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1 ORDINANCE NO. 140741 

2 An ordinance of the City of Gainesville, Florida, amending the Code of 
3 Ordinances relating to vehicles for hire; by amending in its entirety 
4 Article I. Motorized Vehicles of Chapter 28, Vehicles for Hire; by 
5 amending Secdon 2-339 of Chapter 2 to provide civil penalties for 
6 vehicle for hire violations; and by amending Appendix A - Schedule of 
7 Fees, Rates and Charges to provide fees for vehicles for hire; providing 
8 directions to the codifier; providing a severability clause; providing a 
9 repealing clause; and providing an effective date. 

10 WHEREAS, at least 10 days' notice has been given of the public hearing once by 

11 publication in a newspaper of general circulation notifying the public of this proposed ordinance 

12 and of a public hearing in the City Commission meeting room, first floor, City Hall in the City of 

13 Gainesville; and 

14 WHEREAS, the public hearings were held pursuant to the published notice described at 

15 which hearings the parties in interest and all others had an opportunity to be and. were, in fact, 

16 heard. 

17 NOW, THEREFORE, BE IT ORDAINED BY THE CITY COMMISSION OF 

18 THE CITY OF GAINESVILLE, FLORIDA: 

19 Section 1. The existing Article I. Motorized Vehicles of Chapter 28- Vehicles for Hire, is 

20 deleted in its entirety and a new Article I. Motorized Vehicles of Chapter 28 is adopted as set 

21 forth below. 

22 CHAPTER 28 - VEHICLES FOR HIRE 

23 ARTICL:E I, MOTORIZED VEHICLES 

24 See. 28 1. B:asiness tax reeeipt re(jSired. 

25 H(aH-)-~ltHSiflftta:alu-l-ebee-lll:lB~Hifa~·-'~'fiHulr:f;E€e..,_r-a8:fl:H~Y.' ~peleFl'SSGOB~to'}-b~eB-eJenfHg~a~geeda-HiB'l-<OBIFHS'*Iataiffj~' 8'M'Bl-1tftEnee-eb~H'li5lSiiHBees~SHO~f'-iOM!p.eerff'a~tilflB~g 

26 a ¥ehiele for hire •;vithiB the eity for the transpertation of passengers ·.vithin the eity, other 

27 tftaB bases operating ea reg\ilarly sehed:aled re'l:Hes, witho:at first e"btaining a besiness tax 
1 
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1 reeeipt from the eity to eo so as re(jtHred by ehapter 25 of thls Coae. This business tax 

2 reeeipt will be issuea ollly after a franehise is gf81Ned. 

3 (b) This ehapter shall net apply to any eompany that is temporarily ill the eity for the sole 

4 purpose ofaelivering passeBgers from anotherjl:l:fisffietioll. Hoy;ever, suell em of eity 

5 eab or limousine sfiall aot tJiek up flassengers ill the eity withol:lt eotBplyillg with thls 

6 e:kapter, ex:eept t:kat a limousine may rerum passengers deli7;ered in t:B:e eity, r.vfiell suell 

7 return is part of the same eontraet. 

8 See. 28 2. Definitions. 

9 The fOllowing words ana phrases 'wrhen usee in thls ehapter shall har;e the meanings iooieatea 

10 unless the teKt inffieates othenvise: 

11 Appre•;ed eertifiea automobile meehanie meaas aB automobile meehallie eertified by t:ke 

12 Naaonttl Asseeiaaon of CertifieEl Meellanies or the Assoeiaaon of Serviee EKeellenee. 

13 Barbimrate or barbisates s:kall illelude all hypnotie or sotflflifaeieat ckugs, 'lihet:liar or net 

14 derivatives ofbarbiturie aeias. 

15 Bamiturie asia derivative means eaea oft:B:e salts and derivaa·;es ofba-reiturie aeid, also knoWB 

16 as maloa:yl urea, aad derivatives, eompolHlds, mixtures or preparations thereof. 

17 Busilless taK reeeipt means the lieeHSe re~red of any l:msiness operating within the city by 

18 ehaf)ter 25 of this Code. 

19 Centfa:l neFYous system stimulants means amf3Hetamine and desoeyep:kear&He, ana any deri·;aave, 

20 eompounds, mix:ture or tJreparatioll thereof. 

21 Company means any person, assoeiatioll, eorporaaen or ot:B:er organization whiell operates or 

22 intends to engage in the business of operating ·;ehieles for hire. 

2 
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1 C01wietion means the coB-Yietion by a court incltiamg an adjudieation of guilt on a plea of guilty 

2 or nolo eontendere or the ferfeiture of a bond ·.vflen eharged '/lith a erime. 

3 Driver means an individua-l perFB:itted to drive or operate a vehiele for hire. 

4 Fees means nomeft:m:dable payments required herein. 

s For ltire drivers pennit means the ·.vTitten ameority granted by the eity to driYe a 7fehiele fer hire 

6 within the eity limits. 

7 Limousine means any automobile, ·Hitli eftauffeur, eontraeted fer with eharges prepaid, engaged 

8 in the tra:asportation of persons for a eonsideration, that does not operate regularly or at 

9 intervals over a desigeated route and that is not fitted with a meter or dO'fice for 

10 ealeulating or measuring the distanee traveled or the 'Naiting time of sueh vehicle ana that 

11 is eonstruetea so as to carry fi·1e or more passengers in the yefiicle. Commereial non 

12 emergency medical transport Yehieles (such as meiliYans) sha-ll be eonsiaered limousines 

13 fer the purpose of this ehapter. 

14 Manifest means a aaily recoro prepared by a taxicab or limol!sine E:lri·;er of all trips made by the 

15 driver sho•Ning time ana plaee of origin, destination, lllHBber ofpassengers, aed the 

16 amount of fare of each trip. 

17 Medallion means the tangible symbol that a peffl'.l:it lias been granted to operate the yeftiele fer 

18 hire to 'Yvhieh it is physieally attaehea. 

19 Nareotie Elrugs means eoea lew;es, opium, eannabis, marijl!ana, isonipeeaine aftd oYiery synthetie 

20 substanee knoWR to have nareotie aetion. 

21 Re•1oeation means the reseiniling of a fraftehise. 

22 Shuttle vehicle means a yeftiele for hire with a eapaeity of at least eight persons, ineluding the 

23 Elriver, whieh is not eEtUipped with a taKimeter and is not used as a taxieab or for eruising. 

3 
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1 SuSfJensien meaas the temperary rescinding ef a franehise. The suspensien may be fer a time 

2 eertaia er iBdefiHite peading eempliBflee witH the terms eftBis ehapter. 

3 TE!*ieab meB:Hs a meter Tfehiele used as a public eea¥eyaaee, subjeet te tHe rules aH:d regulatiens 

4 efthis ehaflter. 

5 TE!*imeter means aa iastrumeat er d~fiee attaehed te a ¥ehiele ana desigaed te measure 

6 meehaaieally er eleetroruea-lly the distaaee traveled by sueh vehiele, te reoord tHe times 

7 said vehiele travels er is ia waitiag, aH:d te indieate the fare to be ebtained. 

8 Vehiele fer hire (VFH) meaas any tEI*ieab, shuttle, pre8fl'allged limeusine aad any ether meter 

9 ¥eftiele with a driYer traBspertiag passengers fer a fare, fee, er ether eharge yfith.in the 

10 eity limits. The term Yehiele fer hire tmeludes: 

11 t-1( }H)-___,.,8616ftRfe:w:eH-}-BiaHR4d'I-6SIIJ:=HUFH'<6Bfft'HbmU-H;SI8eS~; 

12 h(2;~)-~S.t-iighffilitsSfe~eHiHK1g~e:;aar~s;;-,aa!ffifdHbMu¥.lsreess:-; 

13 r.(3H)--~~~~m~b~uHl~aH~-e~e~s; 

14 ~(4H)--~F~m~ner~al~h~e~m~e&¥¥~~~li~el~e~s; 

15 t:(5'H)--i1ItlHtelers!'StEaattEteHbMuslSe!es*; 

16 H(6:H),___--f"HHe~rstse~draraaYt"N'flH:-i:e!ftatRm'H· aK!g!E!es;s; 

17 ._:(7-j.:.)~~S'tth:au~t:ttH<lel*s;....:fi=l'f;e~m~h*e~tee~l~-ss-aaaeAGd-llmR4e~t:eel~s4Vr.q;h~lieehh-t!p11'4ro~· .... ·ie.de~th*is-s -aass--a-a~Sel18F\II'l'H. e~e~i4~ell'-r ~g1uue!es~t; 

18 t-;(8~)1---:IP:li:alSs~se:!IHK1g!Elef-r ¥YelebB:Ili~ellEe5S-€OI\l'~~'ftlEe~d::-, e1ep~e~r~at~e!Gd.,-, llEe~a~sedi*l-1oetrHel*eJFHltltrreo~llleead-tlb~y'-l:a~g~o~·.~·e!flmrulill:ne:eamtE8al:~-&.ag~e~atee~y::-; alaH:fMid 

19 f-l(9'J.i)~-.l'.~'eBI.h*ieiel~e~-'~ii~ell'-r ...Jlm~"r=ee~s~en~ .... tie~ee!'SHfJ'HI:ee¥YIHl. d~eeA;d: 

20 aa.,-. ---tP~ .. s!rtrtl'aiaaB!s'R'ptee~rtEaaHtiaeaa--sseneA;~iei*e!Ss-aat&s~e~Hu:atlHiHlEe!Bd!-IHBB-fF'-:1.8l"S,.~§~42t-7/.,.:ll0+15~(1-2!2:+)-(jteEH~thlEe~THrFBattRaSlsptMeHrt'f£Ealt:tl.e'ema 

21 Disadz;aataged, as defiaed ia F.S. § 427.011 (1 ); 

22 Db:-. ---flB~y'-fla~tri'l:aJHln~spBfeHrttaa~tieeaa-eeBperBRfatooe~r,:-falSs-ed~e:efih'HR4ed*HiBH--f'F'-='.8~.~§~4:n2~7~.0:Hl-+lH(eH;); 
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1 ee.:---...J.P!t:it::lfll'IS!*aaJ~SHnf...t "te~aa-eeeBJnmtF:Fia~e*t-aauutfttfi€elf'lri~l!'iieeE:il:l-flinll-¥F~.S~.~§.....,4h2~7~.0~1H5~5~, ~v.R-rithtn-1tlmh~e-Ee~eHmHmfF:wl:l:lnffii:flt}'r· tftmHHEilS*~~e~F~rteaa~Bti:eenn 

2 eoerdinator (CTC), as defined in F.8. § 427.011(5) ·.vmefi eontraet is en file ·.vith the 

3 VFH administrater; and 

4 ad,..... -----IT-fh~e~\fE·e~em:H· eH<lee!s;;-,uws*!e~E:i:-tte-e-t:pll'reB"'~'i:ede-e-sSHt:~~e61ht-s~en~;iM;eeess-s:~sh:HalltlHBI'Jle~el~e~tt:arE'tl)v-·-aanHdtHJdiHiSmtitfln~etar-v.;eB:tl:Vy-'~'mftari:tHik:eedtH:tSas 

5 disadvantaged tFanspertatien. 

6 Veffiele fer hire administrator means the person(s) appointee by the ehiefofpoliee to administer 

7 this chapter regalating veftieles for hire. 

8 8ee. 28 3. Application fer franchise and fi:a.Beliise owner. 

9 (a) It shall be unlawful fer any eempaHy as defined herein te eperate or eH:ga-ge in the 

10 Business of eperatiag Yehieles for hire within the eity without ha\ring first ebtained a 

11 franchise frem the eity mHHager or designee. 

12 (b) It shall be unlawful fer any dri·1er as hereia E:iefined te eperate a VFH l:Hlder the auspices 

13 ef a eOH!fJany that doesn1t have a valid franehise frem the e#y. 

14 (e) Ne eeffifJany as defiaed herein shall operate er engage in the Business efeperatiag 

15 vehicles fer hire within the eity without having first obtained a fraf.t.ehise ft:em the e#y 

16 manager er designee. 1\n applicatiea shall be suBmitted on terms furnished by the eity 

17 eeata:iaiag B:fJI*'Opriate infermatien reasenably related te the Business ef eperatiftg 

18 •;ebieles fer hire. 

19 (d) In order to seeure er reH:ew a fFHHeftise, the eompany applicant shall file an application 

20 ·.vith the eity manager er desigaee. Bffeet+ve OeteBer 1, 2007, the application shall Be 

21 verified under oath and shall inelude a notari:i!'ied eheek:list aelaie•.vleagiag BHhmittal ef all 

22 infermation aad deeumentation required by this ehapter: 
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1 (1) The flaffte and addfess of the eomf)any. lftlte eomf)any is a eorporation or pat1Bers}Hp, the 

2 name and address of all offieers, shareholders, fJB:rtners or any principals or e~vvfl:ers with 

3 an interest greater than five pereeBt of the 60B'lf'aBY mast ee listed. 

4 (2) Effeeti:r;e Oetober 1, 2007, preofofeomplianee with F.S. § 865.0 (Fietitioas Name Aet). 

5 (3) The leeation of proposed depots and terminals. 

6 (4) Provide a log listffig the year, make, model, 'iehie.le identifieation number (serial namber) 

7 and owaership statas of all '1ehieles ia the eompany's fleet. The :r;ehieles mast be 

8 eurFe~Hiy operatiftg, lieensea, and inspeetea, as required by this ehapter. Baeh vehlele 

9 mast eonferm to the United States Department of Transportation (USDOT) maxiffttl111 

10 passenger stanaaras allo•.ved for the yeftiele to operate. 

11 (5) ProofofprofJer amoant ofinsaranee GO'Jerage on the •;ehieles listea as f)rovided iB 

12 seetion 28 11, with the insmanee eeverage being filed with ana a-ppro•;ed by the eity 

13 Ifttmager ar aesigaee. 

14 (6) Certified aoeemeBtation from the aepartment of ftigh·.vay safety ana motor •;ehieles that 

15 eaeh Griver fer the VFH eompflflY has a valid dri•lers lieense. 

16 (7) Certified deeamentation from the department of high-way safety and motor :r;ehieles of 

17 eaeh Griyer's se>.'en year Griyer's lieense history. 

18 (8) Cri.m:iaaJ. history report from the Floriaa Department of Law Enforeement (FDLE) fer the 

19 O'NRer of the VFH eompany ana eaeh driver. 

20 (9) A sehedale of rates to be eh8fgea, inelading regt:tlar ana any speeial e¥ent rates, baggage 

21 ana ether miseellaneeas eharges. 
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1 (1 0) Par all VFH eampanies operatiRg as taxicabs, a EleseriptiaR af the ftanehise color seheme 

2 aRd insignia inela&ing a phatograph or Elravr.ng aeeurately refleeting the color seheme 

3 aBtt insignia as require& ey seetion 28 8 of this eB.apter. 

4 (11) Saeh ether information as tfte eity manager may require. 

5 See. 28 3.5. Service at Gaines·1ille Regioaa.-l Aifj)ort. 

6 tt(att)--tf~a:l:t-1 flfr?BB:Iftfi66:1fl3::1H~Se~SHp:nr~O¥YlH:.dlllinrug~see~A'¥/Kielt!e>-lt&O-iltft~e~G\:fltaHinM!eiS'S'¥lfili:lll~e--:tR~e~gt~· ooon:n:aH-l-r/'\lrlrpflJtOHrt't:,-tlSiflftftaltt-l-flfttftft'~/BEHtaoildtee16ieala:t 

7 aatftoriziRg access to the B:irport permanently affixed to eaeh VFH. The Eleeal shaU be 

8 affixed iH a COBSpiCliOllS anElliRiferm location ey the iSSliiBg alitftority. 

10 fraRehise fees are paid. Rates and eharges fer aifj)ort decals are set ay Resoletian oHB.e 

11 Gainesville Alachaa Coliflty Regional Aifj)ort AutB.ority. 

12 See. 28 4. MaintaiBing a fumchise. 

13 In order to maifttain a fra.Beftise to operate or engage in the basiness of operating 'feh:ieles fer 

14 hire, the company must: 

16 this Code; 

18 llollfS of 8:00 a.m. ane5:00 p.m., Monday tffi'oagli Friday, except national B.olidays, 

19 where all records, logs, financial statements, ma:Bifesf:s a:ne franehise doeumeftts required 

20 ey this ehapter are kept ana may he eKanHfleG Ellil'iag easmess BOl:H'S ey the eity maaager 

21 or designee or by the police department (taxie~s ealy); 
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1 (d) Provide and maintain a leg listing the year, make, meElel, vehiele iElenlifieatien number 

2 (seriall'Ri:Rlber) aaEl evmersh~ sta:Ris ef all vehieles in the ee~any's tleet te city 

3 manager er designee; aaEl netify the eity fBftBager or designee of any ehaages \vi:thin tea 

4 

5 (e) Maintain l*'oper ametiftt of insuranee as pro•;iEleEl in seetion 28 11; anEl notify the eity 

6 manager er designee of any changes within tee days. 

7 (t) Comply 'Hith all state anElloeal statates, eftlieanees, rules ana regulations regarEliBg 

8 meter Yehieles, taxieabs er limellSilles. 

9 (g) Co~ly ·with the applieable Gainesl,·ille Alaehua Ceooty Regieeal l'..irport rules and 

10 regmations if transporting te er frem the Gaines¥ille Regional Airpert. 

11 See. 28 5. Daratien ef franehise; 8flfl:aal reports; fees. 

12 (a) Adl fraaehises graftteEl by the eity pursuant te this chapter shall h8'1e a fiye year term. 

13 'Bash ftanehise ovmer shall, hew~·er, :Hie an 8Dftual report with the eity eofttaining the 

14 infurmatiea reqwreaby seetien 28 3. This repert shall be filed at least 30 days BflEl ne 

15 more than 60 days tffier te the aflftual eKpiratien Elate efthe busieess tax reee~t, or, ifne 

16 business ta:x: reeeipt is reqairea, at least 30 days and ae mere thaa liO days prior te the 

17 8:Bfii•1ersary eHhe imlial franehise. 

18 (9) All fumehises granted by the eity for a :f:iye year term will pay the yearly fees established 

19 in a~enElix A for eaeh year of the franehise. The ftanehise evmer shall be respeasible fer 

20 ether fees as established iR appendix A when assessed. 'Bffeetive Oetober 1, 2007, for 

21 eash properly EleeamenteEl Yehiele fer whish the fees ha~;e beea paid, the VFH eempany 

22 shall reeewe a VFH meElallien. The medallions shall be vehiele speeifie and may net be 

23 transferred from oae vehiele te another. 
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1 ~(e~~---fl/'k-', p~eBIHlBa~lt}?r'';-1, as~e~stlttahla!JlitSJshtiie*dHiffiH:-Eakep!Bpe!eHtMdH-iK*:-fJAk-''Wli'Hil±-1 e&ee-&p8:1aJ.iE1d-iB6lOrF-1e~'fPC'ei)ff"' Hml€Oiflll:H~~9~FF-lpi*8!tfrt~thmeerReo~f-athitHat 

2 the &:m'N:lal report or payment is Hot timely filed, or is i:B:complete, or is iHeorreet. 

3 

4 See. 28 ~. RevocatioH or suspeHsioH of a fra:Hehise, g£ounds; right of appeal. 

5 (a) Rer1ocatioH or suspeHsioH offra:Hehise. UpoH a fiHdiHg of due cause, as defiHed eelovl, 

6 the eity manager or desigaee shall have the amhority te re?mke or suspeHd ftlly vehicle 

7 fer hire fra:Hehise graHted ey the eity. Prier to suspeHSioH or reveeation, the franchise 

8 ovmer shall be served notice ey certified mail or Iiane delh·ery of the proposed aetioa to 

9 ee takeR; &lid upon request shall have 8:11 opportunity to presORt to the eity manager or 

10 desigaee erfieORce as to why the franchise shol:Hd not ee reY-oked or suspeHded. The 

11 franchise o·.vaer must request a lieariag within teD days after mailing or hand delivery of 

12 the notice of proposed aetion. 

13 (9) Due eause for rer1ocation or suspeHsioH. Due cause fer rtwocation or suspOBsioH of a 

14 franeftise sfl:all inelude, aut HOt ee limited te, the followiag: 

15 11) ,. The failure of the company to maiatain 8ftY of the general qualifications applieable to the 

16 initial granting ofthe fHmchise as set forth in seetioH28 3 above; 

17 (2) Oetaifling a franchise by pro·fiding false information; 

18 (3) Repeat 71-iolation of a provision of this ordmanee ·.~ ~0 days. 

19 (4~ Coavietion by a emut of competOBt jurisElietion of any shareliolder, officer, partner, 

20 memeer, pri.Heipal or ovlner of any eorporatioH, partnership, firm: or association liolEliag a 

21 five percent interest or more ill the en.tity, of any of the feY:o\ving: criminal homicide, 

22 rape, aggra'lated battery, mayhem, burglary, aggravateEI assault, kidRappiHg, robbery, 

23 child molestatioH, lewd antllaseivious acts, erimiHal solieitatioH to commit any ofthe 
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1 above, eriminal aftempt to commit &flY of the above, or possession, sale or aistribl:ltion of 

2 nareof:ie Eiregs, barbit\ific aeia aeri¥007/eS anti/or eemral nerYOQS system: stimlllants if 

3 &~:~oo violooon or violations are relatea to O:fJeration of the company, or Yiolooon of any 

4 oroinaaee Of the city goYemiBg the eonallet of a fraaeftise 0'1/Ber. 

5 (e) Right ofappeat Any franefiise ovmer vffiose franehise is re•;okea or sllspen6eEi by the 

6 city manager or aesignee may appeal slleh deeision to the eity eommissioa. Slleh awea:l 

7 sftall be takeR by filing vfritlen neace 'Nith the elerk ofthe eofllHlission's office w1titin 

8 fiye Eiays after the aeeision of the eity manager or aesignee. The notice of the appeal shall 

9 eontain fu:e grounas for the apiJeal ana shall coatain informaaon shovl1ng that either fu:e 

10 finaing is eoftt:ra:ry to the la-;v or is net sllpported by eompeteat Stibstantial e'l'iaence. The 

11 clerk of the eommissioa shall transmit copies of the aweal to the city commission along 

12 with :fJapers eonstitating the recora l:l:fJOn vlmeh the aetion appealed from is baseEi. The 

13 filing of a notice of appeal will not delay tae effeeti'leH:ess of any Sllspension or 

14 re'IOCatioB. If the city eommissioa aeeides the aweal in favor ofthe franchise OWiler, the 

15 franehise will be immediately reiastatea. 

16 (a) A person or entity •.vhose franehise is revoked f'lil'Sll&Bt to s~seetion 28 8.5(b)4 saall not 

17 be entitlea to reiBstatemeflt or an opportHftity to reapply for slieh f£anehise or license for a 

18 period ofthree years fFom the date ofsllefi revocation. Second and &~:~bsequent 

19 revoeatioas shall be fer a period offiye years. 

20 

21 See. 28 7. Transfer offraneftise. 

22 No franehise may be sola, assigned, mortgaged or otherwise transferrea without the eoHSeH:t of 

23 fu:e city maaager. Applieatioa for transfers of any franchise saall be filed jointly by the 

10 
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1 assigeer B:B~ assignee an~ shall be subjeot te the same J*B'Iisiens as eriginal applicatioas 

2 for fi:anehises. TraB:sfer, sale or assignmeats ef an iaterest of five peroeat er more of the 

3 oorperate stoek or partaeFSh:ip iaterest or transfer of effeetWe coatrol of the ffaeehise 

4 from the peFsoB or peFSoas gnm:te~ the franeffise, shaH be deem~ a tftlftsfer ooder the 

5 terms oHhis seetioa. 

6 

7 See. 28 8. ldeatifymg sigas and m~aUioas. 

8 (a) Bach fraaehise with. VFH vlhieh operate as taxieaas, shall be readily ideB:tifiaele as a 

9 taxicab and shall bear on the doors efboth sides, in letters not less than three iaohes nor 

10 more tHan six inches ia height, the aame of the oomtnmy to whom the ffaeehise is issued. 

11 Bash such taxicab shall alse be fH:llllbered aniquely, ·.vith st~eh mtmbeFS beiag placed both 

12 imme~iatelybelow the naB'le efthe ftaBehise and oa the lewer left comer efthe vehicle's 

13 tf:ufik, ·Hith sai~ oomerals being not less fftaB: fuur and oae ftalfiftehes nor more thaB six 

14 ifiehes in height. 

15 (b) E:.ffoetive October 1, 2007, all require~ marJcings set furth in subsection (a) above shall "be 

16 permanently affix~ to eaoh VPH ey the franchise O'llfleF. Magnetiz~ or other temporary 

17 markings are prohibited. 

18 (e) Bach franchise shall ha·;e all of its tflKioaas f)aiated in a aniq1:1e color scheme, to be 

19 chosen "by the fra:Behise ovffter ood approve~ "by the city manager or designee. The eolor 

20 scheme shall ha•1e saffieiOB:t disparity so as to avoid franchise coafusion. The taxicabs 

21 shall be kept iB such eoaditioa se that the appearaaoe ofsueh taxicaes eoaforms to the 

22 appro·;~ color. 

11 
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1 (d) The medallion granted lly the eity manager/designee shall et all times lle held and 

2 registered with the eity in the aame of the ovmer and the privilege of operating the VFH 

3 in the eity is 'testes in the owaer. So long as a 'teftiele is operated t:maer the atitftority of a 

4 franeftise, the riglits, reqaifemems ana respoasillilities \\rhieft attaeh to the medallioa 

5 remam with the mmehlse ovmer, oot the owaer of the •;ehiele vlhe <iri·;es it an<i these 

6 rigHts and responsillilities are ooaffeetea by aay agreement, t:maerstanamg or ooatraomal 

7 arraBgemeat llet·weea the ffanehise O'llfler and a vehicle OWiier or driver. The meclallioa 

8 sappliecllly the oity designee shall remain wi-&i a:ad lle affixed te the issaed VFH so long 

9 as the vehiele is ased as a VFH in the eity or Wl:til the medallion is s\:lffeBdered to the eity 

10 as reqliired. Effeeth•e Oetoller 1, 2007, the VPH medallioa is to lle umfermly plaeed OB 

11 the driver's side lov;er rear winaow. The ammal reaewal stieker shalllle plaoed direetly 

12 next te the meclallioa. 

13 (e) J.-\11 frcmehise VFII operating as til*ieaes shall lla·;e a reof melintea, ligated sign •:;ith the 

14 word "Tt\XI" printed in letters at least fom inehes in heiglit. 

15 

16 See. 28 8.5. Vehiele fer hife driver permit ref{U:iremeats. 

17 tt(aH)----t:E~£ffiEEe~&etiB'. '114•'e~O~etooo~ll6erF-T:l ,,2~01\J0'+7..--J, nruo:rp91ers~oe~nr-sSfhlllal~lHoHp~erff&H<tee-a-a --'fY~-:tF'-tH~\\~~thEftHia:rthmee-Ee~Hit?r"f-tlitflmlilirHtsr7WNHith~oe:~a:Ht,.aa 

18 e1:1rrent eity VFH driver permit. 

19 H(lJH)----t:E>EffiEEeiSIStiB'·'~/e~01::::1e1etEflO~belerF-lr:,..;,2~0K-:~01-f7,=-lBil407-frB=al6BFH6;t:h~¥.is'H:eH:O~VI¥1/fl'*erH'-SsftB1alfH-I-l allalliO'HYW.l-B:6-;frH8flflBiS:OhRlHfS<See--¥¥e8JbHHSl6l~e-Etoa-aelJe 

20 operated lly a persoa oot in possessioa of a OliiTeBt eity isSlied VFH driver permit. 

21 Violetieas of this previsioa shall reswt in progressiYe peaalties as fellows: 

2 2 f-c( lH)f-----Jof'+iFP.lSif-t ¥VMie»~laatt:«iOHill:-..PJ.Ak-a: 'YIN'flfl.lt1tiEeeB!fl-1YW/8fltmHHIH!. B~g. 

23 h(2&-J)f---~8!tEe~eeoOiaruaa-'¥1tH:. o~laatt:«ieHnt--tTh-fiH'!fle~eHmmeoftaHtht-iS!ftlitflsepe~eafHs~ioooa~HJefrtltt:hltle"ifr:rtfllHnH:e~h~is~e;e. 
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1 (3) TIHr6 violation One yea:r S\i5f)ension of fl:anehise. 

2 (4) S:abseE}tieHt Yiolations shall res:alt ift Rwoeation of die HB:ftehise as pro·lide6 ift s:aeseetion 

3 28 6(e). 

4 (e) Effeetiye Oetoeer 1, 2007, the VFH driver IJennit sftallee isSl:led in Ehlplieate. One shall 

5 ee fJfOHlinently diS}'Jhtyed ift die 7/ehiele so as to ee readily visible to a persoft of average 

6 vis:aaJ aet:tity sitting in the rear IJBBsenger seat. The duplieate VFH tlt¥1er IJermit shall be 

7 ·worn Oft die exterior garment of the VPH driver for identifieatioft J*ifflOSes ·.vhen die 

8 Ekiver is outside ofthe VFH •.vhile Oft duty. 

9 (d) Effeetive Oetober 1, 2007, a VFH driyer shall oot haYe been eonviete6, pled oolo 

10 eofltendefe to, or had adjtldieatioft withheld for or been ineareerated aftef any eonvietion, 

11 plea ofoolo eoflteftdere or adjtldieatioft withheld for aftj' of the followiHg: 

12 (1) Aey eapital felony, any first degree felofty, sexual battery, BBY violent felony iB-V'olYiHg 

13 tfle ase of a goo or knife or whieh res:alts ift great bodily harm. 

14 (2) 'Nithin the prwlioas ten ye8fS, BBy violent felony ftot refereneed in sabseetion (1) abo,.;e. 

15 (3) Within the pt'e"lious ten years, aay felony or first degree misdemeftftor difeetly related to 

16 the business of towing motor yeftieles; retJossession of motor Yehieles; motor Yehiele 

17 theft; ear jaekiHg or ehop shops; or liens for reeovering, towing, or storiHg vehieles and 

18 vessels (F.S. § 713.78). 

19 (4) '.Vithift the f}fe'lious five years, of eithef: (1) driYing under the inflaeeee of aleohol, a 

20 eofltroUed substanee, or a ehemieal sabstanee, to die exteflt diat ftormaJ fae:alties are 

21 iffifJaifed; or (2) driving widi an l:lflla\vful blood aleohollw1el. 

22 All timeB:ames refereneed in the aboYe subseetions (2), (3) 8fid (4) shall be ealealated aBd run 

23 from the date of die of!ense, as refleeted in the ehargiHg doSl:UBeHts. 

13 
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1 See. 28 9. Taximeter requires; rates ana fares; exoeptiOftS. 

2 (a) All taxioaas operatee l:lfteer the authority of this eliapter shalll:Je equippee with 

3 taximeters fasteaee ift a mar.ner so that the faee s:kall be visible ana reaElable to 

4 passeagers at all times both eay aae Bight. The faee of the taximeter s:kall be set so that it 

5 will register and eompute 011 a mileage basis vlhile the taxieaa is moving ana on a time 

6 basis v.'hile the taxieab is sta:B8ing and wfiile the serviee is l:Jeing rMeered the l:Jase fare to 

7 be s:karged. T:key s:kall be sealee at all poiflts aHEl emmeetio11s whish., if manipulated, 

8 would affeet their eon:eet reading &He reeor8i11g s:kall be sealed. 

9 (b) Eaeh taximeter s:kall .Rave a eurrMt iaspeetio11 stieker issues by the state ana sliall remaia 

10 sealed. No taximeter that has be0fl uasealee s:kalll:Je used until it is agai-B iftspeeted l:Jy the 

11 

12 (o) The taximeter s:kall be USee fer all trips, and the fare eftargeQ s:kall be that SftOVffl: Oft tfte 

13 taximeter, pies any postea extra passeRger or other e:karges, exeept: 

14 (1) Flat rates. Oft special event eays, sue:k as Ufliversity of Floriea feotball home games, trips 

15 fl:omlto t:ke GainesviJle R:egional Airport relatee to the e:.·eflt, may be e:karged a flat rate 

16 as postea in the taxieab purSU:aflt to seetio11 28 15 

17 (2) Minimum fares. A fhmehlse o·.vner may establis:k a miflim..\HB fare per eall fer service or 

18 per trip. lfsueh a minimwn fare is establishee aBEl utilized, it s:kalll:Je part of the rates fer 

19 sueh eomp&Hy, &Hd subjeet to the reqliiremeflts ofseetion28 15. W:kea a minitmnn fafe is 

20 establishes ftfld utilizes, the taximeter shall still be usee fer the kifJ, aut the miaimum 

21 fare may l:Je e:karged w:kea the minimum fare exeeees the amoum oft the taximeter. 

14 
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1 w(dH)--i:E~*:eeee.p*t-Bats-s-aa·Hl:ld:iEReeeri~ze~d:rHHI.BHSftll:i~b~se*e~titeeftBSs-H(en~H(lrt)-BalftBe-d+.(2&1~t:-, -a:aa~d:rpD188lS~ted~Im· aHth:ae-eittWti!x~iei*atsbf-ip:R:mmsstliHlati:HBt-tt~o 

2 seetioa 28 15, a enver may Bet eharge er reftl:test an.y other flat rate or miHi:Hfttm faFe in 

3 lieu of the rate on the meter. 

4 

5 See. 28 10. Twa way eemHnul:ieatioa refttiired. 

6 H(aH)----f'<zAttt .. lrl tEBw~xMiea~ab~sg...,o8lrt'-JllilimiHeo11SIIfH'ia~e~sKeo*WveJerreeda-tb~y'-ttl:&hlHl. sr-i:e;ehaapmtteerF-S~shlila11:HlHb'M:eHeEf*H:!WM. pH:pN!e&d-\lvv.liHthl-iatEHBr08lpB4eMrftlab~l:ee 

7 two way radio or telephone wle•lf..ng tke vehiele te reeeive aBd transmit ealls. Sl:teh 

8 eoHlfflliffieatien system shall be funetioaa1 vffieRever the vehiele is in operation. 

9 H(hH)---f'i''«~O=H~:tll*l*Hie'*lateb~, HlimiB€Oii:ltits:sil~ntee-fo.rr-t=fi"r:emmn.tSehRll:i~Bse-e~e~BpeerFilaffitifflnl2g'-l::wmntedeerf-'thiHHl. sg...,eeJhMau:ptt1teetr'-5slllhtaa1H-l-illi!SSe8-00f'-r eopsereraa~ete 

10 iastalled seanners to in.tereept ealls te or from another ffan.ehise fer the pllfPese of 

11 selieiting bl:tsiBess difeeted te another fran.ehise. 

12 

13 See. 28 11 . Liability insuranee Fefttiired. 

14 No fran.ehise shall be granted or eentintie in operation 1:1:Bless there is iB :full ferae aBd effeet a 

15 liability iBs\::IFBDee peliey issl:ted by an insm-anee ee~any al:ltheril'!eEi te Eie btisiness in 

16 the State efPlorida for eaeh vehiele in. Bet less than the minimum amel.mts as pro•lided 

17 fer ooder Florida's Pin.an.eial Responsibility Law (P.S. § 324 .032~ Baeh B=anehise ·will 

18 maintain a $20Q,QQQ.QQ general liability peliey fer the eempany. The eity, its eleeted 9:Bd 

19 appeiftted effieers, empleyees aaEi agents shall be n8fB:eEi as aEiditienal insureds. 

20 See. 28 12. Miseellaneolis regQlations. 

21 H(a»)-----ilt£-ss:th:w:wi±JlHb!Me~l:lll:l:ln:Hlaa·w.v'E:fulw;fi:eof'-r -a:anR'~'I-' &dnR.¥'/eeJrHeairHe*p*er!FiaENt:eorHeft-aa-utaJ:a*~ieeEaN:bHeMr=-:tl:iiimBe:oowss-t-inB<ee--«te:.--diGJRt'f:'Vilee-eerr-e:op~ersraattee 

22 or be en amy er en eaU for the eperatiea ef a taxieab er limoliSine for mere than 12 hours 

23 within any 24 holif fleried. 

15 
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1 (b) No dri•rer shall solieit Jlatfonage ay means oflHWiaftted totiehing, aeta:iaiag, im}'leEiing or 

2 iatimidatioa, aor shall any dri¥er oastmet t:fte mo•;emeat of aay persoa or fellow any 

3 persoa for the JRifPOSe of soli siting pat:Foaage. 

4 (e) Upoa aiseo•;ery of any persoaal property left ay a passeager, a driver shall deposit such 

5 property wit:ft t:fte poliee Gepartm:eat \Yit:ftia 24 ftOQFS. 

6 (a) A driver shall take either t:fte most aifeet or the fastest rolite to a passenger's aestinatioa 

7 unless ot:fterwise attth:orize<l or Elireetea ay t:fte passenger. 

8 (e) }'Jo company or OO'f'er shall diserimiaate against aay persoa or refuse to accept a 

9 passenger oa the aasis of their seKool orientatioa, raee, eolor, gender, age, religioa, 

10 Btttioaal origia, marital states, Elisaaility or gender iaentity. 

11 (f) It shall ae tlfllawflil for the ariver of a twcieaa or limoosifte operates ia t:fte city to permit 

12 any persoa to accomp8By or lise Stich vehicle for the fRillJOSe ofprostitl:ltion or lewdness, 

13 or to direet, take or t:r8Bsport aay other persoa with lmowleage or reasoft86le eause to 

14 aelieYe that t:fte pttrpose of StiCH direeting, talriag or traasportiag is for the pttrpose of 

15 prestitl:ltioe or lewaeess. 

16 (g) No f.wdeab slia:ll be permittee to earry Boa pa:yieg passeagers Vlhile tra:Bsporting a pa;ciag 

17 passeager or passeagers except for the pttrpose of Elri¥er trainiag. 

18 (h) No driver shall solicit or earry a payittg passenger vffiile ia the JlfOSess ofeEHT)'iag 

19 anot:fter payiag passeager except Vffleft requesteG to GO SO ey the payiag passeager. 

20 (i) B¥ery taxicab and limousine driver shall maiataia a aaily mllllifest upoa which are 

21 reeoraea all trips made each day, shovriag time aaa Jllaee oforigia ana aestinatioa, of 

22 eaeh trip 8BG amouat of fare, ana all Stich eomJlleted manifests shall be retumed to t:fte 

23 ovlfier by the ElriYer at the coaeltisioa of his/her tour ofauty. The forms for eaeh maaifest 

16 
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1 shall be furnishes to the Elriver by the owner. These manifests must be kept for oae yettF 

2 and be aYailable Eiuriag regultlf btisiaess hours at the ofHee of the franehise ovmer for 

3 iaspeetioa by the city. 

4 (j) A Yfehiele Elriver shaH aot smoke eigttFettes, cigar, pipe or other tobaeeo Stibstanee ia the 

5 vehicle tovhile Stieh vehiole is oeetipiea by a passeager, unless the passeager(s) ooaseats 

6 othervnse. 

7 (k) A vehiele Elriver oa a ptiblie street or right of ·.vay shall reeei:ve BHG Giseharge passeagers 

8 oa the siae of the vehicle opposite traffic. 

9 (I) No ew;er sliall permit more persoas to be oarriea iH a tffi{icaa or limoosine as passeagers 

10 than the ratea seating capaoity of the taxieaa or limotisine. 

11 (m) No Elriver shall solieit busiaess for any hotel or motel, or attempt to Givert patroaa-ge ft:em 

12 oae liotel or motel to another. 

13 See. 28 13. Seat belts requires. 

14 All taxicabs ana litHOtisiaes eoverea by this ehapter sliall be eqllippea with operatioaal seat belts 

15 and ehilG restraiats as requires by state law. Notiees sliall be postea inside of eaell 

16 taxieab, visible to passeagers, that seat aelts must be ·.vern at all times by passengers ia 

17 the ft:eat seat aad sliotila be wom at all times by passeagers ia the rear seat. Chile 

18 restraint seats shoela aot be tisea ia the ft:eat passeager seat vAH:oli is e~ea w#B an 

19 ai-fbag. 

20 See. 28 14. Veh.iele inspeetioa. 

21 H(at-t)-----iJnH-i:laGIHHllK'. tl~:t:' OlflflHtHO-i:ia~llHOHthHerer-'l~/e:H=flH1ieO:t}ee-fliflfl!Si=Ep.ee~eti~· 0tJJfl¥.oSHr=eOEietiH:irlFe~atl-9b}¥'-fila~YIV-..' ,:-le~aKJOiRB--\V't!eHmH· e*lle~foHr'-fBHirFteHS'if'Btaal:Hl-fb=tee 

22 inspeotea prior to initially being ptit into serviee ana oY;ery year thereafter by 8:fl approYea 

17 
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1 eertified automoaile meehanie. The msiJeetion shall inell:lEle items listed on a stwulafdized 

2 iflSf)eetiOfl form BIJIJrOVed ay the eity. 

3 tt(il:H)-~C.eo~BIJttie$-S-ilO~f-eo6lOmEHBptEle~te~dHiffifltS1SfJB4ee~ti:eon~foEHrm'ffifisHmBWlH!Ht-€b.ae--IfiHle~d:t-Y.vli'tl. thf:B-(thftle~ei~t)'f-' mmarufl::na£l1gi!Eer~o>r-r -edeles!H-igee:Me~ef-;:3~0 

4 days prior to eKpiration of the besiness t&K reeeipt. 

5 ~(en)----:1Th:-fltleHio~it~y'-imHa:JanEtiaHgreertl7/'tld:eesSiii!geftet!4e~wwn!HcL!f100lrF-11Kia~·.~H· e6fflHBeorFto~emmtemn~t flh&.ass-:thmeeH:aftle~th!HO:HnH· tvy-{jtoa-Bp~HlatE:e~e-sar-o'~/Pr-:Ha-to:H:UHt 

6 of serviee/oofBHtission if it is deemed oosafe or kazardoes ootil th.e vefliele is arought ep 

7 to safe standafds and a eertified meokanie has oompleted a safety inspeetion and 

8 oorreeted any unsafe or ha-zafdous eonditions. Proof of eorreetion of unsafe or h82lafdous 

9 eonditions, sigeed ay and approved eertified automoaile meehanio as defined iH seetion 

10 28 2 above, fH:USt be suamitted aefore a vehiole may ae retumed tO sefVioe. 

11 See. 28 14.5. B~mont and safety re(fliirements ofVPH. 

12 A fflotor vehiele in servioe as a VFH sfla.lllw1e and maiffiai.B the following e~fflont in good 

13 working oi'Eler: 

14 Adequate heater and air eonditioner; 

15 Adeq-uate brakes on all wheels; 

16 Tires of good (}Uality; 

17 SIJeedometer; 

18 Seat aelts for the dri•1er and all passengers. 

19 Eaeh VF:R shall ae maintained in a olean, well painted manner so as to previde a generally good 

20 appearanee. 

21 See. 28 15. Rates. 

18 
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l (a) Eaea ftanehise oWHer saall pro¥iae the eity manager or aesiga.ee a eopy of its prof)osea 

2 rates at least 3 0 aays prior to any ehaage ifl rates inelatliflg aBY aatheri1'5etl flat rate 

3 eharges or J:HiBHBam fares. 

4 H(bH)-----i:!E~Y:eJeF)FY-'1' taJ:a:**li~ea~abiH}op~erBFa:atBlinftlg~waJnflia:Me!Fr-aac-~frflatHlnK;eliftitss&e -s:shB1aH-11Hhfllap,·,~·e~r'B:latEee~e~arfla:tSsH!steeftttiHJiHi!g~f;:eortflfuH-t~tft!lie~rl'fla~te~sHOHf 

5 fare, melading B:HY authorizes flat rate eliarges or minimum fares, aisplayea both on the 

6 insiae of the front ·.vintlsaiela at the rooflifle of the f)B:Ssenger siae, on the insiae of the 

7 right rear winaow at the eye le¥el of a seatea passenger meaStiring at least fh1e iaelies 

8 wiae by fiye inelies in height. All rate eartls shall state the rates of fare, inelooing any 

9 aathorizea flat rate eharges or minimum fares, ana aay atltlitioaal charges, saeh as for 

10 bags ana laggage .• Yaitionally, the same iflfoffllation shall be tlispla:yea on a sign oatsiae 

11 the tweab consisting of let-teriag not less than oae ineh ia si~e for all infoffllatioa. 

12 

13 See. 28 1 a. Overall serviee re~ea; eoooitioas for mp. 

14 H(aH)---iP'\JJfi-1-Bpeersr:seenfliS!l-elenftlg~Nalflg!eeaa-l'ifle--Hth:w:e~twEft**I*. e!Ba:&b-eo.r-r-illiiEmB~o=Ha~Bs~iniEeHb:Hus~BHifl:w:e!Sss-s -Hiar-thHIEeHe*'itP.~H· O:MpMerM'iaaltl:H. B'Mg~lHIEBB~a:Mer~thfH!e 

15 f)FO'IisiORS of this ehapter shall renfier an 07/erall SeFYiee to the pablie aesiring to USe their 

16 •;eftieles. l\11 franehise O'N'fters shall answer all calls reeeiYea by them fur serviees iBSiae 

17 the corporate limits of Gaines•;ille as soon as they ean eo so; ana if saia serviees e~~ot 

18 be reatlerea 'lvithin a reasonable time, they shall then notify the prospeetive passenger 

19 how long it will be before the serviee GaB be rentleretl ana pro¥iae a reason for aelay. A 

20 fi=anehise ow:ner ·who shall re:ffise to aeeept a eall aBywhere vlithin the corporate limits of 

21 Gaiaesville at any time vlhen saeh holder has ar;ailable eabs, or who shell fail or refuse to 

22 giYe o¥erall serviee, shall "Be eonsiaeretl in ¥iolatioa of this ehapter; and the permit 
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1 gmmed to s:aeh H=anehise owB:er ma-y he re¥Oked ay the eity manager ia accoooanee ·.vith 

2 the pro•;isioas of seetioa 28 6 of this ehapter. 

4 reEiliest or demand pttymeat lip from prior to commeaeemem of a trip, mEl:}' refase to 

5 iaitiate slieh trijJ, or may terminate a trip and may reqliest paymeat if the 'lehiele Elri'ler 

6 has a BOBa fide, justi:fiiaele reaSOB to Believe the passeager(s) may 6&USe BOdily injury to 

7 himllier or the passeagers aecome lHlflily, rowdy or cause ~ysical damage to the •;ehiele 

8 or the 'lehiele driver. 

9 See. 28 17. Unl&\vful to refase to pay fare; complaint procedure. 

10 t~(a:rt~-----±It~s!H'hlaal±tl-t:a.ee-l:wHla~la¥tvlll;i1ruUl±-HfoH"r-Bm~n:v-y-llp~eerl'lls~aoaB~toe--ufruH-·1HoEHr'-fr:eei1aulSse-e-ttto}-'p9jait'l~~--'' thmee-tile8!g~al~farlre-e-eo>i-f.a;anR')II-' l.lltaJ~=*K~ic~att:Je-Af'or 

11 limeusiBe used by s:aeh person. 

13 ·.vrittea rec~t shall be issued to the passeager l:Jy the Elriver prt)'lidiBg the follo·Niag 

14 iB:fermatioB: the plaee where the passeager boarded the ;•ehiele, the place to whieh 

15 passeager was driven, the amount of the fare paid (eKelusi7Je of baggage eliarges~, 

16 baggage eliarges, and tfte aderess aHd telephoBe number of the eity manager's ofliee 

17 clearly iBdieatiBg tftttt a formal eomplamt may be lodged with that offiee Bot later than 20 

18 days follovi.ng the pttymeBt of said fare. 

19 

20 See. 28 18. BKemptiOBS for vehieles regulated ay ICC. 

21 The pro:Yisioas of this eliapter sliall Bot apply to any vekiele or the operator thereofvlhea 

22 eagaged in operations UDder and by ;<irtue of any eerti:fiicate or permit from the laterstate 

20 
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1 Commeree Commission of the United States when a flemlit, lieense or eertifieate is 

2 required for Stieh Ofleration by that regelatory eoHHBission. 

3 See. 28 19. Taxi ser¥iee bill ofrigkts. 

4 (a) All taxieahs Oflerated under the alitherity oftJiis eltapter sha:llltiwe prominently f)Osted in 

5 a loeation visible to a f)assenger seated ie the f)assenger seats ef tfte Yehiele a "taxi 

6 servioe bill of rights," or a eotioe that a 11taxi ser¥iee bill of rights" will be flF8'tided 

7 immediately UflOB request. If the entire "tmti ser¥iee bill of rights" is BOt posted, an<l the 

8 Ofltion for a eotiee advising that said doeument is aYailable on rettaest is utiliiied, the 

9 taxieab must have aYailable eafds or eiroolaFS with ilie fell teKt of the "taxi serviee bill of 

10 rights." These eards or eiroolars must list in elear and legible fashion the full eentents of 

11 the aflflF87tee "taxi ser¥iee bill of rights." The eof)ies efilie "taxi serviee bill of rights" to 

12 be distributed shall be made ft"tailable from ilie eity manager or his or her eesignee, at a 

13 eost BOt to eKeeed the east off)rotlustion, or ma-y be reproeueed by the franshise owner as 

14 long as ilie format and af)flearanee of said eard or eiroolar haYe been filed vtith, and 

15 B.fJproYed by, the eity manager or Biser her designee. 

16 (b) Tms "taxi serviee bill of rights" shall be flreJ:Jared by the eity manager, or his/her 

17 designee, ana sliall set forth the rights of taxieab passeegers 8fle taxieab dri•ters under 

18 state statutes an<l eity ordiBaBees, anti shall f)ro•tide additional information as to how to 

19 FSflOrt ·tiolations. It may be ehanged from time to time as ehanges in law oF ordinanees 

20 ref~Uire. Vlhenever the eontents of the "taxi serviee bill of rights" are ehanged, the 

21 franehise owners shall be flFOYieed notiee at least 30 days f)rior to the effeetitle ehange in 

22 order to oatain or flfOJ"afO OOf)ies for distrihution and flO Sting. 

23 
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1 See. 28 2Q. Selieitiag passeaget=S er baggage at railv;a-y, hus statiea er airpert. 

3 vehieles while selieitiag passeagers er baggage ia arty h:es statiea, airpert faeility or opea 

4 staftds, and shall eoftduet themselves in a quiet 8fld orderly mB:lHier while selieitiag 

5 passeagers or baggage. VFHs operatiag at the airport shall serYe ea a first eome first 

6 serve basis with an: orderly aftd preressioaal awroaeft:. This sha:ll aet be eeastmed to 

7 prevent: passeagers from bear<liag taxi:eahs ef their elieiee. 

9 

10 See. 28 21. Inspeetioa. 

11 The city mftflager or desigaee has the right te eoflduet an inSJleetion for erdiaanee eomplian:ee 

12 duriag anytime the vehicle fur hire fran:eftise is ia eperatioa er awears te be ia operation. 

13 Sees. 28 22 28 29. Reserved. 

14 ARTICLE I.- MOTORIZED VEIDCLES 

15 Sec. 28-1. - Defmitions. 

16 The following words and phrases when used in this chapter shall have the meanings 

17 indicated unless the text indicates otherwise: 

18 Background check means a nationwide criminal history check (including. without 

19 limitation, the National Sex Offender Registry database) and driver record check 

20 performed by a company accredited by the National Association of Professional 

21 Background Screeners or comparable accreditation group deemed acceptable by the VFH 

22 administrator. 
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1 Company means a natural person or legal entity in the business of employing or 

2 contracting with drivers to provide vehicle for hire services in accordance with this 

3 article. 

4 Company license means the written authority granted by the city to a company to 

5 operate within the city limits pursuant to the requirements of this article. 

6 Compensation means remuneration or anything of economic value that is provided, 

7 promised, or donated primarily in exchange for services rendered. 

8 Driver means a natural person authorized to operate a vehicle for hire in accordance 

9 with this article. 

10 Driver authorization means the written authority granted by the city for a driver to 

11 operate a vehicle for hire within the city limits in accordance with this article. 

12 Passenger means an individual who is transported in a vehicle for hire. 

13 Place o(business means a physical location within the State ofFlorida where (1) the 

14 city may send, and the company shall accept, notices of hearing or other notices or legal 

15 process documents; and (2) a place where records required by this chapter may be viewed 

16 and copied. If the company intends to retain and submit records in a physical format 

17 instead of an electronic format, the company's place of business shall be within the city 

18 limits. 

19 Rides hare means the traveling of two (2) or more persons by any mode of private 

20 passenger vehicle, including, but not limited to, carpooling, vanpooling, or bus pooling to 

21 any location incidental to another purpose of the driver for which compensation is neither 

22 accepted. collected. encouraged, promoted. or requested. and for which the primary 

23 purpose of the driver is not profit or revenue based. 

23 
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1 Taximeter means an instrument or device attached to a vehicle and designed to 

2 measure mechanically or electronically the distance traveled by such vehicle, to record 

3 the times said vehicle travels or is in waiting, and to indicate the base fare to be obtained. 

4 Vehicle for hire (VFH) means any motor vehicle used to transport passengers for 

5 compensation within the city limits. The term vehicle for hire excludes: 

6 (1) School and church buses; 

7 (2) Sightseeing cars and buses; 

8 (3) Ambulances; 

9 (4) Funeral home vehicles; 

10 (5) Any vehicle engaged in operations under a certificate or permit issued by the 

11 Interstate Commerce Commission; 

12 (6) Horse drawn carriages; 

13 (7) Shuttle vehicles (a vehicle that is used for courtesy transportation without 

14 compensation); 

15 (8) Passenger and transit vehicles owned, operated_, leased or controlled by a 

16 governmental agency; and 

17 (9) Transportation services for the Transportation Disadvantaged provided 

18 pursuant to Part I of Chapter 427, Florida Statutes. 

19 VFH administrator means the city manager or his designee authorized to administer 

20 this chapter regulating vehicles for hire. 

21 Sec. 28-2. - Company license 

22 It shall be unlawful for any company to provide VFH service in the city without 

23 obtaining an annual license issued by the VFH administrator. A company shall pay the annual 
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1 license fee set forth in Appendix A at the time of application for the license and thereafter each 

2 year. A company license is valid for one year from the date of issue and is non-transferable. 

3 Sec. 28-3. - Application for company license 

4 (a) Application for the issuance or renewal of a company license shall be made in writing to 

5 the VFH administrator on a form provided by the VFH administrator and signed and sworn to by 

6 the owner or by its authorized agent. Each application for issuance or renewal of a company 

7 license shall include: 

8 (1) The applicant's place ofbusiness. 

9 (2) Proof of the insurance coverage required in Sec. 28-11, if provided by the company. 

10 (3) Information on the third party provider responsible for completion of driver 

11 background checks as required in Sec. 28-5, if provided by the company. 

12 (4) If the applicant is a natural person: the applicant's full name. social security 

13 number, residence address, business address, business e-mail address, business 

14 telephone number and proof that the applicant is at least eighteen (18) years of age. 

15 (5) If the auplicant is a legal entity: the entity name, busines~_address and telephone 

16 number; the date and state of formation; proof of active status with the Florida 

17 Division of Corporations authorizing it to do business under the laws of the State of 

18 Florida; and the full names, titles. date ofbirth, residence addresses, e-mail 

19 addresses and residence telephone numbers of its officers. partners or members. 

20 (6) The name: mailing, physical and email addresses and tele.phone number of a natural 

21 person(s) that the company has authorized to be its agent and a point of contact for 

22 the City with regards to: 

23 (a) Filing applications and paying rates and charges on behalf of the company; 
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1 (b) Receiving and accepting all legal process, correspondence and notices from the 

2 city pertaining to the company, or drivers operating for the company; and 

3 (c) Forwarding any correspondence. notices and/or legal process received by the 

4 company and intended for a driver operating for the company. 

5 (7) An illustration of the distinctive company signage that will be displayed on its 

6 vehicles for hire as required by Sec. 28-7. 

7 (8) Such other information as may be reasonably required by the VFH Administrator for 

8 purposes of administration and enforcement of this article. 

9 (b) If the applicant knowingly provides false statements of material facts or information on 

10 the license application, in addition to any criminal charges, the applicant will automatically be 

11 denied the company license and will be ineligible for a company license for a period of five (5) 

12 years. If the company license has been issued prior to the discovery of the false information, the 

13 company license shall be revoked and the company will be ineligible for a company license for a 

14 period of five (5) years. 

15 (c) As a condition of maintaining its company license, each company: 

16 (1) Shall keep accurate books and records of account of the company VFH operations at 

17 its place ofbusiness for a minimum of the past three (3) years. Such records shall be 

18 submitted or made available for inspection upon the request of the VFH 

19 administrator for verification of compliance with this article and investigation of 

20 any complaint filed against a driver or company. 

21 (2) Shall notify the VFH administrator in writing within 15 days of any change to the 

22 information provided in the license application. 
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1 (3) Shall not employ or contract with any driver who does not have a valid driver 

2 authorization issued by the city. 

3 (4) Shall provide to the VFH Administrator, upon request without a subpoena or other 

4 court order, within twenty-four (24) hours of the request and in a format and 

5 manner prescribed by the VFH Administrator, information regarding its drivers, 

6 vehicles and any fare related information to assist with investigation and resolution 

7 of any complaints or alleged violations oflaw. 

8 (5) Shall on its website, digital platform and electronic or written receipt provide 

9 passengers with a phone number for the VFH administrator and the Gainesville 

10 Police Department where the passenger may file a complaint regarding a potential 

11 criminal act or violation of this article. 

12 Sec. 28- 4. License, verification and issuance. 

13 Upon receipt of an application for the issuance or renewal of a company license, the VFH 

14 administrator may verify all information provided in the application for compliance with all 

15 applicable provisions of this code. The city will issue a company license if the company has met 

16 the requirements set forth in this code and has paid the company license fee set forth in 

17 Appendix A. 

18 Sec. 28-5. Driver authorization 

19 (a) Prior to operating a VFH within the city, each driver is required to obtain an annual driver 

20 authorization from the city. Application for the issuance or renewal of a driver authorization 

21 shall be made in writing to the VFH administrator on a form provided by the VFH 

22 administrator and signed and sworn to by the applicant. The city will issue a driver 

23 authorization if the driver has met the requirements set forth in this code. 
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1 (b) A driver must meet the following requirements in order to obtain an annual driver 

2 authorization: 

3 (1) Shall possess and provide a copy of a valid Florida driver's license or a valid 

4 driver's license issued by another state, if the applicant is not otherwise required to 

5 obtain a Florida driver's license. 

6 (2) Shall be at least eighteen (18) years old. 

7 (3) Shall provide a copy of the background check that covers the preceding seven (7) 

8 years that shows: 

9 (a) The driver has not been convicted, pled nolo contendere. nor had adjudication 

10 withheld for any violent felony or sexual battery. 

11 (b) The driver has not been convicted. pled nolo contendere, or had adjudication 

12 withheld for a felony or misdemeanor in the last five (5) years for any crime 

13 involving the use or threat of use of force, possession or sale of a controlled 

14 substance. prostitution, indecent exposure, stalking, loitering, prowling. or any 

15 sexually related criminal offense. 

16 (c) The driver is not under any form of community control. probation or under any 

17 status as a sex offender in any state. 

18 (d) The driver has not been convicted, pled nolo contendere. nor had adjudication 

19 withheld in the last five (5) years for any of the following offenses involving 

20 injury or death: leaving the scene of an accident, driving under the influence of 

21 an alcoholic beverage or drug, reckless or careless driving. 

22 (e) The driver has not been convicted. pled nolo contendere, nor had adjudication 

23 withheld in the last three (3) years for leaving the scene of an accident, driving 
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1 under the influence of an alcoholic beverage or drug, reckless or careless 

2 driving. 

3 If the VFH administrator finds that a driver has such a record in their history the 

4 driver shall be ineligible for a driver's authorization and if such authorization has 

5 already been granted, the VFH administrator shall notify the company who shall 

6 immediately suspend the driver from operating a VFH. 

7 ( 4) Shall certify that he/she does not have a physical or mental disability that would 

8 prevent him/her from safely operating a VFH and performing the normal duties of a 

9 VFH driver. 

10 (c) If the applicant knowingly provides false statements of material facts or information on the 

11 driver's authorization application to the city or the company, in addition to any criminal 

12 charges, the applicant will be denied a driver's authorization and will be ineligible for a 

13 driver's authorization for a period of :five (5) years. If the driver's authorization has been 

14 issued prior to the discovery of the fraudulent application, the driver' s authorization shall be 

15 revoked and the driver will be ineligible for a driver authorization for a period of five (5) 

16 years. 

17 Sec. 28-6. Display of driver authorization. 

18 Each driver shall display the driver's authorization and a recent photograph of the driver 

19 taken within one year, either in the vehicle in a printed format readily visible to a person of 

20 average visual acuity sitting in the rear passenger seat; or electronically on the passenger's 

21 mobile device during a VFH ride. 

22 Sec. 28-7. VFH inspections and identification requirements. 
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1 (a) Within 45 days of beginning service, and annually thereafter, a company or a driver shall 

2 have each VFH inspected by an automobile mechanic certified by the National Institute for 

3 Automotive Service Excellence (ASE). Such inspection shall, at a minimum, evaluate and 

4 confirm the working condition of the vehicle's brake system, lights, steering. suspension, 

5 tires. and seat belts. 

6 (b) The company or driver shall maintain complete documentation of the current inspection in 

7 the VFH at all times and shall provide a copy of such documentation to the VFH 

8 administrator or a law enforcement officer upon request. 

9 (c) The VFH administrator or law enforcement officer has the authority to place a VFH out of 

10 service if it is deemed unsafe or hazardous, until an automobile mechanic certified by the 

11 National Institute for Automotive Service Excellence CASE) has corrected the unsafe or 

12 hazardous conditions and completed a safety inspection. 

13 (d) Each VFH shall display consistent and distinctive signage at all times while engaged in VFH 

14 services. Acceptable forms of distinctive signage include, but are not limited to, symbols or 

15 signs on vehicle doors, roofs. windshields, or grills. Magnetic or other removable signage is 

16 acceptable. The distinctive signage shall be sufficiently large and color contrasted so that it is 

17 readable during daylight hours at a distance of at least fifty (50) feet; and reflective, 

18 illuminated or otherwise patently visible so as to be seen sufficiently at all times from a 

19 distance of at least fifty (50) feet. 

20 Sec. 28-8. Operating regulations. 

21 (a) In addition to all other applicable legal requirements, it shall be unlawful for any person: 

22 (1) To operate a VFH without a city issued driver authorization; 
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1 (2) To operate a VFH while under the influence of alcoholic beverages or controlled 

2 substances, other than medication prescribed by a physician, provided that such 

3 prescribed medication does not warn that the user not operate machinery while 

4 taking the medication or that the prescribed medication does not impair the normal 

5 faculties of the driver: 

6 (3) To operate. or cause to be operated. a VFH in any area where the operation of such 

7 vehicle is prohibited by an applicable law: or 

8 (4) To operate. or cause to be operated. a VFH that does not meet the requirements of 

9 this chapter. 

10 (b) No person may possess an open alcohol beverage container while such person is operating 

11 or being transported by a VFH, nor may any person transport. carry. possess or have any 

12 alcoholic beverage while being transported by a vehicle for hire. except in the original 

13 package with the seal unbroken. A driver may not knowingly transport a passenger in 

14 possession of an open alcoholic beverage container. 

15 (c) All companies shall adopt a policy of non-discrimination in service and rates on the basis of 

16 destination, race, color, national origin, religion, disability. gender. gender identity, or 

17 sexual orientation with respect to passengers and potential passengers and shall notify its 

18 drivers of such policy. 

19 (d) All companies and drivers shall comply with all applicable laws regarding non-

20 discrimination against passengers or potential passengers on the basis of destination, race, 

21 color, national origin, religion, disability, gender, gender identity, or sexual orientation. 

22 (e) All companies and drivers shall comply with all applicable laws relating to the Americans 

23 with Disabilities Act, including the accommodation of service animals. 
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1 (t) A driver shall at all times cany in the VFH proof of the insurance policies required by this 

2 article. 

3 (g) Drivers shall not: 

4 {I) Provide false information to or refuse to obey or to comply with any lawful order or 

5 direction of the VFH administrator, law enforcement officer, or traffic-control 

6 officer; 

7 (2) Take a circuitous route to a destination, or any route other than the most direct route, 

8 without the express consent of the passenger; 

9 (3) Drop a passenger at any location other than the location requested, unless prohibited 

10 bylaw; 

11 (4) Refuse to convey an orderly passenger once the passenger is in the VFH; or 

12 (5) Operate, be on dutv. or be on call for more than 12 hours within any 24-hour period. 

13 (6) Transport passengers that exceed the designed capacity of the VFH, as determined 

14 by the number of factory installed seatbelts. 

15 (h) No VFH shall be parked on any public way for a time longer than is reasonably necessary to 

16 board passengers. 

17 (i) No company or driver shall disable, eliminate or otherwise prevent access to the digital 

18 network or software application used by the company or driver to provide VFH services by 

19 the VFH administrator, or in any way interfere with or obstruct enforcement of this chapter 

20 by the VFH administrator. 

21 Sec. 28-9. Service charges and fare rates. 
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2 membership or account with the company or exclusively accepts trips that are pre-paid in 

3 full by the passenger: 

4 (1) May charge any tvoe of fare, including a flat fare, a fare based on distance 

5 travelled. a fare based on time elapsed. or a fare based on a combination of 

6 distance travelled and time elapsed; provided that, the company shall disclose to 

7 the passenger its standard fare calculation method on its website or within the 

8 digital network or software application that it uses to accept trips from passengers. 

9 If the fare calculation will vary from the standard method, the passenger must 

10 affinnatively acknowledge and agree to the alternative fare in writing or via the 

11 digital network or software application, before the trip commences or any fares 

12 are charged to the prospective passenger. If a written fonn is used, a copy of the 

13 form shall be given (or sent electronically) to the passenger and a copy shall be 

14 retained by the VFH company. 

15 (2) Is pro!'libited from soliciting potential passengers by words or gestures for 

16 immediate patronage of a VFH that is parked, stopped, standing or moving upon 

17 the public way. 

18 (3) Is prohibited from accepting or responding to passengers' or potential passengers' 

19 requests for setvice via traditional street hail, including hand gestures and verbal 

20 statements. 

21 (b) Each company or driver that does not meet the requirements of paragraph (a): 

22 (1) Shall have rate cards setting forth the rates of fare and minimum fares, displayed both 

23 on the inside of the front windshield at the roof line of the passenger side, on the 
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1 inside of the right rear window at the eye level of a seated passenger measuring at 

2 least five inches wide by five inches in height. All rate cards shall state the base rates 

3 of fare, including any minimum fares. and any additional charges, such as for bags 

4 and luggage. Additionally, the same information shall be displayed on a sign outside 

5 the VFH consisting of lettering not less than one inch in size for all information. 

6 (2) Shall be equipped with taximeters fastened in a manner so that the face shall be 

7 visible and readable to passengers at all times both day and night. The face of the 

8 taximeter shall be set so that it will register and compute on a mileage basis while 

9 the VFH is moving and on a time basis while the VFH is standing, and while the 

10 service is being rendered the base fare to be charged. The taximeter shall be used 

11 for all trips and the fare charged shall be that shown on the taximeter, plus any 

12 posted extra passenger or other charges. 

13 (3) May establish a minimum fare per call for service or per trip. If such a minimum 

14 fare is established and utilized. it shall be posted on the company rate cards. When 

15 a minimwn fare is established and utilized. the taximeter shall still be used for the 

16 trip. but the minimum fare may be charged when the minimum fare exceeds the 

17 amount on the taximeter. 

18 ( 4) May utilize an alternative fare calculation other than that set forth in paragraphs 

19 {b)(l), (2) and (3 ). provided the passenger affirmatively acknowledges and agrees 

20 to the alternative fare structure in writing or via the company's digital network or 

21 software application, before the trip commences or any fare is charged to the 

22 prospective passenger. If a written form is used, a copy of the form shall be given 
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1 (or sent electronically) to the passenger and a copy shall be retained by the VFH 

2 company. 

3 (c) Upon payment for any VFH ride. a company or driver shall immediately provide to the rider 

4 a receipt in writing or electronically. The receipt shall document the following: 

5 (1) Point of origin and destination of the ride; 

6 (2) Total distance and duration of the ride; 

7 (3) Total fare paid including the base fare and any additional or alternative 

8 charges; 

9 (4) The driver's first name; 

10 (5) A customer service telephone number or email address; and 

11 (6) The phone number for the VFH administrator and the Gainesville Police 

12 Department where the passenger may file a complaint regarding a potential 

13 criminal act or violation of this article. 

14 Sec. 28-10. Operation on private property. 

15 Nothing in this ordinance shall limit any natural person or legal entity who owns or controls real 

16 property from prohibiting VFH operation on its property or developing its own rules, regulations, 

17 and fees when allowing a VFH to operate on its property. 

18 Sec. 28-11- Liability insurance required. 
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20 or both, shall have in full force and effect a liability insurance policy for the VFH in not 

21 less than the minimum amounts required under Florida law. But in no event shall the 

22 coverage be less than: no fault personal injury protection (PIP) in the minimum required 

23 of a private passenger automobile, and automobile liability coverage for bodily injury 

35 
CODE: Words striskea are deletions; words underlined are additions. 



DRAFT 

1 liability coverage of at least $125,000 per person and $250,000 per occurrence and 

2 $50,000 for property damage liability (PDL) coverage. 

3 (b) For the period oftime when a driver is on duty but is not transporting a passenger or 

4 traveling to pick up a passenger, the company or driver or both shall have in full force 

5 and effect a liability insurance policy for the VFH in not less than the minimum amounts 

6 required under Florida law. But in no event shall the coverage be less than: no fault 

7 personal injury protection (PIP) in the minimum required of a private passenger 

8 automobile, and automobile liability coverage for bodily injury liability coverage of at 

9 least $50.000.00 per person and $100,000.00 per occurrence, and $25.000.00 for property 

10 damage liability (PDL). 

11 (c) In any instance where insurance coverage maintained by a driver to meet the 

12 reguirements of this section has lapsed, been cancelled or the drivers insurance denies 

13 coverage or fails to provide coverage, the company shall provide the coverage required 

14 by this section beginning with the first dollar of a claim. 

15 (d) Nothing in this ordinance shall prohibit or limit the right of the company to later seek 

16 reimbursement from the driver's insurance through any civil process. 

17 (e) Insurance required by this section shall be issued by an insurance company authorized to 

18 do business in Florida. 

19 (f) Insurance required by this section may be placed with an authorized insurer or surplus 

20 lines insurer eligible under the Florida Surplus Lines Law, Sections 626.913-.937. Florida 

21 Statutes, if otherwise allowed under state law. 

22 (g) In any claims coverage investigation involving a VFH. a company shall cooperate with a 

23 liability insurer that insures the driver. 

36 
CODE: Words striekea are deletions; words underlined are additions. 



DRAFT 

1 ...,(h~) _ ___,Th'-=-"e_,e=x ... is~te=n=ce~o=f'-"th::.e:....:.:in=s=ur=an=ce=...:.r=eq:l-'u=ir,_,ed=-=b"'-y._th=is=-=sec=ti=o=n...=:s=h=all=-=b=e-=di=· s=c=lo=s=ed=-=o=n:.....:th=e 

2 company's website, and no contractual provisions required in the company's terms of 

3 service shall be used to waive or otherwise evade the insurance requirements of this 

4 chapter or state law. 
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6 VHF administrator, digital or written proof of the insurance policies required by this 

7 section. 

8 Sec. 28-12. Enforcement, rules and regulations, complaints. 
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10 regulations for the proper administration and enforcement of this article. 
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12 act or violation of this article with the city, in addition to all other powers and remedies 

13 provided under this code, the VFH administrator or law enforcement staff shall have the 

14 right to inspect the company records as necessary to investigate and resolve the 

15 complaint. 

16 .>.::( c=.~-)----=Th=e'-V.!....;F"-'H=-=--=adm==i=n=is=tr=a=to=r__,o=r_,la=w,_,__,e=n=fo=r-=c=em=en=t"-'s=h=a=ll_,h.,a'-'-v=e~th=e"-'n .... ·=gh=t:...:t=o_,co=n,d=uc=t'-'an~i=n~sp~e=.:c=ti..,· o=n 

17 for compliance with this article anytime a VFH is in operation or appears to be in 

18 operation. 

19 Sec. 28-13. Violations and penalties. 

20 Violations of the provisions of this article by a company or driver may be enforced by a 

21 suspension or revocation of any company license or driver authorization issued hereunder, civil 

22 citation pursuant to Section 2-339 and/or by criminal citation pursuant to Section 1-9 of this 
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1 code. Each violation shall be deemed a separate and distinct offense and shall be penalized as a 

2 separate and distinct offense. 

3 Sec. 28-14. License revocation. 

4 .l..!(a::.t)_----:!Th~e::....:C~i:..:.tY~m~a!:,.l.y....!r~ev.!.,;o~k:!:.::e::...:th=e....!l~ic~e~ns~e::...;o~r'--!dri~·v~er~·s:...!a~u~th~o~nz~· ~a!:!:.!ti~o~n'-.!w~hi~·~ch~gro!.!an=ts~th~e~p~n~·Vl~·~le:.c::g~e....!:o~f 

5 any company or driver to conduct VFH services on any of the following grounds: 

6 (1) If the company and/or driver fails to follow any requirements of this article; 

7 (2) If the original application or any other required documentation are found to 

8 contain any false statements of material fact; or 

9 (3) If the company and/or driver fails to pay any fees or fines as specified in any 

10 applicable section of this article and/or Appendix A. of this code. 

11 (b) Violations occurring within a one year period shall result in progressive penalties as follows: 

12 (1) First and second violations (if the violation is capable of correction): Written 

13 warnings. The company or driver must correct the violation within ten (1 0) 

14 calendar days. 

15 (2) Third and subsequent violations or any violation not capable of being corrected: 

16 One year revocation of the company license and/or driver authorization, or as 

17 otherwise expressly provided in this article. 

18 ~C c'!..l.)-~A~co~m~p~an~y~li:::.:cen=s~e~s~h~al~l ~n~ot!:...b:::.:e~r~e~v~o~k.::::ed~fo~r....!a~c:.!:!ts~o"'"'f,__,a"'-d=n~· v.!..:e~r....!i~n'-.!Vl~· o~l~a:!:.!ti~on~o~f~th~i.o:..s .::::se~c~tt~· o=n 

19 unless the company actively participated in or had knowledge of the violation and took 

20 no action to address the issue. In instances where a company had knowledge of a 

21 violation and took corrective action, the company shall maintain written documentation 

22 of such actions for a minimum period of one year from the date that the corrective action 

23 was taken. 
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1 (d) The procedure for revoking a company license or driver authorization is as follows: 

2 (1) The VFH administrator shall provide written notice to the company or driver, as 

3 applicable. by hand delivery or by certified or registered mail at least 15 calendar 

4 days prior to the effective date of the revocation. The written notice shall contain 

5 notice that the company or driver may contest the revocation by requesting a 

6 hearing as provided below. Service shall be deemed complete if personally 

7 delivered upon the owner or an employee of the company or driver, as 

8 applicable, by any officer authorized by law to serve process or a du1y appointed 

9 law enforcement officer. The person serving process shall make proof of service 

10 within the time during which the person served must respond to the process. If 

11 service cannot be personally made within the city, then service may be made by 

12 notice to a registered agent of the company or driver as applicable. 

13 (2) The company or driver may file a written request for a hearing prior to the 

14 effective date of the revocation with the city manager or his designee. Failure to 

15 timely r~--~~tJ!.hearing shall constitute a waiver by the company or driver of 

16 any rights to a hearing. Upon request for a hearing, the revocation shall be stayed 

17 until final administrative action has been effected. 

18 (3) At the hearing, the company or driver shall have the opportunity to present 

19 evidence (consisting oftestimony and/or written documentation) they believe 

20 negates or mitigates the revocation. 

21 ( 4) In conducting the hearing, the city manager or designee shall have the power to 

22 take testimony under oath. require the production ofbooks, paper, and other 

23 documents, and receive evidence. Shou1d a party refuse to provide documents as 
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1 directed by the city manager or designee, then there may be an adverse inference 

2 against the party who failed to produce said documents. All parties shall have an 

3 opportunity to respond, to present evidence and argument on all issues involved, 

4 to conduct cross-examination and submit rebuttal evidence, and to be represented 

5 by counsel. Hearsay evidence may be used for the purpose of supplementing or 

6 explaining other evidence, but it shall not be sufficient in itself to support a 

7 finding unless it would be admissible over objection in civil actions. Any party 

8 desiring the hearing be recorded shall be responsible for arranging and paying 

9 the cost of a court reporter's attendance and services. 

10 (5) If the city manager or designee finds. by a preponderance of the evidence, that the 

11 company or driver meets the requirements for permit revocation. then the city 

12 manager or designee shall uphold the revocation of the company or driver and 

13 set the revocation date to begin 15 days from the date of the final administrative 

14 order. subject to a writ of certiorari being filed pursuant to paragraph (8) below. 

15 (6) If the city manager or designee finds that the company or driver does not meet the 

16 requirements for permit revocation, then the city manager or designee shall 

17 rescind the revocation of the company or driver. 

18 (7) The city manager or designee shall provide written notice of the final order to the 

19 company or driver as applicable. The decision of the city manager or designee 

20 shall be the final administrative action. 

21 (8) The final administrative order of the city is subject to certiorari review in a court 

22 of competent jurisdiction in Alachua County, Florida by the timely filing of a 
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1 petition. Upon the filing of a petition in the Circuit Court, the revocation of the 

2 permit shall be stayed pending final disposition of the civil case. 

3 (e) Any company or driver whose company license or driver authorization has been revoked 

4 shall not be eligible to obtain a company license or driver pennit until such revocation period 

5 has expired. 

6 

7 Section 2. Section 2-339 is amended as set forth below. Except as amended herein, the 

8 remainder of Section 2-339 remains in full force and effect. 

9 Sec. 2-339.- Applicable codes and ordinances. 

I Chapter 28 I Vehicle For Hire Taxieab regulation I sso.oo 
10 

11 Section 3. Appendix A. "Schedule of Fees, Rates and Charges", of the Code of 

12 Ordinances of the City of Gainesville, is hereby amended as set forth below. Except as amended 

13 herein, the remainder of Appendix A remains in full force and effect. 

14 Appendix A- SCHEDULE OF FEES, RATES AND CHARGES 

15 VEHICLES FOR HIRE: 

16 Per die peried efJam~ary 1, 2Q15 tlH:eugh December 31, 2Ql5 the fellewing fees shall a:et 

17 be efittrged er cellected by tJ:ie City. Begin.."ling J8:ffi:lary 1, 2Qle, tJ:ie assessmeH:t a:B:d 

18 eelleetiea: efthe fees shaH resl:liH:e. 

19 Fraa:ehlse fee/per year (seetien 28 5) .... .319.25 

20 Medallien/permit (hiennially per veh:iele) ..... 29.0Q 

21 Individual dri¥er peFHtit fee (n.ew, tnmsfers 8:lld reH:e>nals) ..... 23.0Q 

22 IBaividual driver peffH:it fee (duplicates ffir lest, steleH er destroyea) ..... 12. 5Q 
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2 (see!ieB 2S S), per mantli ..... 29.0Q 

3 Annual VFH Company License 

4 a. A company that chooses an unlimi!.t?d number of driver authori:a~tions. , , .... 4.069.25: 

5 or 

6 b. Any other company: 

7 Base company licens~ fee, ... 319.25 

8 Fee per driver authorization (may be paid by company or drivg) ..... 25.00 

9 Section 4. lt is the intention of the City Commission that the provisions of Sections 1, 2 

10 and 3 of this Ordinance shall become and be made apart of the Code of Ordinances oftlle City 

11 ofOainesvillc, Florida, and that the sectioN and paragraphs of this Ordinance may be 

12 renumbered or relettered in order to accomplish such intentions. 

13 Section 5. If any word, phrase, clause, paragraph, section or provision of this ordinance 

1.4 or the application hereof to any person or circumstance is held invalid or unconstitutional, such 

15 finding shall not affect the other provisions or applications of the ordinance wh.ich can be given 

16 effect without the invalid or unconstitutional provisions or application, and to this end the 

17 provisions of this ordinance are ®dared severable. 

18 Section 6. All ordinances or parts of ordinances, in conflict herewith are to the extent of 

19 such conflict hereby r~ealed. 

20 Section 7. This ordinance shall become effective immediately upon final adoption. 

21 However, any company franchise, vehicle medallion/permit or driver permit issuiXI pursuant to 

22 Chapter 28, Article T of the City Code of Ordinances prior to 6:00 p.m. on August6, 2015 shall 

23 remain valid until its eJCpiration date, unless it is suspended or revoked prior to that date. Any 
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1 VFH company or driver (as defined in this ordinance) that does not have a valid company 

2 franchise, vehicle medallion/permit or driver permit issued by the city prior to 6:00 p.m. on 

3 August 6, 2015, shall have until6:00 p.m. on September 8, 2015 to obtain a company license or 

4 driver authorization pursuant to this ordinance. 

5 

6 
7 
8 
9 

PASSED AND ADOPTED this 

10 ATTEST: 
11 
12 
13 KURT M. LANNON 
14 CLERK OF THE COMMISSION 
15 

of 2015. -----' 

EDWARD B. BRADDY 
MAYOR 

Approved as to form and legality 

NICOLLE M. SHALLEY 
CITY ATTORNEY 

16 This Ordinance passed on first reading this __ day of ____ ., 2015. 
17 This Ordinance passed on second reading this __ day of 2015. 
18 
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