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mMYGNYV is a mobile app that connects

Gainesville residents with City services.
Our vision is to be a single point of entry
for residents who are on-the-go.

eDiscover amenities, services, and
engagement opportunities

*Pay for city services
*Report non-emergency issues



Where We Started

*311GNV launched in 2015
*Non-emergency reporting
*3 City departments
* Public Works
* Code Enforcement
*Police
*18 report types

e Potholes, tree limbs,
graffiti, parking & traffic
enforcement, etc.
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Building on success

e User-centered content

* More features
* New name




User-Centered Content

Report Types are
organized by topic [iumd
instead of agency.

myGNV

Category

Q Search

County Service Area

Traffic Signal
University Context Area

Parking in Yard (Other Than Driveway)
Police Sector 4

Noise Complaint
Parking Enforcement
Traffic Enforcement

General Police Enforcement

City Service Area

Building (Abandoned/Damaged)
Drainage/Ditch Maintenance

Graffiti
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Category

Q. Search

- Homes & Buildings

Building (Abandoned/Damaged)
Graffitti

Grass (Overgrown)

Mosquito Control

Residential Rental Maintenance

- Parking Around University

Parking in Yard (Other Than Driveway)

- Parks

Park Repair or Clean Up

- Police Sector 4

Parking Enforcement

Noise Complaint



User-Centered

Community
Engagement to

test categorization
and usability.
250+ respondents

myGNV

content
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GRU BIll

&

Trash on Public Property

&
budgetGNY

City Services Open Data

c @ >
Pay - City-Related Paymen...” CHy-omimEssion
Find - Information & Loca. ..
Trash
Connect - Get Involved
@ Home Your Community ®
Garbage Pick Up & Recycli... Non-Profits in Gainesvill
Report - Non-Emergency Is...
Public Health & Safety
Homes & Buildings
®
* Parks
General Code Issue
Trash on Private Property

Park repairs and clean up
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%iscover Section

Provide shortcut links to high-traffic
content that is published across
multiple websites:

Things to Do

Transportation

Services

Your Community
City Commission
News & Social Media
Open Data

Discover

Get involved, find resources, and more.
Things To Do

City Events Calendar
Gainesville Arts & Culture
List of Historic Landmarks

Visit Gainesville

Transportation

Bus Routes Trip Planner

Live Traffic Cameras

Services

Submitted Service Requests

City Departments Directory

Gainesville Government Jobs

Planning Projects, Permits & Inspections

Voter Registration & Information

Your Community

Non-profits in Gainesville

City Commission

Mayor & City Commissioners

Schedule an Appointment

Live Stream City Commission Meetings

Watch State of the City Addresses
News & Social Media Channels

Local Channel 12 Program Schedule

Read the City's Newsroom

Subscribe to the City's Newsletter

YouTube

Facebook

Open Data

dataGNV

budgetGNV

spendingGNV

statGNV

Gainesville Maps

Volunteer Opportunities

City Commission

Mayor & City Commissioners

Schedule an Appointment

Live Stream City Commission Meetings

Watch State of the City Addresses

myGNV Release 1.0
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~Pay Section

Provide shortcut links to common bills a
resident has to pay:

GRU Bill

Business Taxes

Landlord Permits

Parking Meters

Parking Decals

Parking Citation
y Traffic Tickets

Pay

Everything to pay, as related to the city

City Services

GRU Bill

Business Taxes

Landlord Permits
Parking & Tickets

Parking Meter

Parking Permit

Parking Citation

Traffic Ticket

myGNYV Release 1.0




New Report Types:

Water Pipe / Meter Leaks

Sewage / Wastewater

Tree / Limbs (Private Property)
Garbage Pick Up & Recycling
Dead Animals

Category

Q, Search

Homes & Buildings

Building (Abandoned/Damaged)
Graffitti

Grass (Overgrown)

Mosquito Control

Residential Rental Maintenance
Parking Around University

Parking in Yard (Other Than Driveway)
Parks

Park Repair or Clean Up
Police Sector 4

Parking Enforcement
Noise Complaint
Traffic Enforcement

General Police Enforcement

Roads & Streets

Parking Meter Malfunction
Request for New Streetlight/Lamp
Right-of-Way Maintenance

Road Repair

Sidewalk Repair

Street Sign

Vehicle (Abandoned/Non-Qperational)

Traffic Signals

Traffic/Pedestrian Signal

Trash

Trash/Debris (Private Property)

Trash/Debris (Public Property)

Garbage Pick Up & Recycling
Trees

Tree/Limbs (Public Property)

Tree/Limbs (Private Property)

Tree Planting Suggestion
Utilities (GRU)
Streetlight/Lamp
Water Issues

Maintenance Ditch/Drainage/Flooding

Water Pipe Leaks/Spills

Sewer/Wastewater
Other

Dead Animal (Public Property)

General Code Issue

Qther
Alachua County, FL

lllegal Hazardous Dumping/Discharge

Landscape Irrigation Violation

Construction Activities
Sediment violation
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New Name: myGNV

myGNV

bl AT&T LTE 3:23 PM

City of Gainesville

311
GNV
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Report Issue Report Crime Report Fraud
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Power Qutage Twitter Facebook

Sz

Notices Issues Profile

City of Gainesville, FL
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Discover
Information & Involvement

Pay
City-Related Payments

Report

Non-Emergency Issues

Report Crime

Report Fraud

Power Outage
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myGNV



myGNYV

www.myGNV.org

#_  Available on the GETITON
[ S App Store ] [ » Google Play
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