


AGENDAS AND MINUTES ARE
LOCATED

ORDINANCEDETAILS

City of Gainesville

BICYCLE PEDESTRIAN ADVISORY BOARD

BOARD DETAILS

OVERVIEW

SIZE  12 Seats

TERM LENGTH  36

TERM LIMIT  n/a

(12 members; 3 ex-officio; 4-members appointed by the City; 4-
members appointed by the County; and 4-members appointed
by the MTPO) 3-year terms, except for a person who is
appointed to fill a vacated Board membership term) CITY
RESIDENCY REQUIRED FOR CITY APPOINTEES.

The Board shall study and make recommendations to the City
Commission, the County Commission, and the MTPO on all
matters concerning planning, implementation, and
maintenance of policies, programs, and facilities for the safe
and efficient integration of bicycle transportation into the urban
area transportation system. This shall include, but not be
limited to, the design of highway bicycle facilities, bicycle paths,
bicycle parking, and the enforcement of traffic and bicycle
safety regulations. The board will make recommendations to
the City Commission and the Organization regarding budgetary
matters in connection with its duties.

http://www.cityofgainesville.org/PublicWorks/ProgramsandServices/BicyclePedestrianPrograms/BicyclePedestrianAdvisoryBoard.aspx
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1st Term

Email: rpushaw@gmail.com 
352-215-1883 

RICHARD PUSHAW
Nov 08, 2016 - Aug 31, 2019

Appointing Authority Alachua County 
Category County Appointee 

1st Term

Email: jessj.larsen@gmail.com 
Mobile: (352) 256-1720 
Address: 
2233 NW 6th PL
Gainesville, FL 32603

JESS LARSEN
Nov 15, 2018 - Dec 31, 2019

Appointing Authority City Commission 
Category City Appointee 

1st Term

BRENT CHRISTNER
Jan 23, 2018 - Aug 31, 2020

Appointing Authority Alachua County 
Position Vice-Chair 
Category County Appointee 

1st Term

(352) 466-4279 
Address: 
625 SE 119th
Avenue
Micanopy, FL 32667

GINA VAN BLOKLAND
Dec 12, 2017 - Aug 31, 2020

Appointing Authority Alachua County 
Category County Appointee 

1st Term

ADAM CARR
Oct 30, 2017 - Oct 31, 2020

Appointing Authority MTPO 
Category MTPO 

3rd Term

Email: accb.org@gmail.com 
Home: (352) 372-8430 
Business: (352) 338-7951 
Address: 
2930 NE 19th Street
Gainesville, FL 32609

MAXINE M STALLINGS
Oct 30, 2017 - Dec 31, 2020

Appointing Authority MTPO 
Category MTPO 

1st Term

Email: drgilland@gmail.com 
Home: (352) 384-9541 
Mobile: (352) 246-9090 
Address: 
3459 NW 12th Ave.
Gainesville, FL 32605

DAVID R GILLAND
Jun 21, 2018 - Dec 31, 2020

Appointing Authority City Commission 
Category City Appointee 

1st Term

TIM MARTIN
Dec 12, 2017 - Aug 31, 2021

Appointing Authority Alachua County 
Category County Appointee 

1st Term

CHRISTINE LARSEN
Dec 17, 2018 - Oct 31, 2021

Appointing Authority MTPO 
Category MTPO 

2nd Term

Email: gillallyson@gmail.com 
352-745-2011 

ALLYSON GILL
Dec 17, 2018 - Oct 31, 2021

Appointing Authority MTPO 
Position Secretary 
Category MTPO 

City of Gainesville

BICYCLE PEDESTRIAN ADVISORY BOARD

BOARD ROSTER
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1st Term

Email: jimmoss@cox.net 
Mobile: (352) 339-2237 
Home: (352) 375-3102 
Address: 
1508 NW 35th Way
Gainesville, FL 32605

JAMES I MOSS
Feb 21, 2019 - Dec 31, 2022

Appointing Authority City Commission 
Category City Appointee 

VACANCY Appointing Authority City Commission 
Position Student Seat 
Category City Appointee 

VACANCY Appointing Authority City Commission 
Category City Appointee 
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Submit Date: Jun 17, 2019

Prefix First Name Middle Initial Last Name Suffix

Email Address

Street Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

Employer Job Title

City of Gainesville Boards & Commissions

Profile

Ward

 District 4 

Primary Phone Type

 Cell 

Alternate Phone Type

 Not Specified 

Which Boards would you like to apply for?

Bicycle Pedestrian Advisory Board: Submitted 

PLEASE NOTE: You may only apply for two (2) City Advisory Boards/Committees each application
cycle. A person may only be appointed to  two (2) City Advisory Boards/Committees.

Do you claim any exemption to public record disclosure pursuant to FLA. STAT. Section
119?

 Yes  No

If yes, please submit a detailed explanation of exemption.

Ana Fajardo

anjomefa@gmail.com

815 NE 3rd Ave

Gainesville FL 32601

Home: (904) 343-4033 Home:

UF/IFAS Extension Family
Nutrition Program Extension Program Assistant

Ana Fajardo Page 1 of 2



Upload a Resume

Please upload a file

Interests & Experiences

Why are you interested in serving on a board or commission?

I have lived in Gainesville since 2011 and am an avid cyclist. I ride bicycles for recreation and to
commute. Having worked in a local bike shop and the city's local cycling non-profit, I have a lot of
experience speaking with other cyclists about issues in infrastructure, motorist attitudes, and other factors
that affect our safety on the road. I am part of the Gainesville Cycling Club and have received awards
from national organizations for the work that I've done in the community, including the opportunities to
take a class on leadership and receive bicycle mechanic certification. As a young person of color I feel
that I can add a valuable, fresh perspective to the board. I am very passionate about bicycle advocacy,
and making this town a better place to walk and ride.

How many terms have you served on this board or committee previously?

Demographics

Ethnicity

 Asian or Pacific Islander 

Gender

 Female 

Are you a City of Gainesville Employee?

 Yes  No

Are you a City of Gainesville Intern?

 Yes  No

Are you currently on a City Advisory Board/Committee?

 Yes  No

If yes, which Advisory Board/Committee?

n/a

Ana_RESUME2019_14Feb2019.pdf
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EDUCATION 

        UNIVERSITY OF FLORIDA,  GAINESVILLE, FL            MAY 2015 

- Bachelor of Arts in Women’s Studies 
 

CERTIFICATIONS 

        UNITED BICYCLE INSTITUTE,  ASHLAND, OR       OCTOBER 2018 

- Bicycle Technician Certification 

        UNIVERSITY OF MINNESOTA EXTENSION         DECEMBER 2018 

- Certificate of Completion: Systems Approaches for Healthy Communities 

        FLORIDA TRAFFIC AND BICYCLE SAFETY EDUCATION     MARCH 2017 

- Certificate of Achievement: Pedestrian & Bicycle Traffic Safety Course 

        UNIVERSITY OF FLORIDA BIKE/PEDESTRIAN SAFETY RESOURCE CENTER  FEBRUARY 2017  

- Certified Bike Helmet Fitter 

 

WORK EXPERIENCE 

           UF/IFAS EXTENSION FAMILY NUTRITION PROGRAM  GAINESVILLE,  FL    JANUARY 2018 -  PRESENT 

 PROGRAM ASSISTANT                               

- Teach nutrition education to youth and adults through interactive activities at over 50 sites in county 
- Coordinate program schedule with community partners in order to reach target audience 
- Revitalized raised garden beds at four sites to increase access to healthy food 
- Report class schedule, business travel, and clientele demographic information monthly to meet grant requirements 

 THE FREEWHEEL PROJECT  GAINESVILLE,  FL         JULY 2016 – JANUARY 2018 

 OUTREACH COORDINATOR                            

- Led four recurring bicycle rides per month, including a women’s ride, a social ride & dine, an off-road ride, and a women’s training ride 
- Organized bicycle mechanics classes twice a year, one for general public and one women’s only course 
- Coordinated bicycle safety classes with partners and acquired helmets to donate to community through Florida Department of Transporta-

tion grant 
- Connected with partners and local businesses to organize bike donations, to and from The Freewheel Project 
- Represented organization in bicycle advocacy meetings, media, and publications, wrote press releases, submitted articles to Gainesville 

Iguana and The Fine Print 
- Created weekly posts for social media outlets to engage followers 
- Recruited volunteers for charity events 
- Recruited and supervised graphic design intern to rework website, create flyers, and social media graphics 
- Organized and created signage for inventory in retail area for used bike parts and accessories 
- Wrote application for local “Satch Cash” grant that was awarded to The Freewheel Project during National Bike Month 

 PLEASANT CYCLERY  GAINESVILLE,  FL         JANUARY 2016 – JUNE 2016 

 MECHANIC AND SALES                            

- Provided product knowledge and mechanical support to customers, with specialized knowledge in commuter and vintage road bicycles;  
- Monitored inventory and compiled orders within allotted budget to maintain bicycle shop stock 
- Handled eBay and Craigslist merchandising, sales, and shipments for over 100 listings of bicycles, parts and accessories 

 
AWARDS 

2019 Finalist for Adventure Cycling Association’s Greg Siple Award for Young Adult Bicycle Travel – Outdoor Leadership  
2018 Recipient of Quality Bicycle Products (QBP) Women’s Bicycle Mechanic Scholarship 

 

INVOLVEMENT 

           GAINESVILLE GIRLS ROCK CAMP  GAINESVILLE, FL        JUNE 2018 

 WORKSHOP LEADER 

           PLANNED PARENTHOOD GAINESVILLE,  FL         SPRING 2017 

 LEADERSHIP ACTION TEAM VOLUNTEER  

           THE FREEWHEEL PROJECT  GAINESVILLE,  FL         SEPT 2015- 2016 

 EVENTS VOLUNTEER   

           THE KICKSTAND  GAINESVILLE,  FL          NOV 2013 - MAY 014 

 COMMUNITY BIKE SHOP VOLUNTEER   

 FLORIDA ORGANIC GROWERS  GAINESVILLE, FL        2012-2014 

 GARDEN VOLUNTEER   

ANA FAJARDO 
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Submit Date: Jul 09, 2019

Prefix First Name Middle Initial Last Name Suffix

Email Address

Street Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

Employer Job Title

City of Gainesville Boards & Commissions

Profile

Ward

 District 5 

Primary Phone Type

 Cell 

Alternate Phone Type

None Selected

Which Boards would you like to apply for?

Bicycle Pedestrian Advisory Board: Submitted 
Historic Preservation Board: Submitted 

PLEASE NOTE: You may only apply for two (2) City Advisory Boards/Committees each application
cycle. A person may only be appointed to  two (2) City Advisory Boards/Committees.

Do you claim any exemption to public record disclosure pursuant to FLA. STAT. Section
119?

 Yes  No

If yes, please submit a detailed explanation of exemption.

Mr Daniel T Gordon 3010587

dtg10e@my.fsu.edu

910 NW 40th DR 910 NW 40th DR

Gainesville FL 32605

Mobile: (352) 301-0587 Home:

N/A Student

Mr Daniel T Gordon 3010587 Page 1 of 2



Upload a Resume

Please upload a file

Interests & Experiences

Why are you interested in serving on a board or commission?

I am a lifelong Gainesville resident who is moving back permanently after finishing law school. I would like
to be more civically engaged in Community Affairs

How many terms have you served on this board or committee previously?

None

Demographics

Ethnicity

 Caucasian/Non-Hispanic 

Gender

 Male 

Are you a City of Gainesville Employee?

 Yes  No

Are you a City of Gainesville Intern?

 Yes  No

Are you currently on a City Advisory Board/Committee?

 Yes  No

If yes, which Advisory Board/Committee?

DanielGordonLegalResumeJanuary2017__1_.pdf

Mr Daniel T Gordon 3010587 Page 2 of 2
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DANIEL TAYLOR GORDON                                                                                                                                              
352.301.0587 - dtg10e@my.fsu.edu                                                                          

Current Address        Permanent Address                                
1921 Trimble RD Tallahassee, FL 32303             910 NW 40th DR Gainesville, FL 32605 

EDUCATION   

Juris Doctor Candidate, Florida State University College of Law, Expected May 2019 

- Relevant Classes: Environmental Law, Energy Law & Policy, Coastal & Ocean Law, 
Water Law 

- Member of Environmental Law Society 
- Candidate for FSU Environmental Law Certificate Program 

Bachelor of Science, Political Science, Florida State University, August 2012 

- Majored in Political Science, Minored in International Affairs 
- Specialized Studies in Public Policy, Urban Planning, Global Engagement, and Game Theory 
- Member of Pi Gamma Mu Social Science and Pi Sigma Alpha Political Science Honor Society 

EXPERIENCE 

Inside Sales Manager                            April 2014-August 2016      
Volatile Collection Systems Company Gainesville, FL 

- Ran day-to-day operations of company manufacturing and distributing lab equipment for use in 
entomological olfactory studies. 

- Communicated with international universities and biological research laboratories. 
- Responsible for daily inventory organization, product and market research and analysis. 
- Assisted in production and testing of equipment. 

Summer Intern                                                                                                                                                                      
Florida Association of Criminal Defense Lawyers Tallahassee, FL        April –August 2013 

- Helped transcribe 25 year archive of their quarterly membership periodical “The Defender” from 
hard copy to a digitally searchable index. 

Fall Organizing Fellow                 August-November 2012       
Organize For America, Presidential Re-Election Campaign Tallahassee, FL 

- Duties included coordinating volunteers within Madison, Jefferson, and Taylor counties. 
- Organized and ran phone banks, voter registration drives, canvassing, and other campaign 

events. 
- Responsible for daily updating of voter statistics and demographic data and reporting results of 

canvassing efforts.  

Delivery Driver                                           March 2003-December 2010 
Greater Gainesville Pizza Hut Gainesville, FL 

- Demonstrated customer service skills operating phones, working front counter, handling money, 
and delivering to customers’ residences.  

- Responsible for opening and closing procedures including custodial work, inventory, and 
accounting. 

- Performed under pressure during busy days throughout student football season in a college town. 



Submit Date: Jun 19, 2019

Prefix First Name Middle Initial Last Name Suffix

Email Address

Street Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

Employer Job Title

City of Gainesville Boards & Commissions

Profile

Ward

None Selected

Primary Phone Type

 Home 

Alternate Phone Type

 Cell 

Which Boards would you like to apply for?

Bicycle Pedestrian Advisory Board: Submitted 

PLEASE NOTE: You may only apply for two (2) City Advisory Boards/Committees each application
cycle. A person may only be appointed to  two (2) City Advisory Boards/Committees.

Do you claim any exemption to public record disclosure pursuant to FLA. STAT. Section
119?

 Yes  No

If yes, please submit a detailed explanation of exemption.

James R Grantham

jimsibet@gmail.com

2603 SW 4th Place

Gainesville FL 32607

Home: (352) 372-1519 Mobile: (352) 317-9691

James R Grantham Page 1 of 2



Upload a Resume

Please upload a file

Interests & Experiences

Why are you interested in serving on a board or commission?

Commuted by bike and doing around-town-errands since 1983 and would like to know how bike/ped
decisions are made and contribute. Also ride off road trails (Sweetwater Preserve, Gville-Hawthorne, San
Felasco, Split Rock, etc.)

How many terms have you served on this board or committee previously?

Demographics

Ethnicity

 Caucasian/Non-Hispanic 

Gender

 Male 

Are you a City of Gainesville Employee?

 Yes  No

Are you a City of Gainesville Intern?

 Yes  No

Are you currently on a City Advisory Board/Committee?

 Yes  No

If yes, which Advisory Board/Committee?

James R Grantham Page 2 of 2



Submit Date: Jun 17, 2019

Prefix First Name Middle Initial Last Name Suffix

Email Address

Street Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

Employer Job Title

City of Gainesville Boards & Commissions

Profile

Ward

 District 2 

Primary Phone Type

 Cell 

Alternate Phone Type

 Office 

Which Boards would you like to apply for?

Bicycle Pedestrian Advisory Board: Submitted 
Gainesville/Alachua County Regional Airport Authority: Submitted 
Charter Review Commission: Submitted 

PLEASE NOTE: You may only apply for two (2) City Advisory Boards/Committees each application
cycle. A person may only be appointed to  two (2) City Advisory Boards/Committees.

Question applies to Gainesville/Alachua County Regional Airport Authority

All applicants to the Gainesville/Alachua County Regional Airport Authority must submit a signed
copy of the GACCRA Certification Form. 

Download a pdf of the form at: http://www.cityofgainesville.org/Portals/0/clerk/GACCRA Certification
Form_2015.pdf 

Upload a scanned file of the completed form in the Interests & Experiences section of this
application.

Richard D Nelson

nelwood84@gmail.com

2602 NE 11th Terr.

Gainesville FL 32609

Home: (352) 284-8598 Business: (352) 392-8565

University of Florida
Assistant Director/Learning
Specialist

Richard D Nelson Page 1 of 3
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Upload a Resume

Please upload a file

Do you claim any exemption to public record disclosure pursuant to FLA. STAT. Section
119?

 Yes  No

If yes, please submit a detailed explanation of exemption.

Interests & Experiences

Why are you interested in serving on a board or commission?

I have always been interested in the structure of local government and how it may be improved. I believe
that as a long term (40 years) resident of Gainesville I will bring a balanced viewpoint to the issues under
consideration to the boards that I am applying to serve on. In addition, my background as a 32 year
employee of the University of Florida has exposed me to the dynamics of the town/gown relationship and
the interdependence that exists between the city and university. I am a 30+ year homeowner/resident of
North East Gainesville and I am well aware of the many issues confronting this segment of our
community. Finally, as a person with a lifelong physical disability (I have used a power wheelchair since
the age of 19) I know that I will bring an otherwise overlooked viewpoint to most issues brought to any
board in which I am a member. I know that I will be able to offer a unique perspective on local governance
and its impact on a marginalized segment of our local population.

How many terms have you served on this board or committee previously?

Demographics

Ethnicity

 Caucasian/Non-Hispanic 

Gender

 Male 

Are you a City of Gainesville Employee?

 Yes  No

Are you a City of Gainesville Intern?

 Yes  No

Resume_11132018.pdf

Resume_11132018.pdf

Richard D Nelson Page 2 of 3
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Are you currently on a City Advisory Board/Committee?

 Yes  No

If yes, which Advisory Board/Committee?

RTS Advisory Board

Richard D Nelson Page 3 of 3



Richard D. Nelson  
Home:  Work: 

2602 NE 11th Terrace  University of Florida 

Gainesville, FL 32609  Disability Resource Center 

352-284-8598  P.O. Box 114085 

nelwood84@gmail.com  Gainesville, FL 32611-4085 

  352-392-8565 

  rdnelson@ufl.edu 
   

              

WORK EXPERIENCE 
 

 

 January 2017 – Present Assistant Director/Learning Specialist 

 January 2006 – January 2017 Program Coordinator 

 March 1997 – January 2006 Program Assistant 

 November 1986 – March 1997 Senior Clerk 

      Disability Resource Center 

      University of Florida, Gainesville, Florida 

  

 

 March 1985 – December 1988 Owner / Operator Software Sales Company 

      GatorWare Computer Software 

      Gainesville, Florida 

 
 July 1984 – November 1986 Information Specialist 

    Briarwood Center for Independent Living 

    Gainesville, Florida 

 

 

EDUCATION 
 

 December 2003   University of Florida 

      Bachelor of Arts degree 

      Majored in Geography 

 

 May 1979 – July 1982 University of Florida 

      Majored in Architecture 

 

 January 1977 – December 1978 Florida Junior College, Jacksonville 

      General Education 

 

 



ORGANIZATIONS 
 

• 2018 – Present  Board Member, 

   City of Gainesville Reginal Transportation System Citizens Advisory Board 

• 2005 – Present  Planetary Society, Pasadena, California 

• 2001 – 2002  Board of Directors, Center for Independent Living, Gainesville, Florida  

• 1989 – 2001  Visual Aids Volunteers of Florida, Tampa, Florida 

• 1987 – Present  International Plastic Modelers Society/USA Branch, Dayton, Ohio 

• 1986 – 1990  Disabled Citizens Advisory Committee, City of Gainesville 

• 1982 – 1985  Disabled Citizens Advisory Committee, Alachua County Commission 

 

AWARDS / CERTIFICATIONS 
 

• 2005 Superior Accomplishment Award Nominee, Student Affairs, University of Florida 

• 2001 Presidential Recognition, Outstanding Service, University of Florida 

• 2000 Points of Light Award, Governor’s Office, State of Florida 

• 2000 Superior Accomplishment Award Nominee, Student Affairs, University of Florida 

• 1998 President’s Humanitarian Award, People Awareness Week, University of Florida  

• 1997 Supervisory Challenge, Employee Development, University of Florida 

• 1992 Distinguished Service Award, the Literacy Network & Gainesville Sun 

• 1992 Superior Accomplishment Award, Student Affairs, University of Florida 

• 1982 Presidential Recognition, Outstanding Student Award, University of Florida 

• 1981 Ann Q. Lynch Award, Student Service Award, University of Florida 

 

INTERESTS AND SKILLS 
 

• Areas of interest include travel, history, photography (traditional and digital), scale 

 modeling, and other various crafts. 

• Black and white photographic, development, and printing experience. 

• Good working knowledge of use and abilities of an airbrush. 

• Computer skills include working knowledge of Macintosh and IBM/PC computer systems 

 and software.  Including: Adobe Acrobat, PhotoShop, and PageMaker; Microsoft Word, 

 Excel, and PowerPoint; FileMaker PRO, FreeHand, and PeopleSoft. 

 

 



Submit Date: Jun 17, 2019

Prefix First Name Middle Initial Last Name Suffix

Email Address

Street Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

Employer Job Title

City of Gainesville Boards & Commissions

Profile

Ward

None Selected

Primary Phone Type

None Selected

Alternate Phone Type

None Selected

Which Boards would you like to apply for?

Bicycle Pedestrian Advisory Board: Submitted 

PLEASE NOTE: You may only apply for two (2) City Advisory Boards/Committees each application
cycle. A person may only be appointed to  two (2) City Advisory Boards/Committees.

Do you claim any exemption to public record disclosure pursuant to FLA. STAT. Section
119?

 Yes  No

If yes, please submit a detailed explanation of exemption.

Joshua A Ney

josh@incomplete.org

1806 NE 9th Street

Gainesville FL 32609

Home: (352) 283-4443 Home:

University of Florida IT Manager

Joshua A Ney Page 1 of 2



Upload a Resume

Please upload a file

Interests & Experiences

Why are you interested in serving on a board or commission?

I'm a father of three and I use my bicycle almost every day for transportation. I'm very interested in bicycle
infrastructure and the future of transportation.

How many terms have you served on this board or committee previously?

Demographics

Ethnicity

 Caucasian/Non-Hispanic 

Gender

 Male 

Are you a City of Gainesville Employee?

 Yes  No

Are you a City of Gainesville Intern?

 Yes  No

Are you currently on a City Advisory Board/Committee?

 Yes  No

If yes, which Advisory Board/Committee?

Joshua_Ney_Resume_IT_Manager.docx

Joshua A Ney Page 2 of 2
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Joshua Ney  
joshua.ney@outlook.com 
352-283-4443 
 
SUMMARY OF QUALIFICATIONS 
•  20+ years of computer support experience 
•  10+ years experience IT management 
•  Manage a support staff of 8 full-time technicians and 1 part time technician 
 
EXPERIENCE 
Workstation Device Support Manager; Academic Health Center (Nov. 2012 - Present) 

- Manage and supervise the daily operations of two workstation device support zone team 
in support of over 2500 computers and 3000 users 

- Ensure proper desktop connectivity with networks and stay abreast of network changes as 
they affect the desktop 

- Work with other Academic Health Center groups in integrating all College of Veterinary 
Medicine support into AHC enterprise IT support including Domain, DNS, software and 
virus patching 

Manager of Infrastructure and User Support; College of Dentistry (July 2009 – Nov. 2012) 
- Develop and implement long-term goals and objectives to achieve College of Dentistry 

infrastructure reliability, security, and total end user support 
- Supervise the development of department standards and policies for networks, data 

backup, customer service, end user support, and administer related software licenses 
- Manage and supervise the daily operations of the College of Dentistry help desk and 

network team in support of over 1100 computers and 1300 users 
- Ensure proper desktop connectivity with networks and stay abreast of network changes as 

they affect the desktop 
- As the College Information Security Manager I was required to monitor and administer 

College of Dentistry, University of Florida and UF Health Science Center security 
policies 

Help Desk Manager; College of Dentistry (August 2005 - July 2009) 
- Assign appropriate personnel to various end user support tasks and trouble calls 
- Ensure that all phases of help desk support are properly coordinated, monitored, logged, 

tracked and resolved in an effective and efficient manner 
- Manage all activities associated with the identification, prioritization, and resolution of 

reported problems 
- Build standard desktop images to aid in the delivery of new computers 
- Managed the purchasing and deployment of 300 clinical computers 
- Saved college approximately $50,000 in negotiations with PC hardware vendors during 

upgrade of clinical computers 
- Design new images and system configuration parameters for clinic and desktop 

computers 
IT Specialist; College of Dentistry (March 2003 - August 2005) 

- Hired to work on the implementation and deployment of new clinical management 
system 

mailto:josh@incomplete.org


- Lead Macintosh technician and support contact for College 
- Order and install replacement computer components as needed 
- Troubleshoot software and hardware problems in a diverse of environment of Macintosh 

and Windows computers 
IT Specialist; Health Science Center - IT Center (March 2002 - August 2002) 

- Hired to migrate, implement, and upgrade new operating system on all PCs 
- Duties were expanded to include troubleshooting of hardware and software problems in 

an environment of Windows PCs and Netware servers 
Hardware Technician; Alachua County Library District (March 1999 - November 2001) 

- Coordinate the deployment of a new library management system including delivery and 
setup of approximately 300 PCs 

- Lead Macintosh technician and support contact for library district 
- End user support and troubleshooting for both Macintosh and Windows computers 

IT Assistant; Student Financial Affairs (August 1996 - March 1999) 
- Maintain an inventory of all office computers 
- Troubleshoot software and hardware problems for all PCs in department  
- Deploy, repair, and maintain approximately 100 Macintosh computers 
- Upgrade all wall plate to switch wiring 

Senior Computer Operator; CIRCA - University of Florida (July 1994 - July 1996) 
- Troubleshoot hardware and software problems in student computer labs 
- Windows 3.1, Windows 95, MacOS 7/8 and Vax/VMS terminals 

 
EDUCATION 
Masters of Education in Secondary Social Studies; University of Florida; 2002-2003 
Bachelor of Arts in History; University of Florida; 1994-1998 

Minor in: Education 
 
COMPUTER SKILLS 
Systems: Windows (NT, 2000, XP, Server 2003, Server 2008, Vista, Windows 7-10) 

    Macintosh OS 7-10.12 
Networking: TCP/ IP    DNS    DHCP  

          WINS    Ethernet   Token Ring 
          AppleTalk   Netware   Active Directory 

Hardware:   PCs     Macintoshes   Servers 
             Printers/Scanners  Routers   Switches 
Software:     Microsoft Office Suite  LANDesk   Symantec Ghost 

          Adobe Acrobat   E- Policy Orchestrator WordPress  
          Adobe Photoshop   Carbon Copy Cloner   McAfee 
          Adobe Illustrator   iWork Suite   Dreamweaver 
          Adobe Indesign   Groupwise    Fortres 
          MiPacs (dental PACS system) Netware Client   Firefox 

 
 
COMMITTEES 
IT Steering Committee 
Special Event Planners     
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