn~~r •lillY tne fii'IC tin" It& pill~ a tllesranateo target bela n.at -.. 1)11 g.no~e 

o:~~.o" t1 U~~tlll'llt' numbt:t It'"'' lt1f' t()UTSC:. ~t.•J.,"'!Jfldtt'd • a ldf<tttlllf..., !::JI SPI.Ir'-'> .... tt nul ~.st. dl"' IHII1t ullle&la HQ!er-lf"'lll maw""· 

r.•~o: tuJ•e 1\ole 9"' ptltyt'd nct\Mthttondt-'!lllliltllhe same huft: "'"" gtf!«<!\ ate alsc.l~.osad.; s..co;.a 111718 arOI:Irld U. ~,... 

'I fit..:.'ol\1'\ PR..o;<; &ir!u5 JI"ZU ftMiy be P'OV'f.llrd 11.1 ll8'1 ilf ll'ltl A.qraemeo'lt 8t11JS Jlf'oZ~ ~ lnalhanS1 001 do not I'8Q\llfl!llafgltliTOie IMIN:S$es 

111 oe/uld ,. ICCIIOI\ 8-'1 ollll!S agreernent All ~lotr cowmantabon ai ~,.,.,.d ,., sewon c.,1 01 lhlS agreement 18 reQUtfe(l a& proof of c:1atm 



TSI SPoRTS. ~RPORAT£D Hot.!-IN·1 CONTEST INDEMNIFitATION AGREeMENT 
fPaga2 of 2) 

Memt..e. nul) u•a IX'nu. PIJ7& ntt •·v Ptt' Ulrlil •u,:r ~<'herr •te ~.H·~·· •! 13:) ya,m, o• g~cattu: tt.1!1C»PIInal "WIIIpte P'IZ~ are 1'101 pz·-·Uuj :• 
lllfl 181"11t n(lle 

1.. AFTtR10IJRNAUiNT 

·~ C• loll' N•l'tll(iOI!f'rN Nolt(.e ~!he IIUtnlbef '" !Sl S;IC!rtl flrllt\lnt: II!JlC'I•h tl '14: leltor IJ)ar. 5 OOpn- E.u:ern Ttl'fle on l'Ye ltrtt ln4lfN1$t. cU>., alit>r '""' 
litllto•an.l 

; r PMn:ll or Cl•.l'' The IOIIouow\g doc:l.m'tw'laii.Oll mAl be rxov titd to T~l St :tr•.s ' ' IJrot/.of a ~le•m•1 claim 

\fot Allhled lla!Wilenll by the largt'l hct111 ~II$ f.Af 06ht\ed by lit 1101'1 8•:1 Of ll'lrl Agr&em,;nt) tile~~ AU!lller o' lh• Hol11·111 I lilt 

f6tnarrun; Retai'.IIS grGbped WI!R tm \UCC.I!I$f!.JI l'lliii'P.I' ol the liot• .... ,. f 111 r.lvo,~~W~ nrr lhc: tootnamei\IJ~t~•'•ng sneet ar.d lhff rrn Ut.r•• 1.,. 

O~JC.WII~I forma an IUmrlhd l't TSI Spc.rtc. 

tb! The OI'!Qinal stgnet,t and oompie!ID SCQrKarC of lhe J)l4ye, WhO mac;., lh• l'l<lle•m-1. 

IC) Ori(IIIUII Patnrlg Shl!iel of thf ttlut'llmttnt duettor c:Jearty GOCUm61'':rrg natilfo 8lld rf nec:K581'Y, acforwq a11d phone n\ll1'ibat o1 ~n .. 
thelt amt~teur or prdeutonalllatua ai1CIIIL111'!8er of shots allowed 

12 ~-lf)t.l ot ~ Aq.l PI'COI or Clatm Ia& deSU./bed Ill seciJOtl C-1, o' "'''- 1\Qrtemant) m&JSI be SUbmitted 10 TSI SCiofts \11ilbin 3Ci days ot the date 

«<f Die~~.~ ~ted an~or 30 oays Will be deemed ttwahd aM Wilt no1 be pard 

1.J ~~STGA110N Upon rec;eiJ)I Of Proof~~ Cll!tr, lSI Spot~S rn11~ condur:ll 'l:t'IW!Nbl6 iiMIIoll9atJO'II This may include. but • not .limited to requrrone 

id .t~e~Wfs tift lf(;IIOft C-11 .. 4 to wtlrnlltc. and rnl&a t•• ·nomlllmpled dllil'.oerbonJa polygrrpt. examanatiDn as a OOIIdtltorliO ~Of the ctarm 

11 1n Pie Hie opii'IIOI\ al TSI Sport., luch an ~ • wamrnt11d "V 1~ 'acta 

t<l OISPu••n CtAut Except wfWfe pt'Cihrbtlecl by Jew. melnbef llQ'8tl that 11, any III'ICI all dillpules lllld ~~ of llCbOrl 8nltnf10\ll of or GOwc:t8cl 

•lh lh.s AQI8rlmen&. 01 any .,._ awardecl &hiJII be I'IIIOhled lftdivldually, Without rNcwt to any form ol clllu ltGIJDI\ and exc:~Uvwly by ,,,., anc1 

biNrng arbitration Ufldar lha rules et tha. Arnenc.an JUbllrallon Alsc:x:rat.on Md held .. lhe MA l1lfliQn8l Dfke nearut Allanle. GeorgJe (Z) lhcJ 

FIICI!Jtal AfblbM!on Act shaft IJOIIIIm ltle anlerptetatJOn en'orcement a11d 1111 DfOC:ef.ldmgllll.wch arbtlntbon lind (3) JUdgmenl upon such lNbilralron 

twal'd INY be Mfered an 1111" coun ne111ng tunadumon Uncter "'o CII'UUI'IA'Itle& \14 rr•ember w ~mea to Dblaln award& for a'ld rro41ft1Der 'lel'eb\' 
W8W8S al reghts tfl deim. puncive I"'CCdenlll Gl Cl()ntli!QUirttllli danragu 01 fV1Y OlheJ d~ tiiCit.dii'IG ll\ornltyl' feu ather Ulllr lhe pn:u. VIIIU! 

spec;l(l(ld rn thtl Agreeme.tl .,... partx:rpant lurthef 'Na•ves •• n11tta tn have. uamagcs m!llllplleci or ·~• 

D VARIABLE TOUJPWIENT .CONOITJONS 

l'r UWoK.tflr 1t SJ!rc.,rt .. ·IONS Arty chang& tn SPetJht even! data 14rrt1 ., .. nUJ'IIt.er ol tuoaa hOle ~· dlt ... pnre vat.IP -'t rtQ:JI!,. 

nobfiUIItnn 1U lSI &porta llf•ll to lhe Alii of IIIUfNlt'l'lnt Allen tW1ffllal buSir,..as !'IIJUIS ~ 118 t.,qi,lted rn Wf111nsJ WI facl .... (nO) 534-l.lJJ 

rn by lHIIIIIQ a \IQk.e tNtllfltUHSIIt 1n !hell SI.SI)Ort6 u.ant \IOICA' ~ l!lunmrrwll. let alf)A1~t'lanl• Will be _.d .n.r the tcumame111 

lr N\A!ttffll 01" ~lNIJ'(to 

IJII • ....,._,rovT rvn.T6 1\ ;ott 8VIIftl wheal ~slflnls are~ b.) !.l.PIIII.vet 01 t'lher Mlec:\lon p10C881 to pa111c:.:paW m a dlslgnaled target 

l'lole ~ltlon Each catcogory of atrct.m. tJMC.IIItd 1n llle Sprsc:.llrcal•nns ,. rhe ma~~~mum ~te dunng 1M ewnr 

titi ICJ\.IIf~TNTF\11:11.11> II. golfi!VWII where eprtef>fA,tlf. ;11 p~ One! (II r•"''f' lull fOU~ ... 111111j are I'OQI.&Iefed iU CM'!Micl Pf1<11 k lhll "t•rui#IPtl 

ICJUild('l I IJII ....,.,. ;) 9 01 18 hoi& r.oufs& 

1e~ II~'Ornlll\1 tll:.llAl'OIV •lllU\8111'" . fat a "~n•~·l Ei•oeni, lhlt P•Qt vatu& Wtll be prQUt~e-c dovvnWatd rr" Hole-tn-1 ocwtr. and rile rumoer 
of IIUtnO,_ allolres has tlefln u!ICIW5111tl! by more tlrtl•lwc. {::tJ Tne Pfl.ll'8tl'l(l formula 161he number of ault'OJUed strokes 4tllldlld ~ lofll• 

01 ~twtl rurNIH tJI avot.• taken pM. 30. ""*' lt'e "11'8110 upen .,al..ae cf P"•le:. Ml8Ufl1 of crun fOr a Tournament Event For 1 Stlao!.o-11 

flfll"'l ·tt,.• ~en.1ent ra 110t01111d the pr,zoe ... a "'J 11ft pa.c If uae r.un.Ler of st'Oio• 11 ardter than lhe spel:oihefl numtlra~ of •r;o~cu 

·; c. . , , • •'. •. If""""' ..vt. •rnpped 10' a k>u''k'll'•l'llltlrac hlllo 11....., a,.Uiptt'C c ···•rtllc.c ~"'":)I reVJIIIdtli.O !hot llgf'l IH or f 100 ~- 11 pi'U'f'r v..li 

,,. IJUf A tPIUI!C Will bO n•.m- rl to..rt\ti'TIIVI t1 i.W'C:ele!lp<l\'lr to ~"'t '!ttildule.;; ll'lft of lt>e ~·ma.'l!Cfl1•.r IN $pact~~ Ml f:le P~endlicl ~a~ 

OI<W ,..I"'Dl ~ llddtloarlal C".~ RaonecJ OUI8> ,.,,_1\ '\llll,i6 credolfW (o.: U.'141ni stiCI \ B<'1 ft DttJ rltill W.ttt •ubje(! 10 tllr.tru\lon 

... 
~ . 
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BCJ0-465-3461 
PO Sox 1320 

F'LPW£RV BRANCH 
BA 30542 

VVitness Requirements 

AH witnesses must be event non-participants, age 21 or 

over. of good moral character, and appointed by the 

member as follows: 

• Prizes up to $99,999 two witnesses; 

• Prizes $100,000 to $249,999 two witnesses one of 

which Is a PGA Certified Golf Professional; 

• Prizes $250,000 and above require a PGA Certified 

Golf Profe$stonal and a video tape of all eligible shots 

by a second witness. 

One witness must be at the tee box and the other witness 

must be at- the green. The witnesses must be positioned in 

a manner so that they can see the striking of the ball and 

the flight of the ball. In the case of a Hole-in-1, the 

witnesses must personally verify (a) that the player took 

only one stroke, {b) that the hole was empty prior to the 

stroke and (c) that the ball went into the hole. 



HOLE-IN- 1 INSURANCE ._, ___ . ____ ----------
800·465.·346 1 F'AX: ?70-534·2233 

PLEASE READ THIS 
IMPORTANT INFORMATION 

1. PAYMENT OPTIONS 
• Check postmarked prior to tournament date 
• American Express, Visa, MasterCard 
• Monthly invoicing with approved credit 

2. SHIPPING 
• Free if signed contract received by 3:00pm Eastern time 

two (2) business days prior to tournament date 
• Next Day Air $40 
• Saturday Delivery $55 (where available) 
• Early AM Delivery $90 (where available) 
• Residential deliveries not guaranteed 

'·------~---------------------------~------------~ 

PC BrJ)c 1 3 :.:l(J F'LOWIUn BRANCH GA 3"054 2 

--------------------------------------------------·--SCJOHOL.EIN 1 r:or' 



I BCC•H,DLE·IN-1"' 
ao·o-465-3461 

January 12, 2015 

RE: Contract #154451 

Dear Mr~ Dalgan: 

PO Box 1320 
Flowery Branch 

GA30542 

This letter Js tD Inform you that TSI Sports, rnc. hat received tbe paperwork for the above­
mantfaned derm that .,.au reported to tNs omc:e. 111e ~ ~ and SCDI'eC8I'd shows 
tbfn was a Hofe..ln-One bh Hole number 6 it IrQrlvllood. GOlf Course on Ncwembet 1, 2014. 
However, both tt. CXJntrlct and the Hola-fn-One stgn lSI Sports prcMded tD Ironwood Golf 
C»urse lhcMs that HoJe #4 was f;he ll*fled Insured hole; NOT Hole #6. The TSI Sports Hole-In· 
One Agreement section 8:8 dearlY states: 

8: TARGET HoLE: Only one (1) predestinated hole cup may be used for each target hole. The 

target hole ·must meet USGA 111QUfatfona. On ntne-ttole couraea It wfiJ be conctualvely 
presumed a golfer ill competing for the prize only the ftrst tlmt he playa a designated target 

nole. That ti, on 9-hole CCXInl8l If the hole number 9 on the OOUlM 11 detlgnaled at a larVet 
hole. TSI Sports will not relmburse.any pr.lze unless a HoJ&oifr.11a made the first time hole 0 Js 
playadi nolWfthstandlng that the same hole and green are also uaed a second time around the 

course. 

I 111M! enclosed a c;r.apy for your nwtew. I must Inform you that this claim has been denied due to 
the fact that the Hole-In-One oa:Urred on a hole #6 au~ not Hole I 4 as your Hofe..Jn-one event 
Spedflcattons ret1ect. 

SUpporting sta~ and documentation enclosed. 

Paul c. Schwartz 
TSI SpOrts, InC. 
800-4&3461 


