
FIRST AMENDMENT TO MASTER CUSTOMER AGREEMENT 

 This First Amendment ("Amendment") is made and entered between Rock Solid 
Technology, Inc. ("Company") and the City of Gainesville, Florida ("Customer") and is 
effective as of ___________________, 2020 ("Effective Date").   Each of Company and 

 WHEREAS, the Parties entered into a Master Customer Agreement dated March 31, 
2020 for contract management software; and 

 WHEREAS, the Parties wish to amend the Agreement. 

NOW, THEREFORE, the Parties agree to the following:
the 
 1.  The subscription start date as outlined in the Order Document as the Term Start Date 
defined by being within 30 days of the Proj

the Statement of Work Customer Relationship Management Solution -Phase 1 document. 

 If the Project End Date does not occur prior to December 1, 2020 and the project delay is 
materially caused by the Company, the subscription start date will begin at the Project End Date.  
Otherwise, the subscription will start on December 1, 2020. 

 2.  Except as modified by this Amendment, all terms and conditions of the Master 
Customer Agreement shall remain in full force and effect. 

 3.  This Amendment, together with the original Master Customer Agreement dated March 
31, 2020, constitutes the entire agreement between the Parties. 

ROCK SOLID TECHNOLOGY, INC.  CITY OF GAINESVILLE 

       Lee Feldman, City Manager 
Name:_______________________________   

Title:________________________________ Date:_________________________            

Date:          Approved as to Form and Legality:

       City Attorney




























































































































