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Question 1 
Why was there a retroactive credit/bill reversal in fall of 
2013?  
 

A few credits were issued during that timeframe on GREC 
account 200046706376: 

a. 9/13/13:  A sales tax exemption was received and credits 

issued for sales tax already paid. No bills were reversed. 

A miscellaneous credit of $23,502.46 was issued on the 
9/19/13 bill. 

b. 9/30/13: Late fee was reversed on 9/8/13 due to payment 

made via a 9/6/13 wire transfer that was not credited in 

billing system before the late fee date.  Credit was 

$6,858.22 and appears on the 10/17/13 bill.   
c. 11/15/13: $1,954.30 was credited for another Late Fee 

that accrued for the same reason as above.  Appeared on 
11/18/13 bill. 

 



Question 2 
 

Why was there a change from Demand to Non-
Demand rate on meter #E008239991? 
 

This meter was moved from the prior Fagan account 

(200042687243) to GREC on 10/17/13.  The GREC 

account paid Demand rate on this meter from then until 

the 11/17/14 bill.  According to our standard 

procedures, on 12/15/14 a review of the account 

determined that demand did not reach 50 kW during 

the last 12 months.  As a result the rate was changed 

to Non-Demand.  There was no credit or retroactive 
billing provided. 

 



Question 3 
Why weren’t there any payments from GREC 
during 11/13 – 5/14 timeframe? 
 

There were monthly payments being received 
on all utility accounts throughout this timeframe 
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Question 4 
If GREC is online for the full billing period 
will there be any usage billed? 

 

No, there will not be any usage billed on meter 

EGRECVM101, however, there will still be a 

customer charge and associated taxes 

billed.  This can be noted on the April 16th 2015 

bill for account 200046706376.        
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Questions? 




