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myGNV is a mobile app that connects 
Gainesville residents with City services. 
Our vision is to be a single point of entry 
for residents who are on-the-go.  

•Discover amenities, services, and 
engagement opportunities

•Pay for city services 
•Report non-emergency issues
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•311GNV launched in 2015
•Non-emergency reporting 
•3 City departments

• Public Works
• Code Enforcement
• Police

•18 report types
• Potholes, tree limbs, 

graffiti, parking & traffic 
enforcement, etc.
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Where We Started
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Since Launch…

citizen
reports

report types 
(7 depts)

8,000+
user

accounts

1,200+33
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Building on success…

• User-centered content
• More features
• New name

myGNV
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User-Centered Content

Report Types are 
organized by topic 
instead of agency.

Old Version New Version
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Community 
Engagement to 

test categorization 
and usability.

250+ respondents

User-Centered Content
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NEW FEATURES
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Provide shortcut links to high-traffic 
content that is published across 
multiple websites:
• Things to Do
• Transportation
• Services
• Your Community
• City Commission
• News & Social Media
• Open Data
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Discover Section
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Provide shortcut links to common bills a 
resident has to pay:
• GRU Bill
• Business Taxes
• Landlord Permits
• Parking Meters
• Parking Decals
• Parking Citation
• Traffic Tickets
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Pay Section
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New Report Types:
• Water Pipe / Meter Leaks
• Sewage / Wastewater
• Tree / Limbs (Private Property)
• Garbage Pick Up & Recycling
• Dead Animals

Report
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New Name: myGNV
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DEMO TIME
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