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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q1. Overall Opinions. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate your overall opinion about the City of
Gainesville with regard to the following. (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female
Q1-1. As a place to live
Excellent 32.1% 29.4% 32.7% 41.0% 51.5% 35.7% 38.6% 37.0%
Good 52.3% 51.9% 43.6% 43.0% 40.5% 46.4% 45.5% 45.8%
Neutral 6.2% 9.6% 12.4% 10.5% 6.5% 9.2% 9.9% 9.7%
Below average 5.7% 5.3% 7.9% 4.0% 1.0% 5.4% 4.2% 4.9%
Poor 3.6% 3.7% 3.5% 1.5% 0.5% 3.2% 1.8% 2.6%
Q1-2. As a place to work
Excellent 22.6% 22.0% 22.6% 25.0% 38.6% 24.2% 26.8% 25.5%
Good 48.9% 46.2% 43.1% 43.3% 46.2% 44.1% 47.5% 45.4%
Neutral 15.3% 16.1% 23.6% 19.4% 11.1% 19.3% 14.5% 17.2%
Below average 10.5% 12.4% 7.7% 11.1% 3.5% 10.2% 9.3% 9.6%
Poor 2.6% 3.2% 3.1% 1.1% 0.6% 2.3% 1.9% 2.3%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q1. Overall Opinions. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate your overall opinion about the City of
Gainesville with regard to the following. (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female
Q1-3. As a place to raise children
Excellent 37.7% 34.2% 31.5% 35.6% 48.8% 36.1% 38.2% 36.9%
Good 39.0% 42.9% 39.2% 48.3% 38.2% 40.0% 43.5% 41.7%
Neutral 13.8% 11.8% 20.4% 10.9% 9.4% 15.8% 11.3% 13.8%
Below average 5.0% 6.2% 5.0% 4.6% 2.9% 4.7% 4.8% 4.7%
Poor 4.4% 5.0% 3.9% 0.6% 0.6% 3.4% 2.2% 2.9%
Q1-4. As a place for play & leisure
Excellent 25.5% 18.2% 25.2% 28.9% 41.1% 26.1% 28.8% 27.5%
Good 42.2% 41.7% 38.6% 46.7% 39.1% 43.1% 39.8% 41.2%
Neutral 16.7% 24.6% 22.3% 15.7% 15.1% 19.4% 19.1% 19.3%
Below average 10.9% 11.8% 7.4% 6.6% 3.1% 8.4% 8.0% 8.2%
Poor 4.7% 3.7% 6.4% 2.0% 1.6% 3.1% 4.2% 3.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q1. Overall Opinions. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate your overall opinion about the City of
Gainesville with regard to the following. (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female
Q1-5. As a place to visit
Excellent 13.2% 16.0% 17.7% 22.6% 34.4% 19.7% 21.7% 20.6%
Good 37.4% 35.4% 39.9% 46.3% 42.5% 39.5% 41.0% 40.0%
Neutral 28.4% 28.7% 25.3% 21.1% 17.7% 24.8% 23.3% 24.2%
Below average 13.7% 9.9% 10.1% 8.9% 4.3% 11.2% 8.8% 9.9%
Poor 7.4% 9.9% 7.1% 1.1% 1.1% 4.8% 5.2% 5.3%
Q1-6. As a place to retire
Excellent 20.5% 16.8% 25.4% 35.7% 47.0% 30.0% 30.5% 29.8%
Good 28.8% 34.8% 27.5% 32.7% 32.3% 28.7% 33.0% 30.6%
Neutral 28.2% 23.0% 20.7% 14.1% 15.2% 21.0% 18.4% 20.1%
Below average 10.3% 14.3% 14.0% 10.6% 2.5% 9.9% 10.4% 10.3%
Poor 12.2% 11.2% 12.4% 7.0% 3.0% 10.4% 7.8% 9.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q1. Overall Opinions. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate your overall opinion about the City of
Gainesville with regard to the following. (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q1-7. As a City that is moving in right direction

Excellent 17.4% 10.2% 14.8% 17.2% 26.0% 17.1% 18.0% 17.1%
Good 41.6% 36.0% 29.6% 28.8% 33.3% 33.4% 33.8% 33.3%
Neutral 21.1% 24.2% 27.1% 27.3% 25.0% 22.2% 27.3% 24.8%
Below average 7.9% 13.4% 13.8% 18.2% 8.3% 13.2% 12.1% 12.8%
Poor 12.1% 16.1% 14.8% 8.6% 7.3% 14.1% 8.7% 11.9%

Q1-8. As a City committed to green & sustainable practices

Excellent 19.5% 16.7% 22.83% 26.3% 33.2% 24.4% 23.0% 23.6%
Good 49.2% 51.7% 41.1% 43.8% 38.9% 42.8% 47.3% 44.6%
Neutral 18.9% 23.3% 25.4% 23.2% 22.6% 22.5% 23.0% 22.9%
Below average 8.6% 3.9% 6.1% 4.1% 2.6% 5.6% 4.3% 5.1%
Poor 3.8% 4.4% 4.6% 2.6% 2.6% 4.6% 2.3% 3.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q1. Overall Opinions. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate your overall opinion about the City of
Gainesville with regard to the following. (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q1-9. Overall image or reputation of City Government

Excellent 10.2% 7.6% 11.4% 11.2% 19.1% 13.0% 11.1% 11.9%
Good 42.2% 40.2% 30.3% 33.5% 39.7% 34.6% 39.9% 36.8%
Neutral 27.8% 20.7% 25.4% 25.4% 21.1% 22.7% 25.3% 23.9%
Below average 5.3% 9.2% 11.9% 15.2% 10.8% 11.7% 9.1% 10.6%
Poor 14.4% 22.3% 20.9% 14.7% 9.3% 18.0% 14.6% 16.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q2. Using a scale of 1 to 5, where 5 means "Very Safe" and 1 means "Very Unsafe," please rate how safe you feel in Gainesville in regard to the

following. (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q2-1. Overall feeling of safety in Gainesville

Very safe 23.8% 20.2% 17.8% 19.2% 25.3% 21.6% 21.1% 21.0%

Safe 54.9% 54.3% 54.0% 55.7% 58.6% 55.5% 56.8% 55.9%
Neutral 13.5% 19.1% 21.3% 19.7% 12.6% 16.2% 17.5% 17.4%
Unsafe 6.7% 4.8% 6.9% 3.4% 2.5% 5.0% 4.2% 4.7%
Very unsafe 1.0% 1.6% 0.0% 2.0% 1.0% 1.6% 0.4% 1.2%
Q2-2. Overall feeling of safety in your neighborhood

Very safe 38.9% 35.8% 31.4% 36.3% 49.7% 38.0% 38.8% 37.8%
Safe 40.9% 45.5% 43.6% 44.6% 40.1% 43.8% 42.9% 43.8%
Neutral 12.4% 11.2% 17.2% 12.3% 6.1% 12.5% 10.9% 11.8%
Unsafe 6.2% 6.4% 7.8% 4.9% 3.6% 4.8% 6.2% 5.5%
Very unsafe 1.6% 1.1% 0.0% 2.0% 0.5% 0.8% 1.2% 1.1%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the

following. (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q3-1. Overall quality of City services

Excellent 13.7% 11.0% 13.4% 10.0% 26.4% 14.3% 15.6% 14.7%

Good 51.1% 52.5% 46.5% 61.2% 55.4% 54.6% 52.1% 53.0%
Neutral 26.9% 19.9% 23.8% 20.9% 11.9% 18.6% 23.5% 21.0%
Below average 4.9% 6.1% 9.9% 4.5% 5.7% 7.8% 4.9% 6.5%
Poor 3.3% 10.5% 6.4% 3.5% 0.5% 4.7% 3.9% 4.9%
Q3-2. Quality child care/preschool

Excellent 20.2% 15.2% 20.2% 10.8% 23.5% 14.2% 20.5% 16.9%
Good 41.3% 44.8% 33.1% 43.2% 37.8% 41.6% 38.5% 40.2%
Neutral 21.2% 25.6% 34.7% 37.8% 29.6% 30.7% 29.7% 30.2%
Below average 14.4% 12.8% 8.9% 5.4% 8.2% 9.8% 10.6% 10.3%
Poor 2.9% 1.6% 3.2% 2.7% 1.0% 3.7% 0.7% 2.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following. (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female
Q3-3. Quality K-12 education
Excellent 14.3% 16.0% 18.7% 14.9% 20.9% 17.1% 17.3% 16.8%
Good 42.0% 46.0% 36.1% 41.8% 49.3% 45.0% 40.3% 42.6%
Neutral 21.0% 17.3% 28.4% 27.7% 22.4% 21.8% 26.2% 24.1%
Below average 12.6% 15.3% 14.2% 10.6% 6.7% 11.3% 12.4% 12.0%
Poor 10.1% 5.3% 2.6% 5.0% 0.7% 4.7% 3.7% 4.5%
Q3-4. Quality adult educational opportunities
Excellent 41.8% 26.2% 25.3% 22.8% 38.0% 31.6% 29.5% 30.4%
Good 37.7% 45.6% 40.4% 41.5% 39.9% 40.1% 40.5% 40.4%
Neutral 15.8% 15.4% 24.1% 25.1% 17.2% 18.2% 21.5% 19.9%
Below average 4.8% 9.4% 6.6% 7.6% 3.7% 7.3% 6.5% 6.9%
Poor 0.0% 3.4% 3.6% 2.9% 1.2% 2.7% 2.0% 2.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the

following. (without "don't know")

N=1042

Q3-5. Availability of employment opportunities

Excellent
Good

Neutral

Below average

Poor

Q3-6. Availability of career advancement opportunities

Excellent
Good

Neutral

Below average

Poor

ETC Institute (2020)

Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female
8.5% 5.0% 9.2% 1.8% 11.8% 6.6% 8.1% 7.1%
39.0% 35.6% 29.7% 29.3% 34.2% 30.8% 36.8% 33.4%
26.0% 27.2% 28.7% 35.3% 36.8% 33.0% 28.4% 30.4%
19.8% 21.7% 22.6% 23.4% 13.8% 22.4% 17.8% 20.4%
6.8% 10.6% 9.7% 10.2% 3.3% 7.2% 8.8% 8.7%
9.6% 4.7% 9.7% 2.5% 9.0% 6.3% 7.7% 7.0%
25.9% 26.9% 26.5% 30.2% 38.9% 28.2% 31.8% 29.8%
33.7% 34.5% 28.6% 38.9% 34.7% 35.4% 32.2% 33.5%
23.5% 21.6% 25.4% 21.0% 14.6% 21.9% 20.3% 21.2%
7.2% 12.3% 9.7% 7.4% 2.8% 8.2% 7.9% 8.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following. (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q3-7. Overall cleanliness of Gainesville

Excellent 13.5% 17.1% 17.8% 13.2% 17.3% 14.4% 16.3% 15.1%
Good 46.9% 48.1% 47.0% 54.9% 55.3% 50.3% 51.5% 50.7%
Neutral 25.5% 19.3% 21.3% 19.6% 19.8% 21.4% 21.3% 21.4%
Below average 10.4% 8.0% 10.4% 7.4% 7.1% 9.2% 7.6% 8.5%
Poor 3.6% 7.5% 3.5% 4.9% 0.5% 4.6% 3.4% 4.2%

Q3-8. Overall cost of living in Gainesville

Excellent 16.7% 9.0% 9.4% 8.4% 11.3% 11.9% 10.0% 10.7%
Good 29.2% 28.7% 23.8% 33.5% 40.7% 30.3% 32.9% 31.2%
Neutral 19.8% 17.0% 21.8% 25.1% 26.8% 23.0% 21.9% 22.3%
Below average 17.2% 18.6% 18.8% 18.2% 11.9% 17.0% 15.9% 16.7%
Poor 17.2% 26.6% 26.2% 14.8% 9.3% 17.8% 19.3% 19.1%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the

following. (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female
Q3-9. Quality food
Excellent 29.3% 16.5% 20.8% 19.1% 34.9% 23.2% 24.7% 23.7%
Good 47.6% 55.9% 52.0% 54.9% 47.7% 50.7% 52.5% 51.3%
Neutral 15.2% 19.1% 20.3% 19.6% 13.3% 19.4% 16.1% 18.0%
Below average 5.8% 5.3% 5.9% 4.9% 2.6% 4.4% 4.6% 4.9%
Poor 2.1% 3.2% 1.0% 1.5% 1.5% 2.2% 2.2% 2.1%
Q3-10. Quality health care
Excellent 50.0% 37.4% 41.1% 43.6% 63.6% 47.7% 47.5% 46.8%
Good 33.7% 42.8% 38.6% 40.1% 28.8% 37.4% 34.9% 36.5%
Neutral 10.9% 11.2% 13.9% 10.9% 4.0% 8.9% 11.9% 10.7%
Below average 4.3% 4.8% 4.0% 4.0% 2.5% 4.2% 3.2% 3.8%
1.1% 3.7% 2.5% 1.5% 1.0% 1.8% 2.4% 2.2%

Poor
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following. (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q3-11. Quality mental health care

Excellent 24.8% 13.4% 23.2% 18.5% 33.6% 23.3% 22.0% 22.2%
Good 33.8% 40.3% 33.5% 31.2% 39.6% 35.5% 34.7% 35.4%
Neutral 22.8% 22.8% 28.4% 30.6% 14.8% 26.0% 23.3% 24.6%
Below average 11.7% 13.4% 6.5% 13.4% 6.7% 8.2% 11.9% 10.2%
Poor 6.9% 10.1% 8.4% 6.4% 5.4% 6.9% 8.1% 7.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q4. Which THREE of the quality of life items listed in Question 3 do you think should receive the MOST EMPHASIS from City leaders over the

next TWO years? (top 3)

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q4. Sum of top 3 choices

Overall quality of City

services 30.9% 37.8% 33.7% 33.3% 34.7% 36.4% 32.2% 33.8%
Quality child care/preschool 10.3% 7.4% 11.7% 9.8% 13.9% 10.1% 11.0% 10.6%
Quality K-12 education 36.6% 42.6% 29.3% 29.9% 29.2% 31.8% 33.4% 32.8%

Quality adult educational
opportunities 8.8% 5.9% 7.3% 6.9% 7.9% 7.6% 7.1% 7.4%

Availability of employment
opportunities 39.2% 40.4% 45.9% 38.2% 31.2% 39.0% 39.5% 39.3%

Availability of career
advancement opportunities 21.1% 23.9% 15.6% 19.1% 11.9% 19.7% 16.1% 17.9%

Overall cleanliness of
Gainesville 26.3% 20.2% 16.6% 14.2% 13.9% 19.7% 16.3% 18.0%

Overall cost of living in

Gainesville 52.1% 58.5% 61.0% 49.5% 37.6% 49.7% 52.3% 50.8%
Quality food 12.9% 6.9% 4.4% 3.9% 6.4% 6.4% 6.7% 6.6%
Quality health care 11.3% 15.4% 13.7% 19.1% 11.9% 15.1% 12.8% 14.3%
Quality mental health care 22.2% 17.6% 16.1% 18.1% 14.4% 14.7% 20.6% 17.4%
None chosen 6.7% 4.3% 10.7% 15.2% 24.8% 12.9% 13.6% 13.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q5. Sense of Community and Belonging. Using a scale of 1 to 5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree," please rate
the degree to which you agree or disagree with each of the following statements: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q5-1. When | have a problem, | can talk about it with a neighbor

Strongly agree 15.6% 15.8% 17.3% 19.4% 26.8% 14.9% 23.1% 18.8%
Agree 38.3% 42.9% 41.1% 35.2% 38.4% 43.8% 35.0% 39.3%
Neutral 26.7% 20.1% 24.4% 27.6% 23.2% 25.0% 24.4% 24.5%
Disagree 15.0% 13.0% 12.7% 9.2% 9.5% 11.0% 12.1% 11.9%
Strongly disagree 4.4% 8.2% 4.6% 8.7% 2.1% 5.4% 5.4% 5.5%
Q5-2. | can trust my neighbors

Strongly agree 22.0% 27.1% 18.4% 27.1% 35.9% 23.8% 28.8% 25.8%
Agree 43.0% 42.0% 48.3% 39.2% 44.6% 46.4% 41.2% 44.2%
Neutral 24.2% 20.4% 25.4% 23.6% 14.9% 21.8% 21.2% 21.5%
Disagree 8.1% 6.6% 6.0% 6.5% 3.6% 5.5% 6.6% 6.1%
Strongly disagree 2.7% 3.9% 2.0% 3.5% 1.0% 2.4% 2.3% 2.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q5. Sense of Community and Belonging. Using a scale of 1 to 5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree," please rate
the degree to which you agree or disagree with each of the following statements: (without "don't know")

Q27. Your age Q28. Your gender Total

N=1042
18-34 35-44 45-54 55-64 65+ Male Female

Q5-3. Gainesville community has symbols & expressions of membership (clothes, signs, art, architecture, etc.)

Strongly agree 13.2% 11.9% 13.0% 9.2% 20.1% 10.5% 15.6% 12.9%
Agree 48.9% 43.4% 37.3% 39.3% 26.4% 40.1% 38.9% 39.1%
Neutral 25.3% 27.7% 39.1% 42.8% 47.2% 36.3% 37.2% 36.9%
Disagree 10.3% 11.3% 7.7% 6.9% 5.6% 9.8% 6.6% 8.5%
Strongly disagree 2.3% 5.7% 3.0% 1.7% 0.7% 3.3% 1.7% 2.6%
Q5-4. | put time & effort into improving my neighborhood or community
Strongly agree 14.4% 16.3% 12.6% 17.2% 26.2% 15.5% 18.7% 17.4%
Agree 37.8% 53.3% 44.9% 46.4% 36.9% 47.6% 41.0% 44.3%
Neutral 35.6% 23.4% 33.8% 31.3% 29.9% 29.4% 32.6% 30.5%
Disagree 11.2% 5.4% 7.6% 4.2% 5.3% 6.8% 5.8% 6.6%
1.1% 1.6% 1.0% 1.0% 1.6% 0.6% 1.9% 1.2%

Strongly disagree
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q5. Sense of Community and Belonging. Using a scale of 1 to 5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree," please rate
the degree to which you agree or disagree with each of the following statements: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q5-5. Being a part of Gainesville community is a part of my identity

Strongly agree 12.2% 13.6% 8.5% 17.3% 20.3% 14.8% 15.0% 14.6%
Agree 31.4% 36.4% 29.0% 33.0% 41.2% 34.0% 34.4% 34.2%
Neutral 28.7% 21.2% 37.5% 35.6% 25.7% 28.2% 31.3% 29.7%
Disagree 19.1% 19.6% 18.5% 8.4% 8.0% 15.0% 14.2% 14.8%
Strongly disagree 8.5% 9.2% 6.5% 5.8% 4.8% 8.0% 5.0% 6.6%

Q5-6. If there is a problem in our community, neighbors can get it solved

Strongly agree 7.8% 6.2% 5.4% 9.7% 14.5% 8.9% 8.0% 8.5%
Agree 28.1% 37.9% 31.4% 31.3% 35.2% 29.6% 36.5% 32.3%
Neutral 39.5% 36.7% 44.3% 38.1% 33.0% 39.6% 37.4% 38.7%
Disagree 18.6% 13.6% 12.4% 12.5% 15.1% 16.1% 13.3% 15.0%
Strongly disagree 6.0% 5.6% 6.5% 8.5% 2.2% 5.9% 4.8% 5.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q5. Sense of Community and Belonging. Using a scale of 1 to 5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree," please rate

the degree to which you agree or disagree with each of the following statements: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q5-7. Our community has good leaders

Strongly agree 9.0% 6.8% 8.0% 8.9% 15.7% 7.5% 12.7% 9.9%
Agree 31.7% 26.0% 27.3% 30.2% 34.1% 30.8% 29.7% 29.7%
Neutral 34.7% 35.6% 32.1% 33.3% 30.8% 30.1% 35.2% 32.6%
Disagree 12.6% 13.6% 17.6% 15.6% 10.8% 17.0% 11.4% 14.5%
Strongly disagree 12.0% 18.1% 15.0% 12.0% 8.6% 14.6% 11.1% 13.3%

Q5-8. Members of our community have shared important events together such as holidays, celebrations

Strongly agree 10.7% 10.8% 10.9% 11.2% 18.2% 10.4% 14.3% 12.2%
Agree 36.5% 36.4% 29.9% 38.3% 35.8% 35.8% 34.3% 35.0%
Neutral 32.1% 29.0% 36.4% 32.4% 35.2% 34.0% 33.1% 33.3%
Disagree 15.1% 17.6% 16.8% 12.8% 7.3% 15.1% 12.2% 14.3%
Strongly disagree 5.7% 6.3% 6.0% 5.3% 3.6% 4.7% 6.2% 5.3%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q5. Sense of Community and Belonging. Using a scale of 1 to 5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree," please rate
the degree to which you agree or disagree with each of the following statements: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q5-9. | feel hopeful about future of our community

Strongly agree 13.6% 11.9% 10.1% 12.1% 18.2% 11.8% 15.6% 13.3%
Agree 46.7% 36.8% 39.7% 42.7% 48.4% 43.1% 43.0% 42.8%
Neutral 26.1% 27.0% 28.1% 31.2% 24.5% 25.9% 28.3% 27.3%
Disagree 8.7% 13.5% 12.6% 9.0% 5.2% 12.0% 7.9% 10.1%
Strongly disagree 4.9% 10.8% 9.5% 5.0% 3.6% 7.1% 5.2% 6.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q6-1. Measures to mitigate climate change

Essential 49.2% 34.1% 32.8% 39.8% 46.3% 40.5% 42.1% 40.3%
Very important 23.3% 22.3% 27.2% 29.3% 27.7% 23.7% 28.3% 26.2%
Somewhat important 14.8% 21.8% 20.5% 15.2% 12.2% 17.0% 16.0% 16.3%
Not important 5.3% 11.2% 9.7% 8.9% 8.0% 9.3% 7.4% 9.0%
Inessential 7.4% 10.6% 9.7% 6.8% 5.9% 9.5% 6.2% 8.2%

Q6-2. Measures to conserve Gainesville's natural environment & green cover

Essential 54.2% 43.5% 38.2% 48.0% 51.3% 46.3% 47.7% 46.3%
Very important 29.5% 29.9% 31.7% 28.1% 31.2% 29.7% 30.8% 30.5%
Somewhat important 13.2% 19.6% 22.6% 16.3% 13.8% 18.1% 16.0% 17.3%
Not important 1.6% 4.3% 2.0% 4.6% 3.7% 3.3% 3.1% 3.4%
Inessential 1.6% 2.7% 5.5% 3.1% 0.0% 2.6% 2.3% 2.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q6-3. Equitable access to basic needs

Essential 63.5% 49.7% 45.2% 53.8% 59.4% 50.9% 57.5% 53.4%

Very important 19.6% 28.2% 32.2% 31.5% 24.6% 27.9% 27.3% 27.6%

Somewhat important 13.2% 15.5% 14.6% 10.2% 14.4% 15.6% 11.7% 14.0%
Not important 1.6% 4.4% 4.0% 2.5% 1.6% 3.1% 2.1% 2.9%
Inessential 2.1% 2.2% 4.0% 2.0% 0.0% 2.5% 1.5% 2.1%
Q6-4. Equitable access to housing

Essential 60.4% 51.1% 46.5% 51.0% 56.9% 49.4% 56.7% 52.3%
Very important 22.4% 26.1% 30.0% 32.0% 25.5% 27.3% 28.5% 27.7%
Somewhat important 11.5% 15.8% 16.0% 10.3% 16.0% 16.4% 11.1% 14.2%
Not important 3.6% 4.3% 4.0% 3.6% 1.6% 4.3% 2.1% 3.5%
Inessential 2.1% 2.7% 3.5% 3.1% 0.0% 2.7% 1.6% 2.3%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q6-5. Equitable access to quality healthcare

Essential 59.4% 51.6% 49.7% 57.7% 65.3% 55.1% 58.5% 56.1%

Very important 24.0% 27.4% 32.7% 31.1% 25.3% 27.0% 30.2% 28.6%

Somewhat important 11.5% 15.1% 11.1% 5.6% 8.4% 12.4% 8.2% 10.6%
Not important 2.6% 4.3% 3.0% 2.6% 1.1% 3.0% 1.6% 2.7%
Inessential 2.6% 1.6% 3.5% 3.1% 0.0% 2.4% 1.4% 2.1%
Q6-6. Equitable access to quality mental healthcare

Essential 60.3% 54.6% 44.9% 58.3% 61.0% 54.2% 58.5% 55.5%
Very important 20.6% 25.7% 36.2% 27.1% 25.7% 25.4% 28.5% 27.3%
Somewhat important 12.2% 14.8% 12.8% 9.4% 12.3% 14.8% 9.4% 12.3%
Not important 4.2% 3.3% 3.1% 1.6% 0.5% 3.3% 1.5% 2.6%
Inessential 2.6% 1.6% 3.1% 3.6% 0.5% 2.3% 2.1% 2.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q6-7. Providing living wages

Essential 55.0% 47.6% 52.3% 53.1% 54.7% 49.5% 56.6% 52.4%

Very important 25.9% 28.1% 28.6% 32.7% 31.6% 28.7% 30.2% 29.4%

Somewhat important 12.7% 13.0% 10.1% 9.2% 12.1% 13.8% 9.3% 11.5%
Not important 3.7% 6.5% 4.0% 2.0% 0.5% 4.5% 1.6% 3.4%
Inessential 2.6% 4.9% 5.0% 3.1% 1.1% 3.5% 2.3% 3.3%
Q6-8. Providing more employment opportunities

Essential 41.6% 44.6% 45.0% 47.2% 46.2% 44.0% 45.6% 44.6%
Very important 37.4% 37.5% 40.6% 37.3% 41.4% 38.1% 40.5% 39.1%
Somewhat important 15.8% 16.3% 9.4% 13.5% 10.2% 14.0% 11.8% 13.0%
Not important 4.2% 1.1% 3.0% 1.0% 2.2% 3.3% 1.5% 2.3%
Inessential 1.1% 0.5% 2.0% 1.0% 0.0% 0.6% 0.6% 0.9%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q6-9. Mitigating drug abuse

Essential 29.1% 28.4% 33.7% 40.1% 42.8% 32.5% 36.8% 34.7%

Very important 34.1% 41.0% 35.7% 35.9% 36.4% 35.8% 38.5% 36.9%

Somewhat important 26.4% 23.5% 23.6% 18.2% 18.7% 24.6% 18.9% 21.9%
Not important 8.2% 3.8% 4.5% 2.6% 1.1% 3.7% 4.2% 4.0%
Inessential 2.2% 3.3% 2.5% 3.1% 1.1% 3.3% 1.5% 2.5%
Q6-10. Addressing racism

Essential 54.8% 47.2% 44.2% 56.8% 55.6% 48.9% 55.6% 51.6%
Very important 22.6% 22.83% 25.1% 22.6% 25.4% 22.1% 24.0% 23.1%
Somewhat important 14.5% 19.4% 19.1% 11.6% 11.1% 16.5% 14.0% 15.4%
Not important 4.3% 5.6% 6.5% 6.0% 7.4% 7.6% 4.3% 6.2%
Inessential 3.8% 5.0% 5.0% 3.0% 0.5% 4.9% 2.1% 3.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q6-11. Addressing gun violence

Essential 43.5% 37.5% 44.3% 61.3% 55.8% 45.4% 52.9% 48.7%

Very important 24.5% 31.0% 26.4% 17.1% 26.3% 23.6% 25.0% 24.3%

Somewhat important 21.7% 19.0% 15.4% 14.6% 10.5% 17.9% 14.9% 16.3%
Not important 6.0% 7.1% 8.5% 2.5% 4.7% 7.2% 4.8% 6.2%
Inessential 4.3% 5.4% 5.5% 4.5% 2.6% 6.0% 2.5% 4.5%
Q6-12. Feeling of safety

Essential 39.3% 38.5% 38.3% 44.3% 43.9% 37.7% 43.2% 40.5%
Very important 33.0% 36.4% 40.3% 41.3% 40.7% 37.3% 40.5% 38.8%
Somewhat important 20.9% 21.4% 17.3% 12.4% 14.3% 20.5% 14.0% 17.3%
Not important 5.8% 2.1% 3.1% 1.5% 1.1% 3.7% 1.6% 2.6%
Inessential 1.0% 1.6% 1.0% 0.5% 0.0% 0.8% 0.6% 0.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female
Q6-13. Economic health of Gainesville
Essential 42.9% 55.7% 42.9% 53.0% 44.7% 48.5% 45.7% 47.2%
Very important 35.4% 28.1% 43.9% 34.3% 44.7% 35.6% 40.5% 37.8%
Somewhat important 19.0% 14.1% 11.1% 10.6% 8.9% 13.3% 12.6% 12.9%
Not important 2.6% 1.6% 1.0% 0.5% 1.1% 1.8% 0.6% 1.3%
Inessential 0.0% 0.5% 1.0% 1.5% 0.5% 0.8% 0.6% 0.7%
Q6-14. Sustainable commercial development
Essential 36.1% 29.0% 30.3% 32.7% 25.7% 32.2% 29.2% 30.2%
Very important 27.3% 32.8% 40.4% 32.2% 47.1% 35.7% 37.5% 36.5%
Somewhat important 24.0% 26.2% 23.2% 29.1% 22.5% 25.4% 23.5% 24.9%
Not important 8.7% 9.3% 3.5% 4.0% 3.2% 4.5% 6.7% 5.7%
Inessential 3.8% 2.7% 2.5% 2.0% 1.6% 2.1% 3.1% 2.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female
Q6-15. Historic preservation
Essential 32.8% 20.4% 26.7% 28.1% 26.0% 25.2% 28.4% 26.7%
Very important 31.2% 39.2% 35.4% 36.2% 41.7% 38.2% 36.2% 36.8%
Somewhat important 24.9% 27.4% 29.2% 30.2% 22.4% 25.6% 27.3% 26.7%
Not important 6.9% 10.2% 6.7% 3.0% 7.8% 7.9% 6.0% 7.3%
Inessential 4.2% 2.7% 2.1% 2.5% 2.1% 3.0% 2.1% 2.6%
Q6-16. Built environment (e.g. roads, buildings, sidewalks)
Essential 33.2% 35.5% 41.2% 44.3% 42.1% 38.2% 40.6% 39.3%
Very important 36.3% 40.3% 42.7% 36.3% 43.7% 41.5% 38.5% 39.7%
Somewhat important 23.7% 21.0% 15.1% 16.4% 11.6% 17.1% 16.2% 17.0%
Not important 5.8% 2.7% 0.5% 1.5% 2.1% 2.2% 3.5% 3.0%
Inessential 1.1% 0.5% 0.5% 1.5% 0.5% 1.0% 1.2% 1.1%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City

of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female
Q6-17. Ease of getting to places you have to visit
Essential 26.7% 33.7% 27.4% 33.3% 24.1% 28.5% 29.3% 28.7%
Very important 32.5% 31.5% 44.2% 39.4% 49.7% 38.9% 39.6% 39.3%
Somewhat important 28.3% 25.5% 22.3% 22.2% 24.1% 26.1% 23.1% 24.8%
Not important 9.9% 7.1% 5.1% 2.5% 2.1% 5.1% 6.2% 5.7%
Inessential 2.6% 2.2% 1.0% 2.5% 0.0% 1.4% 1.9% 1.6%
Q6-18. Quality of parks
Essential 31.3% 29.6% 27.3% 31.0% 30.0% 30.1% 29.9% 29.9%
Very important 33.3% 40.3% 42.4% 43.5% 44.7% 39.7% 42.1% 40.8%
Somewhat important 24.5% 24.7% 26.3% 21.5% 21.1% 24.8% 21.9% 23.5%
Not important 9.4% 4.8% 2.0% 2.0% 3.7% 4.5% 4.3% 4.4%
1.6% 0.5% 2.0% 2.0% 0.5% 0.8% 1.8% 1.4%

Inessential
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City

of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female
Q6-19. Opportunities for recreation & culture
Essential 32.3% 29.6% 23.7% 31.3% 28.6% 28.7% 30.0% 29.1%
Very important 32.8% 41.4% 45.5% 42.3% 47.6% 43.0% 41.2% 42.0%
Somewhat important 26.5% 23.1% 26.3% 21.9% 19.0% 22.8% 23.5% 23.3%
Not important 6.3% 5.4% 3.0% 2.0% 4.2% 4.3% 3.7% 4.2%
Inessential 2.1% 0.5% 1.5% 2.5% 0.5% 1.2% 1.6% 1.4%
Q6-20. Effectiveness & efficiency of government
Essential 49.7% 49.2% 51.7% 61.3% 51.8% 50.9% 55.4% 53.0%
Very important 32.8% 35.8% 38.3% 29.6% 41.4% 36.3% 34.2% 35.3%
Somewhat important 15.3% 12.3% 7.5% 7.0% 5.8% 10.3% 9.2% 9.6%
Not important 1.6% 2.1% 1.0% 1.0% 0.5% 1.4% 0.6% 1.3%
0.5% 0.5% 1.5% 1.0% 0.5% 1.0% 0.6% 0.8%

Inessential
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q7. Which FOUR of the items listed in Question 6 do you think should receive the MOST EMPHASIS from City leaders over the next TWO years?

(top 4)

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q7. Sum of top 4 choices

Measures to mitigate climate
change 23.7% 17.0% 15.6% 20.6% 23.8% 20.9% 19.8% 20.1%

Measures to conserve
Gainesville's natural

environment & green cover 26.8% 23.4% 20.0% 26.0% 24.3% 25.2% 22.6% 23.8%

Equitable access to basic
needs 35.6% 34.6% 27.3% 36.3% 31.2% 28.2% 37.1% 32.4%

Equitable access to housing 37.6% 29.8% 27.3% 29.9% 27.2% 28.0% 32.4% 29.8%

Equitable access to quality
healthcare 28.4% 25.5% 22.9% 27.9% 21.8% 24.1% 25.5% 24.8%

Equitable access to quality
mental healthcare 12.9% 12.2% 11.7% 11.8% 8.4% 9.7% 12.4% 11.0%

Providing living wages 29.9% 33.5% 32.7% 31.9% 33.2% 27.2% 37.9% 32.2%

Providing more employment

opportunities 23.7% 28.2% 26.8% 22.1% 20.3% 23.7% 24.6% 24.2%
Mitigating drug abuse 6.2% 5.9% 8.8% 5.4% 8.9% 7.2% 6.1% 6.9%
Addressing racism 26.8% 18.6% 15.1% 27.9% 21.3% 20.3% 23.6% 21.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q7. Which FOUR of the items listed in Question 6 do you think should receive the MOST EMPHASIS from City leaders over the next TWO years?
(top 4) (cont.)

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q7. Sum of top 4 choices (cont.)

Addressing gun violence 9.3% 11.7% 12.7% 15.2% 19.8% 12.3% 15.1% 13.7%
Feeling of safety 14.4% 19.7% 12.7% 8.8% 11.9% 11.5% 13.8% 13.0%
Economic health of Gainesville 20.6% 29.3% 22.9% 19.6% 13.4% 24.7% 17.7% 21.1%

Sustainable commercial

development 16.5% 12.2% 9.8% 9.8% 5.9% 13.7% 7.3% 10.4%
Historic preservation 5.7% 4.3% 3.4% 2.9% 6.4% 5.4% 3.9% 4.6%
Built environment (e.g. roads,

buildings, sidewalks) 12.9% 17.0% 19.0% 12.3% 19.3% 18.1% 14.7% 16.4%
Ease of getting to places you

have to visit 7.7% 12.2% 13.2% 7.8% 5.0% 8.9% 9.0% 9.1%
Quality of parks 7.2% 6.9% 4.4% 3.4% 2.5% 5.8% 3.5% 4.9%

Opportunities for recreation &
culture 10.3% 7.4% 3.9% 6.9% 3.0% 7.2% 5.7% 6.3%

Effectiveness & efficiency of
government 17.0% 21.8% 22.0% 22.5% 21.3% 24.9% 17.9% 21.2%

None chosen 4.6% 4.8% 13.7% 10.3% 14.9% 10.7% 9.8% 10.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q8. The City is looking for new ways to improve and personalize services from the City government to residents. In the future, would you
consider opting-in to share personal data (demographic, neighborhood, etc.) which would only be used to improve and personalize services
from the City government? (without "not provided")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q8. Would you consider opting-in to share personal data which would only be used to improve & personalize services from City government

Yes 54.5% 44.9% 50.5% 50.3% 43.9% 46.1% 51.5% 48.0%
No 23.0% 21.1% 17.7% 16.2% 16.9% 22.7% 14.2% 19.4%
Not sure 22.5% 34.1% 31.8% 33.5% 39.2% 31.2% 34.2% 32.6%

Q9. How much do you trust law enforcement agencies to use facial recognition technology responsibly? (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q9. How much do you trust law enforcement agencies to use facial recognition technology responsibly

A great deal 7.3% 13.6% 16.4% 16.5% 22.2% 15.5% 15.9% 15.8%
Somewhat 22.0% 34.3% 36.2% 41.5% 46.2% 36.7% 35.1% 35.5%
Not too much 28.2% 23.1% 22.6% 22.7% 25.3% 21.2% 27.0% 24.0%
Not at all 42.4% 29.0% 24.9% 19.3% 6.3% 26.6% 22.0% 24.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q10. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," how would you rate the way leaders at the

following levels of government have responded so far to the Coronavirus (COVID-19) pandemic overall? (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female
Q10-1. City Government's Response
Very satisfied 27.7% 19.5% 28.6% 24.1% 30.7% 24.8% 28.5% 26.0%
Satisfied 39.9% 35.7% 33.2% 39.7% 45.8% 39.5% 37.4% 38.4%
Neutral 12.8% 15.1% 17.3% 19.6% 14.1% 15.0% 16.8% 15.9%
Dissatisfied 5.3% 12.4% 9.7% 9.5% 7.3% 8.4% 10.3% 9.2%
Very dissatisfied 14.4% 17.3% 11.2% 7.0% 2.1% 12.3% 7.0% 10.5%
Q10-2. County Government's Response
Very satisfied 22.0% 15.1% 25.0% 19.1% 26.7% 19.7% 24.5% 21.6%
Satisfied 39.2% 35.1% 36.2% 41.2% 48.1% 40.0% 39.0% 39.3%
Neutral 16.1% 21.1% 16.8% 22.1% 17.1% 18.8% 18.8% 19.0%
Dissatisfied 10.8% 14.1% 10.2% 10.6% 5.3% 9.5% 11.5% 10.4%
Very dissatisfied 11.8% 14.6% 11.7% 7.0% 2.7% 12.0% 6.2% 9.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q10. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," how would you rate the way leaders at the

following levels of government have responded so far to the Coronavirus (COVID-19) pandemic overall? (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q10-3. State Government's Response

Very satisfied 6.9% 10.6% 12.6% 7.5% 14.1% 11.2% 9.8% 10.4%
Satisfied 19.0% 21.3% 28.8% 25.5% 27.7% 24.8% 23.5% 24.6%
Neutral 19.6% 20.2% 20.2% 18.5% 19.4% 18.9% 21.1% 19.8%
Dissatisfied 28.6% 27.1% 24.7% 30.5% 21.5% 24.2% 28.2% 26.1%
Very dissatisfied 25.9% 20.7% 13.6% 18.0% 17.3% 20.8% 17.4% 19.1%
Q10-4. US Government's Response

Very satisfied 6.9% 7.5% 12.1% 10.1% 8.9% 9.8% 8.8% 9.6%
Satisfied 9.0% 16.1% 17.7% 12.6% 22.5% 16.0% 15.0% 15.6%
Neutral 11.2% 16.7% 15.2% 11.1% 14.1% 12.1% 15.6% 13.6%
Dissatisfied 21.8% 16.7% 14.1% 15.1% 15.7% 17.0% 16.0% 16.5%
Very dissatisfied 51.1% 43.0% 40.9% 51.3% 38.7% 45.1% 44.7% 44.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q11. Have you contacted the City of Gainesville (in-person, phone, email or web) for any reason during the past year?

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q11. Have you contacted City for any reason during past year

Yes 26.3% 33.0% 33.2% 43.6% 36.1% 34.0% 34.2% 34.3%

No 73.7% 67.0% 66.8% 56.4% 63.9% 66.0% 65.8% 65.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q12. Using a scale of 1 to 5, where 5 means "Always" and 1 means "Never," please rate your experience with City employees regarding the
following behaviors. (without "don't know")

N=357 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q12-1. It was easy to find someone to address my request

Always 19.1% 19.7% 26.2% 29.2% 37.5% 28.0% 29.9% 28.0%
Frequently 46.8% 29.5% 33.8% 34.8% 36.1% 32.1% 37.1% 35.3%
Occasionally 14.9% 26.2% 26.2% 25.8% 19.4% 24.4% 20.4% 22.3%
Seldom 10.6% 21.3% 10.8% 4.5% 4.2% 11.3% 8.4% 9.8%
Never 8.5% 3.3% 3.1% 5.6% 2.8% 4.2% 4.2% 4.6%

Q12-2. 1 was able to get my question/concern resolved

Always 34.7% 16.4% 22.4% 33.7% 38.4% 26.0% 36.8% 30.5%
Frequently 32.7% 39.3% 29.9% 31.5% 31.5% 32.5% 29.8% 31.6%
Occasionally 18.4% 16.4% 25.4% 14.6% 15.1% 17.2% 17.0% 17.4%
Seldom 4.1% 19.7% 14.9% 11.2% 11.0% 16.6% 8.8% 12.8%
Never 10.2% 8.2% 7.5% 9.0% 4.1% 7.7% 7.6% 7.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q12. Using a scale of 1 to 5, where 5 means "Always" and 1 means "Never," please rate your experience with City employees regarding the
following behaviors. (without "don't know")

N=357 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q12-3. Response time was reasonable

Always 26.0% 23.3% 24.2% 30.3% 37.5% 26.0% 34.9% 29.5%
Frequently 46.0% 33.3% 39.4% 32.6% 37.5% 34.3% 37.9% 36.4%
Occasionally 10.0% 18.3% 13.6% 18.0% 12.5% 18.9% 9.5% 14.6%
Seldom 8.0% 18.3% 13.6% 12.4% 6.9% 13.6% 10.1% 12.0%
Never 10.0% 6.7% 9.1% 6.7% 5.6% 7.1% 7.7% 7.4%

Q12-4. City employees are courteous/professional

Always 39.6% 33.3% 36.4% 46.1% 66.2% 43.5% 50.0% 46.2%
Frequently 41.7% 33.3% 36.4% 33.7% 25.4% 33.9% 31.0% 32.9%
Occasionally 8.3% 21.7% 21.2% 13.5% 5.6% 13.1% 14.3% 13.6%
Seldom 2.1% 10.0% 1.5% 4.5% 1.4% 6.0% 1.2% 3.8%
Never 8.3% 1.7% 4.5% 2.2% 1.4% 3.6% 3.6% 3.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q13. Which TWO of the items listed in Question 12 do you think should receive the MOST EMPHASIS from City leaders over the next TWO

years? (top 2)

N=357 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q13. Sum of top 2 choices

It was easy to find someone
to address my request 52.9% 40.3% 50.0% 58.4% 43.8% 49.7% 50.0% 49.3%

| was able to get my question/
concern resolved 52.9% 54.8% 54.4% 49.4% 54.8% 54.4% 50.6% 52.4%

Response time was reasonable 35.3% 35.5% 33.8% 34.8% 34.2% 32.7% 36.2% 34.5%

City employees are courteous/
professional 13.7% 17.7% 13.2% 12.4% 9.6% 15.8% 10.3% 12.9%

None chosen 19.6% 22.6% 20.6% 21.3% 24.7% 21.6% 23.0% 22.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q14. Overall, how would you rate your MOST RECENT experience when contacting the City of Gainesville? (without "not provided")

N=357

Q14. How would you rate your most recent experience when contacting City

Excellent

Good

Fair

Poor

Not sure

ETC Institute (2020)

Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female
26.0% 23.0% 26.5% 28.1% 42.3% 26.8% 35.3% 30.4%
36.0% 37.7% 38.2% 41.6% 39.4% 39.3% 36.4% 38.1%
24.0% 21.3% 17.6% 16.9% 14.1% 19.0% 16.8% 18.2%
12.0% 16.4% 16.2% 12.4% 2.8% 14.3% 9.8% 11.9%
2.0% 1.6% 1.5% 1.1% 1.4% 0.6% 1.7% 1.4%
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Q15. Which of the following are your primary sources of information about City issues, services, programming, and events?

2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

N=1042

www.cityofgainesville.org
myGNV app

Nextdoor

Twitter

Instagram

Facebook

Cox cable: Channel 12
Television/News

City’s main phone number:
352-334-5000

Radio

Newspapers

Homeowners, neighborhood,
or other civic association
newsletters

City email lists, newsletters,

telephone town hall meetings,
etc.

Q27. Your age Q28. Your gender Total

18-34 35-44 45-54 55-64 65+ Male Female
Q15. What are your primary sources of information about City issues, services, programming, & events

48.5% 48.9% 33.2% 38.2% 18.8% 36.0% 37.5% 36.8%
4.6% 9.6% 3.4% 7.4% 2.5% 6.0% 4.9% 5.5%
19.1% 17.0% 18.5% 19.6% 14.9% 16.7% 18.1% 17.3%
13.4% 8.0% 4.4% 2.5% 1.5% 5.2% 5.7% 5.7%
9.3% 5.9% 2.9% 2.5% 0.0% 3.8% 3.5% 3.8%
55.7% 48.4% 29.3% 20.6% 18.8% 30.4% 36.1% 33.5%
8.8% 9.6% 16.1% 15.7% 23.3% 15.1% 15.9% 15.4%
22.2% 38.3% 50.2% 55.4% 61.9% 44.1% 49.1% 46.5%
3.1% 3.2% 3.9% 9.3% 9.9% 5.8% 6.3% 6.0%
21.6% 18.6% 19.5% 21.6% 21.3% 22.7% 17.7% 20.2%
27.3% 27.7% 24.9% 47.1% 54.0% 38.8% 34.8% 36.9%
11.3% 17.0% 14.1% 17.2% 17.3% 15.1% 15.7% 15.5%
17.0% 21.3% 20.5% 17.2% 14.4% 16.9% 19.4% 18.2%
11.3% 9.0% 8.8% 9.3% 5.9% 8.5% 8.8% 8.8%

Other
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q16. Public Safety. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q16-1. Overall quality of local police protection

Very satisfied 13.6% 20.3% 18.2% 16.2% 31.2% 21.2% 19.9% 20.3%

Satisfied 43.8% 49.4% 52.1% 56.5% 53.2% 52.0% 49.8% 50.7%
Neutral 27.8% 20.9% 22.4% 18.8% 12.9% 18.9% 22.5% 20.6%
Dissatisfied 11.4% 6.4% 4.7% 7.3% 1.6% 5.5% 6.1% 6.1%
Very dissatisfied 3.4% 2.9% 2.6% 1.0% 1.1% 2.5% 1.7% 2.2%
Q16-2. How quickly police responds to 911 emergencies

Very satisfied 16.0% 34.2% 21.8% 20.3% 38.8% 25.2% 27.7% 26.5%
Satisfied 41.0% 36.8% 50.7% 45.1% 45.0% 43.6% 45.9% 44.3%
Neutral 30.0% 19.7% 21.1% 27.8% 11.6% 23.0% 19.8% 21.7%
Dissatisfied 12.0% 7.7% 4.2% 4.5% 3.9% 6.7% 5.0% 6.0%
Very dissatisfied 1.0% 1.7% 2.1% 2.3% 0.8% 1.5% 1.7% 1.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q16. Public Safety. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q16-3. Visibility of police in neighborhoods

Very satisfied 11.1% 13.5% 12.1% 8.4% 18.0% 11.3% 13.7% 12.8%
Satisfied 35.0% 37.4% 40.5% 36.3% 39.5% 38.6% 37.1% 37.4%
Neutral 38.9% 31.0% 26.3% 36.8% 32.0% 34.0% 32.4% 33.3%
Dissatisfied 11.1% 14.0% 18.4% 14.7% 8.1% 13.4% 13.5% 13.2%
Very dissatisfied 3.9% 4.1% 2.6% 3.7% 2.3% 2.8% 3.4% 3.3%

Q16-4. City's efforts to prevent crime

Very satisfied 8.1% 13.3% 11.9% 9.4% 21.9% 11.9% 14.0% 12.9%
Satisfied 32.5% 35.2% 41.2% 44.4% 42.6% 40.9% 39.1% 39.6%
Neutral 38.8% 35.8% 29.4% 36.8% 29.6% 34.0% 33.7% 34.0%
Dissatisfied 17.5% 10.9% 15.3% 7.0% 2.4% 10.1% 10.6% 10.3%
Very dissatisfied 3.1% 4.8% 2.3% 2.3% 3.6% 3.1% 2.7% 3.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q16. Public Safety. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are

with each of the following: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q16-5. Overall quality of local fire rescue protection

Very satisfied 35.6% 36.2% 37.1% 30.7% 49.1% 35.2% 41.4% 37.9%

Satisfied 47.7% 50.0% 42.9% 56.3% 40.8% 50.7% 44.2% 47.6%
Neutral 15.9% 12.5% 18.2% 9.1% 10.1% 12.1% 13.5% 12.9%
Dissatisfied 0.8% 0.7% 1.8% 3.4% 0.0% 1.9% 0.5% 1.3%
Very dissatisfied 0.0% 0.7% 0.0% 0.6% 0.0% 0.0% 0.5% 0.2%
Q16-6. How quickly fire rescue responds to 911 emergencies

Very satisfied 34.6% 40.4% 44.1% 42.6% 51.7% 41.5% 45.9% 43.3%
Satisfied 41.3% 43.9% 39.3% 41.8% 38.6% 43.3% 38.1% 41.0%
Neutral 23.1% 13.2% 15.2% 12.1% 9.7% 13.7% 14.1% 14.0%
Dissatisfied 1.0% 1.8% 1.4% 2.8% 0.0% 1.5% 1.3% 1.5%
Very dissatisfied 0.0% 0.9% 0.0% 0.7% 0.0% 0.0% 0.6% 0.3%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q16. Public Safety. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are

with each of the following: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q16-7. Overall quality of Gainesville Fire Rescue's community involvement, education & prevention services

Very satisfied 36.8% 35.4% 32.7% 29.8% 38.9% 32.0% 38.5% 34.8%
Satisfied 41.6% 44.4% 42.9% 49.7% 45.2% 48.5% 41.3% 45.1%
Neutral 19.2% 17.4% 22.4% 17.4% 15.3% 17.5% 18.2% 18.0%
Dissatisfied 2.4% 2.1% 1.4% 1.9% 0.6% 1.5% 1.4% 1.7%
Very dissatisfied 0.0% 0.7% 0.7% 1.2% 0.0% 0.5% 0.6% 0.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q17. Mobility. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q17-1. How is traffic flow on major streets

Excellent 2.1% 2.2% 1.0% 2.5% 5.6% 4.3% 1.6% 2.8%

Good 16.8% 25.0% 28.4% 32.0% 37.9% 28.6% 28.9% 28.6%
Neutral 22.5% 18.5% 18.9% 19.0% 25.1% 19.6% 22.4% 21.1%
Below average 28.8% 23.9% 29.4% 28.0% 18.5% 24.9% 25.5% 25.2%
Poor 29.8% 30.4% 22.4% 18.5% 12.8% 22.7% 21.6% 22.3%

Q17-2. How is traffic flow on residential streets

Excellent 15.2% 9.8% 12.4% 11.0% 19.4% 17.0% 10.6% 13.5%
Good 52.4% 58.7% 53.0% 55.0% 50.0% 50.0% 57.8% 53.7%
Neutral 21.5% 15.8% 19.3% 21.5% 19.9% 21.3% 16.9% 19.5%
Below average 7.9% 9.2% 7.9% 10.5% 6.6% 8.7% 8.4% 8.5%
Poor 3.1% 6.5% 7.4% 2.0% 4.1% 3.0% 6.2% 4.83%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q17. Mobility. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the

following: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q17-3. How easy is it to find public parking

Excellent 5.3% 7.3% 1.5% 2.6% 3.8% 5.0% 2.9% 4.0%
Good 28.9% 25.8% 23.2% 19.5% 28.5% 25.6% 25.7% 25.3%
Neutral 20.9% 24.2% 25.8% 25.8% 36.6% 24.3% 29.9% 26.8%
Below average 28.3% 23.6% 29.8% 34.7% 19.9% 26.2% 27.6% 27.2%
Poor 16.6% 19.1% 19.7% 17.4% 11.3% 18.9% 13.9% 16.8%

Q17-4. How easy is it to travel by car in Gainesville

Excellent 11.1% 12.0% 7.9% 9.6% 15.5% 12.7% 10.5% 11.3%
Good 44.7% 40.2% 42.4% 45.2% 50.8% 42.9% 47.3% 45.1%
Neutral 22.1% 19.6% 22.7% 24.9% 19.7% 21.7% 21.3% 21.5%
Below average 18.4% 14.7% 16.3% 10.7% 10.9% 14.5% 13.7% 14.1%
Poor 3.7% 13.6% 10.8% 9.6% 3.1% 8.2% 7.2% 8.1%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q17. Mobility. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q17-5. How easy is it to travel by bus in Gainesville

Excellent 9.8% 9.0% 12.3% 8.2% 9.6% 11.6% 8.1% 9.8%
Good 34.1% 33.0% 33.0% 31.6% 26.6% 30.7% 31.7% 31.4%
Neutral 25.2% 23.0% 28.3% 26.5% 37.2% 29.2% 26.8% 27.8%
Below average 11.4% 16.0% 11.3% 20.4% 16.0% 13.4% 16.7% 14.8%
Poor 19.5% 19.0% 15.1% 13.3% 10.6% 15.2% 16.7% 16.1%

Q17-6. How easy is it to travel by bicycle in Gainesville

Excellent 16.4% 16.9% 13.9% 8.7% 12.7% 15.7% 10.6% 13.5%
Good 35.6% 43.4% 38.4% 39.9% 43.6% 41.4% 39.2% 40.3%
Neutral 24.7% 25.0% 29.1% 30.4% 32.7% 29.1% 26.9% 27.8%
Below average 14.4% 8.8% 14.6% 16.7% 9.1% 9.4% 17.3% 13.0%
Poor 8.9% 5.9% 4.0% 4.3% 1.8% 4.5% 6.0% 5.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q17. Mobility. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the

following: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q17-7. How easy is it to travel on foot in Gainesville

Excellent 10.5% 14.8% 16.3% 11.3% 17.6% 16.2% 12.3% 14.1%
Good 39.2% 36.1% 42.7% 50.6% 44.6% 41.5% 42.9% 42.4%
Neutral 26.3% 27.1% 28.7% 22.0% 22.3% 26.0% 24.7% 25.2%
Below average 11.1% 12.3% 10.7% 11.3% 12.2% 10.5% 12.3% 11.4%
Poor 12.9% 9.7% 1.7% 4.8% 3.4% 5.9% 7.7% 6.8%

Q17-8. How easy is it for neighbors with disabilities to commute in Gainesville

Excellent 1.6% 8.6% 8.8% 1.9% 6.1% 6.2% 4.5% 5.5%
Good 19.0% 20.0% 31.4% 26.2% 30.3% 31.6% 21.2% 26.0%
Neutral 27.0% 25.7% 28.4% 35.9% 36.4% 31.1% 31.5% 31.1%
Below average 22.2% 22.9% 19.6% 22.3% 17.2% 20.4% 21.6% 21.0%
Poor 30.2% 22.9% 11.8% 13.6% 10.1% 10.7% 21.2% 16.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q18. Which THREE of the mobility items listed in Question 17 do you think should receive the MOST EMPHASIS from City leaders over the next

TWO years? (top 3)

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q18. Sum of top 3 choices

How is traffic flow on major
streets 71.1% 75.5% 66.3% 67.2% 56.4% 67.6% 64.8% 65.9%

How is traffic flow on
residential streets 11.9% 18.1% 18.5% 15.7% 16.3% 15.5% 17.3% 16.3%

How easy is it to find public
parking 38.7% 37.2% 46.8% 51.5% 37.1% 41.2% 43.4% 41.8%

How easy is it to travel by car
in Gainesville 22.2% 30.9% 28.3% 22.5% 22.8% 28.6% 21.0% 24.7%

How easy is it to travel by
bus in Gainesville 33.5% 23.4% 22.4% 21.1% 21.3% 22.5% 25.7% 24.2%

How easy is it to travel by
bicycle in Gainesville 33.0% 20.7% 17.1% 18.1% 13.4% 22.5% 17.7% 20.3%

How easy is it to travel on
foot in Gainesville 16.5% 14.4% 8.8% 9.8% 8.9% 13.5% 9.8% 11.5%

How easy is it for neighbors
with disabilities to commute

in Gainesville 33.5% 30.3% 29.8% 34.3% 32.2% 25.0% 37.9% 31.6%

None chosen 6.7% 11.2% 14.1% 14.2% 21.8% 13.7% 14.9% 14.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q19. Utilities. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are with
each of the following: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q19-1. Electricity service

Very satisfied 7.0% 8.6% 15.0% 20.5% 35.2% 18.0% 18.4% 17.9%
Satisfied 30.5% 29.4% 38.0% 35.5% 36.8% 34.4% 34.1% 34.0%
Neutral 17.1% 15.0% 9.5% 17.0% 11.4% 12.9% 15.0% 13.9%
Dissatisfied 25.7% 22.5% 16.5% 15.5% 9.3% 17.2% 16.4% 17.2%
Very dissatisfied 19.8% 24.6% 21.0% 11.5% 7.3% 17.4% 16.0% 16.9%

Q19-2. Gas service

Very satisfied 10.9% 13.7% 18.4% 23.2% 42.0% 22.1% 23.4% 22.2%
Satisfied 42.3% 39.0% 42.9% 43.3% 34.7% 40.1% 40.9% 40.4%
Neutral 21.2% 23.3% 17.8% 21.3% 18.7% 21.3% 17.6% 20.1%
Dissatisfied 13.9% 10.3% 11.7% 7.3% 2.0% 8.4% 8.7% 8.6%
Very dissatisfied 11.7% 13.7% 9.2% 4.9% 2.7% 8.1% 9.4% 8.8%

ETC Institute (2020) Page 50



2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q19. Utilities. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are with
each of the following: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q19-3. Water service

Very satisfied 11.9% 12.0% 16.9% 23.4% 39.0% 21.2% 21.4% 21.1%
Satisfied 38.9% 37.2% 42.1% 39.1% 36.9% 39.9% 37.1% 38.5%
Neutral 21.1% 21.3% 13.8% 19.8% 16.0% 18.3% 18.8% 18.4%
Dissatisfied 17.8% 14.8% 13.8% 9.1% 5.9% 11.2% 11.5% 11.8%
Very dissatisfied 10.3% 14.8% 13.3% 8.6% 2.1% 9.4% 11.1% 10.3%

Q19-4. Sewer service

Very satisfied 11.0% 12.2% 17.4% 21.4% 38.5% 20.7% 21.6% 20.6%
Satisfied 43.4% 36.6% 43.5% 43.4% 38.5% 42.6% 38.4% 40.6%
Neutral 23.7% 28.5% 19.6% 22.5% 17.8% 22.0% 22.0% 22.2%
Dissatisfied 12.1% 11.0% 9.2% 6.6% 3.6% 8.1% 7.7% 8.2%
Very dissatisfied 9.8% 11.6% 10.3% 6.0% 1.8% 6.6% 10.2% 8.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q19. Utilities. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are with
each of the following: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female
Q19-5. Residential trash collection service
Very satisfied 31.6% 28.6% 38.5% 35.5% 48.5% 34.3% 40.2% 36.7%
Satisfied 45.5% 51.9% 43.0% 43.1% 40.7% 45.7% 44.3% 45.2%
Neutral 13.4% 14.6% 10.0% 15.2% 5.2% 12.2% 10.0% 11.5%
Dissatisfied 5.9% 3.2% 5.5% 2.5% 4.6% 5.1% 3.3% 4.2%
Very dissatisfied 3.7% 1.6% 3.0% 3.6% 1.0% 2.6% 2.2% 2.5%
Q19-6. Curbside recycling service
Very satisfied 30.9% 28.7% 38.8% 33.0% 51.3% 37.4% 37.6% 36.8%
Satisfied 46.1% 49.7% 40.8% 46.4% 39.2% 42.7% 45.5% 44.6%
Neutral 10.7% 15.5% 11.2% 16.5% 5.8% 12.8% 10.4% 11.9%
Dissatisfied 8.4% 3.9% 6.1% 2.6% 1.6% 4.6% 4.2% 4.4%
3.9% 2.2% 3.1% 1.5% 2.1% 2.5% 2.3% 2.4%

Very dissatisfied
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q19. Utilities. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are with
each of the following: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q19-7. Yard waste service

Very satisfied 30.2% 29.2% 39.4% 34.4% 46.1% 34.8% 38.2% 35.9%

Satisfied 41.5% 48.0% 38.8% 38.6% 38.3% 41.0% 41.3% 41.1%
Neutral 17.6% 16.4% 14.4% 19.0% 10.6% 16.2% 14.6% 15.7%
Dissatisfied 6.3% 5.8% 5.3% 3.7% 3.3% 5.3% 3.8% 4.8%
Very dissatisfied 4.4% 0.6% 2.1% 4.2% 1.7% 2.7% 2.2% 2.5%
Q19-8. Bulk trash pickup service

Very satisfied 26.2% 21.2% 31.5% 31.1% 39.4% 28.3% 33.8% 30.7%
Satisfied 40.8% 49.6% 36.4% 37.3% 41.3% 41.6% 39.7% 40.6%
Neutral 20.8% 24.83% 18.8% 20.5% 10.6% 19.1% 17.2% 18.6%
Dissatisfied 8.5% 2.2% 9.1% 6.2% 5.6% 7.1% 5.9% 6.6%
Very dissatisfied 3.8% 2.2% 4.2% 5.0% 3.1% 3.8% 3.5% 3.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q20. Which TWO of the items listed in Question 19 do you think should receive the MOST EMPHASIS from City leaders over the next TWO

years? (top 2)

N=1042

Q20. Sum of top 2 choices

Electricity service
Gas service
Water service
Sewer service

Residential trash collection
service

Curbside recycling service
Yard waste service
Bulk trash pickup service

None chosen

ETC Institute (2020)

Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female
69.1% 75.5% 62.9% 52.9% 33.2% 56.7% 58.5% 57.5%
9.8% 13.8% 10.7% 8.8% 5.9% 9.3% 10.0% 9.7%
29.9% 34.0% 32.2% 22.1% 14.9% 25.8% 26.1% 26.0%
5.2% 8.5% 8.8% 7.8% 8.4% 7.0% 7.5% 7.5%
6.7% 4.3% 5.9% 11.3% 9.9% 9.1% 6.5% 7.7%
16.5% 13.8% 11.7% 11.3% 14.9% 14.3% 12.8% 13.4%
5.2% 5.9% 6.8% 8.8% 10.4% 9.3% 5.5% 7.4%
4.1% 5.9% 10.7% 10.3% 8.4% 9.3% 6.9% 8.0%
21.6% 13.3% 18.0% 27.0% 40.1% 23.1% 26.9% 25.1%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q21. Communication. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following. (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q21-1. How effectively City communicates with you

Very satisfied 7.7% 10.8% 8.0% 7.9% 10.4% 9.4% 8.6% 8.9%
Satisfied 39.1% 34.7% 34.0% 30.7% 46.0% 36.2% 37.6% 36.6%
Neutral 36.7% 32.9% 37.8% 45.0% 38.7% 35.6% 41.0% 38.1%
Dissatisfied 9.5% 13.2% 14.4% 10.6% 4.3% 13.4% 7.9% 10.8%
Very dissatisfied 7.1% 8.4% 5.9% 5.8% 0.6% 5.4% 5.0% 5.7%

Q21-2. Quality of City's website, cityofgainesville.org

Very satisfied 8.7% 9.2% 6.8% 9.5% 10.0% 8.4% 9.1% 8.7%
Satisfied 36.0% 34.0% 41.0% 40.1% 35.5% 36.7% 38.4% 37.3%
Neutral 42.0% 44.4% 41.0% 42.9% 50.0% 43.9% 42.5% 43.4%
Dissatisfied 10.0% 6.5% 6.8% 5.4% 4.5% 7.3% 6.6% 6.9%
Very dissatisfied 3.3% 5.9% 4.3% 2.0% 0.0% 3.8% 3.3% 3.7%

ETC Institute (2020) Page 55



2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q21. Communication. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are

with each of the following. (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q21-3. City efforts to keep you informed about City government (newsletters, press releases, social media)

Very satisfied 11.2% 11.1% 8.6% 11.5% 12.7% 11.6% 10.0% 10.7%
Satisfied 40.0% 39.8% 35.3% 28.4% 45.5% 35.6% 39.6% 37.5%
Neutral 32.9% 36.8% 39.6% 45.9% 37.0% 37.0% 40.9% 38.6%
Dissatisfied 11.8% 7.6% 10.7% 9.8% 4.2% 11.6% 6.0% 8.9%
Very dissatisfied 4.1% 4.7% 5.9% 4.4% 0.6% 4.3% 3.6% 4.3%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are

with each of the following: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q22-1. Reported residential property maintenance issues

Very satisfied 10.1% 5.3% 9.7% 4.1% 10.3% 6.4% 9.6% 7.7%
Satisfied 25.3% 37.2% 31.5% 28.1% 29.1% 32.5% 28.9% 30.3%
Neutral 48.1% 40.4% 46.8% 47.9% 40.2% 47.8% 39.4% 44.6%
Dissatisfied 8.9% 9.6% 9.7% 13.2% 14.5% 8.8% 15.3% 11.8%
Very dissatisfied 7.6% 7.4% 2.4% 6.6% 6.0% 4.4% 6.8% 5.7%

Q22-2. Reported commercial property maintenance issues

Very satisfied 7.0% 7.4% 3.9% 3.3% 9.3% 6.7% 5.3% 5.9%
Satisfied 21.1% 26.5% 30.1% 26.7% 22.1% 25.5% 25.3% 25.4%
Neutral 63.2% 51.5% 62.1% 53.3% 58.1% 58.2% 55.3% 57.6%
Dissatisfied 3.5% 10.3% 1.9% 8.9% 7.0% 5.0% 9.4% 6.6%
Very dissatisfied 5.3% 4.4% 1.9% 7.8% 3.5% 4.6% 4.7% 4.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are

with each of the following: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q22-3. Reported abandoned vehicles

Very satisfied 9.4% 8.5% 6.3% 4.2% 11.7% 8.4% 6.9% 7.5%
Satisfied 20.8% 21.1% 28.1% 21.9% 14.3% 22.1% 22.0% 22.1%
Neutral 45.3% 54.9% 53.1% 51.0% 49.4% 53.1% 46.2% 50.7%
Dissatisfied 13.2% 8.5% 7.3% 15.6% 14.3% 11.5% 13.3% 11.9%
Very dissatisfied 11.3% 7.0% 5.2% 7.3% 10.4% 4.9% 11.6% 7.8%

Q22-4. Reported graffiti

Very satisfied 12.5% 7.6% 2.3% 3.5% 5.6% 7.2% 3.9% 5.6%
Satisfied 27.1% 21.2% 25.6% 25.6% 23.9% 22.6% 27.5% 24.9%
Neutral 45.8% 59.1% 57.0% 54.7% 56.3% 56.3% 52.9% 54.5%
Dissatisfied 8.3% 10.6% 8.1% 12.8% 8.5% 9.6% 11.1% 10.2%
Very dissatisfied 6.3% 1.5% 7.0% 3.5% 5.6% 4.3% 4.6% 4.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are

with each of the following: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q22-5. Reported noise violations

Very satisfied 9.8% 9.7% 5.1% 4.0% 6.0% 7.6% 5.7% 6.5%
Satisfied 35.9% 15.1% 24.8% 25.4% 26.5% 24.1% 27.8% 25.4%
Neutral 32.6% 47.3% 47.9% 45.2% 43.6% 45.0% 41.4% 43.2%
Dissatisfied 12.0% 18.3% 17.9% 16.7% 14.5% 16.8% 15.6% 16.5%
Very dissatisfied 9.8% 9.7% 4.3% 8.7% 9.4% 6.5% 9.5% 8.4%

Q22-6. Maintenance of streets in your neighborhood

Very satisfied 11.7% 11.4% 12.4% 7.7% 16.4% 12.6% 11.3% 11.8%
Satisfied 46.2% 37.1% 35.5% 42.3% 42.9% 40.1% 40.9% 40.3%
Neutral 21.1% 24.0% 25.8% 28.0% 23.7% 24.7% 24.8% 24.9%
Dissatisfied 12.9% 20.0% 15.6% 15.4% 12.4% 14.3% 16.3% 15.4%
Very dissatisfied 8.2% 7.4% 10.8% 6.6% 4.5% 8.2% 6.8% 7.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female
Q22-7. Maintenance of traffic signals/street signs
Very satisfied 13.2% 17.4% 16.3% 8.1% 19.4% 14.6% 14.9% 14.6%
Satisfied 54.6% 44.8% 40.8% 53.5% 46.1% 48.0% 48.3% 48.0%
Neutral 21.8% 23.8% 29.9% 26.5% 24.4% 24.6% 25.6% 25.4%
Dissatisfied 7.5% 9.9% 9.2% 8.1% 8.3% 10.3% 7.1% 8.8%
Very dissatisfied 2.9% 4.1% 3.8% 3.8% 1.7% 2.6% 4.1% 3.2%
Q22-8. Maintenance of medians & public areas
Very satisfied 12.7% 12.0% 13.6% 8.2% 16.5% 11.2% 13.6% 12.3%
Satisfied 49.7% 45.7% 41.8% 48.1% 50.6% 47.5% 46.2% 46.9%
Neutral 26.0% 26.9% 27.7% 29.0% 22.2% 26.0% 26.9% 26.8%
Dissatisfied 7.5% 10.9% 11.4% 10.4% 6.8% 11.4% 7.6% 9.3%
4.0% 4.6% 5.4% 4.4% 4.0% 3.9% 5.7% 4.7%

Very dissatisfied
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are

with each of the following: (without "don't know")

Q27. Your age Q28. Your gender Total

N=1042
18-34 35-44 45-54 55-64 65+ Male Female

Q22-9. Maintenance of City buildings (City Hall, Community Centers)

Very satisfied 13.2% 12.6% 16.2% 8.0% 20.0% 13.4% 14.4% 13.6%
Satisfied 53.9% 51.6% 43.7% 54.3% 53.3% 52.1% 50.3% 51.3%
Neutral 27.6% 26.4% 33.5% 32.1% 24.0% 28.7% 29.9% 29.3%
Dissatisfied 3.3% 8.8% 4.83% 3.1% 2.0% 4.6% 3.9% 4.4%
Very dissatisfied 2.0% 0.6% 1.8% 2.5% 0.7% 1.2% 1.5% 1.5%
Q22-10. Overall cleanliness of City streets & public areas
Very satisfied 10.2% 13.3% 18.6% 7.9% 16.8% 13.0% 13.7% 13.2%
Satisfied 44.6% 46.4% 40.2% 55.3% 53.5% 50.0% 45.6% 47.3%
Neutral 23.7% 18.2% 25.8% 24.7% 20.0% 20.8% 25.7% 23.7%
Dissatisfied 15.1% 15.5% 11.3% 8.9% 7.0% 11.3% 10.8% 11.2%
6.5% 6.6% 4.1% 3.2% 2.7% 4.8% 4.2% 4.6%

Very dissatisfied
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q22-11. Adequacy of City street lighting

Very satisfied 11.8% 8.5% 12.8% 4.3% 14.7% 11.5% 9.6% 10.4%
Satisfied 47.3% 44.1% 41.5% 46.2% 53.8% 48.9% 44.2% 46.1%
Neutral 16.7% 25.4% 29.7% 28.3% 25.0% 24.4% 25.7% 25.5%
Dissatisfied 16.1% 15.3% 11.3% 13.0% 4.9% 10.7% 13.4% 12.1%
Very dissatisfied 8.1% 6.8% 4.6% 8.2% 1.6% 4.5% 7.2% 5.9%

Q22-12. Availability of sidewalks in your neighborhood

Very satisfied 12.4% 13.9% 14.4% 8.6% 14.7% 14.1% 11.6% 12.7%
Satisfied 34.4% 34.7% 31.4% 32.8% 35.3% 32.8% 34.0% 33.9%
Neutral 20.4% 22.0% 26.1% 28.7% 26.5% 26.7% 23.1% 24.8%
Dissatisfied 17.2% 17.9% 19.1% 16.7% 12.9% 16.1% 17.2% 16.6%
Very dissatisfied 15.6% 11.6% 9.0% 13.2% 10.6% 10.2% 14.1% 12.1%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q23. Which THREE of the maintenance items listed in Question 22 do you think should receive the MOST EMPHASIS from City leaders over the
next TWO years? (top 3)

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q23. Sum of top 3 choices

Reported residential property
maintenance issues 9.8% 15.4% 16.1% 19.6% 13.9% 16.3% 13.8% 14.9%

Reported commercial property

maintenance issues 6.2% 3.7% 5.9% 7.4% 5.9% 6.2% 5.5% 5.9%
Reported abandoned vehicles 4.6% 4.3% 6.3% 5.9% 6.9% 5.4% 6.1% 5.6%
Reported graffiti 1.5% 2.7% 2.4% 3.4% 4.0% 3.2% 2.2% 2.8%
Reported noise violations 9.8% 16.5% 12.7% 18.1% 13.9% 14.9% 13.4% 14.0%

Maintenance of streets in
your neighborhood 28.4% 34.0% 36.6% 31.9% 22.8% 31.2% 30.8% 30.7%

Maintenance of traffic signals/
street signs 15.5% 17.0% 15.6% 16.2% 19.8% 16.1% 16.7% 16.6%

Maintenance of medians &
public areas 20.1% 17.0% 22.4% 15.7% 14.4% 20.7% 15.1% 17.9%

Maintenance of City

buildings (City Hall,
Community Centers) 4.1% 5.3% 4.9% 3.9% 3.5% 4.6% 3.9% 4.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q23. Which THREE of the maintenance items listed in Question 22 do you think should receive the MOST EMPHASIS from City leaders over the

next TWO years? (top 3) (cont.)

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q23. Sum of top 3 choices (cont.)

Overall cleanliness of City

streets & public areas 41.2% 37.2% 28.8% 30.4% 24.3% 35.2% 28.9% 32.2%
Adequacy of City street
lighting 33.5% 30.3% 19.5% 27.0% 18.8% 23.7% 27.3% 25.5%

Availability of sidewalks in
your neighborhood 38.1% 24.5% 23.9% 21.6% 14.9% 21.1% 26.9% 24.1%

None chosen 21.1% 21.8% 24.9% 24.5% 35.6% 24.5% 28.1% 26.3%

ETC Institute (2020) Page 64



2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q24. Parks, Recreation, and Cultural Affairs. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate
how satisfied you are with each of the following: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female
Q24-1. Appearance of City parks
Very satisfied 33.9% 24.9% 25.8% 19.6% 29.2% 25.4% 27.9% 26.2%
Satisfied 52.9% 59.7% 51.6% 57.2% 55.6% 55.0% 55.0% 55.2%
Neutral 9.5% 12.2% 17.9% 19.1% 12.4% 15.7% 14.1% 15.0%
Dissatisfied 2.6% 1.7% 3.2% 3.1% 2.2% 3.1% 1.9% 2.5%
Very dissatisfied 1.1% 1.7% 1.6% 1.0% 0.6% 0.8% 1.1% 1.1%
Q24-2. How easy it is to access City parks from my home
Very satisfied 38.3% 29.1% 33.0% 25.4% 33.0% 32.1% 31.3% 31.2%
Satisfied 46.3% 45.1% 44.0% 50.3% 50.0% 46.5% 47.8% 47.3%
Neutral 10.6% 17.6% 16.2% 17.6% 13.1% 16.0% 14.9% 15.4%
Dissatisfied 2.7% 8.2% 4.2% 5.7% 3.4% 4.6% 4.7% 4.83%
2.1% 0.0% 2.6% 1.0% 0.6% 0.8% 1.3% 1.2%

Very dissatisfied
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q24. Parks, Recreation, and Cultural Affairs. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate
how satisfied you are with each of the following: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female
Q24-3. Availability of walking/biking trails in City
Very satisfied 33.2% 25.4% 29.0% 21.9% 34.9% 28.9% 28.8% 28.3%
Satisfied 49.7% 45.3% 44.1% 48.7% 41.6% 41.8% 49.9% 46.0%
Neutral 8.0% 19.9% 17.7% 21.4% 18.1% 20.4% 14.6% 17.6%
Dissatisfied 7.0% 8.8% 7.5% 6.4% 3.0% 7.2% 5.4% 6.6%
Very dissatisfied 2.1% 0.6% 1.6% 1.6% 2.4% 1.7% 1.3% 1.6%
Q24-4. Outdoor athletic fields (baseball, soccer)
Very satisfied 25.8% 22.1% 20.1% 17.3% 24.3% 22.1% 21.6% 21.7%
Satisfied 42.8% 49.4% 40.2% 41.0% 46.3% 41.0% 46.6% 43.6%
Neutral 23.3% 18.2% 26.8% 33.3% 27.2% 27.2% 24.9% 26.2%
Dissatisfied 5.7% 9.7% 9.1% 6.4% 0.7% 7.5% 4.9% 6.4%
2.5% 0.6% 3.7% 1.9% 1.5% 2.2% 1.9% 2.1%

Very dissatisfied
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q24. Parks, Recreation, and Cultural Affairs. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate
how satisfied you are with each of the following: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q24-5. City's youth recreation/athletic programs

Very satisfied 18.3% 19.8% 20.0% 15.8% 19.2% 15.7% 21.6% 18.7%
Satisfied 41.5% 33.6% 27.7% 42.5% 41.3% 37.6% 36.8% 36.8%
Neutral 25.6% 27.6% 32.3% 28.3% 35.6% 31.7% 27.9% 30.0%
Dissatisfied 7.3% 14.7% 12.3% 10.0% 2.9% 9.8% 9.7% 9.8%
Very dissatisfied 7.3% 4.3% 7.7% 3.3% 1.0% 5.2% 4.1% 4.7%

Q24-6. City's adult recreation/athletic programs

Very satisfied 15.0% 16.2% 15.1% 9.1% 19.3% 13.7% 15.3% 14.4%
Satisfied 40.0% 27.0% 21.4% 34.8% 37.6% 31.3% 32.4% 31.8%
Neutral 22.5% 33.3% 40.5% 38.6% 35.8% 34.7% 35.3% 35.2%
Dissatisfied 17.5% 15.3% 17.5% 14.4% 4.6% 13.7% 14.2% 13.7%
Very dissatisfied 5.0% 8.1% 5.6% 3.0% 2.8% 6.5% 2.9% 4.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q24. Parks, Recreation, and Cultural Affairs. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate
how satisfied you are with each of the following: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female
Q24-7. Ease of registering for programs
Very satisfied 14.3% 13.0% 16.9% 11.3% 23.1% 14.1% 16.2% 14.9%
Satisfied 38.1% 33.3% 26.2% 30.4% 36.3% 31.1% 34.7% 32.7%
Neutral 27.4% 38.0% 40.0% 48.7% 36.3% 40.4% 37.0% 38.9%
Dissatisfied 15.5% 7.4% 10.0% 6.1% 3.3% 8.9% 7.5% 8.4%
Very dissatisfied 4.8% 8.3% 6.9% 3.5% 1.1% 5.6% 4.5% 5.1%
Q24-8. Availability of cultural & special events
Very satisfied 27.2% 25.7% 26.4% 23.1% 36.6% 26.1% 30.1% 27.5%
Satisfied 48.0% 45.6% 37.6% 44.0% 39.8% 43.1% 42.2% 42.8%
Neutral 17.9% 22.8% 27.0% 26.9% 20.5% 23.6% 22.6% 23.4%
Dissatisfied 5.2% 4.7% 5.6% 4.9% 3.1% 5.6% 3.7% 4.7%
1.7% 1.2% 3.4% 1.1% 0.0% 1.6% 1.4% 1.6%

Very dissatisfied
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q24. Parks, Recreation, and Cultural Affairs. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate
how satisfied you are with each of the following: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q24-9. The Wild Spaces & Public Places program

Very satisfied 32.8% 28.3% 29.3% 20.6% 34.3% 27.8% 30.9% 29.1%
Satisfied 45.8% 37.0% 31.2% 37.1% 42.7% 37.0% 39.8% 38.2%
Neutral 14.5% 26.8% 29.9% 31.2% 16.8% 24.5% 23.7% 24.4%
Dissatisfied 6.1% 2.9% 5.1% 4.7% 2.8% 5.6% 2.8% 4.3%
Very dissatisfied 0.8% 5.1% 4.5% 6.5% 3.5% 5.1% 2.8% 4.0%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q25. Which THREE of the parks and recreation items listed in Question 24 do you think should receive the MOST EMPHASIS from City leaders

over the next TWO years? (top 3)

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q25. Sum of top 3 choices

Appearance of City parks 28.9% 30.9% 26.3% 22.5% 21.3% 27.0% 23.4% 25.4%

How easy it is to access City
parks from my home 19.6% 21.8% 10.2% 12.7% 10.9% 13.7% 14.7% 14.4%

Availability of walking/biking
trails in City 31.4% 32.4% 26.8% 31.9% 22.3% 27.8% 28.9% 28.6%

Outdoor athletic fields
(baseball, soccer) 13.4% 14.4% 13.2% 7.8% 5.4% 11.5% 9.2% 10.7%

City's youth recreation/
athletic programs 19.1% 24.5% 24.4% 20.6% 18.8% 18.5% 23.6% 21.3%

City's adult recreation/athletic
programs 15.5% 15.4% 19.0% 20.1% 14.9% 17.1% 16.5% 16.8%

Ease of registering for
programs 11.3% 10.1% 15.1% 10.3% 5.0% 10.5% 9.8% 10.0%

Availability of cultural &
special events 33.0% 25.0% 22.4% 20.1% 15.3% 22.3% 24.0% 22.9%

The Wild Spaces & Public
Places program 23.2% 30.3% 22.0% 32.4% 20.3% 28.0% 23.4% 25.6%

None chosen 27.8% 25.0% 32.7% 34.8% 48.5% 33.8% 36.0% 34.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q26. Community Planning and Development. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please

rate how satisfied you are with each of the following: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q26-1. Quality of new developments in City

Very satisfied 9.7% 7.7% 8.8% 4.1% 7.1% 8.5% 6.9% 7.5%
Satisfied 32.6% 32.3% 29.1% 18.9% 24.4% 29.0% 25.83% 27.1%
Neutral 30.3% 30.3% 30.8% 37.3% 41.7% 32.1% 37.8% 34.7%
Dissatisfied 20.0% 20.0% 20.9% 28.4% 20.2% 22.0% 20.1% 21.2%
Very dissatisfied 7.4% 9.7% 10.4% 11.2% 6.5% 8.5% 9.3% 9.4%
Q26-2. Effectiveness of City efforts to revitalize low-income areas

Very satisfied 5.7% 4.0% 4.6% 3.8% 3.2% 3.6% 5.1% 4.4%
Satisfied 12.6% 20.8% 16.6% 10.7% 12.7% 15.2% 14.3% 14.7%
Neutral 24.5% 24.2% 32.6% 35.2% 38.6% 34.0% 28.8% 31.3%
Dissatisfied 37.1% 30.2% 30.9% 32.1% 34.8% 29.5% 36.2% 32.8%
Very dissatisfied 20.1% 20.8% 15.4% 18.2% 10.8% 17.8% 15.6% 16.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q26. Community Planning and Development. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please

rate how satisfied you are with each of the following: (without "don't know")

N=1042 Q27. Your age Q28. Your gender Total
18-34 35-44 45-54 55-64 65+ Male Female

Q26-3. City's efforts to preserve historic buildings

Very satisfied 8.4% 8.7% 9.4% 7.1% 12.9% 8.3% 10.5% 9.3%
Satisfied 36.1% 35.3% 37.4% 31.2% 30.1% 36.3% 31.0% 33.6%
Neutral 38.1% 34.0% 39.8% 42.9% 44.8% 38.2% 42.0% 40.3%
Dissatisfied 11.6% 15.3% 8.8% 13.0% 8.0% 10.8% 12.5% 11.6%
Very dissatisfied 5.8% 6.7% 4.7% 5.8% 4.3% 6.4% 4.0% 5.3%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Cross-Tabular Data by:
Ethnicity
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q1. Overall Opinions. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate your overall opinion about the City of
Gainesville with regard to the following. (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other
Q1-1. As a place to live
Excellent 41.8% 28.0% 34.6% 25.0% 22.9% 37.0%
Good 44.5% 47.7% 50.0% 48.3% 51.4% 45.8%
Neutral 7.1% 13.5% 5.8% 21.7% 20.0% 9.7%
Below average 4.3% 8.3% 5.8% 1.7% 2.9% 4.9%
Poor 2.2% 2.6% 3.8% 3.3% 2.9% 2.6%
Q1-2. As a place to work
Excellent 27.9% 19.9% 32.0% 17.5% 20.0% 25.5%
Good 47.9% 41.4% 38.0% 42.1% 42.9% 45.4%
Neutral 14.4% 21.5% 22.0% 26.3% 22.9% 17.2%
Below average 7.9% 14.0% 6.0% 12.3% 14.3% 9.6%
Poor 1.9% 3.2% 2.0% 1.8% 0.0% 2.3%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q1. Overall Opinions. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate your overall opinion about the City of
Gainesville with regard to the following. (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q1-3. As a place to raise children

Excellent 41.6% 27.2% 46.3% 23.5% 28.6% 36.9%
Good 39.9% 47.3% 36.6% 43.1% 46.4% 41.7%
Neutral 11.8% 16.8% 9.8% 21.6% 14.3% 13.8%
Below average 4.6% 3.8% 2.4% 7.8% 10.7% 4.7%
Poor 2.1% 4.9% 4.9% 3.9% 0.0% 2.9%

Q1-4. As a place for play & leisure

Excellent 32.3% 18.2% 18.0% 15.0% 22.9% 27.5%
Good 43.1% 38.0% 42.0% 40.0% 34.3% 41.2%
Neutral 16.2% 22.9% 22.0% 25.0% 37.1% 19.3%
Below average 6.0% 13.5% 12.0% 15.0% 0.0% 8.2%
Poor 2.4% 7.3% 6.0% 5.0% 5.7% 3.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q1. Overall Opinions. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate your overall opinion about the City of
Gainesville with regard to the following. (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q1-5. As a place to visit

Excellent 23.1% 17.6% 14.9% 11.9% 14.3% 20.6%
Good 40.9% 36.2% 48.9% 33.9% 45.7% 40.0%
Neutral 22.9% 27.1% 21.3% 32.2% 25.7% 24.2%
Below average 8.7% 10.6% 8.5% 20.3% 11.4% 9.9%
Poor 4.5% 8.5% 6.4% 1.7% 2.9% 5.3%

Q1-6. As a place to retire

Excellent 33.5% 23.8% 27.7% 19.6% 18.2% 29.8%
Good 28.3% 35.7% 40.4% 35.3% 24.2% 30.6%
Neutral 18.5% 23.8% 10.6% 27.5% 33.3% 20.1%
Below average 10.0% 10.3% 10.6% 9.8% 15.2% 10.3%
Poor 9.7% 6.5% 10.6% 7.8% 9.1% 9.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q1. Overall Opinions. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate your overall opinion about the City of
Gainesville with regard to the following. (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q1-7. As a City that is moving in right direction

Excellent 19.3% 14.1% 13.7% 15.5% 5.6% 17.1%
Good 34.7% 29.8% 37.3% 34.5% 30.6% 33.3%
Neutral 22.6% 30.4% 29.4% 19.0% 27.8% 24.8%
Below average 12.7% 12.0% 7.8% 13.8% 22.2% 12.8%
Poor 10.7% 13.6% 11.8% 17.2% 13.9% 11.9%

Q1-8. As a City committed to green & sustainable practices

Excellent 26.5% 17.4% 26.5% 16.9% 14.3% 23.6%
Good 46.7% 41.3% 36.7% 35.6% 42.9% 44.6%
Neutral 19.6% 31.0% 32.7% 23.7% 25.7% 22.9%
Below average 4.1% 5.4% 2.0% 11.9% 17.1% 5.1%
Poor 3.1% 4.9% 2.0% 11.9% 0.0% 3.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q1. Overall Opinions. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate your overall opinion about the City of
Gainesville with regard to the following. (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q1-9. Overall image or reputation of City Government

Excellent 13.1% 8.9% 12.0% 13.8% 2.8% 11.9%
Good 38.5% 35.8% 36.0% 31.0% 27.8% 36.8%
Neutral 22.5% 30.0% 18.0% 22.4% 30.6% 23.9%
Below average 9.6% 9.5% 14.0% 15.5% 25.0% 10.6%
Poor 16.4% 15.8% 20.0% 17.2% 13.9% 16.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q2. Using a scale of 1 to 5, where 5 means "Very Safe" and 1 means "Very Unsafe," please rate how safe you feel in Gainesville in regard to the

following. (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other
Q2-1. Overall feeling of safety in Gainesville
Very safe 23.5% 13.2% 19.2% 18.3% 31.4% 21.0%
Safe 57.5% 56.3% 55.8% 41.7% 45.7% 55.9%
Neutral 14.9% 22.6% 17.3% 23.3% 20.0% 17.4%
Unsafe 3.2% 6.8% 5.8% 13.3% 2.9% 4.7%
Very unsafe 0.9% 1.1% 1.9% 3.3% 0.0% 1.2%
Q2-2. Overall feeling of safety in your neighborhood
Very safe 42.6% 26.2% 30.8% 26.7% 50.0% 37.8%
Safe 41.7% 47.1% 50.0% 50.0% 41.7% 43.8%
Neutral 10.2% 15.2% 11.5% 18.3% 5.6% 11.8%
Unsafe 4.6% 10.5% 5.8% 5.0% 0.0% 5.5%
Very unsafe 0.9% 1.0% 1.9% 0.0% 2.8% 1.1%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following. (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q3-1. Overall quality of City services

Excellent 17.0% 9.6% 9.6% 11.9% 9.7% 14.7%
Good 54.9% 46.0% 59.6% 54.2% 51.6% 53.0%
Neutral 18.0% 29.4% 23.1% 15.3% 29.0% 21.0%
Below average 5.9% 7.5% 3.8% 10.2% 9.7% 6.5%
Poor 4.1% 7.5% 3.8% 8.5% 0.0% 4.9%

Q3-2. Quality child care/preschool

Excellent 17.9% 16.7% 19.2% 17.1% 5.9% 16.9%
Good 38.7% 43.3% 46.2% 34.3% 41.2% 40.2%
Neutral 30.8% 29.3% 23.1% 31.4% 41.2% 30.2%
Below average 10.5% 8.7% 11.5% 5.7% 11.8% 10.3%
Poor 2.0% 2.0% 0.0% 11.4% 0.0% 2.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following. (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q3-3. Quality K-12 education

Excellent 16.8% 16.2% 25.7% 21.6% 5.0% 16.8%
Good 43.6% 44.3% 34.3% 37.8% 50.0% 42.6%
Neutral 24.6% 22.2% 22.9% 13.5% 35.0% 24.1%
Below average 10.7% 13.2% 14.3% 18.9% 5.0% 12.0%
Poor 4.4% 4.2% 2.9% 8.1% 5.0% 4.5%

Q3-4. Quality adult educational opportunities

Excellent 33.1% 25.3% 20.0% 32.6% 25.0% 30.4%
Good 43.4% 31.8% 52.5% 28.3% 39.3% 40.4%
Neutral 16.2% 27.6% 20.0% 32.6% 17.9% 19.9%
Below average 5.4% 10.6% 7.5% 4.3% 17.9% 6.9%

Poor 1.9% 4.7% 0.0% 2.2% 0.0% 2.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following. (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q3-5. Availability of employment opportunities

Excellent 6.3% 9.3% 8.2% 9.8% 6.3% 7.1%
Good 36.1% 28.0% 40.8% 25.5% 18.8% 33.4%
Neutral 32.3% 26.9% 18.4% 25.5% 46.9% 30.4%
Below average 18.3% 22.0% 24.5% 29.4% 15.6% 20.4%
Poor 7.0% 13.7% 8.2% 9.8% 12.5% 8.7%

Q3-6. Availability of career advancement opportunities

Excellent 5.6% 9.6% 10.2% 10.6% 10.0% 7.0%
Good 32.5% 26.0% 28.6% 21.3% 16.7% 29.8%
Neutral 34.83% 30.5% 22.4% 31.9% 43.3% 33.5%
Below average 20.0% 20.9% 32.7% 23.4% 20.0% 21.2%
Poor 7.0% 13.0% 6.1% 12.8% 10.0% 8.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following. (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q3-7. Overall cleanliness of Gainesville

Excellent 16.3% 10.8% 25.5% 6.8% 20.0% 15.1%
Good 52.6% 47.9% 43.1% 47.5% 45.7% 50.7%
Neutral 19.6% 24.7% 17.6% 28.8% 28.6% 21.4%
Below average 7.9% 9.8% 9.8% 13.6% 5.7% 8.5%
Poor 3.7% 6.7% 3.9% 3.4% 0.0% 4.2%

Q3-8. Overall cost of living in Gainesville

Excellent 11.0% 12.5% 9.6% 8.5% 5.9% 10.7%
Good 34.2% 22.4% 32.7% 28.8% 29.4% 31.2%
Neutral 21.7% 26.0% 23.1% 23.7% 11.8% 22.3%
Below average 16.2% 15.6% 19.2% 15.3% 23.5% 16.7%
Poor 16.9% 23.4% 15.4% 23.7% 29.4% 19.1%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the

following. (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other
Q3-9. Quality food
Excellent 27.0% 17.8% 17.3% 11.9% 25.7% 23.7%
Good 51.1% 48.7% 61.5% 62.7% 37.1% 51.3%
Neutral 15.6% 24.6% 13.5% 16.9% 31.4% 18.0%
Below average 4.4% 5.8% 5.8% 5.1% 5.7% 4.9%
Poor 1.9% 3.1% 1.9% 3.4% 0.0% 2.1%
Q3-10. Quality health care
Excellent 55.1% 29.5% 39.2% 32.8% 26.5% 46.8%
Good 33.2% 42.0% 47.1% 34.5% 50.0% 36.5%
Neutral 6.9% 20.2% 11.8% 19.0% 14.7% 10.7%
Below average 2.4% 6.7% 2.0% 10.3% 5.9% 3.8%
Poor 2.4% 1.6% 0.0% 3.4% 2.9% 2.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following. (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q3-11. Quality mental health care

Excellent 26.4% 15.6% 16.7% 14.0% 10.7% 22.2%
Good 35.2% 36.5% 38.1% 27.9% 42.9% 35.4%
Neutral 22.7% 25.7% 33.3% 34.9% 17.9% 24.6%
Below average 8.7% 13.2% 11.9% 9.3% 14.3% 10.2%
Poor 7.0% 9.0% 0.0% 14.0% 14.3% 7.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q4. Which THREE of the quality of life items listed in Question 3 do you think should receive the MOST EMPHASIS from City leaders over the

next TWO years? (top 3)

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q4. Sum of top 3 choices

Overall quality of City

services 37.6% 25.4% 21.2% 36.7% 22.2% 33.8%
Quality child care/preschool 10.7% 12.2% 9.6% 5.0% 8.3% 10.6%
Quality K-12 education 36.0% 24.9% 28.8% 25.0% 27.8% 32.8%

Quality adult educational
opportunities 6.8% 8.1% 11.5% 10.0% 5.6% 7.4%

Availability of employment
opportunities 39.3% 36.5% 48.1% 33.3% 41.7% 39.3%

Availability of career
advancement opportunities 17.5% 21.3% 19.2% 15.0% 13.9% 17.9%

Overall cleanliness of
Gainesville 20.0% 12.2% 17.3% 23.3% 8.3% 18.0%

Overall cost of living in

Gainesville 51.9% 45.7% 55.8% 51.7% 47.2% 50.8%
Quality food 7.5% 4.1% 5.8% 5.0% 8.3% 6.6%
Quality health care 12.6% 14.2% 17.3% 26.7% 19.4% 14.3%
Quality mental health care 17.5% 15.2% 19.2% 18.3% 25.0% 17.4%
None chosen 10.0% 23.4% 11.5% 15.0% 19.4% 13.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q5. Sense of Community and Belonging. Using a scale of 1 to 5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree," please rate
the degree to which you agree or disagree with each of the following statements: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q5-1. When | have a problem, | can talk about it with a neighbor

Strongly agree 19.6% 17.6% 15.4% 16.4% 18.8% 18.8%
Agree 43.1% 28.0% 36.5% 32.7% 50.0% 39.3%
Neutral 23.4% 26.9% 26.9% 29.1% 18.8% 24.5%
Disagree 10.4% 16.5% 15.4% 12.7% 6.3% 11.9%
Strongly disagree 3.5% 11.0% 5.8% 9.1% 6.3% 5.5%

Q5-2. | can trust my neighbors

Strongly agree 28.9% 19.1% 25.0% 19.6% 17.1% 25.8%
Agree 46.5% 37.7% 44.2% 28.6% 60.0% 44.2%
Neutral 18.1% 28.4% 23.1% 41.1% 14.3% 21.5%
Disagree 5.3% 8.2% 5.8% 7.1% 5.7% 6.1%
Strongly disagree 1.2% 6.6% 1.9% 3.6% 2.9% 2.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q5. Sense of Community and Belonging. Using a scale of 1 to 5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree," please rate
the degree to which you agree or disagree with each of the following statements: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other
Q5-3. Gainesville community has symbols & expressions of membership (clothes, signs, art, architecture, etc.)
Strongly agree 14.5% 8.3% 8.9% 10.6% 18.5% 12.9%
Agree 39.8% 34.0% 40.0% 44.7% 40.7% 39.1%
Neutral 35.6% 41.7% 42.2% 31.9% 37.0% 36.9%
Disagree 7.4% 12.8% 8.9% 8.5% 3.7% 8.5%
Strongly disagree 2.7% 3.2% 0.0% 4.3% 0.0% 2.6%
Q5-4. | put time & effort into improving my neighborhood or community
Strongly agree 18.3% 14.1% 11.8% 10.7% 22.9% 17.4%
Agree 43.8% 48.0% 41.2% 39.3% 48.6% 44.3%
Neutral 30.2% 29.9% 39.2% 35.7% 25.7% 30.5%
Disagree 6.3% 6.2% 7.8% 14.3% 2.9% 6.6%
1.4% 1.7% 0.0% 0.0% 0.0% 1.2%

Strongly disagree
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q5. Sense of Community and Belonging. Using a scale of 1 to 5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree," please rate

the degree to which you agree or disagree with each of the following statements: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q5-5. Being a part of Gainesville community is a part of my identity

Strongly agree 15.3% 14.7% 11.5% 7.1% 15.6% 14.6%
Agree 34.8% 35.3% 32.7% 30.4% 25.0% 34.2%
Neutral 28.9% 33.2% 32.7% 23.2% 34.4% 29.7%
Disagree 15.7% 9.2% 11.5% 25.0% 15.6% 14.8%
Strongly disagree 5.3% 7.6% 11.5% 14.3% 9.4% 6.6%

Q5-6. If there is a problem in our community, neighbors can get it solved

Strongly agree 8.2% 11.2% 4.0% 8.3% 9.4% 8.5%
Agree 34.83% 26.6% 36.0% 20.8% 28.1% 32.3%
Neutral 38.7% 36.1% 44.0% 39.6% 37.5% 38.7%
Disagree 14.1% 17.8% 10.0% 20.8% 18.8% 15.0%
Strongly disagree 4.3% 8.3% 6.0% 10.4% 6.3% 5.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q5. Sense of Community and Belonging. Using a scale of 1 to 5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree," please rate
the degree to which you agree or disagree with each of the following statements: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q5-7. Our community has good leaders

Strongly agree 10.6% 10.2% 6.4% 4.2% 9.4% 9.9%
Agree 32.0% 25.4% 34.0% 25.0% 15.6% 29.7%
Neutral 31.9% 35.6% 25.5% 37.5% 31.3% 32.6%
Disagree 12.4% 18.1% 21.3% 14.6% 25.0% 14.5%
Strongly disagree 13.2% 10.7% 12.8% 18.8% 18.8% 13.3%

Q5-8. Members of our community have shared important events together such as holidays, celebrations

Strongly agree 12.4% 12.9% 10.2% 8.2% 9.4% 12.2%
Agree 37.6% 31.2% 30.6% 26.5% 37.5% 35.0%
Neutral 31.9% 33.5% 34.7% 36.7% 37.5% 33.3%
Disagree 13.9% 14.7% 16.3% 20.4% 9.4% 14.3%
Strongly disagree 4.2% 7.6% 8.2% 8.2% 6.3% 5.3%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q5. Sense of Community and Belonging. Using a scale of 1 to 5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree," please rate
the degree to which you agree or disagree with each of the following statements: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q5-9. | feel hopeful about future of our community

Strongly agree 14.7% 10.9% 11.5% 10.7% 6.1% 13.3%
Agree 45.2% 35.9% 44.2% 37.5% 45.5% 42.8%
Neutral 26.3% 31.5% 28.8% 26.8% 21.2% 27.3%
Disagree 8.2% 13.0% 5.8% 17.9% 24.2% 10.1%
Strongly disagree 5.6% 8.7% 9.6% 7.1% 3.0% 6.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q6-1. Measures to mitigate climate change

Essential 44.1% 30.1% 48.1% 33.3% 31.4% 40.3%
Very important 24.7% 34.9% 21.2% 21.1% 25.7% 26.2%
Somewhat important 14.8% 19.9% 13.5% 17.5% 28.6% 16.3%
Not important 8.7% 7.2% 7.7% 19.3% 2.9% 9.0%
Inessential 7.8% 7.8% 9.6% 8.8% 11.4% 8.2%

Q6-2. Measures to conserve Gainesville's natural environment & green cover

Essential 51.7% 30.1% 50.0% 39.7% 44.4% 46.3%
Very important 28.3% 38.1% 26.9% 31.0% 33.3% 30.5%
Somewhat important 15.2% 23.9% 17.3% 13.8% 22.2% 17.3%
Not important 2.6% 4.5% 1.9% 12.1% 0.0% 3.4%
Inessential 2.3% 3.4% 3.8% 3.4% 0.0% 2.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other
Q6-3. Equitable access to basic needs
Essential 54.7% 51.9% 59.6% 44.6% 52.9% 53.4%
Very important 26.6% 32.2% 21.2% 32.1% 29.4% 27.6%
Somewhat important 14.5% 10.4% 13.5% 16.1% 14.7% 14.0%
Not important 2.4% 2.7% 3.8% 5.4% 0.0% 2.9%
Inessential 1.8% 2.7% 1.9% 1.8% 2.9% 2.1%
Q6-4. Equitable access to housing
Essential 52.4% 55.9% 50.0% 42.1% 60.0% 52.3%
Very important 27.5% 27.4% 26.9% 35.1% 25.7% 27.7%
Somewhat important 14.6% 9.7% 17.3% 17.5% 11.4% 14.2%
Not important 3.0% 4.3% 5.8% 3.5% 0.0% 3.5%
2.4% 2.7% 0.0% 1.8% 2.9% 2.3%

Inessential
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other
Q6-5. Equitable access to quality healthcare
Essential 56.4% 56.5% 61.5% 43.9% 65.7% 56.1%
Very important 27.5% 31.7% 23.1% 38.6% 22.9% 28.6%
Somewhat important 12.1% 5.9% 7.7% 10.5% 8.6% 10.6%
Not important 2.0% 2.7% 7.7% 5.3% 2.9% 2.7%
Inessential 2.1% 3.2% 0.0% 1.8% 0.0% 2.1%
Q6-6. Equitable access to quality mental healthcare
Essential 57.2% 53.3% 52.9% 42.3% 60.0% 55.5%
Very important 25.6% 32.6% 25.5% 32.7% 31.4% 27.3%
Somewhat important 13.0% 8.7% 13.7% 17.3% 5.7% 12.3%
Not important 2.0% 2.2% 5.9% 5.8% 2.9% 2.6%
2.1% 3.3% 2.0% 1.9% 0.0% 2.2%

Inessential
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other
Q6-7. Providing living wages
Essential 51.0% 57.4% 63.5% 47.3% 48.6% 52.4%
Very important 30.6% 25.0% 19.2% 36.4% 42.9% 29.4%
Somewhat important 12.9% 7.4% 11.5% 10.9% 2.9% 11.5%
Not important 3.0% 3.2% 3.8% 3.6% 2.9% 3.4%
Inessential 2.4% 6.9% 1.9% 1.8% 2.9% 3.3%
Q6-8. Providing more employment opportunities
Essential 40.1% 55.6% 57.7% 46.4% 42.9% 44.6%
Very important 43.5% 27.5% 30.8% 35.7% 45.7% 39.1%
Somewhat important 14.0% 12.7% 7.7% 10.7% 8.6% 13.0%
Not important 1.8% 2.6% 3.8% 5.4% 0.0% 2.3%
Inessential 0.6% 1.6% 0.0% 1.8% 2.9% 0.9%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q6-9. Mitigating drug abuse

Essential 31.4% 44.6% 32.0% 39.6% 41.7% 34.7%
Very important 37.7% 35.3% 40.0% 30.2% 41.7% 36.9%
Somewhat important 24.4% 16.3% 18.0% 17.0% 16.7% 21.9%
Not important 4.6% 0.5% 4.0% 9.4% 0.0% 4.0%
Inessential 1.9% 3.3% 6.0% 3.8% 0.0% 2.5%

Q6-10. Addressing racism

Essential 49.8% 60.4% 56.0% 46.4% 48.6% 51.6%
Very important 25.4% 21.4% 18.0% 16.1% 17.1% 23.1%
Somewhat important 15.5% 11.2% 14.0% 23.2% 22.9% 15.4%
Not important 6.6% 3.2% 4.0% 7.1% 11.4% 6.2%
Inessential 2.8% 3.7% 8.0% 7.1% 0.0% 3.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q6-11. Addressing gun violence

Essential 47.2% 57.1% 56.0% 44.6% 30.6% 48.7%
Very important 24.7% 24.3% 24.0% 17.9% 33.3% 24.3%
Somewhat important 18.1% 11.1% 10.0% 19.6% 19.4% 16.3%
Not important 6.7% 2.1% 0.0% 12.5% 13.9% 6.2%
Inessential 3.4% 5.3% 10.0% 5.4% 2.8% 4.5%

Q6-12. Feeling of safety

Essential 37.4% 50.5% 48.1% 39.3% 36.1% 40.5%
Very important 39.8% 37.2% 38.5% 32.1% 44.4% 38.8%
Somewhat important 19.1% 10.6% 13.5% 21.4% 13.9% 17.3%
Not important 3.0% 0.5% 0.0% 7.1% 2.8% 2.6%
Inessential 0.8% 1.1% 0.0% 0.0% 2.8% 0.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other
Q6-13. Economic health of Gainesville
Essential 45.2% 52.7% 50.0% 48.2% 52.8% 47.2%
Very important 38.7% 36.6% 38.5% 32.1% 36.1% 37.8%
Somewhat important 15.0% 8.6% 11.5% 7.1% 5.6% 12.9%
Not important 0.3% 1.6% 0.0% 10.7% 5.6% 1.3%
Inessential 0.8% 0.5% 0.0% 1.8% 0.0% 0.7%
Q6-14. Sustainable commercial development
Essential 28.7% 32.0% 40.0% 30.9% 47.2% 30.2%
Very important 35.2% 40.9% 36.0% 41.8% 22.2% 36.5%
Somewhat important 27.6% 20.4% 18.0% 14.5% 19.4% 24.9%
Not important 6.3% 4.4% 4.0% 7.3% 5.6% 5.7%
Inessential 2.3% 2.2% 2.0% 5.5% 5.6% 2.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other
Q6-15. Historic preservation
Essential 24.9% 29.7% 34.6% 19.6% 44.4% 26.7%
Very important 38.4% 33.0% 36.5% 37.5% 36.1% 36.8%
Somewhat important 26.9% 28.1% 21.2% 25.0% 16.7% 26.7%
Not important 7.7% 5.9% 3.8% 10.7% 2.8% 7.3%
Inessential 2.1% 3.2% 3.8% 7.1% 0.0% 2.6%
Q6-16. Built environment (e.g. roads, buildings, sidewalks)
Essential 39.8% 36.9% 46.2% 38.2% 38.9% 39.3%
Very important 40.1% 42.2% 36.5% 29.1% 41.7% 39.7%
Somewhat important 16.6% 16.0% 17.3% 23.6% 16.7% 17.0%
Not important 2.9% 4.3% 0.0% 1.8% 0.0% 3.0%
Inessential 0.8% 0.5% 0.0% 7.3% 2.8% 1.1%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other
Q6-17. Ease of getting to places you have to visit
Essential 29.0% 29.9% 30.6% 17.5% 33.3% 28.7%
Very important 38.0% 41.2% 46.9% 40.4% 44.4% 39.3%
Somewhat important 25.1% 22.5% 20.4% 29.8% 22.2% 24.8%
Not important 6.2% 4.8% 2.0% 8.8% 0.0% 5.7%
Inessential 1.7% 1.6% 0.0% 3.5% 0.0% 1.6%
Q6-18. Quality of parks
Essential 31.5% 29.3% 29.4% 15.8% 30.6% 29.9%
Very important 39.4% 43.6% 43.1% 40.4% 58.3% 40.8%
Somewhat important 23.4% 23.4% 25.5% 28.1% 2.8% 23.5%
Not important 4.2% 2.1% 2.0% 14.0% 8.3% 4.4%
1.5% 1.6% 0.0% 1.8% 0.0% 1.4%

Inessential
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other
Q6-19. Opportunities for recreation & culture
Essential 30.5% 27.4% 35.3% 14.3% 28.6% 29.1%
Very important 40.3% 47.8% 41.2% 39.3% 60.0% 42.0%
Somewhat important 23.8% 22.0% 19.6% 28.6% 8.6% 23.3%
Not important 3.8% 1.6% 3.9% 16.1% 2.9% 4.2%
Inessential 1.7% 1.1% 0.0% 1.8% 0.0% 1.4%
Q6-20. Effectiveness & efficiency of government
Essential 51.4% 57.0% 53.8% 48.2% 69.4% 53.0%
Very important 36.7% 33.9% 34.6% 32.1% 25.0% 35.3%
Somewhat important 10.2% 7.0% 11.5% 12.5% 0.0% 9.6%
Not important 0.8% 1.6% 0.0% 7.1% 2.8% 1.3%
0.9% 0.5% 0.0% 0.0% 2.8% 0.8%

Inessential
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q7. Which FOUR of the items listed in Question 6 do you think should receive the MOST EMPHASIS from City leaders over the next TWO years?

(top 4)

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q7. Sum of top 4 choices

Measures to mitigate climate
change 24.1% 8.6% 17.3% 18.3% 19.4% 20.1%

Measures to conserve
Gainesville's natural

environment & green cover 27.1% 11.2% 23.1% 26.7% 30.6% 23.8%

Equitable access to basic
needs 32.4% 32.5% 38.5% 26.7% 36.1% 32.4%

Equitable access to housing 29.6% 34.0% 26.9% 23.3% 27.8% 29.8%

Equitable access to quality
healthcare 24.7% 20.8% 30.8% 31.7% 25.0% 24.8%

Equitable access to quality
mental healthcare 11.2% 8.6% 13.5% 10.0% 19.4% 11.0%

Providing living wages 31.3% 38.6% 23.1% 23.3% 41.7% 32.2%

Providing more employment
opportunities 22.5% 24.4% 23.1% 35.0% 33.3% 24.2%

Mitigating drug abuse 6.6% 9.1% 5.8% 3.3% 5.6% 6.9%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q7. Which FOUR of the items listed in Question 6 do you think should receive the MOST EMPHASIS from City leaders over the next TWO years?

(top 4) (cont.)

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q7. Sum of top 4 choices (cont.)

Addressing racism 20.0% 29.4% 28.8% 20.0% 11.1% 21.7%
Addressing gun violence 12.1% 21.8% 7.7% 16.7% 2.8% 13.7%
Feeling of safety 11.8% 13.2% 15.4% 26.7% 8.3% 13.0%
Economic health of Gainesville 21.5% 15.2% 30.8% 31.7% 19.4% 21.1%

Sustainable commercial
development 11.5% 5.6% 9.6% 15.0% 13.9% 10.4%

Historic preservation 5.7% 1.5% 3.8% 3.3% 2.8% 4.6%

Built environment (e.g. roads,
buildings, sidewalks) 19.4% 8.6% 11.5% 15.0% 16.7% 16.4%

Ease of getting to places you
have to visit 10.1% 8.1% 3.8% 5.0% 11.1% 9.1%

Quality of parks 5.9% 3.6% 1.9% 1.7% 2.8% 4.9%

Opportunities for recreation &
culture 7.5% 3.6% 11.5% 1.7% 0.0% 6.3%

Effectiveness & efficiency of
government 23.8% 10.2% 30.8% 16.7% 19.4% 21.2%

None chosen 8.2% 18.8% 7.7% 10.0% 8.3% 10.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q8. The City is looking for new ways to improve and personalize services from the City government to residents. In the future, would you
consider opting-in to share personal data (demographic, neighborhood, etc.) which would only be used to improve and personalize services

from the City government? (without "not provided")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q8. Would you consider opting-in to share personal data which would only be used to improve & personalize services from City government

Yes 53.1% 38.7% 48.0% 33.9% 41.2% 48.0%
No 18.7% 18.8% 18.0% 23.7% 20.6% 19.4%
Not sure 28.2% 42.5% 34.0% 42.4% 38.2% 32.6%

Q9. How much do you trust law enforcement agencies to use facial recognition technology responsibly? (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q9. How much do you trust law enforcement agencies to use facial recognition technology responsibly

A great deal 16.9% 11.5% 8.3% 20.8% 13.3% 15.8%
Somewhat 37.1% 33.1% 27.1% 32.1% 36.7% 35.5%
Not too much 24.2% 22.9% 27.1% 26.4% 13.3% 24.0%
Not at all 21.7% 32.5% 37.5% 20.8% 36.7% 24.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q10. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," how would you rate the way leaders at the

following levels of government have responded so far to the Coronavirus (COVID-19) pandemic overall? (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other
Q10-1. City Government's Response
Very satisfied 31.8% 14.1% 23.5% 14.3% 8.8% 26.0%
Satisfied 36.7% 44.0% 33.3% 48.2% 44.1% 38.4%
Neutral 13.4% 22.8% 19.6% 14.3% 14.7% 15.9%
Dissatisfied 9.0% 8.2% 11.8% 7.1% 14.7% 9.2%
Very dissatisfied 9.0% 10.9% 11.8% 16.1% 17.6% 10.5%
Q10-2. County Government's Response
Very satisfied 25.8% 13.7% 15.7% 14.3% 11.4% 21.6%
Satisfied 38.6% 41.5% 35.3% 48.2% 40.0% 39.3%
Neutral 17.1% 25.1% 17.6% 16.1% 20.0% 19.0%
Dissatisfied 9.6% 10.9% 19.6% 7.1% 14.3% 10.4%
Very dissatisfied 9.0% 8.7% 11.8% 14.3% 14.3% 9.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q10. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," how would you rate the way leaders at the

following levels of government have responded so far to the Coronavirus (COVID-19) pandemic overall? (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other
Q10-3. State Government's Response
Very satisfied 10.7% 9.7% 7.8% 10.5% 14.3% 10.4%
Satisfied 23.0% 29.7% 19.6% 28.1% 28.6% 24.6%
Neutral 17.3% 26.5% 19.6% 15.8% 31.4% 19.8%
Dissatisfied 28.1% 21.6% 25.5% 24.6% 17.1% 26.1%
Very dissatisfied 21.0% 12.4% 27.5% 21.1% 8.6% 19.1%
Q10-4. US Government's Response
Very satisfied 8.4% 10.9% 11.8% 14.0% 11.4% 9.6%
Satisfied 14.2% 18.6% 15.7% 17.5% 22.9% 15.6%
Neutral 11.6% 20.8% 9.8% 12.3% 17.1% 13.6%
Dissatisfied 16.6% 22.4% 7.8% 8.8% 11.4% 16.5%
Very dissatisfied 49.2% 27.3% 54.9% 47.4% 37.1% 44.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q11. Have you contacted the City of Gainesville (in-person, phone, email or web) for any reason during the past year?

N=1042

Q11. Have you contacted City for any reason during past year

Yes

No

ETC Institute (2020)

Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
African American American American Other
25.0% 36.7% 33.3% 34.3%
75.0% 63.3% 66.7% 65.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q12. Using a scale of 1 to 5, where 5 means "Always" and 1 means "Never," please rate your experience with City employees regarding the
following behaviors. (without "don't know")

N=357 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q12-1. It was easy to find someone to address my request

Always 29.7% 27.3% 15.4% 13.6% 50.0% 28.0%
Frequently 37.1% 27.3% 38.5% 31.8% 25.0% 35.3%
Occasionally 21.4% 24.2% 15.4% 36.4% 16.7% 22.3%
Seldom 9.6% 7.6% 23.1% 13.6% 8.3% 9.8%
Never 2.2% 13.6% 7.7% 4.5% 0.0% 4.6%

Q12-2. 1 was able to get my question/concern resolved

Always 33.0% 29.9% 7.7% 13.6% 50.0% 30.5%
Frequently 34.3% 19.4% 38.5% 31.8% 16.7% 31.6%
Occasionally 17.6% 19.4% 7.7% 18.2% 16.7% 17.4%
Seldom 10.7% 14.9% 30.8% 18.2% 16.7% 12.8%
Never 4.3% 16.4% 15.4% 18.2% 0.0% 7.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q12. Using a scale of 1 to 5, where 5 means "Always" and 1 means "Never," please rate your experience with City employees regarding the
following behaviors. (without "don't know")

N=357 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q12-3. Response time was reasonable

Always 32.6% 29.2% 7.7% 9.1% 41.7% 29.5%
Frequently 38.2% 30.8% 30.8% 31.8% 25.0% 36.4%
Occasionally 14.6% 10.8% 23.1% 31.8% 0.0% 14.6%
Seldom 9.0% 16.9% 23.1% 13.6% 33.3% 12.0%
Never 5.6% 12.3% 15.4% 13.6% 0.0% 7.4%

Q12-4. City employees are courteous/professional

Always 52.8% 34.4% 15.4% 31.8% 58.3% 46.2%
Frequently 31.6% 34.4% 38.5% 36.4% 25.0% 32.9%
Occasionally 10.4% 21.9% 30.8% 13.6% 8.3% 13.6%
Seldom 2.2% 6.3% 7.7% 9.1% 8.3% 3.8%
Never 3.0% 3.1% 7.7% 9.1% 0.0% 3.5%

ETC Institute (2020) Page 109



2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q13. Which TWO of the items listed in Question 12 do you think should receive the MOST EMPHASIS from City leaders over the next TWO

years? (top 2)

N=357 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q13. Sum of top 2 choices

It was easy to find someone
to address my request 52.8% 45.7% 38.5% 50.0% 25.0% 49.3%

| was able to get my question/
concern resolved 54.0% 45.7% 69.2% 45.5% 50.0% 52.4%

Response time was reasonable 34.0% 30.0% 23.1% 50.0% 33.3% 34.5%

City employees are courteous/
professional 11.9% 14.3% 23.1% 18.2% 8.3% 12.9%

None chosen 20.9% 27.1% 23.1% 18.2% 41.7% 22.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q14. Overall, how would you rate your MOST RECENT experience when contacting the City of Gainesville? (without "not provided")

N=357

Q14. How would you rate your most recent experience when contacting City

Excellent

Good

Fair

Poor

Not sure

ETC Institute (2020)

Q29. Your ethnicity Tota
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

35.0% 19.1% 23.1% 13.6% 54.5% 30.4%
38.5% 35.3% 30.8% 45.5% 18.2% 38.1%
15.8% 26.5% 15.4% 18.2% 27.3% 18.2%
9.8% 14.7% 30.8% 22.7% 0.0% 11.9%
0.9% 4.4% 0.0% 0.0% 0.0% 1.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q15. Which of the following are your primary sources of information about City issues, services, programming, and events?

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q15. What are your primary sources of information about City issues, services, programming, & events

www.cityofgainesville.org 37.6% 31.0% 42.3% 38.3% 50.0% 36.8%
myGNV app 5.1% 6.1% 9.6% 3.3% 8.3% 5.5%
Nextdoor 17.6% 13.2% 23.1% 21.7% 16.7% 17.3%
Twitter 6.3% 2.0% 7.7% 8.3% 8.3% 5.7%
Instagram 3.2% 2.0% 11.5% 8.3% 8.3% 3.8%
Facebook 36.3% 22.3% 48.1% 26.7% 38.9% 33.5%
Cox cable: Channel 12 13.1% 25.9% 19.2% 8.3% 8.3% 15.4%
Television/News 45.4% 53.3% 40.4% 36.7% 52.8% 46.5%

City’s main phone number:

352-334-5000 4.1% 11.2% 3.8% 10.0% 11.1% 6.0%
Radio 21.9% 12.2% 32.7% 11.7% 33.3% 20.2%
Newspapers 40.6% 29.9% 34.6% 28.3% 27.8% 36.9%

Homeowners, neighborhood,
or other civic association
newsletters 15.7% 11.7% 17.3% 13.3% 13.9% 15.5%

City email lists, newsletters,
telephone town hall meetings,

etc. 18.4% 16.2% 26.9% 15.0% 19.4% 18.2%

Other 9.4% 6.6% 7.7% 8.3% 11.1% 8.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q16. Public Safety. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other
Q16-1. Overall quality of local police protection
Very satisfied 21.5% 17.2% 15.2% 17.5% 30.0% 20.3%
Satisfied 55.5% 38.9% 47.8% 49.1% 26.7% 50.7%
Neutral 16.9% 28.9% 30.4% 22.8% 33.3% 20.6%
Dissatisfied 4.4% 11.7% 6.5% 7.0% 6.7% 6.1%
Very dissatisfied 1.7% 3.3% 0.0% 3.5% 3.3% 2.2%
Q16-2. How quickly police responds to 911 emergencies
Very satisfied 28.0% 18.2% 34.5% 29.5% 28.0% 26.5%
Satisfied 47.4% 45.9% 27.6% 31.8% 32.0% 44.3%
Neutral 18.1% 24.3% 31.0% 31.8% 36.0% 21.7%
Dissatisfied 5.8% 7.4% 6.9% 4.5% 4.0% 6.0%
0.8% 4.1% 0.0% 2.3% 0.0% 1.5%

Very dissatisfied

ETC Institute (2020) Page 113



2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q16. Public Safety. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q16-3. Visibility of police in neighborhoods

Very satisfied 12.6% 12.2% 6.7% 16.4% 11.8% 12.8%
Satisfied 41.0% 30.0% 33.3% 32.7% 35.3% 37.4%
Neutral 32.4% 33.3% 37.8% 40.0% 35.3% 33.3%
Dissatisfied 11.8% 17.8% 15.6% 9.1% 14.7% 13.2%
Very dissatisfied 2.1% 6.7% 6.7% 1.8% 2.9% 3.3%

Q16-4. City's efforts to prevent crime

Very satisfied 13.2% 12.5% 7.0% 12.0% 13.3% 12.9%
Satisfied 42.5% 36.9% 41.9% 24.0% 33.3% 39.6%
Neutral 33.4% 30.1% 39.5% 46.0% 40.0% 34.0%
Dissatisfied 8.6% 15.3% 9.3% 14.0% 6.7% 10.3%
Very dissatisfied 2.3% 5.1% 2.3% 4.0% 6.7% 3.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q16. Public Safety. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are

with each of the following: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other
Q16-5. Overall quality of local fire rescue protection
Very satisfied 41.8% 31.3% 25.6% 25.0% 40.6% 37.9%
Satisfied 47.5% 46.6% 53.8% 47.9% 46.9% 47.6%
Neutral 9.6% 19.6% 17.9% 22.9% 12.5% 12.9%
Dissatisfied 0.9% 1.8% 2.6% 4.2% 0.0% 1.3%
Very dissatisfied 0.2% 0.6% 0.0% 0.0% 0.0% 0.2%
Q16-6. How quickly fire rescue responds to 911 emergencies
Very satisfied 45.9% 36.9% 40.0% 35.7% 48.3% 43.3%
Satisfied 41.4% 40.9% 53.3% 35.7% 37.9% 41.0%
Neutral 11.8% 19.5% 6.7% 19.0% 13.8% 14.0%
Dissatisfied 0.7% 2.0% 0.0% 9.5% 0.0% 1.5%
0.2% 0.7% 0.0% 0.0% 0.0% 0.3%

Very dissatisfied
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q16. Public Safety. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are

with each of the following: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q16-7. Overall quality of Gainesville Fire Rescue's community involvement, education & prevention services

Very satisfied 38.7% 26.6% 26.5% 27.1% 35.7% 34.8%
Satisfied 44.4% 42.9% 64.7% 41.7% 50.0% 45.1%
Neutral 15.0% 26.6% 8.8% 27.1% 14.3% 18.0%
Dissatisfied 1.4% 2.6% 0.0% 4.2% 0.0% 1.7%
Very dissatisfied 0.4% 1.3% 0.0% 0.0% 0.0% 0.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q17. Mobility. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q17-1. How is traffic flow on major streets

Excellent 2.2% 5.8% 2.0% 3.4% 0.0% 2.8%

Good 26.6% 34.4% 35.3% 24.1% 23.5% 28.6%
Neutral 21.0% 22.8% 19.6% 15.5% 26.5% 21.1%
Below average 26.6% 20.1% 25.5% 27.6% 29.4% 25.2%
Poor 23.6% 16.9% 17.6% 29.3% 20.6% 22.3%

Q17-2. How is traffic flow on residential streets

Excellent 14.0% 10.1% 19.6% 16.9% 11.4% 13.5%
Good 56.6% 47.1% 52.9% 42.4% 57.1% 53.7%
Neutral 15.9% 30.2% 13.7% 28.8% 20.0% 19.5%
Below average 9.1% 6.3% 7.8% 11.9% 5.7% 8.5%

Poor 4.3% 6.3% 5.9% 0.0% 5.7% 4.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q17. Mobility. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q17-3. How easy is it to find public parking

Excellent 3.4% 5.4% 4.2% 7.0% 3.0% 4.0%

Good 27.0% 23.2% 27.1% 10.5% 24.2% 25.3%
Neutral 25.7% 27.6% 35.4% 28.1% 27.3% 26.8%
Below average 26.4% 28.6% 14.6% 42.1% 24.2% 27.2%
Poor 17.5% 15.1% 18.8% 12.3% 21.2% 16.8%

Q17-4. How easy is it to travel by car in Gainesville

Excellent 10.2% 14.8% 12.0% 11.9% 11.4% 11.3%
Good 44.6% 43.9% 52.0% 45.8% 48.6% 45.1%
Neutral 21.5% 21.7% 20.0% 23.7% 17.1% 21.5%
Below average 15.8% 11.1% 8.0% 11.9% 14.3% 14.1%
Poor 8.0% 8.5% 8.0% 6.8% 8.6% 8.1%

ETC Institute (2020) Page 118



2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q17. Mobility. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q17-5. How easy is it to travel by bus in Gainesville

Excellent 8.5% 13.7% 11.1% 5.6% 13.0% 9.8%
Good 28.0% 37.6% 40.7% 41.7% 26.1% 31.4%
Neutral 28.7% 24.8% 25.9% 30.6% 21.7% 27.8%
Below average 16.8% 9.4% 11.1% 13.9% 21.7% 14.8%
Poor 18.0% 14.5% 11.1% 8.3% 17.4% 16.1%

Q17-6. How easy is it to travel by bicycle in Gainesville

Excellent 13.2% 13.1% 15.4% 17.9% 14.3% 13.5%
Good 39.2% 44.6% 38.5% 35.9% 42.9% 40.3%
Neutral 27.9% 31.5% 28.2% 25.6% 14.3% 27.8%
Below average 13.9% 6.2% 12.8% 20.5% 21.4% 13.0%
Poor 5.8% 4.6% 5.1% 0.0% 7.1% 5.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q17. Mobility. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the

following: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q17-7. How easy is it to travel on foot in Gainesville

Excellent 13.9% 15.0% 13.6% 16.3% 13.3% 14.1%
Good 42.1% 41.9% 45.5% 53.1% 30.0% 42.4%
Neutral 25.5% 24.4% 20.5% 20.4% 33.3% 25.2%
Below average 12.1% 11.3% 11.4% 4.1% 13.3% 11.4%
Poor 6.3% 7.5% 9.1% 6.1% 10.0% 6.8%

Q17-8. How easy is it for neighbors with disabilities to commute in Gainesville

Excellent 3.8% 7.9% 11.1% 10.7% 0.0% 5.5%
Good 22.3% 33.1% 33.3% 28.6% 26.3% 26.0%
Neutral 31.9% 32.3% 22.2% 21.4% 31.6% 31.1%
Below average 22.7% 16.5% 5.6% 28.6% 26.3% 21.0%
Poor 19.2% 10.2% 27.8% 10.7% 15.8% 16.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q18. Which THREE of the mobility items listed in Question 17 do you think should receive the MOST EMPHASIS from City leaders over the next

TWO years? (top 3)

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q18. Sum of top 3 choices

How is traffic flow on major
streets 70.9% 48.7% 69.2% 68.3% 69.4% 65.9%

How is traffic flow on
residential streets 15.1% 22.8% 13.5% 16.7% 8.3% 16.3%

How easy is it to find public
parking 42.8% 40.1% 42.3% 46.7% 33.3% 41.8%

How easy is it to travel by car
in Gainesville 25.3% 19.8% 28.8% 30.0% 22.2% 24.7%

How easy is it to travel by
bus in Gainesville 25.7% 17.8% 25.0% 20.0% 38.9% 24.2%

How easy is it to travel by
bicycle in Gainesville 23.8% 7.1% 25.0% 18.3% 25.0% 20.3%

How easy is it to travel on
foot in Gainesville 11.6% 10.2% 21.2% 8.3% 5.6% 11.5%

How easy is it for neighbors
with disabilities to commute

in Gainesville 29.7% 35.5% 28.8% 36.7% 38.9% 31.6%

None chosen 11.6% 25.4% 9.6% 16.7% 8.3% 14.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q19. Utilities. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are with

each of the following: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q19-1. Electricity service

Very satisfied 20.7% 15.4% 9.8% 3.4% 20.6% 17.9%
Satisfied 35.1% 28.7% 35.3% 47.5% 23.5% 34.0%
Neutral 12.9% 16.0% 17.6% 10.2% 14.7% 13.9%
Dissatisfied 16.3% 19.7% 13.7% 20.3% 14.7% 17.2%
Very dissatisfied 15.0% 20.2% 23.5% 18.6% 26.5% 16.9%

Q19-2. Gas service

Very satisfied 26.2% 15.9% 13.6% 9.8% 19.2% 22.2%
Satisfied 40.5% 37.7% 50.0% 48.8% 26.9% 40.4%
Neutral 17.6% 27.2% 13.6% 22.0% 26.9% 20.1%
Dissatisfied 7.6% 11.3% 11.4% 4.9% 11.5% 8.6%
Very dissatisfied 8.0% 7.9% 11.4% 14.6% 15.4% 8.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q19. Utilities. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are with
each of the following: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q19-3. Water service

Very satisfied 24.6% 16.9% 11.8% 6.8% 20.6% 21.1%
Satisfied 39.0% 33.3% 45.1% 49.2% 26.5% 38.5%
Neutral 17.0% 23.5% 15.7% 20.3% 14.7% 18.4%
Dissatisfied 10.4% 15.3% 13.7% 13.6% 14.7% 11.8%
Very dissatisfied 9.0% 10.9% 13.7% 10.2% 23.5% 10.3%

Q19-4. Sewer service

Very satisfied 24.7% 12.9% 12.5% 7.5% 21.9% 20.6%
Satisfied 40.5% 39.4% 43.8% 43.4% 34.4% 40.6%
Neutral 20.6% 28.2% 18.8% 24.5% 18.8% 22.2%
Dissatisfied 6.9% 11.2% 12.5% 11.3% 9.4% 8.2%
Very dissatisfied 7.4% 8.2% 12.5% 13.2% 15.6% 8.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q19. Utilities. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are with
each of the following: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other
Q19-5. Residential trash collection service
Very satisfied 42.2% 24.3% 34.0% 21.1% 31.4% 36.7%
Satisfied 42.3% 48.1% 54.0% 56.1% 42.9% 45.2%
Neutral 9.8% 18.5% 10.0% 8.8% 14.3% 11.5%
Dissatisfied 3.3% 7.4% 0.0% 10.5% 2.9% 4.2%
Very dissatisfied 2.4% 1.6% 2.0% 3.5% 8.6% 2.5%
Q19-6. Curbside recycling service
Very satisfied 41.7% 25.4% 30.0% 24.5% 35.3% 36.8%
Satisfied 40.9% 51.4% 56.0% 52.8% 41.2% 44.6%
Neutral 10.2% 18.8% 8.0% 9.4% 17.6% 11.9%
Dissatisfied 4.8% 3.9% 0.0% 7.5% 2.9% 4.4%
2.5% 0.6% 6.0% 5.7% 2.9% 2.4%

Very dissatisfied
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q19. Utilities. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are with
each of the following: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other
Q19-7. Yard waste service
Very satisfied 41.5% 24.0% 29.8% 18.5% 36.7% 35.9%
Satisfied 40.2% 41.1% 48.9% 50.0% 26.7% 41.1%
Neutral 12.8% 24.0% 12.8% 20.4% 20.0% 15.7%
Dissatisfied 2.8% 9.7% 6.4% 9.3% 10.0% 4.8%
Very dissatisfied 2.8% 1.1% 2.1% 1.9% 6.7% 2.5%
Q19-8. Bulk trash pickup service
Very satisfied 35.6% 21.2% 26.7% 17.8% 25.9% 30.7%
Satisfied 39.7% 42.4% 51.1% 33.3% 33.3% 40.6%
Neutral 16.0% 24.2% 15.6% 26.7% 25.9% 18.6%
Dissatisfied 5.1% 8.5% 4.4% 20.0% 7.4% 6.6%
Very dissatisfied 3.6% 3.6% 2.2% 2.2% 7.4% 3.5%

ETC Institute (2020) Page 125



2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q20. Which TWO of the items listed in Question 19 do you think should receive the MOST EMPHASIS from City leaders over the next TWO
years? (top 2)

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q20. Sum of top 2 choices

Electricity service 57.2% 56.3% 61.5% 56.7% 61.1% 57.5%
Gas service 8.8% 8.6% 15.4% 13.3% 16.7% 9.7%
Water service 25.9% 24.9% 32.7% 25.0% 30.6% 26.0%
Sewer service 6.3% 10.7% 9.6% 10.0% 5.6% 7.5%

Residential trash collection

service 8.1% 6.1% 7.7% 10.0% 8.3% 7.7%
Curbside recycling service 16.9% 4.1% 5.8% 11.7% 13.9% 13.4%
Yard waste service 7.1% 9.6% 9.6% 5.0% 5.6% 7.4%
Bulk trash pickup service 6.8% 12.7% 7.7% 8.3% 5.6% 8.0%
None chosen 24.4% 28.4% 19.2% 26.7% 22.2% 25.1%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q21. Communication. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following. (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q21-1. How effectively City communicates with you

Very satisfied 10.2% 7.7% 8.7% 1.9% 6.5% 8.9%
Satisfied 38.3% 35.5% 34.8% 28.8% 25.8% 36.6%
Neutral 36.7% 34.9% 37.0% 53.8% 45.2% 38.1%
Dissatisfied 10.0% 15.4% 10.9% 3.8% 16.1% 10.8%
Very dissatisfied 4.8% 6.5% 8.7% 11.5% 6.5% 5.7%
Q21-2. Quality of City's website, cityofgainesville.org

Very satisfied 7.9% 13.0% 5.4% 7.0% 10.7% 8.7%
Satisfied 39.1% 34.9% 40.5% 37.2% 25.0% 37.3%
Neutral 42.8% 40.4% 43.2% 44.2% 50.0% 43.4%
Dissatisfied 7.1% 7.5% 8.1% 2.3% 7.1% 6.9%
Very dissatisfied 3.1% 4.1% 2.7% 9.3% 7.1% 3.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q21. Communication. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are

with each of the following. (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other
Q21-3. City efforts to keep you informed about City government (newsletters, press releases, social media)
Very satisfied 11.6% 11.0% 6.7% 6.0% 9.7% 10.7%
Satisfied 39.4% 35.8% 31.1% 34.0% 25.8% 37.5%
Neutral 36.3% 40.5% 46.7% 40.0% 48.4% 38.6%
Dissatisfied 9.1% 6.9% 11.1% 14.0% 9.7% 8.9%
3.6% 5.8% 4.4% 6.0% 6.5% 4.3%

Very dissatisfied
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are

with each of the following: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other
Q22-1. Reported residential property maintenance issues
Very satisfied 8.7% 9.8% 0.0% 2.5% 4.0% 7.7%
Satisfied 33.0% 23.6% 34.4% 25.0% 32.0% 30.3%
Neutral 40.2% 50.4% 56.3% 52.5% 40.0% 44.6%
Dissatisfied 12.3% 9.8% 9.4% 12.5% 16.0% 11.8%
Very dissatisfied 5.7% 6.5% 0.0% 7.5% 8.0% 5.7%
Q22-2. Reported commercial property maintenance issues
Very satisfied 5.8% 11.0% 0.0% 0.0% 0.0% 5.9%
Satisfied 29.2% 19.0% 33.3% 12.5% 27.8% 25.4%
Neutral 53.9% 56.0% 58.3% 78.1% 66.7% 57.6%
Dissatisfied 6.2% 8.0% 8.3% 6.3% 5.6% 6.6%
Very dissatisfied 4.9% 6.0% 0.0% 3.1% 0.0% 4.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q22-3. Reported abandoned vehicles

Very satisfied 8.2% 10.4% 4.3% 0.0% 0.0% 7.5%
Satisfied 25.3% 18.9% 17.4% 11.5% 26.3% 22.1%
Neutral 47.2% 46.2% 60.9% 73.1% 63.2% 50.7%
Dissatisfied 12.4% 14.2% 13.0% 7.7% 0.0% 11.9%
Very dissatisfied 6.9% 10.4% 4.3% 7.7% 10.5% 7.8%

Q22-4. Reported graffiti

Very satisfied 6.9% 5.6% 4.5% 0.0% 0.0% 5.6%
Satisfied 24.1% 25.6% 18.2% 29.2% 29.4% 24.9%
Neutral 54.6% 48.9% 63.6% 62.5% 58.8% 54.5%
Dissatisfied 8.8% 16.7% 9.1% 4.2% 5.9% 10.2%
Very dissatisfied 5.6% 3.3% 4.5% 4.2% 5.9% 4.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q22-5. Reported noise violations

Very satisfied 6.9% 7.3% 6.9% 2.9% 3.8% 6.5%
Satisfied 26.0% 26.0% 24.1% 14.3% 38.5% 25.4%
Neutral 43.4% 39.8% 44.8% 51.4% 30.8% 43.2%
Dissatisfied 16.0% 16.3% 24.1% 14.3% 19.2% 16.5%
Very dissatisfied 7.7% 10.6% 0.0% 17.1% 7.7% 8.4%

Q22-6. Maintenance of streets in your neighborhood

Very satisfied 12.6% 11.2% 10.4% 11.3% 5.9% 11.8%
Satisfied 42.6% 34.7% 45.8% 28.3% 41.2% 40.3%
Neutral 22.7% 25.9% 27.1% 34.0% 29.4% 24.9%
Dissatisfied 16.2% 17.1% 10.4% 7.5% 17.6% 15.4%
Very dissatisfied 5.9% 11.2% 6.3% 18.9% 5.9% 7.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other
Q22-7. Maintenance of traffic signals/street signs
Very satisfied 16.0% 11.8% 12.5% 12.7% 11.8% 14.6%
Satisfied 50.0% 43.2% 50.0% 40.0% 41.2% 48.0%
Neutral 22.5% 29.6% 31.3% 32.7% 32.4% 25.4%
Dissatisfied 8.8% 9.5% 2.1% 12.7% 11.8% 8.8%
Very dissatisfied 2.6% 5.9% 4.2% 1.8% 2.9% 3.2%
Q22-8. Maintenance of medians & public areas
Very satisfied 13.1% 11.3% 4.1% 12.7% 14.7% 12.3%
Satisfied 49.9% 42.3% 44.9% 30.9% 50.0% 46.9%
Neutral 23.8% 29.8% 32.7% 43.6% 20.6% 26.8%
Dissatisfied 9.2% 10.1% 10.2% 5.5% 14.7% 9.3%
Very dissatisfied 3.9% 6.5% 8.2% 7.3% 0.0% 4.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q22-9. Maintenance of City buildings (City Hall, Community Centers)

Very satisfied 14.9% 13.2% 9.1% 7.0% 12.5% 13.6%
Satisfied 53.1% 45.4% 50.0% 51.2% 46.9% 51.3%
Neutral 26.3% 36.2% 34.1% 34.9% 31.3% 29.3%
Dissatisfied 4.3% 3.9% 4.5% 4.7% 9.4% 4.4%
Very dissatisfied 1.5% 1.3% 2.3% 2.3% 0.0% 1.5%

Q22-10. Overall cleanliness of City streets & public areas

Very satisfied 14.2% 10.8% 12.0% 13.0% 11.4% 13.2%
Satisfied 48.8% 43.8% 44.0% 46.3% 42.9% 47.3%
Neutral 22.3% 26.1% 28.0% 20.4% 31.4% 23.7%
Dissatisfied 10.6% 10.8% 14.0% 14.8% 14.3% 11.2%
Very dissatisfied 4.0% 8.5% 2.0% 5.6% 0.0% 4.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q22-11. Adequacy of City street lighting

Very satisfied 11.4% 8.5% 6.3% 9.1% 8.8% 10.4%
Satisfied 48.0% 39.2% 43.8% 49.1% 41.2% 46.1%
Neutral 24.3% 29.0% 29.2% 21.8% 32.4% 25.5%
Dissatisfied 11.3% 15.3% 14.6% 9.1% 11.8% 12.1%
Very dissatisfied 5.0% 8.0% 6.3% 10.9% 5.9% 5.9%

Q22-12. Availability of sidewalks in your neighborhood

Very satisfied 14.0% 10.9% 2.0% 20.4% 6.1% 12.7%
Satisfied 32.3% 34.5% 38.8% 37.0% 36.4% 33.9%
Neutral 24.83% 23.0% 22.4% 31.5% 24.2% 24.83%
Dissatisfied 17.0% 17.2% 18.4% 3.7% 27.3% 16.6%
Very dissatisfied 11.9% 14.4% 18.4% 7.4% 6.1% 12.1%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q23. Which THREE of the maintenance items listed in Question 22 do you think should receive the MOST EMPHASIS from City leaders over the
next TWO years? (top 3)

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q23. Sum of top 3 choices

Reported residential property
maintenance issues 13.8% 16.2% 19.2% 21.7% 8.3% 14.9%

Reported commercial property

maintenance issues 6.2% 5.6% 7.7% 1.7% 5.6% 5.9%
Reported abandoned vehicles 4.7% 9.1% 5.8% 3.3% 8.3% 5.6%
Reported graffiti 2.9% 1.5% 3.8% 1.7% 5.6% 2.8%
Reported noise violations 14.1% 14.7% 5.8% 16.7% 16.7% 14.0%

Maintenance of streets in
your neighborhood 30.7% 25.9% 38.5% 40.0% 36.1% 30.7%

Maintenance of traffic signals/
street signs 17.5% 9.1% 13.5% 25.0% 30.6% 16.6%

Maintenance of medians &
public areas 20.3% 8.6% 23.1% 13.3% 19.4% 17.9%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q23. Which THREE of the maintenance items listed in Question 22 do you think should receive the MOST EMPHASIS from City leaders over the
next TWO years? (top 3) (cont.)

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q23. Sum of top 3 choices (cont.)

Maintenance of City
buildings (City Hall,
Community Centers) 4.4% 4.6% 5.8% 0.0% 5.6% 4.2%

Overall cleanliness of City

streets & public areas 35.0% 24.9% 30.8% 28.3% 27.8% 32.2%
Adequacy of City street
lighting 24.4% 24.4% 26.9% 28.3% 47.2% 25.5%

Availability of sidewalks in
your neighborhood 24.7% 24.4% 30.8% 18.3% 16.7% 24.1%

None chosen 24.4% 35.0% 21.2% 26.7% 16.7% 26.3%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q24. Parks, Recreation, and Cultural Affairs. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate
how satisfied you are with each of the following: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other
Q24-1. Appearance of City parks
Very satisfied 28.3% 22.4% 28.6% 14.8% 30.6% 26.2%
Satisfied 56.7% 49.7% 57.1% 55.6% 55.6% 55.2%
Neutral 12.4% 21.3% 12.2% 22.2% 11.1% 15.0%
Dissatisfied 1.9% 3.8% 2.0% 5.6% 2.8% 2.5%
Very dissatisfied 0.8% 2.7% 0.0% 1.9% 0.0% 1.1%
Q24-2. How easy it is to access City parks from my home
Very satisfied 34.4% 25.0% 29.4% 21.1% 36.1% 31.2%
Satisfied 47.5% 44.6% 47.1% 49.1% 50.0% 47.3%
Neutral 12.4% 23.4% 17.6% 21.1% 8.3% 15.4%
Dissatisfied 4.4% 6.0% 3.9% 7.0% 5.6% 4.83%
Very dissatisfied 1.3% 1.1% 2.0% 1.8% 0.0% 1.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q24. Parks, Recreation, and Cultural Affairs. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate
how satisfied you are with each of the following: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other
Q24-3. Availability of walking/biking trails in City
Very satisfied 31.7% 21.4% 33.3% 13.2% 25.7% 28.3%
Satisfied 45.1% 45.7% 45.8% 52.8% 48.6% 46.0%
Neutral 15.1% 23.1% 14.6% 26.4% 17.1% 17.6%
Dissatisfied 6.1% 8.7% 6.3% 7.5% 5.7% 6.6%
Very dissatisfied 1.9% 1.2% 0.0% 0.0% 2.9% 1.6%
Q24-4. Outdoor athletic fields (baseball, soccer)
Very satisfied 24.5% 18.8% 20.9% 8.7% 17.2% 21.7%
Satisfied 43.3% 44.4% 53.5% 41.3% 37.9% 43.6%
Neutral 24.7% 26.9% 18.6% 37.0% 31.0% 26.2%
Dissatisfied 5.7% 8.1% 2.3% 8.7% 10.3% 6.4%
Very dissatisfied 1.8% 1.9% 4.7% 4.3% 3.4% 2.1%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q24. Parks, Recreation, and Cultural Affairs. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate
how satisfied you are with each of the following: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q24-5. City's youth recreation/athletic programs

Very satisfied 19.6% 20.3% 20.6% 6.1% 15.0% 18.7%
Satisfied 38.4% 34.1% 47.1% 33.3% 25.0% 36.8%
Neutral 30.5% 24.6% 23.5% 39.4% 35.0% 30.0%
Dissatisfied 7.3% 15.2% 5.9% 15.2% 15.0% 9.8%
Very dissatisfied 4.1% 5.8% 2.9% 6.1% 10.0% 4.7%

Q24-6. City's adult recreation/athletic programs

Very satisfied 15.4% 13.4% 19.4% 6.1% 15.0% 14.4%
Satisfied 32.8% 33.9% 32.3% 27.3% 20.0% 31.8%
Neutral 34.4% 31.5% 29.0% 42.4% 45.0% 35.2%
Dissatisfied 12.9% 16.5% 12.9% 15.2% 15.0% 13.7%
Very dissatisfied 4.4% 4.7% 6.5% 9.1% 5.0% 4.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q24. Parks, Recreation, and Cultural Affairs. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate
how satisfied you are with each of the following: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other
Q24-7. Ease of registering for programs
Very satisfied 16.2% 14.2% 19.4% 6.5% 10.0% 14.9%
Satisfied 36.4% 28.4% 33.3% 25.8% 25.0% 32.7%
Neutral 37.1% 41.0% 33.3% 41.9% 40.0% 38.9%
Dissatisfied 6.9% 11.9% 5.6% 12.9% 5.0% 8.4%
Very dissatisfied 3.4% 4.5% 8.3% 12.9% 20.0% 5.1%
Q24-8. Availability of cultural & special events
Very satisfied 30.6% 21.2% 28.3% 12.0% 32.3% 27.5%
Satisfied 43.6% 40.0% 39.1% 50.0% 38.7% 42.8%
Neutral 21.1% 29.7% 26.1% 22.0% 22.6% 23.4%
Dissatisfied 3.8% 7.3% 0.0% 12.0% 3.2% 4.7%
Very dissatisfied 0.8% 1.8% 6.5% 4.0% 3.2% 1.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q24. Parks, Recreation, and Cultural Affairs. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate
how satisfied you are with each of the following: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q24-9. The Wild Spaces & Public Places program

Very satisfied 33.9% 18.4% 22.5% 20.0% 26.9% 29.1%
Satisfied 39.5% 36.2% 40.0% 30.0% 30.8% 38.2%
Neutral 19.3% 34.8% 32.5% 32.5% 34.6% 24.4%
Dissatisfied 3.3% 6.4% 2.5% 12.5% 3.8% 4.3%
Very dissatisfied 4.1% 4.3% 2.5% 5.0% 3.8% 4.0%

ETC Institute (2020) Page 141



2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q25. Which THREE of the parks and recreation items listed in Question 24 do you think should receive the MOST EMPHASIS from City leaders

over the next TWO years? (top 3)

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q25. Sum of top 3 choices

Appearance of City parks 25.9% 23.4% 23.1% 33.3% 13.9% 25.4%

How easy it is to access City
parks from my home 13.5% 14.7% 17.3% 23.3% 8.3% 14.4%

Availability of walking/biking
trails in City 30.7% 21.3% 26.9% 30.0% 33.3% 28.6%

Outdoor athletic fields
(baseball, soccer) 9.1% 11.7% 17.3% 13.3% 16.7% 10.7%

City's youth recreation/
athletic programs 20.6% 27.4% 19.2% 11.7% 19.4% 21.3%

City's adult recreation/athletic
programs 14.4% 21.8% 26.9% 18.3% 19.4% 16.8%

Ease of registering for
programs 7.6% 14.7% 7.7% 15.0% 25.0% 10.0%

Availability of cultural &
special events 24.3% 15.7% 28.8% 18.3% 41.7% 22.9%

The Wild Spaces & Public
Places program 29.4% 14.2% 21.2% 23.3% 25.0% 25.6%

None chosen 34.6% 39.6% 30.8% 31.7% 22.2% 34.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q26. Community Planning and Development. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please

rate how satisfied you are with each of the following: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q26-1. Quality of new developments in City

Very satisfied 7.3% 9.9% 7.0% 5.8% 5.9% 7.5%
Satisfied 26.9% 25.0% 41.9% 34.6% 17.6% 27.1%
Neutral 33.2% 39.5% 30.2% 28.8% 35.3% 34.7%
Dissatisfied 23.3% 14.5% 18.6% 19.2% 35.3% 21.2%
Very dissatisfied 9.4% 11.0% 2.3% 11.5% 5.9% 9.4%

Q26-2. Effectiveness of City efforts to revitalize low-income areas

Very satisfied 3.8% 7.0% 2.4% 2.0% 6.3% 4.4%
Satisfied 14.3% 12.8% 24.4% 24.0% 9.4% 14.7%
Neutral 33.5% 25.6% 34.1% 32.0% 15.6% 31.3%
Dissatisfied 33.5% 29.7% 26.8% 24.0% 59.4% 32.8%
Very dissatisfied 14.9% 25.0% 12.2% 18.0% 9.4% 16.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q26. Community Planning and Development. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please
rate how satisfied you are with each of the following: (without "don't know")

N=1042 Q29. Your ethnicity Total
Black, Afro-
White or Euro- Caribbean, or Latinx or Hispanic Asian or Asian
American African American American American Other

Q26-3. City's efforts to preserve historic buildings

Very satisfied 9.1% 11.8% 7.0% 0.0% 18.2% 9.3%
Satisfied 34.7% 26.7% 46.5% 37.8% 27.3% 33.6%
Neutral 40.1% 41.6% 32.6% 42.2% 42.4% 40.3%
Dissatisfied 11.3% 13.0% 11.6% 13.3% 3.0% 11.6%
Very dissatisfied 4.8% 6.8% 2.3% 6.7% 9.1% 5.3%

ETC Institute (2020) Page 144



2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Cross-Tabular Data by:
Years Lived in the City & 2-5 Year Plan
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q1. Overall Opinions. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate your overall opinion about the City of

Gainesville with regard to the following. (without "don't know")

N=1042

Q1-1. As a place to live

Excellent

Good

Neutral

Below average

Poor

Q1-2. As a place to work

Excellent

Good

Neutral

Below average

Poor

ETC Institute (2020)

Q33. Where do you
plan to be living in next

Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside

0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
30.9% 32.1% 34.1% 26.6% 38.5% 42.6% 44.2% 14.7% 37.0%
55.4% 48.1% 46.2% 48.9% 46.8% 41.2% 46.6% 40.0% 45.8%
7.9% 6.6% 9.9% 14.9% 6.4% 10.5% 6.7% 16.7% 9.7%
4.3% 9.4% 3.3% 6.4% 5.1% 4.0% 1.4% 19.3% 4.9%
1.4% 3.8% 6.6% 3.2% 3.2% 1.7% 1.0% 9.3% 2.6%
23.5% 23.2% 17.0% 20.9% 24.7% 29.6% 29.9% 13.6% 25.5%
42.6% 48.4% 48.9% 41.8% 46.0% 45.8% 47.6% 34.7% 45.4%
20.9% 16.8% 22.7% 23.1% 17.3% 13.9% 15.2% 23.1% 17.2%
10.4% 8.4% 6.8% 11.0% 9.3% 9.7% 6.4% 19.7% 9.6%

2.6% 3.2% 4.5% 3.3% 2.7% 1.0% 0.8% 8.8% 2.3%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q1. Overall Opinions. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate your overall opinion about the City of
Gainesville with regard to the following. (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q1-3. As a place to raise children
Excellent 33.3% 28.9% 42.7% 32.5% 38.2% 39.3% 42.9% 17.0% 36.9%
Good 35.4% 53.0% 30.7% 39.8% 38.2% 44.6% 42.3% 36.3% 41.7%
Neutral 20.8% 6.0% 18.7% 19.3% 16.2% 10.5% 11.0% 25.2% 13.8%
Below average 8.3% 7.2% 1.3% 6.0% 5.9% 3.1% 2.4% 11.9% 4.7%
Poor 2.1% 4.8% 6.7% 2.4% 1.5% 2.6% 1.4% 9.6% 2.9%
Q1-4. As a place for play & leisure
Excellent 23.0% 29.8% 23.9% 24.2% 22.6% 32.1% 33.1% 12.0% 27.5%
Good 40.7% 41.3% 38.0% 37.9% 47.7% 40.9% 42.4% 37.3% 41.2%
Neutral 21.5% 17.3% 22.83% 30.5% 16.1% 16.3% 17.5% 22.7% 19.3%
Below average 11.1% 7.7% 7.6% 5.3% 9.7% 7.5% 5.1% 16.0% 8.2%
Poor 3.7% 3.8% 7.6% 2.1% 3.9% 3.2% 2.0% 12.0% 3.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q1. Overall Opinions. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate your overall opinion about the City of
Gainesville with regard to the following. (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q1-5. As a place to visit
Excellent 16.4% 16.8% 14.6% 17.0% 15.4% 26.2% 24.3% 10.3% 20.6%
Good 39.6% 39.6% 37.1% 37.2% 49.7% 39.2% 42.4% 31.5% 40.0%
Neutral 24.6% 24.8% 30.3% 28.7% 22.1% 22.4% 23.0% 22.6% 24.2%
Below average 13.4% 11.9% 10.1% 10.6% 8.7% 8.0% 7.0% 21.9% 9.9%
Poor 6.0% 6.9% 7.9% 6.4% 4.0% 4.2% 3.4% 13.7% 5.3%
Q1-6. As a place to retire
Excellent 27.3% 31.5% 22.8% 20.0% 27.7% 34.5% 36.0% 8.8% 29.8%
Good 28.1% 29.3% 30.4% 30.6% 34.0% 30.6% 35.3% 16.1% 30.6%
Neutral 26.4% 17.4% 24.1% 22.4% 17.0% 18.7% 16.8% 20.4% 20.1%
Below average 11.6% 9.8% 12.7% 14.1% 9.9% 8.7% 7.5% 23.4% 10.3%
Poor 6.6% 12.0% 10.1% 12.9% 11.3% 7.5% 4.3% 31.4% 9.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q1. Overall Opinions. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate your overall opinion about the City of
Gainesville with regard to the following. (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside

0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q1-7. As a City that is moving in right direction
Excellent 18.0% 19.0% 17.4% 13.2% 17.4% 16.6% 20.5% 5.4% 17.1%
Good 42.1% 33.3% 33.7% 30.8% 30.3% 32.5% 37.2% 20.8% 33.3%
Neutral 24.1% 25.7% 22.8% 26.4% 23.2% 25.5% 24.6% 19.5% 24.8%
Below average 6.8% 6.7% 17.4% 13.2% 16.8% 13.9% 11.6% 19.5% 12.8%
Poor 9.0% 15.2% 8.7% 16.5% 12.3% 11.5% 6.2% 34.9% 11.9%

Q1-8. As a City committed to green & sustainable practices

Excellent 27.9% 25.3% 28.9% 17.8% 16.8% 24.9% 27.8% 9.4% 23.6%
Good 44.9% 43.4% 42.2% 45.6% 47.0% 43.6% 45.7% 38.4% 44.6%
Neutral 17.6% 21.2% 18.9% 25.6% 26.8% 23.6% 21.2% 25.4% 22.9%
Below average 8.1% 5.1% 4.4% 6.7% 6.7% 3.7% 3.5% 13.0% 5.1%

Poor 1.5% 5.1% 5.6% 4.4% 2.7% 4.2% 1.9% 13.8% 3.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q1. Overall Opinions. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate your overall opinion about the City of
Gainesville with regard to the following. (without "don't know")

N=1042 Q33. Where do you
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q1-9. Overall image or reputation of City Government

Excellent 9.9% 14.3% 12.5% 7.5% 10.5% 13.7% 14.6% 1.4% 11.9%
Good 44.3% 39.0% 42.0% 33.3% 36.8% 33.1% 41.2% 21.6% 36.8%
Neutral 32.8% 22.9% 19.3% 24.7% 21.1% 23.0% 24.4% 17.6% 23.9%
Below average 5.3% 4.8% 8.0% 12.9% 12.5% 13.4% 10.0% 10.8% 10.6%
Poor 7.6% 19.0% 18.2% 21.5% 19.1% 16.8% 9.7% 48.6% 16.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q2. Using a scale of 1 to 5, where 5 means "Very Safe" and 1 means "Very Unsafe," please rate how safe you feel in Gainesville in regard to the

following. (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q2-1. Overall feeling of safety in Gainesville
Very safe 25.0% 25.5% 18.7% 22.3% 22.4% 18.6% 24.5% 9.3% 21.0%
Safe 50.7% 54.7% 63.7% 43.6% 55.8% 58.5% 58.8% 45.7% 55.9%
Neutral 15.7% 13.2% 13.2% 25.5% 19.2% 17.4% 14.2% 27.8% 17.4%
Unsafe 6.4% 2.8% 4.4% 7.4% 1.9% 4.8% 2.2% 12.6% 4.7%
Very unsafe 2.1% 3.8% 0.0% 1.1% 0.6% 0.7% 0.3% 4.6% 1.2%
Q2-2. Overall feeling of safety in your neighborhood
Very safe 43.6% 49.1% 30.8% 33.7% 36.3% 37.4% 42.6% 24.5% 37.8%
Safe 37.1% 40.6% 47.3% 40.0% 51.6% 42.9% 43.2% 41.1% 43.8%
Neutral 12.9% 4.7% 14.3% 16.8% 7.6% 13.3% 10.5% 17.9% 11.8%
Unsafe 3.6% 3.8% 6.6% 8.4% 4.5% 5.7% 3.5% 11.9% 5.5%
Very unsafe 2.9% 1.9% 1.1% 1.1% 0.0% 0.7% 0.3% 4.6% 1.1%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the

following. (without "don't know")

Q33. Where do you

N=1042
plan to be living in next

Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q3-1. Overall quality of City services
Excellent 9.9% 15.7% 12.2% 15.8% 13.7% 16.7% 17.2% 4.1% 14.7%
Good 58.0% 53.9% 57.8% 37.9% 52.9% 54.3% 58.5% 34.9% 53.0%
Neutral 23.7% 22.5% 21.1% 27.4% 21.6% 17.7% 18.4% 26.7% 21.0%
Below average 6.1% 3.9% 5.6% 8.4% 6.5% 6.6% 4.0% 18.5% 6.5%
Poor 2.3% 3.9% 3.3% 10.5% 5.2% 4.7% 1.9% 15.8% 4.9%
Q3-2. Quality child care/preschool

Excellent 16.0% 10.6% 19.6% 16.9% 18.3% 17.7% 20.5% 4.3% 16.9%
Good 26.0% 40.4% 39.2% 38.5% 41.9% 41.5% 39.0% 40.9% 40.2%
Neutral 38.0% 27.7% 21.6% 33.8% 34.4% 29.4% 30.4% 32.3% 30.2%
Below average 16.0% 17.0% 15.7% 10.8% 3.2% 9.1% 8.9% 16.1% 10.3%

Poor 4.0% 4.3% 3.9% 0.0% 2.2% 2.3% 1.1% 6.5% 2.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following. (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q3-3. Quality K-12 education
Excellent 14.3% 12.5% 19.4% 17.9% 19.5% 16.7% 18.6% 10.4% 16.8%
Good 38.1% 42.9% 38.7% 41.0% 37.4% 46.1% 45.0% 33.9% 42.6%
Neutral 23.8% 21.4% 22.6% 25.6% 26.0% 23.9% 23.8% 25.2% 24.1%
Below average 15.9% 14.3% 12.9% 14.1% 10.6% 10.6% 9.7% 20.9% 12.0%
Poor 7.9% 8.9% 6.5% 1.3% 6.5% 2.7% 2.9% 9.6% 4.5%
Q3-4. Quality adult educational opportunities
Excellent 33.7% 28.8% 26.8% 30.5% 29.0% 31.5% 33.7% 17.1% 30.4%
Good 41.1% 38.4% 43.7% 37.8% 40.5% 40.9% 41.3% 39.8% 40.4%
Neutral 21.1% 21.9% 16.9% 23.2% 21.4% 18.5% 18.8% 21.1% 19.9%
Below average 3.2% 9.6% 11.3% 6.1% 6.9% 6.4% 5.1% 16.3% 6.9%
Poor 1.1% 1.4% 1.4% 2.4% 2.3% 2.8% 1.1% 5.7% 2.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the

following. (without "don't know")

N=1042

Q3-5. Availability of employment opportunities

Q33. Where do you
plan to be living in next

Excellent
Good

Neutral

Below average

Poor

Q3-6. Availability of career advancement opportunities

Excellent
Good

Neutral

Below average

Poor

ETC Institute (2020)

Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

6.3% 8.1% 4.8% 5.6% 6.1% 8.0% 8.3% 4.2% 7.1%
36.9% 40.7% 34.5% 31.5% 35.8% 29.9% 36.8% 23.1% 33.4%
27.0% 24.4% 33.3% 25.8% 32.4% 32.9% 31.7% 25.2% 30.4%
. (o] . () . () . (o] . () . () . (o] . () . ()
21.6% 18.6% 21.4% 27.0% 16.2% 20.3% 18.8% 25.2% 20.4%
8.1% 8.1% 6.0% 10.1% 9.5% 8.8% 4.5% 22.4% 8.7%
5.0% 11.5% 9.0% 4.5% 3.5% 8.1% 8.2% 2.8% 7.0%
32.7% 33.3% 25.6% 28.4% 30.1% 29.5% 33.6% 19.9% 29.8%
28.7% 30.8% 37.2% 26.1% 33.6% 36.5% 35.6% 26.2% 33.5%
26.7% 15.4% 21.8% 30.7% 21.0% 18.7% 18.8% 27.7% 21.2%
6.9% 9.0% 6.4% 10.2% 11.9% 7.2% 3.8% 23.4% 8.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following. (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q3-7. Overall cleanliness of Gainesville
Excellent 15.8% 20.8% 14.3% 13.7% 16.6% 14.1% 18.3% 5.2% 15.1%
Good 47.5% 48.1% 56.0% 42.1% 50.3% 53.2% 54.2% 39.2% 50.7%
Neutral 25.2% 17.9% 19.8% 28.4% 20.4% 19.8% 19.1% 24.8% 21.4%
Below average 9.4% 7.5% 7.7% 9.5% 7.0% 9.5% 6.4% 18.3% 8.5%
Poor 2.2% 5.7% 2.2% 6.3% 5.7% 3.3% 2.1% 12.4% 4.2%
Q3-8. Overall cost of living in Gainesville
Excellent 11.7% 13.3% 14.3% 8.4% 7.7% 11.0% 12.8% 4.6% 10.7%
Good 34.3% 33.3% 29.7% 24.2% 32.7% 30.1% 34.9% 19.0% 31.2%
Neutral 24.1% 20.0% 22.0% 18.9% 24.4% 22.7% 23.2% 15.0% 22.3%
Below average 16.1% 17.1% 18.7% 20.0% 13.5% 17.0% 16.5% 14.4% 16.7%
Poor 13.9% 16.2% 15.4% 28.4% 21.8% 19.1% 12.6% 47.1% 19.1%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the

following. (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q3-9. Quality food
Excellent 25.4% 24.5% 26.7% 22.3% 17.8% 25.2% 27.1% 15.1% 23.7%
Good 46.4% 50.0% 46.7% 55.3% 58.0% 51.0% 52.6% 47.4% 51.3%
Neutral 17.4% 18.9% 21.1% 16.0% 15.3% 18.3% 16.1% 21.1% 18.0%
Below average 8.0% 4.7% 2.2% 4.3% 7.0% 3.6% 3.1% 11.2% 4.9%
Poor 2.9% 1.9% 3.3% 2.1% 1.9% 1.9% 1.0% 5.3% 2.1%
Q3-10. Quality health care
Excellent 47.0% 49.0% 40.7% 46.2% 40.0% 51.5% 53.0% 32.9% 46.8%
Good 32.6% 36.5% 41.8% 37.6% 40.6% 34.2% 34.4% 38.3% 36.5%
Neutral 14.4% 8.7% 8.8% 10.8% 12.3% 9.3% 8.7% 16.8% 10.7%
Below average 3.0% 1.9% 8.8% 3.2% 4.5% 3.1% 3.0% 6.0% 3.8%
Poor 3.0% 3.8% 0.0% 2.2% 2.6% 1.9% 0.9% 6.0% 2.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the

following. (without "don't know")

Q33. Where do you

N=1042
plan to be living in next

Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q3-11. Quality mental health care

Excellent 26.4% 22.9% 12.7% 22.1% 17.9% 24.1% 25.3% 12.8% 22.2%
Good 31.9% 37.1% 44.4% 35.1% 34.1% 34.7% 36.6% 32.5% 35.4%
Neutral 27.5% 22.9% 19.0% 26.0% 31.7% 23.3% 23.5% 25.6% 24.6%
Below average 9.9% 8.6% 11.1% 11.7% 9.8% 9.9% 9.6% 11.1% 10.2%
Poor 4.4% 8.6% 12.7% 5.2% 6.5% 8.0% 5.0% 17.9% 7.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q4. Which THREE of the quality of life items listed in Question 3 do you think should receive the MOST EMPHASIS from City leaders over the

next TWO years? (top 3)

N=1042 Q33. Where do you
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q4. Sum of top 3 choices

Overall quality of City

services 27.9% 37.4% 35.9% 37.9% 36.1% 33.7% 32.3% 43.8% 33.8%
Quality child care/preschool 11.4% 12.1% 8.7% 7.4% 11.4% 11.1% 13.0% 3.9% 10.6%
Quality K-12 education 35.7% 36.4% 42.4% 28.4% 34.2% 30.2% 35.0% 30.1% 32.8%

Quality adult educational
opportunities 5.0% 6.5% 7.6% 6.3% 8.9% 8.0% 8.5% 4.6% 7.4%

Availability of employment
opportunities 42.9% 38.3% 40.2% 47.4% 39.2% 37.3% 39.3% 36.6% 39.3%

Availability of career
advancement opportunities 17.1% 15.9% 14.1% 23.2% 20.9% 17.2% 18.0% 13.1% 17.9%

Overall cleanliness of
Gainesville 27.1% 20.6% 20.7% 20.0% 13.3% 15.6% 17.3% 20.3% 18.0%

Overall cost of living in

Gainesville 51.4% 52.3% 47.8% 64.2% 52.5% 48.8% 47.8% 62.7% 50.8%
Quality food 10.0% 6.5% 7.6% 3.2% 7.6% 5.7% 6.8% 7.8% 6.6%
Quality health care 15.0% 20.6% 14.1% 12.6% 14.6% 12.5% 13.9% 13.7% 14.3%
Quality mental health care 14.3% 12.1% 23.9% 16.8% 17.1% 19.3% 18.1% 16.3% 17.4%
None chosen 12.1% 8.4% 9.8% 8.4% 10.1% 15.8% 13.0% 11.1% 13.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q5. Sense of Community and Belonging. Using a scale of 1 to 5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree," please rate
the degree to which you agree or disagree with each of the following statements: (without "don't know")

Q33. Where do you

N=1042
plan to be living in next

Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q5-1. When | have a problem, | can talk about it with a neighbor
Strongly agree 18.0% 14.7% 13.6% 22.3% 16.1% 21.4% 22.0% 8.8% 18.8%
Agree 32.8% 38.2% 48.9% 34.0% 44.5% 38.9% 39.4% 41.5% 39.3%
Neutral 25.0% 31.4% 21.6% 25.5% 20.6% 24.7% 23.1% 25.2% 24.5%
Disagree 16.4% 9.8% 11.4% 14.9% 13.5% 9.7% 10.9% 14.3% 11.9%
Strongly disagree 7.8% 5.9% 4.5% 3.2% 5.2% 5.2% 4.7% 10.2% 5.5%
Q5-2. | can trust my neighbors

Strongly agree 23.7% 24.0% 20.2% 29.8% 22.2% 28.8% 29.8% 14.1% 25.8%
Agree 37.4% 46.2% 43.8% 37.2% 47.7% 46.8% 46.0% 36.2% 44.2%
Neutral 28.2% 24.0% 30.3% 18.1% 20.9% 17.1% 18.5% 30.2% 21.5%
Disagree 5.3% 4.8% 3.4% 12.8% 7.8% 5.1% 4.4% 12.8% 6.1%
Strongly disagree 5.3% 1.0% 2.2% 2.1% 1.3% 2.2% 1.3% 6.7% 2.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q5. Sense of Community and Belonging. Using a scale of 1 to 5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree," please rate
the degree to which you agree or disagree with each of the following statements: (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q5-3. Gainesville community has symbols & expressions of membership (clothes, signs, art, architecture, etc.)
Strongly agree 13.9% 15.5% 10.3% 15.7% 10.5% 13.6% 14.7% 7.6% 12.9%
Agree 40.2% 41.2% 39.7% 32.9% 41.4% 38.3% 40.0% 34.1% 39.1%
Neutral 29.5% 32.0% 35.9% 37.1% 39.1% 40.1% 37.6% 32.6% 36.9%
Disagree 12.3% 9.3% 11.5% 11.4% 6.0% 6.0% 6.5% 18.9% 8.5%
Strongly disagree 4.1% 2.1% 2.6% 2.9% 3.0% 2.1% 1.3% 6.8% 2.6%
Q5-4. | put time & effort into improving my neighborhood or community
Strongly agree 20.6% 13.7% 13.6% 18.3% 16.3% 18.0% 18.4% 13.8% 17.4%
Agree 34.4% 49.0% 36.4% 46.2% 43.8% 48.4% 44.1% 44.1% 44.3%
Neutral 32.1% 28.4% 35.2% 30.1% 34.6% 27.7% 30.4% 34.5% 30.5%
Disagree 10.7% 5.9% 13.6% 4.3% 5.2% 5.0% 6.2% 6.2% 6.6%
Strongly disagree 2.3% 2.9% 1.1% 1.1% 0.0% 1.0% 0.9% 1.4% 1.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q5. Sense of Community and Belonging. Using a scale of 1 to 5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree," please rate
the degree to which you agree or disagree with each of the following statements: (without "don't know")

N=1042 Q33. Where do you
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q5-5. Being a part of Gainesville community is a part of my identity

Strongly agree 7.0% 11.5% 9.0% 14.1% 16.3% 18.6% 17.7% 4.8% 14.6%
Agree 30.2% 26.9% 33.7% 30.4% 35.9% 37.7% 37.8% 23.3% 34.2%
Neutral 33.3% 28.8% 34.8% 29.3% 23.5% 30.0% 29.4% 28.1% 29.7%
Disagree 24.8% 23.1% 12.4% 17.4% 17.6% 7.9% 10.6% 30.1% 14.8%
Strongly disagree 4.7% 9.6% 10.1% 8.7% 6.5% 5.7% 4.6% 13.7% 6.6%

Q5-6. If there is a problem in our community, neighbors can get it solved

Strongly agree 6.3% 7.4% 8.6% 7.9% 6.7% 10.1% 9.1% 6.3% 8.5%
Agree 29.7% 28.4% 27.2% 37.1% 36.2% 33.1% 35.4% 23.2% 32.3%
Neutral 41.4% 46.3% 45.7% 37.1% 38.3% 34.7% 39.3% 34.5% 38.7%
Disagree 15.3% 12.6% 13.6% 11.2% 13.4% 16.9% 12.4% 23.2% 15.0%
Strongly disagree 7.2% 5.3% 4.9% 6.7% 5.4% 5.3% 3.7% 12.7% 5.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q5. Sense of Community and Belonging. Using a scale of 1 to 5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree," please rate

the degree to which you agree or disagree with each of the following statements: (without "don't know")

N=1042 Q33. Where do you
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q5-7. Our community has good leaders

Strongly agree 6.8% 14.0% 7.2% 6.7% 8.2% 11.6% 11.8% 4.2% 9.9%
Agree 29.1% 30.1% 31.3% 32.6% 31.3% 27.6% 34.3% 13.2% 29.7%
Neutral 42.7% 28.0% 31.3% 24.7% 29.3% 34.4% 33.1% 25.0% 32.6%
Disagree 12.0% 9.7% 13.3% 23.6% 16.3% 14.1% 12.7% 22.2% 14.5%
Strongly disagree 9.4% 18.3% 16.9% 12.4% 15.0% 12.3% 8.1% 35.4% 13.3%

Q5-8. Members of our community have shared important events together such as holidays, celebrations

Strongly agree 10.2% 14.3% 8.4% 8.2% 12.9% 13.4% 14.3% 4.4% 12.2%
Agree 30.5% 31.9% 36.1% 43.5% 35.0% 35.2% 37.0% 26.3% 35.0%
Neutral 33.9% 34.1% 30.1% 27.1% 31.4% 35.8% 34.1% 32.8% 33.3%
Disagree 16.1% 12.1% 16.9% 20.0% 15.7% 11.8% 11.5% 24.1% 14.3%
Strongly disagree 9.3% 7.7% 8.4% 1.2% 5.0% 3.8% 3.1% 12.4% 5.3%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q5. Sense of Community and Belonging. Using a scale of 1 to 5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree," please rate
the degree to which you agree or disagree with each of the following statements: (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside

0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q5-9. | feel hopeful about future of our community
Strongly agree 12.6% 14.3% 9.9% 12.8% 11.1% 14.7% 16.2% 5.4% 13.3%
Agree 52.0% 36.2% 47.3% 36.2% 42.5% 42.2% 48.1% 21.6% 42.8%
Neutral 25.2% 28.6% 24.2% 29.8% 27.5% 28.2% 26.2% 27.0% 27.3%
Disagree 4.7% 13.3% 11.0% 16.0% 13.1% 8.1% 6.7% 24.3% 10.1%
Strongly disagree 5.5% 7.6% 7.7% 5.3% 5.9% 6.9% 2.8% 21.6% 6.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

Q33. Where do you

N=1042
plan to be living in next

Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q6-1. Measures to mitigate climate change
Essential 54.1% 41.2% 42.7% 33.3% 38.3% 37.9% 43.6% 26.5% 40.3%
Very important 20.7% 25.5% 23.6% 27.8% 27.9% 26.6% 28.6% 15.0% 26.2%
Somewhat important 15.6% 11.8% 16.9% 21.1% 15.6% 16.9% 15.0% 19.7% 16.3%
Not important 7.4% 8.8% 5.6% 11.1% 11.7% 9.0% 6.8% 19.0% 9.0%
Inessential 2.2% 12.7% 11.2% 6.7% 6.5% 9.7% 6.0% 19.7% 8.2%
Q6-2. Measures to conserve Gainesville's natural environment & green cover

Essential 59.4% 50.0% 44.9% 40.7% 49.7% 41.8% 49.7% 33.1% 46.3%
Very important 24.6% 30.8% 34.83% 30.8% 28.4% 32.0% 32.3% 23.6% 30.5%
Somewhat important 13.8% 14.4% 11.2% 23.1% 18.7% 18.3% 14.2% 27.7% 17.3%
Not important 1.4% 2.9% 2.2% 4.4% 2.6% 4.83% 2.1% 8.1% 3.4%

Inessential 0.7% 1.9% 6.7% 1.1% 0.6% 3.3% 1.7% 7.4% 2.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q6-3. Equitable access to basic needs
Essential 64.7% 59.8% 53.9% 44.6% 50.3% 51.3% 56.4% 41.2% 53.4%
Very important 25.0% 17.6% 28.1% 32.6% 28.4% 29.3% 28.5% 25.7% 27.6%
Somewhat important 8.1% 15.7% 13.5% 19.6% 14.2% 14.3% 12.3% 18.9% 14.0%
Not important 1.5% 3.9% 0.0% 2.2% 5.8% 3.0% 2.1% 6.8% 2.9%
Inessential 0.7% 2.9% 4.5% 1.1% 1.3% 2.3% 0.7% 7.4% 2.1%
Q6-4. Equitable access to housing
Essential 60.6% 59.2% 52.2% 39.4% 50.6% 51.5% 55.3% 39.1% 52.3%
Very important 26.3% 21.4% 25.6% 38.3% 25.6% 28.3% 28.0% 27.8% 27.7%
Somewhat important 9.5% 13.6% 15.6% 19.1% 15.4% 14.3% 12.7% 19.9% 14.2%
Not important 2.9% 2.9% 2.2% 2.1% 6.4% 3.5% 3.1% 6.6% 3.5%
Inessential 0.7% 2.9% 4.4% 1.1% 1.9% 2.5% 0.9% 6.6% 2.3%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q6-5. Equitable access to quality healthcare
Essential 63.5% 60.2% 58.9% 43.5% 53.2% 56.0% 58.5% 45.6% 56.1%
Very important 27.7% 18.4% 27.8% 39.1% 29.5% 28.5% 28.2% 29.5% 28.6%
Somewhat important 6.6% 11.7% 8.9% 14.1% 12.2% 10.6% 10.4% 12.8% 10.6%
Not important 0.7% 3.9% 1.1% 2.2% 4.5% 2.9% 2.2% 4.7% 2.7%
Inessential 1.5% 5.8% 3.3% 1.1% 0.6% 2.0% 0.7% 7.4% 2.1%
Q6-6. Equitable access to quality mental healthcare
Essential 60.2% 56.9% 56.8% 45.1% 56.6% 55.0% 57.5% 46.9% 55.5%
Very important 27.1% 21.6% 23.9% 35.2% 26.3% 28.3% 26.7% 30.1% 27.3%
Somewhat important 7.5% 13.7% 14.8% 17.6% 12.5% 11.8% 12.2% 14.0% 12.3%
Not important 3.8% 2.9% 1.1% 1.1% 3.3% 2.8% 2.4% 2.8% 2.6%
Inessential 1.5% 4.9% 3.4% 1.1% 1.3% 2.3% 1.1% 6.3% 2.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q6-7. Providing living wages
Essential 59.6% 58.3% 43.8% 39.6% 51.3% 54.4% 53.1% 44.9% 52.4%
Very important 26.5% 19.4% 39.3% 37.4% 27.9% 29.3% 30.9% 25.9% 29.4%
Somewhat important 10.3% 11.7% 13.5% 17.6% 12.3% 9.4% 11.1% 13.6% 11.5%
Not important 2.9% 3.9% 0.0% 3.3% 4.5% 3.9% 2.8% 6.1% 3.4%
Inessential 0.7% 6.8% 3.4% 2.2% 3.9% 3.0% 2.1% 9.5% 3.3%
Q6-8. Providing more employment opportunities
Essential 43.9% 42.3% 40.2% 42.4% 40.9% 48.8% 43.9% 46.6% 44.6%
Very important 43.2% 38.5% 42.5% 38.0% 40.9% 36.7% 39.6% 36.5% 39.1%
Somewhat important 12.9% 12.5% 14.9% 17.4% 12.3% 11.8% 13.8% 12.8% 13.0%
Not important 0.0% 4.8% 0.0% 2.2% 5.2% 2.0% 1.9% 2.7% 2.3%
Inessential 0.0% 1.9% 2.3% 0.0% 0.6% 0.7% 0.8% 1.4% 0.9%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q6-9. Mitigating drug abuse
Essential 37.4% 32.7% 31.5% 23.3% 29.8% 39.3% 34.5% 31.1% 34.7%
Very important 29.8% 34.7% 36.0% 38.9% 40.4% 38.3% 38.3% 34.5% 36.9%
Somewhat important 26.0% 23.8% 22.5% 28.9% 20.5% 19.0% 21.5% 24.3% 21.9%
Not important 4.6% 7.9% 4.5% 5.6% 5.3% 2.0% 3.5% 6.1% 4.0%
Inessential 2.3% 1.0% 5.6% 3.3% 4.0% 1.3% 2.2% 4.1% 2.5%
Q6-10. Addressing racism
Essential 56.7% 54.4% 52.3% 34.1% 48.7% 53.4% 56.0% 35.8% 51.6%
Very important 20.9% 22.3% 23.9% 36.4% 21.4% 21.9% 23.4% 20.9% 23.1%
Somewhat important 12.7% 13.6% 14.8% 23.9% 18.2% 14.5% 13.6% 20.9% 15.4%
Not important 7.5% 5.8% 3.4% 2.3% 6.5% 7.1% 5.0% 10.8% 6.2%
Inessential 2.2% 3.9% 5.7% 3.4% 5.2% 3.0% 2.1% 11.5% 3.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q6-11. Addressing gun violence
Essential 52.6% 51.0% 47.2% 35.2% 44.2% 51.7% 52.4% 29.8% 48.7%
Very important 21.1% 19.6% 21.3% 28.6% 29.2% 24.3% 25.4% 21.2% 24.3%
Somewhat important 17.3% 14.7% 22.5% 26.4% 14.9% 13.7% 14.0% 25.2% 16.3%
Not important 6.0% 9.8% 3.4% 7.7% 5.8% 5.6% 5.0% 11.9% 6.2%
Inessential 3.0% 4.9% 5.6% 2.2% 5.8% 4.7% 3.2% 11.9% 4.5%
Q6-12. Feeling of safety
Essential 46.0% 36.5% 41.1% 29.3% 35.3% 43.5% 41.3% 37.3% 40.5%
Very important 35.0% 38.5% 32.2% 46.7% 40.4% 39.6% 39.1% 36.0% 38.8%
Somewhat important 16.1% 19.2% 18.9% 18.5% 21.8% 15.0% 16.8% 22.0% 17.3%
Not important 2.9% 3.8% 3.3% 4.3% 2.6% 1.7% 2.3% 2.7% 2.6%
Inessential 0.0% 1.9% 4.4% 1.1% 0.0% 0.2% 0.5% 2.0% 0.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q6-13. Economic health of Gainesville
Essential 41.2% 53.3% 54.4% 46.7% 40.4% 49.0% 47.5% 48.3% 47.2%
Very important 43.4% 35.2% 28.9% 42.4% 41.7% 35.8% 38.6% 34.9% 37.8%
Somewhat important 13.2% 10.5% 13.3% 9.8% 16.0% 12.9% 11.8% 15.4% 12.9%
Not important 2.2% 1.0% 2.2% 0.0% 0.6% 1.5% 1.5% 0.7% 1.3%
Inessential 0.0% 0.0% 1.1% 1.1% 1.3% 0.7% 0.5% 0.7% 0.7%
Q6-14. Sustainable commercial development
Essential 32.4% 38.2% 31.1% 25.8% 25.3% 30.1% 30.1% 34.2% 30.2%
Very important 36.8% 31.4% 26.7% 43.0% 36.7% 37.6% 37.5% 31.5% 36.5%
Somewhat important 21.3% 19.6% 28.9% 22.6% 26.7% 26.8% 25.1% 20.8% 24.9%
Not important 8.1% 6.9% 8.9% 4.3% 6.7% 4.3% 5.4% 7.4% 5.7%
3.9% 4.4% 4.3% 4.7% 1.3% 2.0% 6.0% 2.6%

Inessential 1.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City

of Gainesville addressing the following areas in the next two years: (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q6-15. Historic preservation
Essential 29.7% 31.4% 23.3% 22.0% 23.2% 28.0% 27.5% 22.5% 26.7%
Very important 31.9% 36.3% 30.0% 31.9% 41.9% 38.8% 36.2% 38.4% 36.8%
Somewhat important 31.9% 23.5% 32.2% 29.7% 27.7% 23.3% 27.2% 24.5% 26.7%
Not important 3.6% 6.9% 8.9% 13.2% 5.2% 7.6% 7.2% 9.3% 7.3%
Inessential 2.9% 2.0% 5.6% 3.3% 1.9% 2.2% 1.9% 5.3% 2.6%
Q6-16. Built environment (e.g. roads, buildings, sidewalks)
Essential 29.7% 46.1% 30.0% 43.6% 35.7% 43.0% 39.1% 41.7% 39.3%
Very important 39.9% 28.4% 42.2% 33.0% 41.4% 43.0% 40.2% 36.4% 39.7%
Somewhat important 25.4% 18.6% 22.2% 21.3% 17.8% 11.9% 17.3% 16.6% 17.0%
Not important 3.6% 4.9% 3.3% 1.1% 3.2% 2.0% 2.9% 3.3% 3.0%
1.4% 2.0% 2.2% 1.1% 1.9% 0.2% 0.4% 2.0% 1.1%

Inessential
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q6-17. Ease of getting to places you have to visit
Essential 31.4% 29.4% 20.2% 26.1% 23.9% 32.4% 28.6% 32.7% 28.7%
Very important 35.8% 35.3% 43.8% 31.5% 35.5% 43.2% 39.8% 32.7% 39.3%
Somewhat important 27.0% 22.5% 23.6% 35.9% 30.3% 19.9% 24.7% 26.0% 24.8%
Not important 5.8% 10.8% 9.0% 4.3% 6.5% 3.7% 5.7% 7.3% 5.7%
Inessential 0.0% 2.0% 3.4% 2.2% 3.9% 0.7% 1.2% 1.3% 1.6%
Q6-18. Quality of parks
Essential 34.1% 23.1% 27.8% 30.9% 26.8% 32.1% 33.1% 17.3% 29.9%
Very important 41.3% 42.3% 34.4% 23.4% 45.1% 43.6% 41.1% 44.0% 40.8%
Somewhat important 18.8% 25.0% 31.1% 33.0% 24.83% 20.3% 21.4% 27.3% 23.5%
Not important 5.1% 7.7% 4.4% 10.6% 2.6% 2.5% 4.1% 6.7% 4.4%
Inessential 0.7% 1.9% 2.2% 2.1% 0.7% 1.5% 0.3% 4.7% 1.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City

of Gainesville addressing the following areas in the next two years: (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q6-19. Opportunities for recreation & culture
Essential 34.6% 28.2% 32.2% 26.6% 21.4% 30.5% 31.2% 21.2% 29.1%
Very important 34.6% 39.8% 35.6% 34.0% 48.7% 45.8% 43.8% 36.4% 42.0%
Somewhat important 24.3% 26.2% 22.2% 29.8% 26.0% 19.5% 21.1% 31.1% 23.3%
Not important 4.4% 4.9% 5.6% 8.5% 3.2% 3.2% 3.3% 7.3% 4.2%
Inessential 2.2% 1.0% 4.4% 1.1% 0.6% 1.0% 0.5% 4.0% 1.4%
Q6-20. Effectiveness & efficiency of government
Essential 51.8% 52.9% 47.8% 44.7% 47.1% 59.1% 51.7% 57.9% 53.0%
Very important 36.5% 33.7% 34.4% 42.6% 38.9% 32.5% 37.0% 29.6% 35.3%
Somewhat important 9.5% 10.6% 14.4% 11.7% 12.7% 6.2% 9.4% 9.9% 9.6%
Not important 1.5% 1.0% 2.2% 1.1% 0.6% 1.5% 1.3% 1.3% 1.3%
0.7% 1.9% 1.1% 0.0% 0.6% 0.7% 0.5% 1.3% 0.8%

Inessential

ETC Institute (2020) Page 173



2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q7. Which FOUR of the items listed in Question 6 do you think should receive the MOST EMPHASIS from City leaders over the next TWO years?

(top 4)

N=1042 Q33. Where do you
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q7. Sum of top 4 choices

Measures to mitigate climate
change 28.6% 24.3% 18.5% 21.1% 17.7% 17.9% 22.0% 14.4% 20.1%

Measures to conserve
Gainesville's natural

environment & green cover 35.0% 19.6% 26.1% 20.0% 25.9% 21.5% 25.4% 18.3% 23.8%

Equitable access to basic
needs 38.6% 38.3% 35.9% 26.3% 33.5% 30.0% 34.8% 22.2% 32.4%

Equitable access to housing 33.6% 34.6% 31.5% 34.7% 32.9% 26.2% 30.4% 28.8% 29.8%

Equitable access to quality
healthcare 19.3% 25.2% 33.7% 21.1% 29.7% 24.1% 26.3% 15.7% 24.8%

Equitable access to quality
mental healthcare 9.3% 11.2% 14.1% 12.6% 12.7% 10.1% 11.2% 11.1% 11.0%

Providing living wages 31.4% 32.7% 23.9% 27.4% 36.1% 34.2% 31.5% 32.7% 32.2%

Providing more employment

opportunities 24.3% 20.6% 27.2% 28.4% 22.8% 24.1% 22.0% 32.7% 24.2%
Mitigating drug abuse 7.9% 5.6% 4.3% 6.3% 6.3% 7.5% 6.4% 8.5% 6.9%
Addressing racism 29.3% 19.6% 23.9% 15.8% 22.8% 19.8% 24.1% 13.7% 21.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q7. Which FOUR of the items listed in Question 6 do you think should receive the MOST EMPHASIS from City leaders over the next TWO years?
(top 4) (cont.)

N=1042 Q33. Where do you
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q7. Sum of top 4 choices (cont.)

Addressing gun violence 13.6% 14.0% 6.5% 8.4% 10.8% 17.0% 15.3% 5.2% 13.7%
Feeling of safety 16.4% 11.2% 9.8% 12.6% 15.8% 12.0% 11.9% 16.3% 13.0%
Economic health of Gainesville 17.9% 22.4% 27.2% 24.2% 24.1% 19.8% 18.6% 32.7% 21.1%

Sustainable commercial

development 13.6% 15.0% 8.7% 16.8% 7.0% 8.7% 9.0% 19.6% 10.4%
Historic preservation 3.6% 3.7% 4.3% 4.2% 6.3% 5.0% 4.5% 5.9% 4.6%

Built environment (e.g. roads,

buildings, sidewalks) 7.9% 15.9% 10.9% 24.2% 18.4% 18.4% 15.8% 20.9% 16.4%
Ease of getting to places you

have to visit 5.0% 15.9% 8.7% 11.6% 8.2% 9.0% 7.4% 14.4% 9.1%

Quality of parks 5.0% 4.7% 7.6% 3.2% 5.7% 4.2% 5.6% 1.3% 4.9%

Opportunities for recreation &

culture 5.0% 5.6% 8.7% 8.4% 7.0% 5.9% 6.9% 4.6% 6.3%

Effectiveness & efficiency of

government 12.9% 17.8% 20.7% 25.3% 29.1% 21.9% 18.5% 33.3% 21.2%
None chosen 8.6% 6.5% 9.8% 9.5% 4.4% 13.0% 10.5% 10.5% 10.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q8. The City is looking for new ways to improve and personalize services from the City government to residents. In the future, would you
consider opting-in to share personal data (demographic, neighborhood, etc.) which would only be used to improve and personalize services

from the City government? (without "not provided")

N=1042 Q33. Where do you
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q8. Would you consider opting-in to share personal data which would only be used to improve & personalize services from City government

Yes 53.7% 51.4% 54.5% 44.0% 45.8% 45.6% 51.5% 37.8% 48.0%
No 23.5% 20.0% 14.8% 17.6% 20.6% 19.1% 16.3% 35.8% 19.4%
Not sure 22.8% 28.6% 30.7% 38.5% 33.5% 35.3% 32.2% 26.4% 32.6%

Q9. How much do you trust law enforcement agencies to use facial recognition technology responsibly? (without "don't know")

N=1042 Q33. Where do you
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q9. How much do you trust law enforcement agencies to use facial recognition technology responsibly

A great deal 15.9% 14.3% 13.6% 11.9% 11.3% 19.3% 16.1% 15.5% 15.8%
Somewhat 38.1% 30.6% 30.9% 32.1% 41.5% 35.7% 36.5% 33.1% 35.5%
Not too much 27.8% 20.4% 19.8% 28.6% 17.6% 26.0% 25.2% 20.4% 24.0%
Not at all 18.3% 34.7% 35.8% 27.4% 29.6% 19.0% 22.2% 31.0% 24.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q10. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," how would you rate the way leaders at the

following levels of government have responded so far to the Coronavirus (COVID-19) pandemic overall? (without "don't know")

N=1042

Q33. Where do you
plan to be living in next

Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q10-1. City Government's Response
Very satisfied 30.5% 32.4% 24.7% 22.6% 21.7% 26.2% 30.3% 11.3% 26.0%
Satisfied 38.9% 31.4% 36.0% 37.6% 40.8% 40.0% 41.8% 24.5% 38.4%
Neutral 14.5% 12.4% 11.2% 19.4% 18.4% 15.7% 15.9% 11.9% 15.9%
Dissatisfied 7.6% 5.7% 16.9% 8.6% 7.2% 9.3% 7.1% 16.6% 9.2%
Very dissatisfied 8.4% 18.1% 11.2% 11.8% 11.8% 8.8% 4.8% 35.8% 10.5%
Q10-2. County Government's Response
Very satisfied 26.0% 24.0% 18.2% 18.5% 17.8% 22.7% 25.5% 9.2% 21.6%
Satisfied 38.2% 33.7% 43.2% 34.8% 43.4% 39.8% 42.4% 27.6% 39.3%
Neutral 17.6% 17.3% 13.6% 22.8% 17.8% 20.0% 19.1% 15.1% 19.0%
Dissatisfied 9.9% 9.6% 11.4% 14.1% 11.2% 9.1% 8.5% 15.8% 10.4%
Very dissatisfied 8.4% 15.4% 13.6% 9.8% 9.9% 8.4% 4.5% 32.2% 9.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q10. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," how would you rate the way leaders at the

following levels of government have responded so far to the Coronavirus (COVID-19) pandemic overall? (without "don't know")

N=1042

Q33. Where do you

plan to be living in next

Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q10-3. State Government's Response
Very satisfied 8.3% 11.4% 7.8% 8.6% 7.8% 12.9% 9.0% 18.4% 10.4%
Satisfied 18.0% 19.0% 22.2% 19.4% 30.5% 27.6% 22.7% 32.2% 24.6%
Neutral 18.8% 21.9% 22.2% 24.7% 14.9% 19.0% 20.5% 15.1% 19.8%
Dissatisfied 30.8% 18.1% 26.7% 28.0% 30.5% 24.4% 28.4% 15.8% 26.1%
Very dissatisfied 24.1% 29.5% 21.1% 19.4% 16.2% 16.1% 19.4% 18.4% 19.1%
Q10-4. US Government's Response
Very satisfied 7.6% 9.5% 7.8% 9.6% 6.5% 12.0% 7.3% 19.2% 9.6%
Satisfied 9.8% 12.4% 13.3% 13.8% 19.0% 17.9% 14.0% 23.2% 15.6%
Neutral 12.1% 14.3% 12.2% 16.0% 14.4% 12.5% 13.1% 16.6% 13.6%
Dissatisfied 23.5% 7.6% 17.8% 18.1% 19.0% 15.0% 17.7% 10.6% 16.5%
Very dissatisfied 47.0% 56.2% 48.9% 42.6% 41.2% 42.6% 47.9% 30.5% 44.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q11. Have you contacted the City of Gainesville (in-person, phone, email or web) for any reason during the past year?

N=1042 Q33. Where do you
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q11. Have you contacted City for any reason during past year

Yes 30.0% 29.9% 29.3% 31.6% 32.9% 39.2% 35.3% 34.6% 34.3%

No 70.0% 70.1% 70.7% 68.4% 67.1% 60.8% 64.7% 65.4% 65.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q12. Using a scale of 1 to 5, where 5 means "Always" and 1 means "Never," please rate your experience with City employees regarding the
following behaviors. (without "don't know")

Q33. Where do you

N=357
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q12-1. It was easy to find someone to address my request

Always 39.0% 21.9% 21.7% 14.3% 25.0% 31.3% 34.2% 9.8% 28.0%
Frequently 29.3% 50.0% 30.4% 28.6% 50.0% 30.1% 35.7% 33.3% 35.3%
Occasionally 19.5% 25.0% 30.4% 39.3% 5.8% 23.3% 19.2% 31.4% 22.3%
Seldom 9.8% 3.1% 17.4% 7.1% 11.5% 10.4% 7.5% 15.7% 9.8%
Never 2.4% 0.0% 0.0% 10.7% 7.7% 4.9% 3.4% 9.8% 4.6%

Q12-2. 1 was able to get my question/concern resolved

Always 40.5% 34.4% 29.2% 13.8% 30.8% 30.9% 35.6% 11.5% 30.5%
Frequently 31.0% 43.8% 37.5% 31.0% 40.4% 26.7% 31.9% 38.5% 31.6%
Occasionally 14.3% 18.8% 8.3% 27.6% 7.7% 20.0% 16.7% 17.3% 17.4%
Seldom 11.9% 3.1% 12.5% 13.8% 13.5% 13.3% 10.0% 19.2% 12.8%
Never 2.4% 0.0% 12.5% 13.8% 7.7% 9.1% 5.9% 13.5% 7.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q12. Using a scale of 1 to 5, where 5 means "Always" and 1 means "Never," please rate your experience with City employees regarding the
following behaviors. (without "don't know")

Q33. Where do you

N=357
plan to be living in next

Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q12-3. Response time was reasonable
Always 28.6% 37.5% 36.0% 14.3% 30.8% 30.1% 34.9% 11.8% 29.5%
Frequently 45.2% 46.9% 40.0% 35.7% 36.5% 32.5% 36.1% 45.1% 36.4%
Occasionally 14.3% 15.6% 0.0% 17.9% 13.5% 14.7% 13.8% 11.8% 14.6%
Seldom 9.5% 0.0% 12.0% 14.3% 13.5% 14.1% 9.3% 17.6% 12.0%
Never 2.4% 0.0% 12.0% 17.9% 5.8% 8.6% 5.9% 13.7% 7.4%
Q12-4. City employees are courteous/professional
Always 57.1% 56.3% 36.0% 25.0% 47.1% 48.1% 51.9% 27.5% 46.2%
Frequently 35.7% 43.8% 32.0% 35.7% 35.3% 28.1% 31.2% 37.3% 32.9%
Occasionally 2.4% 0.0% 20.0% 25.0% 9.8% 16.3% 12.4% 17.6% 13.6%
Seldom 0.0% 0.0% 4.0% 7.1% 5.9% 4.4% 2.6% 7.8% 3.8%
Never 4.8% 0.0% 8.0% 7.1% 2.0% 3.1% 1.9% 9.8% 3.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q13. Which TWO of the items listed in Question 12 do you think should receive the MOST EMPHASIS from City leaders over the next TWO

years? (top 2)

N=357 Q33. Where do you
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q13. Sum of top 2 choices

It was easy to find someone
to address my request 42.9% 62.5% 48.1% 46.7% 53.8% 48.8% 50.2% 49.1% 49.3%

| was able to get my question/
concern resolved 40.5% 71.9% 48.1% 53.3% 51.9% 53.6% 53.1% 49.1% 52.4%

Response time was reasonable 38.1% 31.3% 29.6% 40.0% 32.7% 34.9% 34.9% 32.1% 34.5%

City employees are courteous/
professional 11.9% 12.5% 22.2% 13.3% 15.4% 11.4% 13.1% 18.9% 12.9%

None chosen 31.0% 6.3% 22.2% 20.0% 21.2% 22.9% 22.5% 18.9% 22.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q14. Overall, how would you rate your MOST RECENT experience when contacting the City of Gainesville? (without "not provided")

Q33. Where do you

N=357
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside

0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q14. How would you rate your most recent experience when contacting City
Excellent 33.3% 31.3% 34.6% 29.6% 28.8% 30.9% 36.3% 12.0% 30.4%
Good 40.5% 46.9% 26.9% 25.9% 44.2% 37.6% 37.4% 44.0% 38.1%
Fair 19.0% 21.9% 19.2% 29.6% 11.5% 15.2% 15.8% 20.0% 18.2%
Poor 4.8% 0.0% 15.4% 14.8% 15.4% 14.5% 9.2% 22.0% 11.9%
Not sure 2.4% 0.0% 3.8% 0.0% 0.0% 1.8% 1.5% 2.0% 1.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q15. Which of the following are your primary sources of information about City issues, services, programming, and events?

N=1042 Q33. Where do you
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q15. What are your primary sources of information about City issues, services, programming, & events

www.cityofgainesville.org 44.3% 42.1% 50.0% 38.9% 36.7% 30.9% 35.9% 39.2% 36.8%
myGNV app 3.6% 8.4% 7.6% 5.3% 3.2% 6.1% 6.2% 4.6% 5.5%
Nextdoor 15.0% 11.2% 22.8% 21.1% 15.2% 18.6% 18.2% 13.1% 17.3%
Twitter 8.6% 12.1% 5.4% 6.3% 7.0% 2.6% 5.3% 8.5% 5.7%
Instagram 4.3% 5.6% 8.7% 2.1% 5.1% 2.1% 3.2% 5.2% 3.8%
Facebook 40.0% 41.1% 51.1% 46.3% 31.0% 23.8% 32.1% 38.6% 33.5%
Cox cable: Channel 12 12.1% 7.5% 8.7% 15.8% 13.3% 19.3% 15.3% 14.4% 15.4%
Television/News 36.4% 29.0% 33.7% 44.2% 42.4% 58.7% 46.6% 39.2% 46.5%

City’s main phone number:

352-334-5000 3.6% 2.8% 1.1% 3.2% 5.1% 9.7% 6.3% 4.6% 6.0%
Radio 18.6% 16.8% 21.7% 18.9% 20.9% 21.5% 19.6% 20.9% 20.2%
Newspapers 29.3% 29.9% 32.6% 32.6% 34.2% 43.9% 40.9% 19.0% 36.9%

Homeowners, neighborhood,
or other civic association
newsletters 14.3% 11.2% 16.3% 16.8% 13.3% 16.5% 16.0% 15.0% 15.5%

City email lists, newsletters,

telephone town hall meetings,

etc. 10.0% 16.8% 26.1% 22.1% 17.7% 19.6% 19.6% 15.0% 18.2%
Other 11.4% 7.5% 5.4% 6.3% 12.7% 8.5% 8.9% 9.8% 8.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q16. Public Safety. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are

with each of the following: (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q16-1. Overall quality of local police protection
Very satisfied 16.7% 20.4% 14.6% 20.2% 20.7% 22.9% 21.7% 18.9% 20.3%
Satisfied 45.0% 48.0% 62.2% 43.8% 55.3% 50.4% 53.2% 44.6% 50.7%
Neutral 28.3% 25.5% 14.6% 24.7% 16.0% 19.5% 19.3% 22.3% 20.6%
Dissatisfied 8.3% 4.1% 3.7% 10.1% 5.3% 5.2% 4.4% 8.8% 6.1%
Very dissatisfied 1.7% 2.0% 4.9% 1.1% 2.7% 2.0% 1.4% 5.4% 2.2%
Q16-2. How quickly police responds to 911 emergencies
Very satisfied 27.0% 22.4% 25.5% 25.4% 27.4% 27.5% 28.4% 20.6% 26.5%
Satisfied 41.3% 39.7% 38.3% 40.7% 50.9% 46.3% 46.5% 42.1% 44.3%
Neutral 22.2% 31.0% 23.4% 20.3% 17.9% 19.1% 19.6% 22.4% 21.7%
Dissatisfied 9.5% 6.9% 8.5% 8.5% 3.8% 5.4% 4.9% 11.2% 6.0%
Very dissatisfied 0.0% 0.0% 4.3% 5.1% 0.0% 1.7% 0.6% 3.7% 1.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q16. Public Safety. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q16-3. Visibility of police in neighborhoods
Very satisfied 9.7% 13.4% 10.1% 17.6% 13.4% 12.9% 13.0% 13.0% 12.8%
Satisfied 46.0% 37.1% 35.4% 32.9% 42.3% 34.3% 39.9% 32.2% 37.4%
Neutral 30.6% 35.1% 39.2% 28.2% 28.9% 35.1% 32.8% 28.8% 33.3%
Dissatisfied 10.5% 12.4% 11.4% 16.5% 13.4% 13.9% 12.1% 21.2% 13.2%
Very dissatisfied 3.2% 2.1% 3.8% 4.7% 2.0% 3.9% 2.1% 4.8% 3.3%
Q16-4. City's efforts to prevent crime
Very satisfied 9.6% 10.8% 11.3% 12.2% 11.8% 14.6% 14.5% 9.9% 12.9%
Satisfied 37.5% 41.0% 36.3% 40.2% 37.5% 41.7% 42.4% 30.3% 39.6%
Neutral 30.8% 41.0% 36.3% 26.8% 41.0% 32.2% 34.2% 31.7% 34.0%
Dissatisfied 16.3% 4.8% 15.0% 14.6% 6.9% 8.7% 7.4% 19.7% 10.3%
Very dissatisfied 5.8% 2.4% 1.3% 6.1% 2.8% 2.7% 1.5% 8.5% 3.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q16. Public Safety. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are

with each of the following: (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q16-5. Overall quality of local fire rescue protection
Very satisfied 30.4% 38.5% 31.1% 39.2% 37.5% 40.7% 40.1% 34.6% 37.9%
Satisfied 48.9% 47.4% 52.5% 47.3% 49.3% 45.7% 49.6% 40.9% 47.6%
Neutral 19.6% 14.1% 16.4% 9.5% 11.8% 11.7% 9.5% 20.5% 12.9%
Dissatisfied 1.1% 0.0% 0.0% 2.7% 1.5% 1.6% 0.8% 3.1% 1.3%
Very dissatisfied 0.0% 0.0% 0.0% 1.4% 0.0% 0.3% 0.0% 0.8% 0.2%
Q16-6. How quickly fire rescue responds to 911 emergencies
Very satisfied 38.4% 42.6% 34.9% 39.3% 41.0% 47.4% 46.6% 31.8% 43.3%
Satisfied 41.1% 42.6% 51.2% 37.7% 45.3% 38.4% 40.8% 43.6% 41.0%
Neutral 19.2% 14.8% 11.6% 19.7% 12.8% 11.9% 12.2% 19.1% 14.0%
Dissatisfied 1.4% 0.0% 2.3% 1.6% 0.9% 1.9% 0.4% 4.5% 1.5%
0.0% 0.0% 0.0% 1.6% 0.0% 0.3% 0.0% 0.9% 0.3%

Very dissatisfied
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q16. Public Safety. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are

with each of the following: (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside

0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q16-7. Overall guality of Gainesville Fire Rescue's community involvement, education & prevention services
Very satisfied 32.9% 28.2% 29.8% 37.0% 33.9% 37.6% 36.8% 31.9% 34.8%
Satisfied 43.9% 54.9% 54.4% 43.8% 46.8% 41.4% 46.8% 42.0% 45.1%
Neutral 22.0% 16.9% 14.0% 15.1% 16.1% 19.2% 15.1% 21.0% 18.0%
Dissatisfied 0.0% 0.0% 0.0% 2.7% 3.2% 1.5% 1.4% 2.5% 1.7%
Very dissatisfied 1.2% 0.0% 1.8% 1.4% 0.0% 0.3% 0.0% 2.5% 0.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q17. Mobility. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the

following: (without "don't know")

N=1042

Q33. Where do you
plan to be living in next

Q17-1. How is traffic flow on major streets

Excellent
Good

Neutral

Below average

Poor

Q17-2. How is traffic flow on residential streets

Excellent
Good

Neutral

Below average

Poor

ETC Institute (2020)

Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
2.2% 3.8% 1.1% 4.3% 0.6% 3.6% 3.7% 0.0% 2.8%
28.9% 20.8% 24.1% 19.1% 30.6% 31.8% 32.0% 13.9% 28.6%
14.1% 26.4% 20.7% 28.7% 20.4% 20.7% 21.8% 14.6% 21.1%
35.6% 20.8% 31.0% 14.9% 26.1% 23.9% 24.1% 26.5% 25.2%
19.3% 28.3% 23.0% 33.0% 22.3% 20.0% 18.4% 45.0% 22.3%
14.9% 12.5% 11.4% 19.1% 11.4% 13.8% 15.4% 6.6% 13.5%
57.5% 45.2% 56.8% 41.5% 63.3% 53.0% 56.0% 48.0% 53.7%
12.7% 23.1% 20.5% 23.4% 14.6% 21.7% 17.8% 23.7% 19.5%
9.7% 10.6% 8.0% 8.5% 8.9% 7.6% 7.2% 11.2% 8.5%
5.2% 8.7% 3.4% 7.4% 1.9% 3.8% 3.5% 10.5% 4.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q17. Mobility. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the

following: (without "don't know")

N=1042 Q33. Where do you
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q17-3. How easy is it to find public parking

Excellent 3.1% 9.0% 2.4% 6.5% 1.9% 3.7% 4.7% 3.3% 4.0%
Good 32.8% 22.0% 19.3% 23.7% 28.2% 24.1% 29.5% 15.2% 25.3%
Neutral 23.4% 21.0% 27.7% 20.4% 26.9% 29.9% 26.6% 22.5% 26.8%
Below average 27.3% 27.0% 34.9% 26.9% 26.9% 25.6% 27.3% 21.9% 27.2%
Poor 13.3% 21.0% 15.7% 22.6% 16.0% 16.7% 12.1% 37.1% 16.8%

Q17-4. How easy is it to travel by car in Gainesville

Excellent 10.4% 14.3% 13.6% 10.5% 7.6% 11.9% 12.1% 7.9% 11.3%
Good 50.7% 40.0% 38.6% 40.0% 49.0% 44.9% 48.7% 34.4% 45.1%
Neutral 18.7% 21.0% 21.6% 26.3% 16.6% 22.8% 21.5% 15.9% 21.5%
Below average 13.4% 15.2% 18.2% 13.7% 15.9% 13.1% 12.6% 19.9% 14.1%
Poor 6.7% 9.5% 8.0% 9.5% 10.8% 7.3% 5.2% 21.9% 8.1%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q17. Mobility. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following: (without "don't know")

N=1042 Q33. Where do you
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q17-5. How easy is it to travel by bus in Gainesville

Excellent 14.7% 7.8% 9.5% 13.2% 4.8% 9.4% 11.3% 7.4% 9.8%
Good 36.8% 32.8% 31.0% 35.8% 32.1% 27.2% 29.6% 28.4% 31.4%
Neutral 23.5% 23.4% 14.3% 22.6% 32.1% 32.4% 28.8% 25.9% 27.8%
Below average 7.4% 10.9% 28.6% 5.7% 14.3% 19.2% 16.5% 9.9% 14.8%
Poor 17.6% 25.0% 16.7% 22.6% 16.7% 11.7% 13.8% 28.4% 16.1%

Q17-6. How easy is it to travel by bicycle in Gainesville

Excellent 16.0% 14.3% 13.6% 15.2% 5.9% 16.1% 14.2% 11.7% 13.5%
Good 40.4% 45.5% 32.2% 42.4% 37.8% 41.2% 41.5% 36.9% 40.3%
Neutral 20.2% 26.0% 30.5% 22.7% 33.6% 28.1% 27.3% 25.2% 27.8%
Below average 14.9% 9.1% 16.9% 10.6% 16.0% 12.0% 13.1% 16.2% 13.0%
Poor 8.5% 5.2% 6.8% 9.1% 6.7% 2.6% 4.0% 9.9% 5.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q17. Mobility. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the

following: (without "don't know")

N=1042 Q33. Where do you
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q17-7. How easy is it to travel on foot in Gainesville

Excellent 16.2% 14.3% 11.0% 18.5% 8.7% 15.7% 15.6% 10.3% 14.1%
Good 38.7% 34.1% 38.4% 34.6% 47.1% 46.3% 44.3% 40.5% 42.4%
Neutral 21.6% 29.7% 27.4% 24.7% 28.3% 23.4% 24.3% 24.6% 25.2%
Below average 9.0% 12.1% 13.7% 13.6% 11.6% 11.0% 11.1% 11.1% 11.4%
Poor 14.4% 9.9% 9.6% 8.6% 4.3% 3.6% 4.7% 13.5% 6.8%

Q17-8. How easy is it for neighbors with disabilities to commute in Gainesville

Excellent 2.3% 5.0% 0.0% 7.0% 5.6% 7.1% 7.0% 2.5% 5.5%
Good 25.6% 25.0% 19.4% 23.3% 29.6% 26.4% 27.3% 23.5% 26.0%
Neutral 27.9% 25.0% 35.5% 30.2% 23.9% 33.5% 30.6% 28.4% 31.1%
Below average 16.3% 22.5% 19.4% 16.3% 28.2% 20.8% 21.5% 18.5% 21.0%
Poor 27.9% 22.5% 25.8% 23.3% 12.7% 12.3% 13.6% 27.2% 16.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q18. Which THREE of the mobility items listed in Question 17 do you think should receive the MOST EMPHASIS from City leaders over the next

TWO years? (top 3)

N=1042 Q33. Where do you
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q18. Sum of top 3 choices

How is traffic flow on major
streets 67.9% 71.0% 72.8% 70.5% 67.1% 62.5% 63.9% 74.5% 65.9%

How is traffic flow on
residential streets 18.6% 23.4% 6.5% 12.6% 11.4% 17.7% 15.7% 15.7% 16.3%

How easy is it to find public
parking 35.7% 41.1% 47.8% 35.8% 46.8% 42.5% 40.4% 47.7% 41.8%

How easy is it to travel by car
in Gainesville 25.7% 22.4% 28.3% 29.5% 22.8% 24.8% 23.7% 32.7% 24.7%

How easy is it to travel by
bus in Gainesville 24.3% 27.1% 27.2% 21.1% 29.1% 22.4% 25.5% 19.0% 24.2%

How easy is it to travel by
bicycle in Gainesville 27.1% 27.1% 16.3% 21.1% 27.2% 14.9% 21.7% 19.6% 20.3%

How easy is it to travel on
foot in Gainesville 17.1% 15.0% 12.0% 14.7% 12.0% 8.3% 12.1% 9.2% 11.5%

How easy is it for neighbors
with disabilities to commute
in Gainesville 29.3% 24.3% 33.7% 32.6% 36.7% 32.1% 31.5% 33.3% 31.6%

None chosen 10.7% 11.2% 10.9% 12.6% 8.9% 19.1% 15.0% 11.1% 14.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q19. Utilities. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are with
each of the following: (without "don't know")

N=1042 Q33. Where do you
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q19-1. Electricity service

Very satisfied 11.0% 12.3% 13.6% 17.0% 16.2% 23.8% 22.0% 5.4% 17.9%
Satisfied 36.8% 32.1% 33.0% 29.8% 39.0% 32.3% 36.1% 24.3% 34.0%
Neutral 14.0% 17.9% 10.2% 17.0% 14.9% 12.6% 15.0% 8.8% 13.9%
Dissatisfied 16.9% 17.0% 22.7% 23.4% 14.9% 15.3% 14.9% 23.0% 17.2%
Very dissatisfied 21.3% 20.8% 20.5% 12.8% 14.9% 16.0% 12.0% 38.5% 16.9%

Q19-2. Gas service

Very satisfied 14.7% 18.5% 16.9% 24.3% 15.9% 28.4% 26.1% 7.3% 22.2%
Satisfied 49.5% 33.3% 41.5% 33.8% 50.8% 36.3% 42.8% 30.0% 40.4%
Neutral 16.8% 23.5% 18.5% 21.6% 21.2% 19.6% 18.5% 28.2% 20.1%
Dissatisfied 8.4% 9.9% 13.8% 10.8% 6.1% 8.2% 7.4% 12.7% 8.6%
Very dissatisfied 10.5% 14.8% 9.2% 9.5% 6.1% 7.6% 5.2% 21.8% 8.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q19. Utilities. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are with
each of the following: (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q19-3. Water service
Very satisfied 13.3% 21.0% 14.0% 20.0% 16.9% 27.9% 24.7% 8.9% 21.1%
Satisfied 37.0% 34.0% 40.7% 35.6% 46.8% 36.3% 39.9% 32.9% 38.5%
Neutral 21.5% 21.0% 14.0% 23.3% 16.9% 16.8% 18.4% 19.9% 18.4%
Dissatisfied 18.5% 9.0% 20.9% 11.1% 9.7% 9.6% 10.7% 13.0% 11.8%
Very dissatisfied 9.6% 15.0% 10.5% 10.0% 9.7% 9.4% 6.3% 25.3% 10.3%
Q19-4. Sewer service
Very satisfied 13.3% 17.4% 18.7% 21.2% 17.3% 26.1% 24.0% 10.2% 20.6%
Satisfied 44.5% 37.0% 40.0% 35.3% 48.0% 37.6% 42.9% 34.3% 40.6%
Neutral 25.8% 26.1% 20.0% 24.7% 21.3% 19.9% 20.7% 26.3% 22.2%
Dissatisfied 9.4% 6.5% 12.0% 10.6% 6.0% 8.3% 7.5% 8.0% 8.2%
Very dissatisfied 7.0% 13.0% 9.3% 8.2% 7.3% 8.1% 4.9% 21.2% 8.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q19. Utilities. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are with

each of the following: (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q19-5. Residential trash collection service
Very satisfied 33.8% 38.8% 36.4% 38.7% 34.4% 37.9% 41.5% 21.3% 36.7%
Satisfied 40.6% 40.8% 45.5% 48.4% 52.2% 44.0% 43.5% 50.0% 45.2%
Neutral 14.3% 11.7% 9.1% 10.8% 8.3% 12.1% 9.5% 17.3% 11.5%
Dissatisfied 8.3% 4.9% 4.5% 1.1% 2.5% 4.1% 3.7% 6.0% 4.2%
Very dissatisfied 3.0% 3.9% 4.5% 1.1% 2.5% 1.9% 1.7% 5.3% 2.5%
Q19-6. Curbside recycling service
Very satisfied 32.8% 36.3% 36.9% 38.0% 33.6% 39.8% 40.7% 25.0% 36.8%
Satisfied 39.2% 38.2% 47.6% 45.7% 52.6% 42.7% 42.5% 49.3% 44.6%
Neutral 16.0% 12.7% 7.1% 13.0% 9.2% 12.3% 10.5% 17.9% 11.9%
Dissatisfied 8.8% 7.8% 4.8% 2.2% 2.6% 3.2% 4.4% 4.3% 4.4%
Very dissatisfied 3.2% 4.9% 3.6% 1.1% 2.0% 2.0% 1.9% 3.6% 2.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q19. Utilities. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are with

each of the following: (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q19-7. Yard waste service
Very satisfied 28.8% 39.8% 34.6% 38.6% 36.3% 37.7% 40.3% 20.6% 35.9%
Satisfied 37.8% 34.1% 42.0% 44.3% 45.9% 40.5% 39.9% 45.0% 41.1%
Neutral 19.8% 19.3% 12.3% 15.9% 13.0% 14.8% 14.3% 19.1% 15.7%
Dissatisfied 8.1% 3.4% 7.4% 1.1% 2.7% 5.1% 3.7% 9.9% 4.8%
Very dissatisfied 5.4% 3.4% 3.7% 0.0% 2.1% 2.0% 1.8% 5.3% 2.5%
Q19-8. Bulk trash pickup service
Very satisfied 29.1% 29.4% 28.1% 33.7% 25.8% 33.6% 35.5% 13.4% 30.7%
Satisfied 31.4% 33.8% 46.9% 37.3% 49.2% 40.9% 40.7% 40.2% 40.6%
Neutral 19.8% 26.5% 12.5% 26.5% 16.1% 16.4% 14.7% 33.0% 18.6%
Dissatisfied 11.6% 5.9% 7.8% 2.4% 4.8% 6.7% 6.5% 6.3% 6.6%
Very dissatisfied 8.1% 4.4% 4.7% 0.0% 4.0% 2.3% 2.5% 7.1% 3.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q20. Which TWO of the items listed in Question 19 do you think should receive the MOST EMPHASIS from City leaders over the next TWO

years? (top 2)

N=1042 Q33. Where do you
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q20. Sum of top 2 choices

Electricity service 58.6% 64.5% 64.1% 65.3% 56.3% 54.2% 53.9% 71.9% 57.5%
Gas service 10.0% 14.0% 12.0% 6.3% 10.8% 9.0% 9.2% 10.5% 9.7%
Water service 28.6% 29.0% 27.2% 34.7% 29.7% 22.2% 24.9% 34.0% 26.0%
Sewer service 5.7% 5.6% 7.6% 8.4% 10.8% 6.8% 7.7% 6.5% 7.5%

Residential trash collection

service 8.6% 7.5% 5.4% 3.2% 5.7% 9.9% 8.5% 6.5% 7.7%
Curbside recycling service 22.1% 14.0% 13.0% 12.6% 12.7% 11.1% 14.6% 9.8% 13.4%
Yard waste service 5.0% 6.5% 8.7% 6.3% 8.9% 7.3% 7.2% 8.5% 7.4%
Bulk trash pickup service 5.0% 4.7% 6.5% 6.3% 13.3% 7.5% 8.5% 5.2% 8.0%
None chosen 22.9% 21.5% 22.8% 20.0% 20.3% 28.8% 27.0% 16.3% 25.1%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q21. Communication. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following. (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q21-1. How effectively City communicates with you
Very satisfied 6.7% 10.1% 7.4% 6.9% 12.1% 9.4% 11.1% 1.5% 8.9%
Satisfied 35.8% 39.3% 33.3% 35.6% 32.9% 39.1% 40.7% 22.8% 36.6%
Neutral 38.3% 37.1% 44.4% 36.8% 40.9% 35.8% 36.5% 40.4% 38.1%
Dissatisfied 10.0% 6.7% 9.9% 16.1% 10.7% 9.7% 9.1% 17.6% 10.8%
Very dissatisfied 9.2% 6.7% 4.9% 4.6% 3.4% 5.9% 2.6% 17.6% 5.7%
Q21-2. Quality of City's website, cityofgainesville.org
Very satisfied 5.0% 8.9% 10.3% 8.2% 9.2% 9.7% 10.1% 4.1% 8.7%
Satisfied 43.0% 43.0% 33.8% 37.0% 35.8% 35.2% 40.5% 25.4% 37.3%
Neutral 41.0% 40.5% 45.6% 49.3% 44.2% 43.0% 40.5% 53.3% 43.4%
Dissatisfied 7.0% 2.5% 8.8% 2.7% 7.5% 7.7% 6.3% 10.7% 6.9%
Very dissatisfied 4.0% 5.1% 1.5% 2.7% 3.3% 4.4% 2.5% 6.6% 3.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q21. Communication. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are

with each of the following. (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside

0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q21-3. City efforts to keep you informed about City government (newsletters, press releases, social media)
Very satisfied 12.0% 13.0% 8.8% 9.3% 11.9% 10.3% 12.4% 3.6% 10.7%
Satisfied 33.3% 37.0% 42.5% 39.5% 34.3% 38.6% 41.7% 25.2% 37.5%
Neutral 40.2% 42.4% 33.8% 36.0% 42.7% 37.0% 35.7% 46.8% 38.6%
Dissatisfied 11.1% 4.3% 11.3% 9.3% 8.4% 8.7% 8.2% 12.2% 8.9%

3.4% 3.3% 3.8% 5.8% 2.8% 5.3% 1.9% 12.2% 4.3%

Very dissatisfied
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q22-1. Reported residential property maintenance issues
Very satisfied 8.8% 5.8% 2.4% 6.7% 5.3% 9.6% 9.1% 3.2% 7.7%
Satisfied 26.3% 32.7% 26.8% 31.7% 40.0% 28.8% 33.6% 20.4% 30.3%
Neutral 45.6% 50.0% 53.7% 43.3% 42.7% 42.7% 43.4% 45.2% 44.6%
Dissatisfied 15.8% 7.7% 14.6% 10.0% 6.7% 12.3% 9.3% 21.5% 11.8%
Very dissatisfied 3.5% 3.8% 2.4% 8.3% 5.3% 6.5% 4.7% 9.7% 5.7%
Q22-2. Reported commercial property maintenance issues
Very satisfied 4.8% 2.4% 9.4% 4.3% 3.8% 7.7% 6.9% 2.8% 5.9%
Satisfied 16.7% 19.5% 15.6% 31.9% 34.0% 26.8% 27.7% 19.4% 25.4%
Neutral 64.3% 65.9% 65.6% 51.1% 56.6% 54.1% 55.4% 63.9% 57.6%
Dissatisfied 11.9% 9.8% 9.4% 6.4% 3.8% 5.2% 6.3% 8.3% 6.6%
Very dissatisfied 2.4% 2.4% 0.0% 6.4% 1.9% 6.2% 3.6% 5.6% 4.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q33. Where do you
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q22-3. Reported abandoned vehicles

Very satisfied 2.9% 10.0% 3.4% 7.0% 8.1% 8.3% 9.2% 3.8% 7.5%
Satisfied 14.7% 20.0% 20.7% 20.9% 29.0% 22.3% 23.7% 14.1% 22.1%
Neutral 58.8% 55.0% 58.6% 60.5% 50.0% 45.1% 51.5% 51.3% 50.7%
Dissatisfied 5.9% 7.5% 10.3% 7.0% 11.3% 16.1% 10.2% 16.7% 11.9%
Very dissatisfied 17.6% 7.5% 6.9% 4.7% 1.6% 8.3% 5.4% 14.1% 7.8%

Q22-4. Reported graffiti

Very satisfied 8.3% 2.8% 3.6% 5.3% 11.5% 4.6% 6.4% 2.8% 5.6%
Satisfied 27.8% 22.2% 17.9% 23.7% 21.2% 26.3% 26.5% 19.7% 24.9%
Neutral 41.7% 66.7% 67.9% 63.2% 53.8% 51.4% 56.8% 50.7% 54.5%
Dissatisfied 13.9% 2.8% 10.7% 2.6% 11.5% 12.0% 7.6% 16.9% 10.2%
Very dissatisfied 8.3% 5.6% 0.0% 5.3% 1.9% 5.7% 2.7% 9.9% 4.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q33. Where do you
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q22-5. Reported noise violations

Very satisfied 4.8% 5.3% 6.4% 12.1% 8.3% 5.3% 7.7% 3.7% 6.5%
Satisfied 25.4% 29.8% 19.1% 20.7% 29.8% 25.2% 27.4% 20.6% 25.4%
Neutral 39.7% 45.6% 53.2% 46.6% 42.9% 40.2% 44.4% 34.6% 43.2%
Dissatisfied 19.0% 8.8% 19.1% 15.5% 13.1% 19.5% 13.7% 29.0% 16.5%
Very dissatisfied 11.1% 10.5% 2.1% 5.2% 6.0% 9.8% 6.7% 12.1% 8.4%

Q22-6. Maintenance of streets in your neighborhood

Very satisfied 10.7% 10.1% 7.2% 17.8% 12.6% 12.0% 13.8% 4.3% 11.8%
Satisfied 46.7% 43.4% 44.6% 35.6% 47.6% 35.6% 41.6% 35.0% 40.3%
Neutral 23.0% 31.3% 27.7% 22.2% 17.5% 26.2% 24.2% 23.6% 24.9%
Dissatisfied 13.1% 8.1% 12.0% 12.2% 17.5% 18.7% 14.7% 20.7% 15.4%
Very dissatisfied 6.6% 7.1% 8.4% 12.2% 4.9% 7.5% 5.8% 16.4% 7.6%

ETC Institute (2020) Page 203



2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q22-7. Maintenance of traffic signals/street signs
Very satisfied 14.0% 14.3% 8.4% 19.4% 16.9% 14.6% 16.9% 8.6% 14.6%
Satisfied 52.1% 56.1% 47.0% 46.2% 45.1% 45.9% 50.1% 37.9% 48.0%
Neutral 22.3% 21.4% 28.9% 26.9% 22.5% 27.3% 23.3% 33.6% 25.4%
Dissatisfied 9.1% 7.1% 10.8% 4.3% 12.7% 8.8% 7.1% 13.6% 8.8%
Very dissatisfied 2.5% 1.0% 4.8% 3.2% 2.8% 3.4% 2.6% 6.4% 3.2%
Q22-8. Maintenance of medians & public areas
Very satisfied 15.0% 15.2% 9.6% 16.9% 8.6% 12.2% 14.3% 5.0% 12.3%
Satisfied 46.7% 48.5% 48.2% 41.6% 56.8% 43.7% 50.0% 36.4% 46.9%
Neutral 25.8% 26.3% 36.1% 28.1% 20.9% 26.7% 24.8% 31.4% 26.8%
Dissatisfied 9.2% 8.1% 3.6% 9.0% 7.9% 11.9% 7.2% 20.0% 9.3%
Very dissatisfied 3.3% 2.0% 2.4% 4.5% 5.8% 5.6% 3.6% 7.1% 4.7%

ETC Institute (2020) Page 204



2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

Q33. Where do you
plan to be living in next
2-5 years? Total
Outside
Gainesville Gainesville

N=1042

Q32. How many years have you lived in Gainesville?

0-5 6-10 11-15 16-20 21-30 31+

Q22-9. Maintenance of City buildings (City Hall, Community Centers)

Very satisfied 14.2% 17.2% 9.6% 15.2% 10.5% 14.1% 15.3% 9.4% 13.6%
Satisfied 49.1% 52.7% 52.1% 49.4% 53.2% 50.9% 54.3% 38.6% 51.3%
Neutral 28.3% 26.9% 32.9% 32.9% 27.4% 29.4% 25.6% 40.2% 29.3%
Dissatisfied 6.6% 1.1% 4.1% 2.5% 8.1% 4.0% 3.8% 7.9% 4.4%
Very dissatisfied 1.9% 2.2% 1.4% 0.0% 0.8% 1.5% 1.0% 3.9% 1.5%
Q22-10. Overall cleanliness of City streets & public areas
Very satisfied 14.4% 11.9% 14.8% 17.4% 11.4% 12.9% 15.0% 5.6% 13.2%
Satisfied 44.7% 54.5% 48.9% 35.9% 48.3% 48.1% 51.4% 33.3% 47.3%
Neutral 20.5% 16.8% 25.0% 30.4% 24.2% 24.1% 21.0% 29.9% 23.7%
Dissatisfied 13.6% 9.9% 10.2% 10.9% 13.4% 10.4% 10.0% 18.1% 11.2%
Very dissatisfied 6.8% 6.9% 1.1% 5.4% 2.7% 4.6% 2.6% 13.2% 4.6%

ETC Institute (2020)

Page 205



2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q33. Where do you
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q22-11. Adequacy of City street lighting

Very satisfied 9.4% 11.0% 9.2% 12.9% 11.0% 10.3% 12.5% 3.5% 10.4%
Satisfied 48.4% 41.0% 44.8% 41.9% 46.6% 47.7% 48.6% 38.2% 46.1%
Neutral 18.8% 28.0% 24.1% 30.1% 21.2% 28.2% 23.6% 29.9% 25.5%
Dissatisfied 14.1% 15.0% 14.9% 10.8% 15.1% 9.2% 11.0% 17.4% 12.1%
Very dissatisfied 9.4% 5.0% 6.9% 4.3% 6.2% 4.6% 4.3% 11.1% 5.9%

Q22-12. Availability of sidewalks in your neighborhood

Very satisfied 11.6% 8.9% 12.6% 15.9% 13.3% 13.6% 14.4% 8.5% 12.7%
Satisfied 39.5% 37.6% 33.3% 30.7% 32.9% 31.3% 34.5% 32.4% 33.9%
Neutral 20.9% 23.8% 24.1% 31.8% 26.6% 25.2% 23.7% 26.1% 24.8%
Dissatisfied 11.6% 14.9% 17.2% 11.4% 17.5% 19.1% 15.8% 19.0% 16.6%
Very dissatisfied 16.3% 14.9% 12.6% 10.2% 9.8% 10.8% 11.6% 14.1% 12.1%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q23. Which THREE of the maintenance items listed in Question 22 do you think should receive the MOST EMPHASIS from City leaders over the

next TWO years? (top 3)

N=1042 Q33. Where do you
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q23. Sum of top 3 choices

Reported residential property
maintenance issues 10.7% 11.2% 18.5% 25.3% 12.7% 14.9% 14.4% 19.0% 14.9%

Reported commercial property

maintenance issues 3.6% 6.5% 8.7% 3.2% 8.2% 5.9% 5.4% 7.8% 5.9%
Reported abandoned vehicles 5.0% 4.7% 3.3% 6.3% 4.4% 6.4% 5.4% 6.5% 5.6%
Reported graffiti 2.9% 2.8% 1.1% 2.1% 3.8% 3.1% 2.4% 3.9% 2.8%
Reported noise violations 15.0% 14.0% 10.9% 15.8% 10.1% 15.8% 13.7% 16.3% 14.0%

Maintenance of streets in
your neighborhood 22.9% 29.9% 32.6% 29.5% 35.4% 32.5% 30.3% 33.3% 30.7%

Maintenance of traffic signals/
street signs 21.4% 16.8% 19.6% 12.6% 14.6% 16.7% 16.8% 16.3% 16.6%

Maintenance of medians &
public areas 14.3% 15.9% 16.3% 16.8% 22.2% 18.6% 17.6% 19.6% 17.9%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q23. Which THREE of the maintenance items listed in Question 22 do you think should receive the MOST EMPHASIS from City leaders over the

next TWO years? (top 3) (cont.)

N=1042 Q33. Where do you
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q23. Sum of top 3 choices (cont.)

Maintenance of City
buildings (City Hall,
Community Centers) 5.7% 1.9% 9.8% 2.1% 3.8% 3.8% 4.1% 3.3% 4.2%

Overall cleanliness of City

streets & public areas 37.9% 31.8% 26.1% 28.4% 41.1% 29.5% 32.0% 35.9% 32.2%
Adequacy of City street
lighting 38.6% 27.1% 26.1% 24.2% 25.3% 21.7% 24.9% 29.4% 25.5%

Availability of sidewalks in
your neighborhood 32.9% 33.6% 29.3% 25.3% 24.1% 17.7% 24.1% 24.2% 24.1%

None chosen 22.1% 26.2% 23.9% 25.3% 22.2% 28.5% 27.6% 19.6% 26.3%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q24. Parks, Recreation, and Cultural Affairs. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate
how satisfied you are with each of the following: (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q24-1. Appearance of City parks
Very satisfied 36.6% 31.7% 24.7% 23.0% 18.0% 25.4% 29.5% 14.9% 26.2%
Satisfied 52.7% 54.8% 56.5% 54.0% 64.0% 53.7% 55.6% 56.1% 55.2%
Neutral 9.2% 7.7% 17.6% 21.8% 14.7% 16.5% 12.5% 21.6% 15.0%
Dissatisfied 0.8% 3.8% 1.2% 1.1% 2.7% 2.8% 1.8% 4.1% 2.5%
Very dissatisfied 0.8% 1.9% 0.0% 0.0% 0.7% 1.5% 0.6% 3.4% 1.1%
Q24-2. How easy it is to access City parks from my home
Very satisfied 39.7% 31.7% 27.7% 32.2% 25.7% 31.1% 36.0% 16.2% 31.2%
Satisfied 41.2% 51.0% 45.8% 44.8% 53.4% 47.7% 46.4% 52.0% 47.3%
Neutral 14.5% 11.5% 18.1% 17.2% 15.5% 15.4% 13.6% 17.6% 15.4%
Dissatisfied 3.1% 3.8% 7.2% 5.7% 4.1% 4.5% 3.5% 9.5% 4.83%
Very dissatisfied 1.5% 1.9% 1.2% 0.0% 1.4% 1.3% 0.6% 4.7% 1.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q24. Parks, Recreation, and Cultural Affairs. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate
how satisfied you are with each of the following: (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q24-3. Availability of walking/biking trails in City
Very satisfied 31.0% 32.0% 28.4% 23.6% 17.9% 31.5% 31.5% 15.5% 28.3%
Satisfied 46.0% 48.5% 51.9% 46.1% 55.9% 40.5% 46.2% 46.5% 46.0%
Neutral 14.3% 10.7% 11.1% 24.7% 14.5% 20.6% 14.7% 24.6% 17.6%
Dissatisfied 6.3% 5.8% 7.4% 5.6% 9.7% 6.1% 6.0% 11.3% 6.6%
Very dissatisfied 2.4% 2.9% 1.2% 0.0% 2.1% 1.3% 1.6% 2.1% 1.6%
Q24-4. Outdoor athletic fields (baseball, soccer)
Very satisfied 25.3% 24.4% 20.0% 17.5% 16.1% 23.5% 23.9% 10.8% 21.7%
Satisfied 42.4% 48.7% 42.9% 42.5% 40.2% 44.4% 45.2% 42.3% 43.6%
Neutral 24.2% 16.7% 28.6% 36.3% 28.6% 25.0% 24.5% 32.3% 26.2%
Dissatisfied 5.1% 3.8% 7.1% 3.8% 12.5% 5.6% 4.9% 10.8% 6.4%
Very dissatisfied 3.0% 6.4% 1.4% 0.0% 2.7% 1.5% 1.5% 3.8% 2.1%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q24. Parks, Recreation, and Cultural Affairs. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate
how satisfied you are with each of the following: (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q24-5. City's youth recreation/athletic programs

Very satisfied 16.0% 16.3% 19.0% 12.1% 14.9% 23.0% 21.3% 8.9% 18.7%
Satisfied 40.0% 42.9% 42.9% 34.5% 31.0% 36.3% 38.9% 26.7% 36.8%
Neutral 22.0% 28.6% 23.8% 43.1% 39.1% 27.4% 28.8% 35.6% 30.0%
Dissatisfied 12.0% 6.1% 11.9% 5.2% 11.5% 9.6% 8.0% 17.8% 9.8%
Very dissatisfied 10.0% 6.1% 2.4% 5.2% 3.4% 3.7% 3.0% 11.1% 4.7%

Q24-6. City's adult recreation/athletic programs

Very satisfied 14.5% 13.0% 18.8% 9.1% 8.9% 18.0% 17.0% 4.3% 14.4%
Satisfied 29.1% 27.8% 39.6% 34.5% 26.7% 33.0% 33.7% 28.0% 31.8%
Neutral 30.9% 40.7% 25.0% 40.0% 42.2% 33.0% 35.8% 31.2% 35.2%
Dissatisfied 18.2% 7.4% 12.5% 12.7% 17.8% 13.0% 10.2% 25.8% 13.7%
Very dissatisfied 7.3% 11.1% 4.2% 3.6% 4.4% 3.1% 3.3% 10.8% 4.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q24. Parks, Recreation, and Cultural Affairs. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate

how satisfied you are with each of the following: (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q24-7. Ease of registering for programs
Very satisfied 10.5% 14.8% 14.9% 10.9% 12.0% 17.8% 18.4% 4.2% 14.9%
Satisfied 36.8% 31.5% 42.6% 34.5% 34.7% 30.3% 35.1% 25.0% 32.7%
Neutral 29.8% 38.9% 25.5% 43.6% 41.3% 40.7% 37.4% 45.8% 38.9%
Dissatisfied 14.0% 9.3% 10.6% 9.1% 5.3% 7.5% 5.6% 16.7% 8.4%
Very dissatisfied 8.8% 5.6% 6.4% 1.8% 6.7% 3.7% 3.5% 8.3% 5.1%
Q24-8. Availability of cultural & special events
Very satisfied 34.8% 26.3% 28.6% 27.8% 21.9% 28.3% 31.0% 13.0% 27.5%
Satisfied 41.1% 48.4% 45.5% 43.0% 46.6% 39.9% 43.5% 43.5% 42.8%
Neutral 16.1% 23.2% 19.5% 20.3% 24.7% 26.1% 21.5% 29.8% 23.4%
Dissatisfied 5.4% 1.1% 2.6% 6.3% 6.2% 4.6% 3.2% 8.4% 4.7%
2.7% 1.1% 3.9% 2.5% 0.7% 1.1% 0.7% 5.3% 1.6%

Very dissatisfied
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q24. Parks, Recreation, and Cultural Affairs. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate
how satisfied you are with each of the following: (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q24-9. The Wild Spaces & Public Places program
Very satisfied 32.1% 30.4% 27.3% 25.3% 30.7% 29.0% 33.2% 12.5% 29.1%
Satisfied 40.5% 46.8% 43.9% 30.7% 41.2% 36.4% 39.2% 39.3% 38.2%
Neutral 20.2% 16.5% 21.2% 36.0% 23.7% 24.6% 21.4% 29.5% 24.4%
Dissatisfied 4.8% 5.1% 4.5% 2.7% 3.5% 3.8% 3.9% 6.3% 4.3%
Very dissatisfied 2.4% 1.3% 3.0% 5.3% 0.9% 6.2% 2.2% 12.5% 4.0%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q25. Which THREE of the parks and recreation items listed in Question 24 do you think should receive the MOST EMPHASIS from City leaders

over the next TWO years? (top 3)

N=1042 Q33. Where do you
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q25. Sum of top 3 choices

Appearance of City parks 25.7% 25.2% 26.1% 22.1% 29.7% 24.8% 24.9% 28.8% 25.4%

How easy it is to access City
parks from my home 20.7% 14.0% 18.5% 15.8% 13.9% 11.6% 14.0% 17.6% 14.4%

Availability of walking/biking
trails in City 35.7% 32.7% 26.1% 27.4% 34.2% 24.8% 29.1% 33.3% 28.6%

Outdoor athletic fields
(baseball, soccer) 7.9% 13.1% 12.0% 11.6% 11.4% 10.1% 9.1% 19.6% 10.7%

City's youth recreation/
athletic programs 20.0% 19.6% 23.9% 20.0% 22.8% 21.5% 21.8% 21.6% 21.3%

City's adult recreation/athletic
programs 15.0% 12.1% 13.0% 12.6% 20.3% 17.5% 16.8% 15.7% 16.8%

Ease of registering for
programs 9.3% 12.1% 12.0% 10.5% 8.2% 9.4% 9.2% 10.5% 10.0%

Availability of cultural &
special events 22.1% 30.8% 33.7% 15.8% 24.1% 20.8% 22.1% 24.8% 22.9%

The Wild Spaces & Public 22.1% 21.5% 27.2% 27.4% 30.4% 26.2% 27.5% 20.9% 25.6%
Places program

None chosen 35.0% 32.7% 29.3% 36.8% 26.6% 38.2% 35.6% 28.1% 34.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q26. Community Planning and Development. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please

rate how satisfied you are with each of the following: (without "don't know")

N=1042 Q33. Where do you
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside
0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville

Q26-1. Quality of new developments in City

Very satisfied 8.0% 10.0% 7.7% 10.6% 6.0% 6.2% 8.1% 6.4% 7.5%
Satisfied 30.4% 30.0% 33.3% 24.7% 32.1% 23.8% 27.5% 25.0% 27.1%
Neutral 35.7% 28.9% 38.5% 35.3% 26.9% 36.5% 36.2% 28.6% 34.7%
Dissatisfied 20.5% 15.6% 15.4% 20.0% 23.9% 24.1% 21.6% 21.4% 21.2%
Very dissatisfied 5.4% 15.6% 5.1% 9.4% 11.2% 9.5% 6.6% 18.6% 9.4%

Q26-2. Effectiveness of City efforts to revitalize low-income areas

Very satisfied 5.2% 6.0% 1.4% 6.1% 4.1% 3.9% 4.4% 4.6% 4.4%
Satisfied 12.5% 10.7% 19.4% 11.0% 17.1% 15.0% 16.2% 8.4% 14.7%
Neutral 25.0% 25.0% 37.5% 26.8% 30.1% 35.4% 32.8% 27.5% 31.3%
Dissatisfied 38.5% 35.7% 27.8% 35.4% 35.0% 30.6% 32.8% 32.8% 32.8%
Very dissatisfied 18.8% 22.6% 13.9% 20.7% 13.8% 15.0% 13.9% 26.7% 16.7%

ETC Institute (2020) Page 215



2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q26. Community Planning and Development. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please
rate how satisfied you are with each of the following: (without "don't know")

Q33. Where do you

N=1042
plan to be living in next
Q32. How many years have you lived in Gainesville? 2-5 years? Total
Outside

0-5 6-10 11-15 16-20 21-30 31+ Gainesville Gainesville
Q26-3. City's efforts to preserve historic buildings
Very satisfied 12.4% 6.1% 5.6% 7.2% 7.3% 11.3% 9.7% 6.2% 9.3%
Satisfied 40.2% 26.8% 41.7% 36.1% 43.5% 27.5% 36.6% 19.4% 33.6%
Neutral 30.9% 45.1% 37.5% 42.2% 37.9% 42.8% 39.9% 45.0% 40.3%
Dissatisfied 10.3% 14.6% 9.7% 7.2% 8.1% 13.3% 10.4% 15.5% 11.6%
Very dissatisfied 6.2% 7.3% 5.6% 7.2% 3.2% 5.1% 3.4% 14.0% 5.3%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Cross-Tabular Data by:
Employment Status
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q1. Overall Opinions. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate your overall opinion about the City of
Gainesville with regard to the following. (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q1-1. As a place to live

Excellent 36.7% 31.5% 26.4% 50.0% 43.0% 30.2% 37.0%
Good 45.9% 49.4% 52.8% 42.3% 41.5% 48.8% 45.8%
Neutral 8.2% 13.5% 7.5% 3.8% 10.5% 15.1% 9.7%
Below average 6.4% 4.5% 3.8% 0.0% 3.5% 3.5% 4.9%
Poor 2.7% 1.1% 9.4% 3.8% 1.6% 2.3% 2.6%

Q1-2. As a place to work

Excellent 26.2% 21.6% 20.0% 25.0% 29.6% 18.5% 25.5%
Good 46.5% 46.6% 35.6% 54.2% 46.0% 39.5% 45.4%
Neutral 14.8% 25.0% 22.2% 8.3% 15.0% 28.4% 17.2%
Below average 10.0% 6.8% 11.1% 8.3% 8.9% 11.1% 9.6%
Poor 2.6% 0.0% 11.1% 4.2% 0.5% 2.5% 2.3%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q1. Overall Opinions. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate your overall opinion about the City of
Gainesville with regard to the following. (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed
Q1-3. As a place to raise children
Excellent 37.2% 39.2% 25.6% 55.0% 38.8% 28.9% 36.9%
Good 41.2% 39.2% 55.8% 35.0% 42.5% 40.8% 41.7%
Neutral 13.4% 14.9% 7.0% 10.0% 12.1% 22.4% 13.8%
Below average 4.6% 4.1% 4.7% 0.0% 5.6% 3.9% 4.7%
Poor 3.5% 2.7% 7.0% 0.0% 0.9% 3.9% 2.9%
Q1-4. As a place for play & leisure
Excellent 25.4% 22.7% 19.6% 38.5% 34.1% 27.9% 27.5%
Good 42.2% 39.8% 45.1% 38.5% 38.6% 41.9% 41.2%
Neutral 19.1% 26.1% 19.6% 19.2% 17.1% 18.6% 19.3%
Below average 9.6% 8.0% 3.9% 0.0% 7.3% 8.1% 8.2%
3.7% 3.4% 11.8% 3.8% 2.8% 3.5% 3.8%

Poor
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q1. Overall Opinions. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate your overall opinion about the City of
Gainesville with regard to the following. (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q1-5. As a place to visit

Excellent 18.2% 9.5% 24.0% 23.1% 27.1% 25.3% 20.6%
Good 37.1% 41.7% 42.0% 46.2% 44.2% 39.8% 40.0%
Neutral 25.7% 31.0% 12.0% 26.9% 20.4% 24.1% 24.2%
Below average 12.6% 11.9% 8.0% 0.0% 7.1% 4.8% 9.9%
Poor 6.4% 6.0% 14.0% 3.8% 1.3% 6.0% 5.3%

Q1-6. As a place to retire

Excellent 23.9% 27.7% 29.4% 40.9% 42.2% 23.4% 29.8%
Good 31.3% 28.9% 27.5% 36.4% 32.4% 23.4% 30.6%
Neutral 21.7% 33.7% 17.6% 9.1% 13.7% 22.1% 20.1%
Below average 12.4% 4.8% 7.8% 9.1% 7.0% 15.6% 10.3%
Poor 10.7% 4.8% 17.6% 4.5% 4.7% 15.6% 9.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q1. Overall Opinions. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate your overall opinion about the City of
Gainesville with regard to the following. (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q1-7. As a City that is moving in right direction

Excellent 17.5% 12.4% 17.3% 16.0% 21.5% 9.4% 17.1%
Good 33.7% 42.7% 26.9% 52.0% 30.0% 29.4% 33.3%
Neutral 21.8% 29.2% 26.9% 16.0% 27.9% 29.4% 24.8%
Below average 13.1% 10.1% 15.4% 8.0% 13.4% 12.9% 12.8%
Poor 13.9% 5.6% 13.5% 8.0% 7.3% 18.8% 11.9%

Q1-8. As a City committed to green & sustainable practices

Excellent 23.0% 19.5% 22.0% 32.0% 27.4% 19.5% 23.6%
Good 45.0% 57.3% 34.0% 44.0% 41.5% 42.7% 44.6%
Neutral 22.6% 20.7% 28.0% 12.0% 23.8% 25.6% 22.9%
Below average 5.0% 2.4% 4.0% 12.0% 4.8% 7.3% 5.1%
Poor 4.4% 0.0% 12.0% 0.0% 2.4% 4.9% 3.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q1. Overall Opinions. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate your overall opinion about the City of
Gainesville with regard to the following. (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/  Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q1-9. Overall image or reputation of City Government

Excellent 12.1% 5.9% 9.8% 12.0% 16.3% 6.0% 11.9%
Good 36.8% 43.5% 39.2% 52.0% 34.5% 32.1% 36.8%
Neutral 21.5% 32.9% 27.5% 24.0% 24.2% 25.0% 23.9%
Below average 9.7% 4.7% 7.8% 8.0% 13.5% 15.5% 10.6%
Poor 20.0% 12.9% 15.7% 4.0% 11.5% 21.4% 16.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q2. Using a scale of 1 to 5, where 5 means "Very Safe" and 1 means "Very Unsafe," please rate how safe you feel in Gainesville in regard to the

following. (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/  Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed
Q2-1. Overall feeling of safety in Gainesville
Very safe 22.6% 15.7% 17.3% 26.9% 22.2% 15.1% 21.0%
Safe 55.3% 55.1% 53.8% 57.7% 56.0% 58.1% 55.9%
Neutral 15.8% 25.8% 17.3% 11.5% 17.9% 18.6% 17.4%
Unsafe 5.6% 3.4% 3.8% 3.8% 2.7% 7.0% 4.7%
Very unsafe 0.8% 0.0% 7.7% 0.0% 1.2% 1.2% 1.2%
Q2-2. Overall feeling of safety in your neighborhood
Very safe 38.8% 33.7% 34.6% 34.6% 40.7% 31.4% 37.8%
Safe 43.4% 42.7% 32.7% 57.7% 44.6% 46.5% 43.8%
Neutral 12.2% 16.9% 17.3% 0.0% 8.9% 14.0% 11.8%
Unsafe 4.8% 5.6% 9.6% 7.7% 5.0% 7.0% 5.5%
0.8% 1.1% 5.8% 0.0% 0.8% 1.2% 1.1%

Very unsafe
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following. (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/  Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q3-1. Overall guality of City services

Excellent 12.6% 19.8% 5.8% 12.5% 19.2% 14.3% 14.7%
Good 53.1% 45.3% 53.8% 62.5% 55.2% 52.4% 53.0%
Neutral 21.2% 27.9% 26.9% 20.8% 16.4% 21.4% 21.0%
Below average 7.2% 3.5% 5.8% 4.2% 7.2% 4.8% 6.5%
Poor 5.8% 3.5% 7.7% 0.0% 2.0% 7.1% 4.9%

Q3-2. Quality child care/preschool

Excellent 16.3% 26.1% 12.9% 12.5% 18.9% 11.8% 16.9%
Good 43.9% 30.4% 32.3% 62.5% 34.8% 39.2% 40.2%
Neutral 27.0% 32.6% 38.7% 25.0% 34.1% 33.3% 30.2%
Below average 10.0% 10.9% 16.1% 0.0% 9.8% 11.8% 10.3%
Poor 2.8% 0.0% 0.0% 0.0% 2.3% 3.9% 2.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following. (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q3-3. Quality K-12 education

Excellent 17.1% 18.3% 18.8% 20.0% 19.4% 4.8% 16.8%
Good 43.0% 51.7% 34.4% 53.3% 40.6% 37.1% 42.6%
Neutral 22.5% 16.7% 25.0% 26.7% 28.2% 29.0% 24.1%
Below average 11.3% 11.7% 21.9% 0.0% 8.8% 24.2% 12.0%
Poor 6.1% 1.7% 0.0% 0.0% 2.9% 4.8% 4.5%

Q3-4. Quality adult educational opportunities

Excellent 30.8% 40.3% 26.8% 23.5% 28.8% 26.4% 30.4%
Good 40.5% 30.6% 39.0% 70.6% 40.5% 41.7% 40.4%
Neutral 19.0% 25.0% 24.4% 0.0% 19.5% 23.6% 19.9%
Below average 7.7% 1.4% 9.8% 5.9% 7.4% 5.6% 6.9%
Poor 1.9% 2.8% 0.0% 0.0% 3.7% 2.8% 2.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following. (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q3-5. Availability of employment opportunities

Excellent 7.4% 11.0% 2.0% 5.3% 7.2% 5.3% 7.1%
Good 35.1% 34.1% 30.6% 36.8% 35.1% 18.4% 33.4%
Neutral 28.5% 29.3% 26.5% 26.3% 35.1% 36.8% 30.4%
Below average 20.3% 18.3% 28.6% 26.3% 14.9% 30.3% 20.4%
Poor 8.6% 7.3% 12.2% 5.3% 7.7% 9.2% 8.7%

Q3-6. Availability of career advancement opportunities

Excellent 7.0% 12.0% 4.2% 5.9% 8.9% 0.0% 7.0%
Good 30.9% 18.7% 27.1% 35.3% 33.9% 21.9% 29.8%
Neutral 30.9% 34.7% 29.2% 23.5% 40.0% 39.7% 33.5%
Below average 22.7% 25.3% 27.1% 29.4% 10.6% 27.4% 21.2%
Poor 8.5% 9.3% 12.5% 5.9% 6.7% 11.0% 8.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following. (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q3-7. Overall cleanliness of Gainesville

Excellent 17.2% 18.2% 9.8% 8.0% 13.5% 10.6% 15.1%
Good 49.0% 47.7% 47.1% 80.0% 54.8% 44.7% 50.7%
Neutral 19.6% 22.7% 29.4% 12.0% 20.8% 30.6% 21.4%
Below average 8.9% 9.1% 9.8% 0.0% 7.3% 10.6% 8.5%
Poor 5.2% 2.3% 3.9% 0.0% 3.5% 3.5% 4.2%

Q3-8. Overall cost of living in Gainesville

Excellent 13.3% 12.5% 7.8% 12.0% 8.2% 2.4% 10.7%
Good 27.5% 35.2% 23.5% 36.0% 38.4% 31.3% 31.2%
Neutral 18.6% 21.6% 31.4% 28.0% 26.3% 27.7% 22.3%
Below average 18.8% 15.9% 13.7% 8.0% 13.7% 18.1% 16.7%
Poor 21.9% 14.8% 23.5% 16.0% 13.3% 20.5% 19.1%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the

following. (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/  Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed
Q3-9. Quality food
Excellent 23.7% 23.0% 17.6% 19.2% 25.6% 24.7% 23.7%
Good 50.7% 54.0% 47.1% 61.5% 52.3% 48.2% 51.3%
Neutral 18.3% 18.4% 29.4% 15.4% 15.1% 20.0% 18.0%
Below average 5.4% 2.3% 3.9% 0.0% 4.3% 5.9% 4.9%
Poor 1.9% 2.3% 2.0% 3.8% 2.7% 1.2% 2.1%
Q3-10. Quality health care
Excellent 44.9% 50.0% 38.0% 48.0% 53.1% 44.6% 46.8%
Good 37.2% 33.3% 32.0% 44.0% 35.5% 37.3% 36.5%
Neutral 11.7% 14.3% 14.0% 8.0% 5.9% 14.5% 10.7%
Below average 4.1% 1.2% 12.0% 0.0% 3.1% 2.4% 3.8%
2.1% 1.2% 4.0% 0.0% 2.3% 1.2% 2.2%

Poor
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following. (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q3-11. Quality mental health care

Excellent 21.3% 29.9% 22.7% 0.0% 24.2% 20.9% 22.2%
Good 35.6% 31.3% 29.5% 53.3% 38.7% 26.9% 35.4%
Neutral 25.0% 20.9% 22.7% 33.3% 22.7% 32.8% 24.6%
Below average 9.9% 10.4% 15.9% 13.3% 8.2% 11.9% 10.2%
Poor 8.2% 7.5% 9.1% 0.0% 6.2% 7.5% 7.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q4. Which THREE of the quality of life items listed in Question 3 do you think should receive the MOST EMPHASIS from City leaders over the

next TWO years? (top 3)

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q4. Sum of top 3 choices

Overall quality of City

services 35.3% 33.7% 27.8% 53.8% 31.0% 31.4% 33.8%
Quality child care/preschool 9.4% 11.2% 7.4% 19.2% 13.0% 9.3% 10.6%
Quality K-12 education 37.2% 28.1% 20.4% 26.9% 27.2% 38.4% 32.8%

Quality adult educational
opportunities 7.9% 9.0% 7.4% 3.8% 7.3% 3.5% 7.4%

Availability of employment
opportunities 42.2% 43.8% 40.7% 38.5% 29.5% 47.7% 39.3%

Availability of career
advancement opportunities 19.7% 21.3% 22.2% 11.5% 12.6% 20.9% 17.9%

Overall cleanliness of
Gainesville 17.9% 20.2% 11.1% 15.4% 16.5% 23.3% 18.0%

Overall cost of living in

Gainesville 53.9% 49.4% 51.9% 42.3% 43.3% 57.0% 50.8%
Quality food 6.6% 10.1% 5.6% 7.7% 6.1% 3.5% 6.6%
Quality health care 12.3% 14.6% 27.8% 11.5% 16.5% 9.3% 14.3%
Quality mental health care 18.7% 16.9% 16.7% 30.8% 14.9% 15.1% 17.4%
None chosen 9.1% 12.4% 18.5% 7.7% 23.4% 8.1% 13.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q5. Sense of Community and Belonging. Using a scale of 1 to 5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree," please rate
the degree to which you agree or disagree with each of the following statements: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q5-1. When | have a problem, | can talk about it with a neighbor

Strongly agree 15.6% 21.7% 19.2% 20.0% 24.0% 16.7% 18.8%
Agree 41.2% 41.0% 32.7% 48.0% 33.7% 45.2% 39.3%
Neutral 24.8% 14.5% 26.9% 16.0% 28.0% 23.8% 24.5%
Disagree 13.5% 9.6% 11.5% 12.0% 9.8% 10.7% 11.9%
Strongly disagree 4.8% 13.3% 9.6% 4.0% 4.5% 3.6% 5.5%

Q5-2. | can trust my neighbors

Strongly agree 24.1% 25.9% 17.3% 36.0% 30.0% 26.5% 25.8%
Agree 44.9% 40.0% 44.2% 40.0% 44.0% 45.8% 44.2%
Neutral 22.9% 22.4% 26.9% 16.0% 19.2% 15.7% 21.5%
Disagree 6.2% 7.1% 3.8% 4.0% 5.6% 8.4% 6.1%

2.0% 4.7% 7.7% 4.0% 1.2% 3.6% 2.5%

Strongly disagree
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q5. Sense of Community and Belonging. Using a scale of 1 to 5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree," please rate
the degree to which you agree or disagree with each of the following statements: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed
Q5-3. Gainesville community has symbols & expressions of membership (clothes, signs, art, architecture, etc.)
Strongly agree 12.2% 13.4% 11.1% 19.0% 14.2% 12.9% 12.9%
Agree 42.8% 37.3% 48.9% 47.6% 31.6% 28.6% 39.1%
Neutral 32.8% 37.3% 28.9% 23.8% 46.3% 47.1% 36.9%
Disagree 9.1% 9.0% 8.9% 9.5% 6.3% 8.6% 8.5%
Strongly disagree 3.1% 3.0% 2.2% 0.0% 1.6% 2.9% 2.6%
Q5-4. | put time & effort into improving my neighborhood or community
Strongly agree 15.6% 20.9% 19.1% 24.0% 18.9% 15.9% 17.4%
Agree 44.6% 41.9% 44.7% 48.0% 44.5% 42.7% 44.3%
Neutral 31.9% 26.7% 25.5% 20.0% 30.7% 34.1% 30.5%
Disagree 6.9% 9.3% 6.4% 8.0% 4.6% 6.1% 6.6%
1.0% 1.2% 4.3% 0.0% 1.3% 1.2% 1.2%

Strongly disagree
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q5. Sense of Community and Belonging. Using a scale of 1 to 5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree," please rate
the degree to which you agree or disagree with each of the following statements: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q5-5. Being a part of Gainesville community is a part of my identity

Strongly agree 14.3% 10.3% 14.3% 4.2% 17.4% 17.3% 14.6%
Agree 34.8% 32.2% 22.4% 54.2% 39.0% 21.0% 34.2%
Neutral 27.1% 33.3% 44.9% 20.8% 29.7% 34.6% 29.7%
Disagree 16.9% 16.1% 8.2% 8.3% 9.7% 19.8% 14.8%
Strongly disagree 6.9% 8.0% 10.2% 12.5% 4.2% 7.4% 6.6%

Q5-6. If there is a problem in our community, neighbors can get it solved

Strongly agree 8.3% 7.6% 4.2% 4.8% 11.4% 6.5% 8.5%
Agree 34.1% 35.4% 29.2% 33.3% 31.1% 22.1% 32.3%
Neutral 37.1% 38.0% 52.1% 42.9% 36.1% 46.8% 38.7%
Disagree 15.3% 12.7% 8.3% 14.3% 17.8% 13.0% 15.0%
Strongly disagree 5.3% 6.3% 6.3% 4.8% 3.7% 11.7% 5.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q5. Sense of Community and Belonging. Using a scale of 1 to 5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree," please rate
the degree to which you agree or disagree with each of the following statements: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q5-7. Our community has good leaders

Strongly agree 9.3% 11.7% 8.3% 13.0% 11.1% 7.5% 9.9%
Agree 30.7% 28.6% 20.8% 26.1% 31.9% 26.3% 29.7%
Neutral 29.7% 41.6% 45.8% 39.1% 33.2% 28.8% 32.6%
Disagree 16.4% 11.7% 6.3% 8.7% 15.3% 10.0% 14.5%
Strongly disagree 13.9% 6.5% 18.8% 13.0% 8.5% 27.5% 13.3%

Q5-8. Members of our community have shared important events together such as holidays, celebrations

Strongly agree 11.0% 14.5% 16.7% 4.8% 13.8% 11.4% 12.2%
Agree 36.9% 27.6% 22.9% 47.6% 35.5% 32.9% 35.0%
Neutral 33.0% 34.2% 29.2% 33.3% 35.0% 32.9% 33.3%
Disagree 13.8% 18.4% 25.0% 9.5% 10.6% 17.7% 14.3%
Strongly disagree 5.2% 5.3% 6.3% 4.8% 5.1% 5.1% 5.3%

ETC Institute (2020) Page 234



2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q5. Sense of Community and Belonging. Using a scale of 1 to 5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree," please rate
the degree to which you agree or disagree with each of the following statements: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q5-9. | feel hopeful about future of our community

Strongly agree 13.1% 12.8% 10.0% 12.5% 15.5% 12.0% 13.3%
Agree 42.4% 41.9% 44.0% 62.5% 44.5% 34.9% 42.8%
Neutral 26.3% 27.9% 26.0% 16.7% 29.8% 28.9% 27.3%
Disagree 11.3% 11.6% 12.0% 4.2% 6.9% 10.8% 10.1%
Strongly disagree 6.9% 5.8% 8.0% 4.2% 3.3% 13.3% 6.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed
Q6-1. Measures to mitigate climate change
Essential 37.0% 40.7% 42.0% 64.0% 45.4% 36.6% 40.3%
Very important 24.6% 30.2% 26.0% 24.0% 26.9% 30.5% 26.2%
Somewhat important 19.4% 15.1% 14.0% 4.0% 15.1% 7.3% 16.3%
Not important 9.7% 9.3% 12.0% 8.0% 7.6% 6.1% 9.0%
Inessential 9.3% 4.7% 6.0% 0.0% 5.0% 19.5% 8.2%
Q6-2. Measures to conserve Gainesville's natural environment & green cover
Essential 43.0% 47.7% 51.0% 68.0% 48.1% 46.4% 46.3%
Very important 31.0% 33.7% 24.5% 28.0% 30.0% 32.1% 30.5%
Somewhat important 20.3% 14.0% 18.4% 4.0% 15.6% 11.9% 17.3%
Not important 3.0% 2.3% 2.0% 0.0% 5.3% 2.4% 3.4%
2.8% 2.3% 4.1% 0.0% 0.8% 7.1% 2.6%

Inessential

ETC Institute (2020) Page 236



2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed
Q6-3. Equitable access to basic needs
Essential 51.2% 55.2% 52.0% 62.5% 57.6% 50.0% 53.4%
Very important 29.1% 24.1% 30.0% 33.3% 27.2% 22.6% 27.6%
Somewhat important 14.1% 18.4% 14.0% 4.2% 11.1% 19.0% 14.0%
Not important 3.4% 2.3% 0.0% 0.0% 3.7% 0.0% 2.9%
Inessential 2.2% 0.0% 4.0% 0.0% 0.4% 8.3% 2.1%
Q6-4. Equitable access to housing
Essential 50.7% 55.7% 53.1% 52.0% 57.0% 44.0% 52.3%
Very important 28.0% 28.4% 22.4% 36.0% 29.1% 23.8% 27.7%
Somewhat important 14.6% 12.5% 16.3% 12.0% 10.2% 23.8% 14.2%
Not important 4.1% 3.4% 2.0% 0.0% 3.3% 1.2% 3.5%
2.6% 0.0% 6.1% 0.0% 0.4% 7.1% 2.3%

Inessential

ETC Institute (2020) Page 237



2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed
Q6-5. Equitable access to quality healthcare
Essential 53.2% 54.5% 58.0% 70.8% 62.0% 51.8% 56.1%
Very important 29.1% 34.1% 22.0% 29.2% 28.0% 26.5% 28.6%
Somewhat important 12.3% 10.2% 12.0% 0.0% 7.2% 13.3% 10.6%
Not important 3.2% 1.1% 4.0% 0.0% 2.0% 2.4% 2.7%
Inessential 2.4% 0.0% 4.0% 0.0% 0.8% 6.0% 2.1%
Q6-6. Equitable access to quality mental healthcare
Essential 53.0% 57.5% 59.6% 62.5% 61.1% 47.5% 55.5%
Very important 28.0% 24.1% 25.5% 37.5% 26.2% 28.8% 27.3%
Somewhat important 13.2% 16.1% 6.4% 0.0% 10.7% 15.0% 12.3%
Not important 3.6% 1.1% 4.3% 0.0% 0.8% 2.5% 2.6%
Inessential 2.2% 1.1% 4.3% 0.0% 1.2% 6.3% 2.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed
Q6-7. Providing living wages
Essential 51.8% 54.7% 58.0% 60.0% 54.7% 41.0% 52.4%
Very important 28.5% 29.1% 24.0% 36.0% 31.0% 33.7% 29.4%
Somewhat important 12.1% 9.3% 10.0% 4.0% 11.4% 13.3% 11.5%
Not important 3.6% 5.8% 2.0% 0.0% 2.0% 4.8% 3.4%
Inessential 4.2% 1.2% 6.0% 0.0% 0.8% 7.2% 3.3%
Q6-8. Providing more employment opportunities
Essential 44.9% 40.9% 46.9% 48.0% 45.6% 41.7% 44.6%
Very important 38.3% 44.3% 38.8% 48.0% 38.5% 39.3% 39.1%
Somewhat important 13.8% 11.4% 8.2% 4.0% 13.8% 13.1% 13.0%
Not important 2.2% 2.3% 4.1% 0.0% 2.1% 3.6% 2.3%
0.8% 1.1% 2.0% 0.0% 0.0% 2.4% 0.9%

Inessential
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed
Q6-9. Mitigating drug abuse
Essential 32.5% 35.6% 25.0% 36.0% 40.1% 34.1% 34.7%
Very important 37.9% 32.2% 41.7% 36.0% 38.8% 29.3% 36.9%
Somewhat important 21.6% 25.3% 22.9% 28.0% 18.2% 29.3% 21.9%
Not important 5.0% 5.7% 8.3% 0.0% 0.8% 3.7% 4.0%
Inessential 3.0% 1.1% 2.1% 0.0% 2.1% 3.7% 2.5%
Q6-10. Addressing racism
Essential 48.2% 50.6% 46.0% 70.8% 60.5% 44.6% 51.6%
Very important 25.0% 25.9% 22.0% 20.8% 21.4% 14.5% 23.1%
Somewhat important 15.8% 17.6% 20.0% 4.2% 10.9% 25.3% 15.4%
Not important 6.6% 4.7% 6.0% 4.2% 5.6% 7.2% 6.2%
4.4% 1.2% 6.0% 0.0% 1.6% 8.4% 3.7%

Inessential
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed
Q6-11. Addressing gun violence
Essential 44.4% 47.1% 36.0% 62.5% 64.1% 34.5% 48.7%
Very important 25.7% 25.9% 20.0% 33.3% 19.4% 27.4% 24.3%
Somewhat important 18.7% 17.6% 30.0% 4.2% 9.3% 17.9% 16.3%
Not important 5.8% 5.9% 12.0% 0.0% 5.2% 9.5% 6.2%
Inessential 5.4% 3.5% 2.0% 0.0% 2.0% 10.7% 4.5%
Q6-12. Feeling of safety
Essential 37.7% 47.1% 44.0% 48.0% 45.0% 31.3% 40.5%
Very important 38.1% 37.9% 32.0% 32.0% 40.6% 45.8% 38.8%
Somewhat important 20.3% 11.5% 18.0% 20.0% 12.9% 18.1% 17.3%
Not important 3.2% 3.4% 2.0% 0.0% 1.6% 2.4% 2.6%
Inessential 0.8% 0.0% 4.0% 0.0% 0.0% 2.4% 0.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed
Q6-13. Economic health of Gainesville
Essential 47.4% 40.7% 44.0% 48.0% 49.0% 51.2% 47.2%
Very important 36.8% 39.5% 38.0% 44.0% 40.1% 32.9% 37.8%
Somewhat important 13.6% 18.6% 12.0% 8.0% 9.7% 13.4% 12.9%
Not important 1.6% 1.2% 4.0% 0.0% 0.4% 1.2% 1.3%
Inessential 0.6% 0.0% 2.0% 0.0% 0.8% 1.2% 0.7%
Q6-14. Sustainable commercial development
Essential 31.0% 37.6% 30.4% 43.5% 26.6% 25.0% 30.2%
Very important 35.8% 34.1% 41.3% 34.8% 39.3% 32.1% 36.5%
Somewhat important 24.5% 18.8% 17.4% 17.4% 28.7% 28.6% 24.9%
Not important 6.0% 7.1% 4.3% 0.0% 4.9% 8.3% 5.7%
2.8% 2.4% 6.5% 4.3% 0.4% 6.0% 2.6%

Inessential
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed
Q6-15. Historic preservation
Essential 27.8% 25.3% 26.5% 32.0% 26.9% 19.3% 26.7%
Very important 35.4% 33.3% 40.8% 32.0% 39.6% 38.6% 36.8%
Somewhat important 27.4% 27.6% 16.3% 28.0% 25.3% 32.5% 26.7%
Not important 7.1% 9.2% 12.2% 4.0% 6.1% 7.2% 7.3%
Inessential 2.4% 4.6% 4.1% 4.0% 2.0% 2.4% 2.6%
Q6-16. Built environment (e.g. roads, buildings, sidewalks)
Essential 39.7% 33.3% 36.7% 24.0% 40.9% 44.0% 39.3%
Very important 38.9% 40.2% 40.8% 56.0% 42.5% 31.0% 39.7%
Somewhat important 17.9% 21.8% 14.3% 20.0% 12.1% 21.4% 17.0%
Not important 2.8% 4.6% 2.0% 0.0% 3.2% 2.4% 3.0%
0.8% 0.0% 6.1% 0.0% 1.2% 1.2% 1.1%

Inessential
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed
Q6-17. Ease of getting to places you have to visit
Essential 29.3% 30.2% 29.4% 20.0% 27.1% 28.6% 28.7%
Very important 38.0% 39.5% 33.3% 52.0% 44.1% 33.3% 39.3%
Somewhat important 24.2% 25.6% 27.5% 28.0% 23.9% 28.6% 24.8%
Not important 7.1% 1.2% 3.9% 0.0% 4.5% 7.1% 5.7%
Inessential 1.4% 3.5% 5.9% 0.0% 0.4% 2.4% 1.6%
Q6-18. Quality of parks
Essential 27.6% 38.4% 28.0% 56.0% 30.0% 26.2% 29.9%
Very important 40.4% 34.9% 48.0% 28.0% 43.7% 41.7% 40.8%
Somewhat important 26.1% 20.9% 16.0% 16.0% 21.5% 25.0% 23.5%
Not important 4.9% 4.7% 4.0% 0.0% 3.2% 6.0% 4.4%
1.0% 1.2% 4.0% 0.0% 1.6% 1.2% 1.4%

Inessential
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed
Q6-19. Opportunities for recreation & culture
Essential 27.9% 33.7% 20.4% 48.0% 31.3% 23.8% 29.1%
Very important 41.3% 37.2% 55.1% 32.0% 44.3% 40.5% 42.0%
Somewhat important 25.5% 22.1% 20.4% 20.0% 19.5% 26.2% 23.3%
Not important 4.1% 5.8% 0.0% 0.0% 3.7% 7.1% 4.2%
Inessential 1.2% 1.2% 4.1% 0.0% 1.2% 2.4% 1.4%
Q6-20. Effectiveness & efficiency of government
Essential 50.4% 52.9% 46.0% 66.7% 59.3% 51.8% 53.0%
Very important 36.1% 39.1% 40.0% 29.2% 32.7% 34.1% 35.3%
Somewhat important 11.2% 8.0% 8.0% 4.2% 6.9% 11.8% 9.6%
Not important 1.2% 0.0% 2.0% 0.0% 1.2% 2.4% 1.3%
1.2% 0.0% 4.0% 0.0% 0.0% 0.0% 0.8%

Inessential
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q7. Which FOUR of the items listed in Question 6 do you think should receive the MOST EMPHASIS from City leaders over the next TWO years?

(top 4)

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q7. Sum of top 4 choices

Measures to mitigate climate
change 17.3% 20.2% 22.2% 34.6% 22.6% 22.1% 20.1%

Measures to conserve
Gainesville's natural

environment & green cover 22.7% 29.2% 16.7% 26.9% 23.8% 26.7% 23.8%

Equitable access to basic
needs 33.1% 39.3% 27.8% 34.6% 30.7% 27.9% 32.4%

Equitable access to housing 31.4% 43.8% 20.4% 42.3% 24.5% 25.6% 29.8%

Equitable access to quality
healthcare 23.5% 28.1% 29.6% 30.8% 24.9% 24.4% 24.8%

Equitable access to quality
mental healthcare 11.9% 12.4% 11.1% 19.2% 7.3% 14.0% 11.0%

Providing living wages 32.6% 30.3% 31.5% 38.5% 32.6% 31.4% 32.2%

Providing more employment
opportunities 27.0% 24.7% 24.1% 7.7% 19.9% 25.6% 24.2%

Mitigating drug abuse 6.2% 4.5% 9.3% 0.0% 8.0% 9.3% 6.9%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q7. Which FOUR of the items listed in Question 6 do you think should receive the MOST EMPHASIS from City leaders over the next TWO years?
(top 4) (cont.)

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q7. Sum of top 4 choices (cont.)

Addressing racism 19.8% 23.6% 22.2% 26.9% 26.4% 15.1% 21.7%
Addressing gun violence 11.6% 10.1% 13.0% 11.5% 20.3% 11.6% 13.7%
Feeling of safety 14.1% 16.9% 18.5% 7.7% 10.0% 9.3% 13.0%
Economic health of Gainesville 25.2% 21.3% 16.7% 11.5% 14.2% 24.4% 21.1%

Sustainable commercial
development 14.8% 6.7% 3.7% 11.5% 4.6% 9.3% 10.4%

Historic preservation 4.8% 4.5% 3.7% 3.8% 4.2% 5.8% 4.6%

Built environment (e.g. roads,

buildings, sidewalks) 17.0% 13.5% 9.3% 15.4% 14.9% 25.6% 16.4%
Ease of getting to places you

have to visit 10.0% 7.9% 14.8% 3.8% 5.0% 16.3% 9.1%
Quality of parks 5.2% 2.2% 7.4% 7.7% 3.8% 5.8% 4.9%

Opportunities for recreation &
culture 7.1% 9.0% 1.9% 3.8% 3.8% 9.3% 6.3%

Effectiveness & efficiency of
government 21.2% 21.3% 14.8% 11.5% 22.6% 25.6% 21.2%

None chosen 7.9% 6.7% 16.7% 11.5% 16.9% 5.8% 10.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q8. The City is looking for new ways to improve and personalize services from the City government to residents. In the future, would you
consider opting-in to share personal data (demographic, neighborhood, etc.) which would only be used to improve and personalize services

from the City government? (without "not provided")

N=1042 Q34. What is your current employment status? Total
Unemployed/  Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q8. Would you consider opting-in to share personal data which would only be used to improve & personalize services from City

government

Yes 48.3% 53.4% 41.5% 70.8% 44.6% 47.6% 48.0%
No 22.1% 19.3% 11.3% 12.5% 15.8% 19.5% 19.4%
Not sure 29.6% 27.3% 47.2% 16.7% 39.6% 32.9% 32.6%

Q9. How much do you trust law enforcement agencies to use facial recognition technology responsibly? (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q9. How much do you trust law enforcement agencies to use facial recognition technology responsibly

A great deal 13.4% 8.6% 18.0% 33.3% 21.8% 13.0% 15.8%
Somewhat 33.2% 38.3% 22.0% 28.6% 45.2% 33.8% 35.5%
Not too much 22.8% 30.9% 34.0% 23.8% 22.8% 20.8% 24.0%
Not at all 30.6% 22.2% 26.0% 14.3% 10.2% 32.5% 24.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q10. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," how would you rate the way leaders at the

following levels of government have responded so far to the Coronavirus (COVID-19) pandemic overall? (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/  Student/ Homemaker/

Employed Employed unable to Volunteer/ Self-

full time part time work Internship Retired employed
Q10-1. City Government's Response
Very satisfied 25.5% 25.0% 19.2% 37.5% 26.7% 29.3% 26.0%
Satisfied 36.2% 40.9% 38.5% 45.8% 46.2% 24.4% 38.4%
Neutral 15.2% 15.9% 17.3% 8.3% 15.8% 22.0% 15.9%
Dissatisfied 9.3% 9.1% 9.6% 8.3% 7.3% 14.6% 9.2%
Very dissatisfied 13.7% 9.1% 15.4% 0.0% 4.0% 9.8% 10.5%
Q10-2. County Government's Response
Very satisfied 21.8% 21.2% 21.6% 21.7% 22.8% 14.8% 21.6%
Satisfied 37.9% 34.1% 27.5% 52.2% 47.6% 34.6% 39.3%
Neutral 17.5% 24.7% 17.6% 13.0% 19.9% 22.2% 19.0%
Dissatisfied 10.3% 11.8% 19.6% 13.0% 5.7% 18.5% 10.4%
Very dissatisfied 12.5% 8.2% 13.7% 0.0% 4.1% 9.9% 9.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q10. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," how would you rate the way leaders at the

following levels of government have responded so far to the Coronavirus (COVID-19) pandemic overall? (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/

Employed Employed unable to Volunteer/ Self-

full time part time work Internship Retired employed
Q10-3. State Government's Response
Very satisfied 9.8% 8.0% 13.7% 0.0% 12.1% 13.3% 10.4%
Satisfied 22.9% 21.8% 31.4% 20.8% 27.8% 21.7% 24.6%
Neutral 20.2% 21.8% 15.7% 16.7% 21.0% 16.9% 19.8%
Dissatisfied 29.2% 27.6% 15.7% 37.5% 22.6% 20.5% 26.1%
Very dissatisfied 17.8% 20.7% 23.5% 25.0% 16.5% 27.7% 19.1%
Q10-4. US Government's Response
Very satisfied 8.5% 7.0% 12.0% 8.3% 9.7% 18.1% 9.6%
Satisfied 15.2% 15.1% 22.0% 8.3% 17.7% 9.6% 15.6%
Neutral 13.8% 14.0% 20.0% 4.2% 12.9% 13.3% 13.6%
Dissatisfied 17.3% 19.8% 10.0% 25.0% 16.1% 12.0% 16.5%
Very dissatisfied 45.3% 44.2% 36.0% 54.2% 43.5% 47.0% 44.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q11. Have you contacted the City of Gainesville (in-person, phone, email or web) for any reason during the past year?

N=1042 Q34. What is your current employment status? Total
Unemployed/  Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q11. Have you contacted City for any reason during past year

Yes 32.0% 28.1% 31.5% 46.2% 37.2% 44.2% 34.3%

No 68.0% 71.9% 68.5% 53.8% 62.8% 55.8% 65.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q12. Using a scale of 1 to 5, where 5 means "Always" and 1 means "Never," please rate your experience with City employees regarding the
following behaviors. (without "don't know")

N=357 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q12-1. It was easy to find someone to address my request

Always 24.2% 30.4% 43.8% 50.0% 29.8% 23.7% 28.0%
Frequently 37.9% 34.8% 31.3% 25.0% 35.1% 31.6% 35.3%
Occasionally 20.5% 21.7% 18.8% 16.7% 27.7% 21.1% 22.3%
Seldom 11.8% 8.7% 0.0% 8.3% 4.3% 18.4% 9.8%
Never 5.6% 4.3% 6.3% 0.0% 3.2% 5.3% 4.6%

Q12-2. 1 was able to get my question/concern resolved

Always 26.2% 33.3% 31.3% 45.5% 38.5% 21.1% 30.5%
Frequently 35.4% 41.7% 37.5% 18.2% 25.0% 28.9% 31.6%
Occasionally 15.9% 12.5% 12.5% 36.4% 17.7% 21.1% 17.4%
Seldom 14.6% 8.3% 6.3% 0.0% 11.5% 18.4% 12.8%
Never 7.9% 4.2% 12.5% 0.0% 7.3% 10.5% 7.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q12. Using a scale of 1 to 5, where 5 means "Always" and 1 means "Never," please rate your experience with City employees regarding the
following behaviors. (without "don't know")

N=357 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q12-3. Response time was reasonable

Always 27.6% 37.5% 18.8% 36.4% 35.8% 18.4% 29.5%
Frequently 36.8% 37.5% 50.0% 36.4% 32.6% 39.5% 36.4%
Occasionally 14.1% 8.3% 18.8% 18.2% 14.7% 18.4% 14.6%
Seldom 12.3% 12.5% 0.0% 9.1% 11.6% 15.8% 12.0%
Never 9.2% 4.2% 12.5% 0.0% 5.3% 7.9% 7.4%

Q12-4. City employees are courteous/professional

Always 41.7% 52.2% 56.3% 58.3% 57.0% 27.0% 46.2%
Frequently 35.6% 26.1% 37.5% 41.7% 24.7% 43.2% 32.9%
Occasionally 13.5% 17.4% 0.0% 0.0% 12.9% 21.6% 13.6%
Seldom 3.7% 4.3% 0.0% 0.0% 3.2% 8.1% 3.8%
Never 5.5% 0.0% 6.3% 0.0% 2.2% 0.0% 3.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q13. Which TWO of the items listed in Question 12 do you think should receive the MOST EMPHASIS from City leaders over the next TWO

years? (top 2)

N=357

Q13. Sum of top 2 choices

It was easy to find someone
to address my request

| was able to get my question/
concern resolved

Response time was reasonable

City employees are courteous/
professional

None chosen

ETC Institute (2020)

Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/

Employed Employed unable to Volunteer/ Self-

full time part time work Internship Retired employed
49.4% 60.0% 47.1% 58.3% 45.4% 52.6% 49.3%
50.6% 56.0% 47.1% 66.7% 51.5% 60.5% 52.4%
38.0% 28.0% 41.2% 50.0% 29.9% 28.9% 34.5%
13.9% 12.0% 0.0% 8.3% 13.4% 15.8% 12.9%
20.5% 16.0% 29.4% 8.3% 28.9% 18.4% 22.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q14. Overall, how would you rate your MOST RECENT experience when contacting the City of Gainesville? (without "not provided")

N=357 Q34. What is your current employment status? Total
Unemployed/  Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q14. How would you rate your most recent experience when contacting City

Excellent 25.6% 40.0% 43.8% 33.3% 34.7% 26.3% 30.4%
Good 39.6% 28.0% 31.3% 33.3% 42.1% 31.6% 38.1%
Fair 22.0% 16.0% 18.8% 25.0% 12.6% 15.8% 18.2%
Poor 12.8% 12.0% 6.3% 0.0% 7.4% 26.3% 11.9%
Not sure 0.0% 4.0% 0.0% 8.3% 3.2% 0.0% 1.4%
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Q15. Which of the following are your primary sources of information about City issues, services, programming, and events?

2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

N=1042

www.cityofgainesville.org
myGNV app

Nextdoor

Twitter

Instagram

Facebook

Cox cable: Channel 12
Television/News

City’s main phone number:
352-334-5000

Radio

Newspapers

Homeowners, neighborhood,
or other civic association
newsletters

City email lists, newsletters,

telephone town hall meetings,
etc.

Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed
Q15. What are your primary sources of information about City issues, services, programming, & events
44.7% 37.1% 25.9% 19.2% 23.8% 39.5% 36.8%
6.6% 4.5% 3.7% 3.8% 4.2% 5.8% 5.5%
17.5% 20.2% 14.8% 15.4% 15.3% 22.1% 17.3%
7.3% 7.9% 5.6% 7.7% 1.1% 7.0% 5.7%
5.6% 7.9% 0.0% 3.8% 0.8% 1.2% 3.8%
40.3% 39.3% 25.9% 50.0% 18.8% 31.4% 33.5%
13.9% 14.6% 16.7% 11.5% 19.9% 12.8% 15.4%
39.9% 39.3% 50.0% 50.0% 64.0% 39.5% 46.5%
3.3% 9.0% 9.3% 7.7% 8.4% 9.3% 6.0%
20.0% 23.6% 18.5% 42.3% 17.2% 22.1% 20.2%
32.0% 38.2% 27.8% 53.8% 49.8% 27.9% 36.9%
16.0% 14.6% 14.8% 23.1% 14.6% 14.0% 15.5%
19.1% 19.1% 22.2% 19.2% 15.3% 18.6% 18.2%
9.2% 11.2% 9.3% 15.4% 5.0% 14.0% 8.8%

Other
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q16. Public Safety. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/  Student/ Homemaker/

Employed Employed unable to Volunteer/ Self-

full time part time work Internship Retired employed
Q16-1. Overall quality of local police protection
Very satisfied 18.6% 18.8% 21.2% 23.8% 23.9% 19.3% 20.3%
Satisfied 52.6% 46.3% 42.3% 52.4% 52.7% 44.6% 50.7%
Neutral 20.9% 25.0% 17.3% 14.3% 17.3% 27.7% 20.6%
Dissatisfied 5.8% 7.5% 11.5% 9.5% 4.1% 8.4% 6.1%

2.1% 2.5% 7.7% 0.0% 2.1% 0.0% 2.2%

Very dissatisfied

Q16-2. How quickly police responds to 911 emergencies

Very satisfied 25.4% 27.1% 25.6% 36.4% 30.0% 21.1% 26.5%
Satisfied 45.9% 45.8% 35.9% 45.5% 43.8% 42.1% 44.3%
Neutral 20.8% 18.8% 33.3% 18.2% 20.0% 26.3% 21.7%
Dissatisfied 6.0% 8.3% 5.1% 0.0% 4.4% 8.8% 6.0%
Very dissatisfied 1.8% 0.0% 0.0% 0.0% 1.9% 1.8% 1.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q16. Public Safety. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q16-3. Visibility of police in neighborhoods

Very satisfied 12.1% 13.4% 13.7% 9.1% 13.5% 13.3% 12.8%
Satisfied 40.0% 34.1% 33.3% 36.4% 37.4% 30.1% 37.4%
Neutral 32.0% 37.8% 35.3% 40.9% 32.0% 37.3% 33.3%
Dissatisfied 13.0% 11.0% 11.8% 4.5% 14.4% 15.7% 13.2%
Very dissatisfied 2.9% 3.7% 5.9% 9.1% 2.7% 3.6% 3.3%

Q16-4. City's efforts to prevent crime

Very satisfied 11.2% 12.3% 16.3% 9.1% 15.5% 15.3% 12.9%
Satisfied 39.1% 45.2% 38.8% 40.9% 41.3% 31.9% 39.6%
Neutral 34.7% 30.1% 26.5% 36.4% 35.2% 34.7% 34.0%
Dissatisfied 11.4% 9.6% 10.2% 13.6% 5.6% 16.7% 10.3%
Very dissatisfied 3.6% 2.7% 8.2% 0.0% 2.3% 1.4% 3.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q16. Public Safety. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are

with each of the following: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed
Q16-5. Overall quality of local fire rescue protection
Very satisfied 33.8% 40.0% 47.8% 47.4% 43.9% 30.9% 37.9%
Satisfied 49.9% 49.2% 41.3% 42.1% 45.2% 47.1% 47.6%
Neutral 14.8% 9.2% 8.7% 10.5% 9.5% 20.6% 12.9%
Dissatisfied 1.2% 1.5% 2.2% 0.0% 1.4% 0.0% 1.3%
Very dissatisfied 0.2% 0.0% 0.0% 0.0% 0.0% 1.5% 0.2%
Q16-6. How quickly fire rescue responds to 911 emergencies
Very satisfied 39.9% 41.5% 58.5% 53.8% 48.4% 35.0% 43.3%
Satisfied 43.0% 45.3% 29.3% 46.2% 39.2% 38.3% 41.0%
Neutral 15.5% 11.3% 9.8% 0.0% 10.8% 25.0% 14.0%
Dissatisfied 1.2% 1.9% 2.4% 0.0% 1.6% 0.0% 1.5%
0.3% 0.0% 0.0% 0.0% 0.0% 1.7% 0.3%

Very dissatisfied
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q16. Public Safety. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are

with each of the following: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed
Q16-7. Overall quality of Gainesville Fire Rescue's community involvement, education & prevention services
Very satisfied 33.3% 32.8% 42.5% 25.0% 35.1% 40.0% 34.8%
Satisfied 45.9% 44.8% 40.0% 56.3% 48.0% 32.3% 45.1%
Neutral 18.9% 22.4% 15.0% 18.8% 14.9% 21.5% 18.0%
Dissatisfied 1.3% 0.0% 2.5% 0.0% 1.5% 4.6% 1.7%
Very dissatisfied 0.5% 0.0% 0.0% 0.0% 0.5% 1.5% 0.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q17. Mobility. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q17-1. How is traffic flow on major streets

Excellent 2.8% 1.1% 3.9% 0.0% 4.0% 2.4% 2.8%
Good 23.0% 37.1% 27.5% 34.6% 36.0% 31.0% 28.6%
Neutral 19.4% 21.3% 27.5% 23.1% 24.9% 14.3% 21.1%
Below average 27.5% 23.6% 19.6% 19.2% 21.7% 27.4% 25.2%
Poor 27.3% 16.9% 21.6% 23.1% 13.4% 25.0% 22.3%

Q17-2. How is traffic flow on residential streets

Excellent 12.3% 14.8% 7.8% 16.0% 14.5% 20.0% 13.5%
Good 54.4% 60.2% 49.0% 52.0% 53.3% 49.4% 53.7%
Neutral 19.0% 20.5% 25.5% 20.0% 19.6% 15.3% 19.5%
Below average 9.4% 1.1% 2.0% 12.0% 9.4% 10.6% 8.5%
Poor 4.9% 3.4% 15.7% 0.0% 3.1% 4.7% 4.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q17. Mobility. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q17-3. How easy is it to find public parking

Excellent 4.6% 5.7% 8.3% 0.0% 2.5% 1.2% 4.0%
Good 23.6% 29.9% 27.1% 29.2% 24.0% 32.9% 25.3%
Neutral 23.0% 31.0% 27.1% 29.2% 33.5% 23.2% 26.8%
Below average 28.8% 24.1% 18.8% 33.3% 25.6% 29.3% 27.2%
Poor 20.0% 9.2% 18.8% 8.3% 14.5% 13.4% 16.8%

Q17-4. How easy is it to travel by car in Gainesville

Excellent 11.4% 9.2% 10.0% 12.0% 12.4% 11.8% 11.3%
Good 43.4% 49.4% 42.0% 40.0% 48.2% 44.7% 45.1%
Neutral 21.1% 18.4% 24.0% 40.0% 21.9% 17.6% 21.5%
Below average 15.3% 18.4% 10.0% 8.0% 12.0% 12.9% 14.1%
Poor 8.8% 4.6% 14.0% 0.0% 5.6% 12.9% 8.1%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q17. Mobility. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q17-5. How easy is it to travel by bus in Gainesville

Excellent 9.4% 13.5% 5.9% 12.5% 9.0% 13.0% 9.8%
Good 32.2% 34.6% 38.2% 25.0% 26.1% 28.3% 31.4%
Neutral 24.3% 28.8% 23.5% 25.0% 36.9% 30.4% 27.8%
Below average 15.9% 9.6% 2.9% 12.5% 17.1% 19.6% 14.8%
Poor 18.1% 13.5% 29.4% 25.0% 10.8% 8.7% 16.1%

Q17-6. How easy is it to travel by bicycle in Gainesville

Excellent 14.4% 8.8% 10.8% 21.1% 11.2% 18.2% 13.5%
Good 39.9% 47.1% 43.2% 15.8% 42.5% 33.3% 40.3%
Neutral 27.0% 29.4% 21.6% 21.1% 33.6% 25.8% 27.8%
Below average 12.6% 10.3% 13.5% 31.6% 10.4% 18.2% 13.0%
Poor 6.0% 4.4% 10.8% 10.5% 2.2% 4.5% 5.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q17. Mobility. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q17-7. How easy is it to travel on foot in Gainesville

Excellent 13.3% 8.6% 18.2% 17.4% 13.8% 23.7% 14.1%
Good 40.5% 43.2% 40.9% 34.8% 46.6% 43.4% 42.4%
Neutral 26.3% 24.7% 25.0% 30.4% 24.9% 18.4% 25.2%
Below average 12.1% 13.6% 9.1% 8.7% 10.6% 10.5% 11.4%
Poor 7.8% 9.9% 6.8% 8.7% 4.2% 3.9% 6.8%

Q17-8. How easy is it for neighbors with disabilities to commute in Gainesville

Excellent 6.1% 2.6% 3.0% 0.0% 6.5% 5.6% 5.5%
Good 27.6% 28.9% 33.3% 22.2% 22.6% 16.7% 26.0%
Neutral 26.6% 34.2% 33.3% 33.3% 33.9% 44.4% 31.1%
Below average 22.4% 18.4% 15.2% 22.2% 22.6% 13.9% 21.0%
Poor 17.3% 15.8% 15.2% 22.2% 14.5% 19.4% 16.4%

ETC Institute (2020) Page 264



2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q18. Which THREE of the mobility items listed in Question 17 do you think should receive the MOST EMPHASIS from City leaders over the next

TWO years? (top 3)

N=1042 Q34. What is your current employment status? Total
Unemployed/  Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q18. Sum of top 3 choices

How is traffic flow on major
streets 71.7% 64.0% 50.0% 69.2% 57.1% 69.8% 65.9%

How is traffic flow on
residential streets 16.4% 13.5% 20.4% 11.5% 16.9% 16.3% 16.3%

How easy is it to find public
parking 44.5% 36.0% 27.8% 46.2% 42.5% 37.2% 41.8%

How easy is it to travel by car
in Gainesville 27.9% 15.7% 24.1% 15.4% 22.2% 26.7% 24.7%

How easy is it to travel by
bus in Gainesville 22.2% 38.2% 24.1% 26.9% 20.3% 33.7% 24.2%

How easy is it to travel by
bicycle in Gainesville 22.5% 24.7% 18.5% 42.3% 11.9% 23.3% 20.3%

How easy is it to travel on
foot in Gainesville 12.7% 15.7% 11.1% 7.7% 9.6% 8.1% 11.5%

How easy is it for neighbors
with disabilities to commute

in Gainesville 29.5% 39.3% 31.5% 23.1% 33.3% 33.7% 31.6%

None chosen 10.8% 13.5% 24.1% 11.5% 21.5% 11.6% 14.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q19. Utilities. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are with
each of the following: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/  Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q19-1. Electricity service

Very satisfied 13.6% 13.8% 20.0% 23.1% 28.5% 14.0% 17.9%
Satisfied 33.4% 37.9% 30.0% 38.5% 35.2% 29.1% 34.0%
Neutral 13.2% 12.6% 10.0% 11.5% 15.8% 16.3% 13.9%
Dissatisfied 19.0% 21.8% 20.0% 15.4% 9.9% 23.3% 17.2%
Very dissatisfied 20.8% 13.8% 20.0% 11.5% 10.7% 17.4% 16.9%

Q19-2. Gas service

Very satisfied 17.9% 20.9% 17.9% 23.8% 33.2% 20.0% 22.2%
Satisfied 39.1% 50.7% 43.6% 47.6% 38.9% 38.6% 40.4%
Neutral 19.2% 17.9% 15.4% 14.3% 20.7% 27.1% 20.1%
Dissatisfied 11.4% 10.4% 5.1% 9.5% 3.1% 8.6% 8.6%
Very dissatisfied 12.4% 0.0% 17.9% 4.8% 4.1% 5.7% 8.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q19. Utilities. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are with
each of the following: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q19-3. Water service

Very satisfied 17.4% 19.8% 14.3% 23.1% 30.2% 21.7% 21.1%
Satisfied 38.6% 44.2% 30.6% 42.3% 40.0% 30.1% 38.5%
Neutral 16.8% 22.1% 26.5% 15.4% 16.7% 25.3% 18.4%
Dissatisfied 14.0% 10.5% 14.3% 15.4% 6.1% 13.3% 11.8%
Very dissatisfied 13.2% 3.5% 14.3% 3.8% 6.9% 9.6% 10.3%

Q19-4. Sewer service

Very satisfied 16.8% 18.8% 20.8% 20.0% 30.1% 18.2% 20.6%
Satisfied 40.3% 46.3% 33.3% 52.0% 42.5% 32.5% 40.6%
Neutral 21.5% 27.5% 25.0% 20.0% 17.8% 32.5% 22.2%
Dissatisfied 9.8% 6.3% 8.3% 4.0% 5.0% 10.4% 8.2%
Very dissatisfied 11.5% 1.3% 12.5% 4.0% 4.6% 6.5% 8.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q19. Utilities. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are with

each of the following: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed
Q19-5. Residential trash collection service
Very satisfied 33.2% 40.7% 35.3% 50.0% 40.4% 39.5% 36.7%
Satisfied 46.0% 45.3% 47.1% 34.6% 45.2% 41.9% 45.2%
Neutral 13.8% 10.5% 3.9% 7.7% 9.6% 9.3% 11.5%
Dissatisfied 4.5% 2.3% 2.0% 7.7% 3.6% 5.8% 4.2%
Very dissatisfied 2.4% 1.2% 11.8% 0.0% 1.2% 3.5% 2.5%
Q19-6. Curbside recycling service
Very satisfied 33.4% 39.8% 31.4% 50.0% 43.6% 35.3% 36.8%
Satisfied 44.5% 47.0% 47.1% 33.3% 42.7% 47.1% 44.6%
Neutral 14.0% 7.2% 9.8% 16.7% 10.8% 7.1% 11.9%
Dissatisfied 5.7% 2.4% 3.9% 0.0% 1.7% 8.2% 4.4%
2.4% 3.6% 7.8% 0.0% 1.2% 2.4% 2.4%

Very dissatisfied
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q19. Utilities. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are with

each of the following: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed
Q19-7. Yard waste service
Very satisfied 33.4% 44.0% 32.6% 52.2% 39.4% 32.1% 35.9%
Satisfied 43.1% 36.0% 39.1% 30.4% 39.8% 41.7% 41.1%
Neutral 15.5% 16.0% 19.6% 13.0% 15.6% 14.3% 15.7%
Dissatisfied 6.0% 1.3% 0.0% 4.3% 3.9% 6.0% 4.8%
Very dissatisfied 1.9% 2.7% 8.7% 0.0% 1.3% 6.0% 2.5%
Q19-8. Bulk trash pickup service
Very satisfied 27.1% 37.3% 25.6% 44.4% 35.6% 30.9% 30.7%
Satisfied 42.3% 32.2% 46.5% 27.8% 38.9% 42.6% 40.6%
Neutral 21.1% 20.3% 14.0% 27.8% 15.9% 11.8% 18.6%
Dissatisfied 7.0% 6.8% 2.3% 0.0% 6.7% 7.4% 6.6%
2.6% 3.4% 11.6% 0.0% 2.9% 7.4% 3.5%

Very dissatisfied
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q20. Which TWO of the items listed in Question 19 do you think should receive the MOST EMPHASIS from City leaders over the next TWO

years? (top 2)

N=1042

Q20. Sum of top 2 choices

Electricity service
Gas service
Water service
Sewer service

Residential trash collection
service

Curbside recycling service
Yard waste service
Bulk trash pickup service

None chosen

ETC Institute (2020)

Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed
66.3% 60.7% 51.9% 34.6% 39.1% 68.6% 57.5%
12.5% 5.6% 5.6% 3.8% 6.9% 10.5% 9.7%
28.7% 28.1% 31.5% 34.6% 16.9% 27.9% 26.0%
6.4% 10.1% 9.3% 7.7% 7.7% 9.3% 7.5%
6.6% 7.9% 9.3% 7.7% 9.2% 9.3% 7.7%
13.1% 18.0% 13.0% 26.9% 11.9% 12.8% 13.4%
6.6% 5.6% 1.9% 3.8% 8.8% 15.1% 7.4%
7.3% 9.0% 11.1% 3.8% 8.8% 8.1% 8.0%
20.8% 20.2% 27.8% 30.8% 37.9% 12.8% 25.1%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q21. Communication. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following. (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed
Q21-1. How effectively City communicates with you
Very satisfied 9.6% 7.6% 4.1% 8.7% 8.1% 11.3% 8.9%
Satisfied 36.2% 35.4% 34.7% 39.1% 39.9% 30.0% 36.6%
Neutral 36.2% 40.5% 40.8% 39.1% 39.9% 41.3% 38.1%
Dissatisfied 11.8% 10.1% 16.3% 13.0% 6.7% 13.8% 10.8%
Very dissatisfied 6.3% 6.3% 4.1% 0.0% 5.4% 3.8% 5.7%
Q21-2. Quality of City's website, cityofgainesville.org
Very satisfied 7.1% 14.5% 12.1% 18.8% 8.4% 8.8% 8.7%
Satisfied 39.8% 31.9% 36.4% 18.8% 36.8% 35.3% 37.3%
Neutral 41.2% 46.4% 39.4% 56.3% 47.1% 44.1% 43.4%
Dissatisfied 8.0% 5.8% 3.0% 6.3% 5.2% 7.4% 6.9%
Very dissatisfied 3.9% 1.4% 9.1% 0.0% 2.6% 4.4% 3.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q21. Communication. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following. (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q21-3. City efforts to keep you informed about City government (newsletters, press releases, social media)

Very satisfied 11.2% 8.9% 11.1% 9.1% 10.4% 10.1% 10.7%
Satisfied 36.8% 35.4% 33.3% 50.0% 37.1% 43.0% 37.5%
Neutral 37.0% 46.8% 37.8% 36.4% 43.0% 30.4% 38.6%
Dissatisfied 11.2% 3.8% 11.1% 4.5% 5.4% 11.4% 8.9%
Very dissatisfied 3.9% 5.1% 6.7% 0.0% 4.1% 5.1% 4.3%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q22-1. Reported residential property maintenance issues

Very satisfied 6.3% 7.7% 18.4% 9.1% 9.6% 1.9% 7.7%
Satisfied 33.6% 33.3% 18.4% 27.3% 25.3% 31.5% 30.3%
Neutral 45.1% 43.6% 44.7% 45.5% 45.2% 42.6% 44.6%
Dissatisfied 9.7% 10.3% 13.2% 0.0% 14.4% 18.5% 11.8%
Very dissatisfied 5.2% 5.1% 5.3% 18.2% 5.5% 5.6% 5.7%

Q22-2. Reported commercial property maintenance issues

Very satisfied 5.9% 3.6% 10.0% 14.3% 5.7% 4.8% 5.9%
Satisfied 28.3% 35.7% 16.7% 28.6% 17.9% 23.8% 25.4%
Neutral 54.6% 53.6% 60.0% 42.9% 66.0% 57.1% 57.6%
Dissatisfied 6.3% 7.1% 10.0% 14.3% 4.7% 9.5% 6.6%
Very dissatisfied 4.9% 0.0% 3.3% 0.0% 5.7% 4.8% 4.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q22-3. Reported abandoned vehicles

Very satisfied 8.3% 8.3% 6.5% 14.3% 7.8% 2.6% 7.5%
Satisfied 25.9% 16.7% 19.4% 14.3% 11.7% 33.3% 22.1%
Neutral 47.8% 58.3% 61.3% 42.9% 54.4% 48.7% 50.7%
Dissatisfied 9.8% 16.7% 0.0% 14.3% 18.4% 12.8% 11.9%
Very dissatisfied 8.3% 0.0% 12.9% 14.3% 7.8% 2.6% 7.8%

Q22-4. Reported graffiti

Very satisfied 7.2% 7.4% 6.9% 11.1% 2.3% 2.7% 5.6%
Satisfied 23.8% 29.6% 27.6% 22.2% 25.0% 21.6% 24.9%
Neutral 54.1% 51.9% 48.3% 55.6% 60.2% 54.1% 54.5%
Dissatisfied 11.0% 11.1% 10.3% 11.1% 5.7% 16.2% 10.2%
Very dissatisfied 3.9% 0.0% 6.9% 0.0% 6.8% 5.4% 4.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q22-5. Reported noise violations

Very satisfied 8.0% 7.5% 5.6% 0.0% 5.6% 3.5% 6.5%
Satisfied 25.1% 37.7% 25.0% 53.3% 20.4% 21.1% 25.4%
Neutral 41.4% 34.0% 47.2% 26.7% 46.5% 54.4% 43.2%
Dissatisfied 16.3% 15.1% 13.9% 13.3% 17.6% 17.5% 16.5%
Very dissatisfied 9.1% 5.7% 8.3% 6.7% 9.9% 3.5% 8.4%

Q22-6. Maintenance of streets in your neighborhood

Very satisfied 12.6% 4.9% 6.4% 18.2% 12.8% 12.8% 11.8%
Satisfied 39.7% 54.9% 38.3% 54.5% 39.2% 29.5% 40.3%
Neutral 23.3% 19.5% 34.0% 18.2% 28.2% 26.9% 24.9%
Dissatisfied 16.0% 13.4% 14.9% 9.1% 12.8% 21.8% 15.4%
Very dissatisfied 8.3% 7.3% 6.4% 0.0% 7.0% 9.0% 7.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed
Q22-7. Maintenance of traffic signals/street signs
Very satisfied 15.9% 9.8% 14.0% 18.2% 14.5% 11.7% 14.6%
Satisfied 48.1% 54.9% 40.0% 50.0% 49.1% 42.9% 48.0%
Neutral 22.7% 25.6% 36.0% 31.8% 25.4% 31.2% 25.4%
Dissatisfied 9.9% 4.9% 8.0% 0.0% 8.3% 10.4% 8.8%
Very dissatisfied 3.4% 4.9% 2.0% 0.0% 2.6% 3.9% 3.2%
Q22-8. Maintenance of medians & public areas
Very satisfied 13.0% 8.9% 14.6% 19.0% 10.7% 12.7% 12.3%
Satisfied 45.7% 58.2% 41.7% 52.4% 47.3% 41.8% 46.9%
Neutral 25.1% 26.6% 33.3% 19.0% 28.1% 31.6% 26.8%
Dissatisfied 10.9% 3.8% 6.3% 9.5% 8.9% 8.9% 9.3%
5.3% 2.5% 4.2% 0.0% 4.9% 5.1% 4.7%

Very dissatisfied
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed
Q22-9. Maintenance of City buildings (City Hall, Community Centers)
Very satisfied 12.9% 15.1% 20.5% 15.8% 12.4% 15.2% 13.6%
Satisfied 50.8% 54.8% 36.4% 57.9% 55.7% 45.5% 51.3%
Neutral 29.3% 28.8% 34.1% 21.1% 27.8% 33.3% 29.3%
Dissatisfied 5.8% 1.4% 6.8% 5.3% 2.1% 4.5% 4.4%
Very dissatisfied 1.2% 0.0% 2.3% 0.0% 2.1% 1.5% 1.5%
Q22-10. Overall cleanliness of City streets & public areas
Very satisfied 13.4% 13.3% 14.0% 20.0% 11.3% 14.5% 13.2%
Satisfied 48.1% 43.4% 40.0% 52.0% 51.7% 38.6% 47.3%
Neutral 19.9% 26.5% 32.0% 24.0% 26.1% 31.3% 23.7%
Dissatisfied 12.8% 12.0% 10.0% 0.0% 8.4% 12.0% 11.2%
Very dissatisfied 5.9% 4.8% 4.0% 4.0% 2.5% 3.6% 4.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q22-11. Adequacy of City street lighting

Very satisfied 10.2% 6.0% 18.4% 20.0% 10.0% 8.6% 10.4%
Satisfied 45.8% 50.0% 30.6% 36.0% 51.1% 44.4% 46.1%
Neutral 23.5% 23.8% 32.7% 24.0% 26.4% 30.9% 25.5%
Dissatisfied 13.9% 13.1% 10.2% 16.0% 8.7% 11.1% 12.1%
Very dissatisfied 6.5% 7.1% 8.2% 4.0% 3.9% 4.9% 5.9%

Q22-12. Availability of sidewalks in your neighborhood

Very satisfied 14.6% 3.8% 10.2% 20.8% 12.9% 8.8% 12.7%
Satisfied 32.6% 39.2% 28.6% 29.2% 35.9% 35.0% 33.9%
Neutral 22.4% 29.1% 34.7% 25.0% 24.4% 30.0% 24.8%
Dissatisfied 18.6% 12.7% 12.2% 8.3% 15.7% 15.0% 16.6%
Very dissatisfied 11.8% 15.2% 14.3% 16.7% 11.1% 11.3% 12.1%

ETC Institute (2020) Page 278



2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q23. Which THREE of the maintenance items listed in Question 22 do you think should receive the MOST EMPHASIS from City leaders over the

next TWO years? (top 3)

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q23. Sum of top 3 choices

Reported residential property
maintenance issues 15.0% 15.7% 20.4% 19.2% 11.5% 19.8% 14.9%

Reported commercial property

maintenance issues 6.2% 7.9% 5.6% 7.7% 5.0% 4.7% 5.9%
Reported abandoned vehicles 4.6% 5.6% 13.0% 15.4% 5.7% 3.5% 5.6%
Reported graffiti 1.9% 4.5% 0.0% 0.0% 3.4% 5.8% 2.8%
Reported noise violations 11.8% 15.7% 13.0% 11.5% 15.3% 23.3% 14.0%

Maintenance of streets in
your neighborhood 31.6% 31.5% 27.8% 19.2% 28.7% 36.0% 30.7%

Maintenance of traffic signals/
street signs 14.8% 22.5% 18.5% 26.9% 16.5% 16.3% 16.6%

Maintenance of medians &
public areas 18.7% 16.9% 14.8% 26.9% 13.8% 24.4% 17.9%

ETC Institute (2020) Page 279



2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q23. Which THREE of the maintenance items listed in Question 22 do you think should receive the MOST EMPHASIS from City leaders over the
next TWO years? (top 3) (cont.)

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q23. Sum of top 3 choices (cont.)

Maintenance of City
buildings (City Hall,
Community Centers) 5.4% 3.4% 5.6% 3.8% 1.9% 4.7% 4.2%

Overall cleanliness of City

streets & public areas 34.9% 32.6% 20.4% 42.3% 26.8% 34.9% 32.2%
Adequacy of City street
lighting 28.9% 32.6% 20.4% 30.8% 18.8% 22.1% 25.5%

Availability of sidewalks in
your neighborhood 27.9% 27.0% 31.5% 26.9% 16.1% 17.4% 24.1%

None chosen 23.7% 21.3% 29.6% 11.5% 36.0% 19.8% 26.3%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q24. Parks, Recreation, and Cultural Affairs. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate
how satisfied you are with each of the following: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed
Q24-1. Appearance of City parks
Very satisfied 26.9% 24.1% 23.4% 40.0% 24.1% 26.8% 26.2%
Satisfied 56.0% 63.2% 51.1% 52.0% 53.9% 50.0% 55.2%
Neutral 13.9% 8.0% 17.0% 8.0% 18.1% 20.7% 15.0%
Dissatisfied 2.4% 2.3% 4.3% 0.0% 3.0% 1.2% 2.5%
Very dissatisfied 0.8% 2.3% 4.3% 0.0% 0.9% 1.2% 1.1%
Q24-2. How easy it is to access City parks from my home
Very satisfied 33.1% 22.7% 28.3% 44.0% 30.3% 30.1% 31.2%
Satisfied 47.3% 58.0% 39.1% 48.0% 45.5% 44.6% 47.3%
Neutral 13.4% 11.4% 19.6% 8.0% 19.0% 22.9% 15.4%
Dissatisfied 5.3% 4.5% 10.9% 0.0% 4.3% 2.4% 4.8%
1.0% 3.4% 2.2% 0.0% 0.9% 0.0% 1.2%

Very dissatisfied
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q24. Parks, Recreation, and Cultural Affairs. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate
how satisfied you are with each of the following: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed
Q24-3. Availability of walking/biking trails in City
Very satisfied 28.1% 31.3% 20.5% 44.0% 27.5% 28.9% 28.3%
Satisfied 47.5% 43.4% 43.2% 36.0% 45.0% 48.2% 46.0%
Neutral 15.9% 15.7% 29.5% 16.0% 20.6% 14.5% 17.6%
Dissatisfied 7.2% 7.2% 4.5% 4.0% 5.0% 6.0% 6.6%
Very dissatisfied 1.2% 2.4% 2.3% 0.0% 1.8% 2.4% 1.6%
Q24-4. Outdoor athletic fields (baseball, soccer)
Very satisfied 21.9% 19.7% 20.5% 31.6% 22.2% 19.4% 21.7%
Satisfied 46.3% 47.0% 30.8% 63.2% 37.5% 41.7% 43.6%
Neutral 20.9% 25.8% 35.9% 5.3% 35.2% 36.1% 26.2%
Dissatisfied 9.0% 1.5% 5.1% 0.0% 4.0% 2.8% 6.4%
1.9% 6.1% 7.7% 0.0% 1.1% 0.0% 2.1%

Very dissatisfied

ETC Institute (2020) Page 282



2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q24. Parks, Recreation, and Cultural Affairs. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate
how satisfied you are with each of the following: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q24-5. City's youth recreation/athletic programs

Very satisfied 19.7% 14.9% 14.8% 11.1% 19.4% 17.3% 18.7%
Satisfied 36.8% 53.2% 33.3% 66.7% 33.6% 26.9% 36.8%
Neutral 26.8% 23.4% 37.0% 11.1% 35.1% 44.2% 30.0%
Dissatisfied 10.4% 6.4% 7.4% 0.0% 9.7% 9.6% 9.8%
Very dissatisfied 6.4% 2.1% 7.4% 11.1% 2.2% 1.9% 4.7%

Q24-6. City's adult recreation/athletic programs

Very satisfied 14.6% 12.5% 17.2% 25.0% 15.2% 8.0% 14.4%
Satisfied 32.7% 37.5% 17.2% 58.3% 31.7% 22.0% 31.8%
Neutral 32.3% 35.4% 41.4% 8.3% 38.6% 48.0% 35.2%
Dissatisfied 13.6% 14.6% 20.7% 0.0% 11.7% 18.0% 13.7%
Very dissatisfied 6.8% 0.0% 3.4% 8.3% 2.8% 4.0% 4.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q24. Parks, Recreation, and Cultural Affairs. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate
how satisfied you are with each of the following: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed
Q24-7. Ease of registering for programs
Very satisfied 15.5% 10.9% 15.6% 25.0% 16.4% 10.4% 14.9%
Satisfied 33.1% 52.2% 21.9% 50.0% 30.3% 20.8% 32.7%
Neutral 34.8% 26.1% 46.9% 25.0% 43.4% 64.6% 38.9%
Dissatisfied 10.3% 4.3% 6.3% 0.0% 7.4% 4.2% 8.4%
Very dissatisfied 6.2% 6.5% 9.4% 0.0% 2.5% 0.0% 5.1%
Q24-8. Availability of cultural & special events
Very satisfied 26.3% 23.1% 31.8% 43.5% 27.7% 31.3% 27.5%
Satisfied 45.9% 50.0% 27.3% 34.8% 40.3% 36.3% 42.8%
Neutral 21.6% 19.2% 31.8% 17.4% 26.7% 27.5% 23.4%
Dissatisfied 4.5% 3.8% 4.5% 4.3% 5.3% 3.8% 4.7%
1.7% 3.8% 4.5% 0.0% 0.0% 1.3% 1.6%

Very dissatisfied
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q24. Parks, Recreation, and Cultural Affairs. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate
how satisfied you are with each of the following: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed
Q24-9. The Wild Spaces & Public Places program
Very satisfied 29.7% 24.6% 29.7% 52.6% 25.3% 33.3% 29.1%
Satisfied 37.8% 44.9% 32.4% 26.3% 44.7% 23.2% 38.2%
Neutral 24.0% 23.2% 27.0% 15.8% 23.2% 31.9% 24.4%
Dissatisfied 4.2% 1.4% 8.1% 5.3% 3.7% 7.2% 4.3%
Very dissatisfied 4.4% 5.8% 2.7% 0.0% 3.2% 4.3% 4.0%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q25. Which THREE of the parks and recreation items listed in Question 24 do you think should receive the MOST EMPHASIS from City leaders

over the next TWO years? (top 3)

N=1042 Q34. What is your current employment status? Total
Unemployed/  Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q25. Sum of top 3 choices

Appearance of City parks 27.6% 30.3% 14.8% 34.6% 19.9% 26.7% 25.4%

How easy it is to access City
parks from my home 14.3% 19.1% 18.5% 15.4% 11.1% 17.4% 14.4%

Availability of walking/biking
trails in City 32.6% 30.3% 18.5% 50.0% 20.7% 25.6% 28.6%

Outdoor athletic fields
(baseball, soccer) 12.7% 10.1% 16.7% 3.8% 5.7% 11.6% 10.7%

City's youth recreation/
athletic programs 22.0% 20.2% 14.8% 30.8% 18.8% 27.9% 21.3%

City's adult recreation/athletic
programs 15.6% 19.1% 18.5% 3.8% 18.0% 22.1% 16.8%

Ease of registering for
programs 11.9% 11.2% 13.0% 3.8% 5.4% 11.6% 10.0%

Availability of cultural &
special events 25.6% 37.1% 22.2% 23.1% 11.9% 25.6% 22.9%

The Wild Spaces & Public
Places program 25.2% 31.5% 25.9% 26.9% 21.8% 30.2% 25.6%

None chosen 30.3% 27.0% 40.7% 30.8% 49.0% 24.4% 34.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q26. Community Planning and Development. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please

rate how satisfied you are with each of the following: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/
Employed Employed unable to Volunteer/ Self-
full time part time work Internship Retired employed

Q26-1. Quality of new developments in City

Very satisfied 8.7% 7.5% 8.9% 0.0% 4.7% 10.3% 7.5%
Satisfied 31.5% 26.3% 20.0% 27.3% 21.8% 21.8% 27.1%
Neutral 28.8% 47.5% 42.2% 36.4% 42.7% 29.5% 34.7%
Dissatisfied 21.2% 16.3% 20.0% 27.3% 21.3% 25.6% 21.2%
Very dissatisfied 9.8% 2.5% 8.9% 9.1% 9.5% 12.8% 9.4%

Q26-2. Effectiveness of City efforts to revitalize low-income areas

Very satisfied 4.0% 7.0% 2.5% 0.0% 2.6% 10.4% 4.4%
Satisfied 15.0% 11.3% 30.0% 9.5% 11.3% 18.2% 14.7%
Neutral 29.1% 31.0% 27.5% 38.1% 37.9% 28.6% 31.3%
Dissatisfied 32.9% 36.6% 22.5% 42.9% 33.8% 27.3% 32.8%
Very dissatisfied 19.0% 14.1% 17.5% 9.5% 14.4% 15.6% 16.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q26. Community Planning and Development. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please
rate how satisfied you are with each of the following: (without "don't know")

N=1042 Q34. What is your current employment status? Total
Unemployed/ Student/ Homemaker/

Employed Employed unable to Volunteer/ Self-

full time part time work Internship Retired employed
Q26-3. City's efforts to preserve historic buildings
Very satisfied 7.7% 5.5% 14.3% 10.5% 11.6% 12.8% 9.3%
Satisfied 36.9% 39.7% 35.7% 21.1% 27.3% 28.2% 33.6%
Neutral 38.1% 38.4% 31.0% 36.8% 48.5% 41.0% 40.3%
Dissatisfied 12.3% 13.7% 9.5% 21.1% 9.1% 9.0% 11.6%
Very dissatisfied 5.1% 2.7% 9.5% 10.5% 3.5% 9.0% 5.3%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Cross-Tabular Data by:
Total Household Income
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q1. Overall Opinions. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate your overall opinion about the City of

Gainesville with regard to the following. (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K t0 $49,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q1-1. As a place to live

Excellent 24.6% 41.2% 39.0% 37.4% 42.1% 53.5% 37.0%

Good 52.6% 44.8% 47.5% 48.5% 42.1% 32.6% 45.8%
Neutral 14.3% 10.0% 6.0% 6.1% 6.5% 9.3% 9.7%
Below average 4.6% 1.8% 6.5% 5.5% 6.5% 2.3% 4.9%
Poor 4.0% 2.3% 1.0% 2.5% 2.8% 2.3% 2.6%
Q1-2. As a place to work

Excellent 15.9% 26.8% 23.7% 25.2% 34.0% 53.8% 25.5%
Good 41.4% 42.6% 51.1% 52.3% 45.3% 28.2% 45.4%
Neutral 29.3% 17.2% 12.9% 12.3% 12.3% 12.8% 17.2%
Below average 10.2% 11.0% 9.7% 9.7% 6.6% 5.1% 9.6%
Poor 3.2% 2.4% 2.7% 0.6% 1.9% 0.0% 2.3%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q1. Overall Opinions. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate your overall opinion about the City of
Gainesville with regard to the following. (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q1-3. As a place to raise children

Excellent 23.6% 37.8% 39.3% 36.2% 49.5% 64.9% 36.9%

Good 45.3% 44.7% 42.7% 44.9% 32.3% 24.3% 41.7%
Neutral 20.3% 11.7% 11.2% 10.9% 9.7% 8.1% 13.8%
Below average 5.4% 4.8% 3.9% 5.1% 6.5% 2.7% 4.7%
Poor 5.4% 1.1% 2.8% 2.9% 2.2% 0.0% 2.9%
Q1-4. As a place for play & leisure

Excellent 21.6% 27.1% 29.4% 31.9% 24.3% 35.7% 27.5%
Good 40.9% 45.4% 39.6% 42.9% 40.2% 45.2% 41.2%
Neutral 22.2% 16.5% 17.8% 15.3% 24.3% 11.9% 19.3%
Below average 7.6% 9.6% 9.1% 6.7% 8.4% 4.8% 8.2%
Poor 7.6% 1.4% 4.1% 3.1% 2.8% 2.4% 3.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q1. Overall Opinions. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate your overall opinion about the City of
Gainesville with regard to the following. (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+

Q1-5. As a place to visit

Excellent 20.2% 20.4% 19.9% 21.3% 19.2% 23.1% 20.6%
Good 41.1% 41.7% 42.9% 40.6% 33.7% 38.5% 40.0%
Neutral 26.2% 26.9% 20.4% 23.1% 24.0% 25.6% 24.2%
Below average 7.1% 9.3% 11.0% 8.8% 15.4% 10.3% 9.9%
Poor 5.4% 1.9% 5.8% 6.3% 7.7% 2.6% 5.3%

Q1-6. As a place to retire

Excellent 20.4% 33.8% 29.0% 32.4% 32.0% 50.0% 29.8%
Good 34.4% 28.1% 36.6% 27.7% 33.0% 16.7% 30.6%
Neutral 24.2% 21.9% 18.3% 20.3% 11.0% 19.0% 20.1%
Below average 10.8% 9.0% 10.2% 10.8% 14.0% 2.4% 10.3%
Poor 10.2% 7.1% 5.9% 8.8% 10.0% 11.9% 9.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q1. Overall Opinions. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate your overall opinion about the City of
Gainesville with regard to the following. (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+

Q1-7. As a City that is moving in right direction

Excellent 11.8% 19.9% 17.9% 17.8% 16.0% 26.2% 17.1%
Good 40.6% 30.8% 35.4% 36.8% 33.0% 28.6% 33.3%
Neutral 27.1% 22.2% 26.2% 20.9% 25.5% 23.8% 24.8%
Below average 10.6% 18.1% 10.8% 12.3% 10.4% 7.1% 12.8%
Poor 10.0% 9.0% 9.7% 12.3% 15.1% 14.3% 11.9%

Q1-8. As a City committed to green & sustainable practices

Excellent 18.9% 25.8% 23.2% 23.6% 26.5% 39.5% 23.6%
Good 45.0% 41.9% 47.9% 43.9% 47.1% 39.5% 44.6%
Neutral 23.1% 25.3% 21.1% 24.2% 16.7% 16.3% 22.9%
Below average 6.5% 6.0% 5.2% 3.8% 5.9% 2.3% 5.1%
Poor 6.5% 0.9% 2.6% 4.5% 3.9% 2.3% 3.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q1. Overall Opinions. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate your overall opinion about the City of
Gainesville with regard to the following. (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+

Q1-9. Overall image or reputation of City Government

Excellent 8.8% 10.9% 14.1% 8.6% 14.3% 23.3% 11.9%
Good 36.5% 38.6% 39.1% 43.2% 34.3% 25.6% 36.8%
Neutral 32.4% 25.9% 20.3% 19.8% 22.9% 25.6% 23.9%
Below average 9.4% 13.6% 9.4% 9.9% 9.5% 9.3% 10.6%
Poor 12.9% 10.9% 17.2% 18.5% 19.0% 16.3% 16.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q2. Using a scale of 1 to 5, where 5 means "Very Safe" and 1 means "Very Unsafe," please rate how safe you feel in Gainesville in regard to the

following. (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q2-1. Overall feeling of safety in Gainesville

Very safe 14.4% 23.0% 20.0% 22.1% 22.9% 46.5% 21.0%

Safe 52.9% 55.0% 60.0% 59.5% 52.3% 44.2% 55.9%

Neutral 21.8% 18.0% 14.0% 14.7% 18.3% 7.0% 17.4%
Unsafe 8.0% 3.6% 6.0% 2.5% 5.5% 0.0% 4.7%
Very unsafe 2.9% 0.5% 0.0% 1.2% 0.9% 2.3% 1.2%
Q2-2. Overall feeling of safety in your neighborhood
Very safe 23.4% 32.7% 42.5% 42.7% 53.7% 62.8% 37.8%
Safe 45.1% 45.7% 42.5% 45.7% 32.4% 27.9% 43.8%
Neutral 20.6% 13.5% 9.0% 6.7% 7.4% 7.0% 11.8%
Unsafe 8.0% 7.2% 5.5% 4.9% 5.6% 2.3% 5.5%
Very unsafe 2.9% 0.9% 0.5% 0.0% 0.9% 0.0% 1.1%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the

following. (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+
Q3-1. Overall quality of City services
Excellent 10.5% 13.4% 12.9% 19.1% 19.4% 22.0% 14.7%
Good 54.1% 52.5% 58.8% 52.2% 52.8% 51.2% 53.0%
Neutral 26.2% 24.9% 19.1% 17.2% 14.8% 14.6% 21.0%
Below average 4.1% 6.9% 3.6% 7.0% 8.3% 7.3% 6.5%
Poor 5.2% 2.3% 5.7% 4.5% 4.6% 4.9% 4.9%
Q3-2. Quality child care/preschool
Excellent 13.9% 17.9% 17.5% 19.1% 16.9% 17.4% 16.9%
Good 39.6% 39.6% 41.7% 44.9% 36.9% 43.5% 40.2%
Neutral 36.6% 29.9% 28.3% 23.6% 26.2% 34.83% 30.2%
Below average 7.9% 11.9% 10.0% 9.0% 16.9% 4.3% 10.3%
Poor 2.0% 0.7% 2.5% 3.4% 3.1% 0.0% 2.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following. (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+

Q3-3. Quality K-12 education

Excellent 14.2% 18.5% 15.2% 19.6% 16.3% 27.3% 16.8%
Good 38.1% 40.8% 50.3% 43.8% 43.8% 42.4% 42.6%
Neutral 32.7% 25.5% 17.9% 18.8% 22.5% 15.2% 24.1%
Below average 10.6% 12.1% 9.9% 13.4% 13.8% 12.1% 12.0%
Poor 4.4% 3.2% 6.6% 4.5% 3.8% 3.0% 4.5%

Q3-4. Quality adult educational opportunities

Excellent 29.9% 24.5% 31.3% 32.3% 43.9% 38.2% 30.4%
Good 35.4% 42.7% 38.0% 47.6% 32.9% 38.2% 40.4%
Neutral 22.9% 23.4% 22.1% 13.7% 13.4% 17.6% 19.9%
Below average 7.6% 8.3% 5.5% 4.0% 9.8% 5.9% 6.9%
Poor 4.2% 1.0% 3.1% 2.4% 0.0% 0.0% 2.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following. (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+

Q3-5. Availability of employment opportunities

Excellent 7.7% 8.7% 6.4% 6.2% 6.4% 10.3% 7.1%
Good 32.7% 33.5% 30.2% 37.2% 34.0% 30.8% 33.4%
Neutral 29.5% 29.6% 27.9% 31.7% 35.1% 38.5% 30.4%
Below average 22.4% 19.9% 25.0% 13.8% 18.1% 17.9% 20.4%
Poor 7.7% 8.3% 10.5% 11.0% 6.4% 2.6% 8.7%

Q3-6. Availability of career advancement opportunities

Excellent 8.2% 6.5% 7.2% 7.1% 6.6% 8.3% 7.0%
Good 27.9% 29.4% 27.5% 35.0% 34.1% 27.8% 29.8%
Neutral 31.3% 35.3% 31.1% 33.6% 33.0% 36.1% 33.5%
Below average 23.8% 21.9% 22.2% 16.4% 19.8% 22.2% 21.2%
Poor 8.8% 7.0% 12.0% 7.9% 6.6% 5.6% 8.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following. (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+

Q3-7. Overall cleanliness of Gainesville

Excellent 13.7% 14.5% 16.4% 16.0% 16.5% 21.4% 15.1%
Good 41.1% 52.0% 52.7% 53.1% 55.0% 50.0% 50.7%
Neutral 29.1% 22.6% 14.9% 19.1% 15.6% 19.0% 21.4%
Below average 10.9% 7.7% 10.4% 8.0% 7.3% 7.1% 8.5%
Poor 5.1% 3.2% 5.5% 3.7% 5.5% 2.4% 4.2%

Q3-8. Overall cost of living in Gainesville

Excellent 8.0% 8.5% 13.1% 14.2% 10.2% 21.4% 10.7%
Good 28.7% 31.8% 30.3% 29.6% 40.7% 38.1% 31.2%
Neutral 23.6% 21.5% 23.2% 22.83% 17.6% 19.0% 22.3%
Below average 21.3% 18.4% 15.2% 14.2% 16.7% 7.1% 16.7%
Poor 18.4% 19.7% 18.2% 19.1% 14.8% 14.3% 19.1%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the

following. (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q3-9. Quality food

Excellent 19.7% 25.0% 26.0% 24.5% 25.9% 35.7% 23.7%

Good 54.3% 49.6% 50.5% 54.6% 43.5% 42.9% 51.3%
Neutral 18.5% 21.0% 16.5% 11.0% 18.5% 16.7% 18.0%
Below average 3.5% 4.0% 4.5% 6.7% 10.2% 2.4% 4.9%
Poor 4.0% 0.4% 2.5% 3.1% 1.9% 2.4% 2.1%
Q3-10. Quality health care

Excellent 37.9% 39.8% 51.5% 50.9% 60.2% 64.3% 46.8%
Good 33.1% 40.7% 34.5% 39.3% 25.0% 31.0% 36.5%
Neutral 18.3% 11.3% 10.5% 6.1% 10.2% 0.0% 10.7%
Below average 6.5% 5.4% 3.0% 1.8% 1.9% 4.8% 3.8%
Poor 4.1% 2.7% 0.5% 1.8% 2.8% 0.0% 2.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q3. Quality of Life. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following. (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+

Q3-11. Quality mental health care

Excellent 19.9% 17.5% 23.8% 26.7% 27.7% 29.0% 22.2%
Good 33.3% 38.4% 35.6% 33.3% 34.9% 38.7% 35.4%
Neutral 22.0% 26.0% 23.8% 22.5% 22.9% 25.8% 24.6%
Below average 14.2% 10.2% 11.9% 9.2% 8.4% 3.2% 10.2%
Poor 10.6% 7.9% 5.0% 8.3% 6.0% 3.2% 7.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q4. Which THREE of the quality of life items listed in Question 3 do you think should receive the MOST EMPHASIS from City leaders over the

next TWO years? (top 3)

N=1042 Q36. Your total household income Total

Under $25K $25K to 549,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q4. Sum of top 3 choices

Overall quality of City

services 23.7% 33.9% 32.3% 40.0% 37.6% 37.2% 33.8%
Quality child care/preschool 5.1% 10.3% 11.9% 12.1% 14.7% 23.3% 10.6%
Quality K-12 education 18.1% 29.9% 34.8% 42.4% 44.0% 44.2% 32.8%

Quality adult educational
opportunities 9.6% 7.1% 8.0% 6.7% 8.3% 9.3% 7.4%

Availability of employment
opportunities 31.6% 38.8% 44.3% 44.2% 34.9% 39.5% 39.3%

Availability of career
advancement opportunities 21.5% 16.5% 18.9% 19.4% 16.5% 16.3% 17.9%

Overall cleanliness of
Gainesville 20.3% 13.8% 21.4% 21.2% 19.3% 16.3% 18.0%

Overall cost of living in

Gainesville 58.2% 54.9% 49.8% 51.5% 41.3% 25.6% 50.8%
Quality food 10.7% 4.0% 7.0% 6.7% 7.3% 2.3% 6.6%
Quality health care 19.8% 16.1% 15.9% 9.1% 12.8% 7.0% 14.3%
Quality mental health care 18.1% 19.2% 16.9% 16.4% 18.3% 16.3% 17.4%
None chosen 18.1% 14.7% 10.0% 6.7% 10.1% 18.6% 13.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q5. Sense of Community and Belonging. Using a scale of 1 to 5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree," please rate
the degree to which you agree or disagree with each of the following statements: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+

Q5-1. When | have a problem, | can talk about it with a neighbor

Strongly agree 15.0% 16.7% 19.4% 23.1% 24.3% 19.0% 18.8%
Agree 29.9% 40.5% 39.8% 44.2% 43.0% 47.6% 39.3%
Neutral 27.5% 27.9% 20.9% 17.3% 22.4% 19.0% 24.5%
Disagree 16.8% 10.2% 12.6% 14.7% 6.5% 7.1% 11.9%
Strongly disagree 10.8% 4.7% 7.3% 0.6% 3.7% 7.1% 5.5%

Q5-2. | can trust my neighbors

Strongly agree 16.3% 22.1% 25.5% 30.0% 37.6% 45.2% 25.8%
Agree 39.2% 46.1% 42.3% 48.1% 42.2% 42.9% 44.2%
Neutral 28.9% 24.4% 22.4% 18.1% 15.6% 7.1% 21.5%
Disagree 10.8% 5.5% 6.6% 3.8% 2.8% 2.4% 6.1%
Strongly disagree 4.8% 1.8% 3.1% 0.0% 1.8% 2.4% 2.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q5. Sense of Community and Belonging. Using a scale of 1 to 5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree," please rate
the degree to which you agree or disagree with each of the following statements: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q5-3. Gainesville community has symbols & expressions of membership (clothes, signs, art, architecture, etc.)

Strongly agree 13.6% 12.0% 10.6% 12.4% 15.6% 15.2% 12.9%

Agree 40.1% 45.0% 33.5% 41.6% 35.6% 30.3% 39.1%

Neutral 36.7% 34.6% 41.2% 36.5% 34.4% 45.5% 36.9%

Disagree 7.5% 6.8% 11.2% 7.3% 10.0% 9.1% 8.5%

Strongly disagree 2.0% 1.6% 3.5% 2.2% 4.4% 0.0% 2.6%
Q5-4. | put time & effort into improving my neighborhood or community
Strongly agree 12.2% 13.4% 19.3% 19.6% 18.9% 31.7% 17.4%
Agree 37.8% 50.0% 41.6% 45.6% 46.2% 51.2% 44.3%
Neutral 36.6% 29.2% 33.5% 25.3% 27.4% 14.6% 30.5%
Disagree 11.0% 6.5% 3.6% 8.9% 6.6% 2.4% 6.6%
Strongly disagree 2.4% 0.9% 2.0% 0.6% 0.9% 0.0% 1.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q5. Sense of Community and Belonging. Using a scale of 1 to 5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree," please rate
the degree to which you agree or disagree with each of the following statements: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+

Q5-5. Being a part of Gainesville community is a part of my identity

Strongly agree 13.5% 14.1% 14.1% 13.8% 16.8% 22.0% 14.6%
Agree 31.3% 35.2% 35.7% 35.0% 38.3% 29.3% 34.2%
Neutral 29.4% 35.2% 31.2% 29.4% 18.7% 34.1% 29.7%
Disagree 17.2% 11.3% 12.1% 15.0% 19.6% 12.2% 14.8%
Strongly disagree 8.6% 4.2% 7.0% 6.9% 6.5% 2.4% 6.6%

Q5-6. If there is a problem in our community, neighbors can get it solved

Strongly agree 6.2% 9.0% 8.0% 10.0% 11.9% 10.0% 8.5%
Agree 26.0% 29.1% 35.6% 36.0% 36.6% 45.0% 32.3%
Neutral 42.5% 42.2% 36.2% 36.7% 33.7% 25.0% 38.7%
Disagree 15.8% 15.6% 13.8% 14.0% 14.9% 17.5% 15.0%
Strongly disagree 9.6% 4.0% 6.4% 3.3% 3.0% 2.5% 5.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q5. Sense of Community and Belonging. Using a scale of 1 to 5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree," please rate

the degree to which you agree or disagree with each of the following statements: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+

Q5-7. Our community has good leaders

Strongly agree 8.8% 9.4% 9.9% 10.9% 9.7% 7.1% 9.9%
Agree 21.1% 31.7% 37.5% 29.5% 29.1% 31.0% 29.7%
Neutral 46.3% 33.7% 27.1% 30.8% 31.1% 33.3% 32.6%
Disagree 12.2% 16.8% 13.5% 14.1% 11.7% 9.5% 14.5%
Strongly disagree 11.6% 8.4% 12.0% 14.7% 18.4% 19.0% 13.3%

Q5-8. Members of our community have shared important events together such as holidays, celebrations

Strongly agree 12.3% 12.6% 10.9% 10.1% 12.1% 15.4% 12.2%
Agree 28.1% 34.3% 37.7% 42.6% 34.3% 38.5% 35.0%
Neutral 34.9% 31.8% 31.7% 32.4% 32.3% 35.9% 33.3%
Disagree 15.1% 17.7% 12.6% 11.5% 15.2% 10.3% 14.3%
Strongly disagree 9.6% 3.5% 7.1% 3.4% 6.1% 0.0% 5.3%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q5. Sense of Community and Belonging. Using a scale of 1 to 5, where 5 means "Strongly Agree" and 1 means "Strongly Disagree," please rate
the degree to which you agree or disagree with each of the following statements: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+

Q5-9. | feel hopeful about future of our community

Strongly agree 11.7% 14.6% 12.0% 13.9% 12.8% 16.7% 13.3%
Agree 37.4% 46.1% 46.0% 41.1% 41.3% 50.0% 42.8%
Neutral 30.7% 27.9% 25.0% 30.4% 22.0% 19.0% 27.3%
Disagree 12.9% 7.8% 12.0% 6.3% 12.8% 7.1% 10.1%
Strongly disagree 7.4% 3.7% 5.0% 8.2% 11.0% 7.1% 6.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+

Q6-1. Measures to mitigate climate change

Essential 41.0% 38.8% 42.1% 43.3% 41.5% 53.5% 40.3%
Very important 30.4% 28.7% 29.4% 18.5% 25.5% 18.6% 26.2%
Somewhat important 19.9% 19.6% 13.7% 17.8% 10.4% 14.0% 16.3%
Not important 6.8% 8.1% 7.1% 10.2% 9.4% 4.7% 9.0%
Inessential 1.9% 4.8% 7.6% 10.2% 13.2% 9.3% 8.2%
Q6-2. Measures to conserve Gainesville's natural environment & green cover
Essential 50.3% 46.0% 46.4% 47.8% 48.1% 58.1% 46.3%
Very important 29.9% 31.6% 32.7% 28.3% 27.4% 23.3% 30.5%
Somewhat important 16.8% 18.6% 14.8% 17.0% 14.2% 16.3% 17.3%
Not important 1.8% 2.3% 4.6% 2.5% 4.7% 2.3% 3.4%
Inessential 1.2% 1.4% 1.5% 4.4% 5.7% 0.0% 2.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q6-3. Equitable access to basic needs

Essential 49.7% 54.0% 58.2% 56.0% 59.6% 58.1% 53.4%

Very important 37.9% 31.5% 24.5% 25.2% 14.4% 23.3% 27.6%

Somewhat important 8.9% 13.6% 12.2% 13.8% 13.5% 14.0% 14.0%
Not important 2.4% 0.9% 2.6% 3.1% 6.7% 2.3% 2.9%
Inessential 1.2% 0.0% 2.6% 1.9% 5.8% 2.3% 2.1%
Q6-4. Equitable access to housing

Essential 51.2% 59.1% 58.4% 52.2% 50.5% 46.5% 52.3%
Very important 34.1% 29.3% 23.4% 26.8% 19.6% 32.6% 27.7%
Somewhat important 10.6% 10.2% 10.2% 14.6% 18.7% 14.0% 14.2%
Not important 2.4% 1.4% 5.1% 3.8% 4.7% 4.7% 3.5%
Inessential 1.8% 0.0% 3.0% 2.5% 6.5% 2.3% 2.3%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q6-5. Equitable access to quality healthcare

Essential 52.9% 58.8% 60.2% 57.8% 59.4% 53.5% 56.1%

Very important 36.0% 31.9% 24.0% 26.7% 14.2% 32.6% 28.6%

Somewhat important 6.4% 8.3% 9.2% 11.8% 13.2% 9.3% 10.6%
Not important 2.9% 0.9% 4.6% 1.2% 5.7% 4.7% 2.7%
Inessential 1.7% 0.0% 2.0% 2.5% 7.5% 0.0% 2.1%
Q6-6. Equitable access to quality mental healthcare
Essential 51.8% 57.6% 57.9% 57.7% 59.4% 56.1% 55.5%
Very important 33.3% 29.0% 25.1% 26.3% 15.1% 31.7% 27.3%
Somewhat important 8.9% 11.9% 11.3% 11.5% 14.2% 9.8% 12.3%
Not important 3.6% 1.0% 3.1% 1.9% 4.7% 2.4% 2.6%
Inessential 2.4% 0.5% 2.6% 2.6% 6.6% 0.0% 2.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q6-7. Providing living wages

Essential 57.3% 58.6% 57.4% 50.6% 46.2% 44.2% 52.4%

Very important 29.2% 30.7% 27.2% 25.9% 28.3% 30.2% 29.4%

Somewhat important 7.6% 9.8% 9.2% 15.8% 12.3% 18.6% 11.5%
Not important 3.5% 0.0% 3.1% 4.4% 5.7% 4.7% 3.4%
Inessential 2.3% 0.9% 3.1% 3.2% 7.5% 2.3% 3.3%
Q6-8. Providing more employment opportunities

Essential 47.3% 46.0% 48.7% 39.1% 45.3% 40.5% 44.6%
Very important 36.1% 40.9% 36.4% 42.3% 35.8% 45.2% 39.1%
Somewhat important 10.7% 12.1% 11.3% 15.4% 15.1% 7.1% 13.0%
Not important 4.1% 0.9% 3.1% 1.3% 2.8% 4.8% 2.3%
Inessential 1.8% 0.0% 0.5% 1.9% 0.9% 2.4% 0.9%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q6-9. Mitigating drug abuse

Essential 37.1% 36.9% 37.6% 28.6% 32.1% 30.2% 34.7%

Very important 35.8% 36.4% 35.6% 40.3% 36.8% 41.9% 36.9%

Somewhat important 19.5% 22.0% 18.6% 25.3% 24.5% 23.3% 21.9%
Not important 3.1% 3.3% 4.6% 5.8% 2.8% 4.7% 4.0%
Inessential 4.4% 1.4% 3.6% 0.0% 3.8% 0.0% 2.5%
Q6-10. Addressing racism

Essential 51.8% 54.8% 57.9% 48.7% 49.5% 53.5% 51.6%
Very important 28.7% 22.4% 19.5% 23.4% 20.0% 23.3% 23.1%
Somewhat important 14.0% 16.0% 11.8% 20.9% 15.2% 14.0% 15.4%
Not important 3.7% 5.9% 5.1% 5.1% 6.7% 7.0% 6.2%
Inessential 1.8% 0.9% 5.6% 1.9% 8.6% 2.3% 3.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q6-11. Addressing gun violence

Essential 49.4% 54.6% 51.3% 43.3% 50.0% 41.9% 48.7%

Very important 28.0% 26.1% 21.3% 26.8% 15.1% 23.3% 24.3%

Somewhat important 16.5% 13.3% 15.7% 22.3% 17.9% 25.6% 16.3%
Not important 5.5% 4.1% 5.6% 3.8% 6.6% 9.3% 6.2%
Inessential 0.6% 1.8% 6.1% 3.8% 10.4% 0.0% 4.5%
Q6-12. Feeling of safety

Essential 40.1% 45.9% 43.9% 37.5% 32.7% 30.2% 40.5%
Very important 38.9% 39.4% 35.4% 39.4% 42.1% 32.6% 38.8%
Somewhat important 16.8% 14.2% 15.7% 18.8% 17.8% 34.9% 17.3%
Not important 3.6% 0.5% 4.0% 4.4% 3.7% 0.0% 2.6%
Inessential 0.6% 0.0% 1.0% 0.0% 3.7% 2.3% 0.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q6-13. Economic health of Gainesville

Essential 38.6% 46.8% 52.8% 51.3% 48.6% 52.4% 47.2%

Very important 43.4% 36.8% 34.7% 32.1% 41.0% 38.1% 37.8%
Somewhat important 15.7% 15.0% 8.0% 15.4% 10.5% 7.1% 12.9%
Not important 0.6% 0.9% 3.5% 0.6% 0.0% 2.4% 1.3%
Inessential 1.8% 0.5% 1.0% 0.6% 0.0% 0.0% 0.7%
Q6-14. Sustainable commercial development

Essential 32.9% 25.1% 33.3% 28.3% 34.0% 30.2% 30.2%
Very important 34.1% 37.2% 35.4% 35.8% 36.8% 39.5% 36.5%
Somewhat important 23.8% 26.0% 22.6% 28.9% 23.6% 27.9% 24.9%
Not important 6.7% 8.8% 4.1% 5.7% 4.7% 2.3% 5.7%
Inessential 2.4% 2.8% 4.6% 1.3% 0.9% 0.0% 2.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q6-15. Historic preservation

Essential 35.5% 29.4% 25.3% 23.4% 25.2% 16.3% 26.7%

Very important 30.8% 40.2% 39.9% 38.0% 28.0% 39.5% 36.8%

Somewhat important 24.3% 22.9% 25.3% 29.7% 30.8% 32.6% 26.7%
Not important 6.5% 6.1% 6.1% 7.0% 12.1% 7.0% 7.3%
Inessential 3.0% 1.4% 3.5% 1.9% 3.7% 4.7% 2.6%
Q6-16. Built environment (e.g. roads, buildings, sidewalks)
Essential 34.3% 39.0% 40.4% 35.2% 43.4% 39.5% 39.3%
Very important 35.5% 39.9% 43.4% 39.6% 38.7% 48.8% 39.7%
Somewhat important 22.7% 18.3% 13.1% 19.5% 15.1% 9.3% 17.0%
Not important 4.7% 2.3% 1.0% 5.7% 2.8% 2.3% 3.0%
Inessential 2.9% 0.5% 2.0% 0.0% 0.0% 0.0% 1.1%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q6-17. Ease of getting to places you have to visit

Essential 29.4% 29.8% 27.6% 25.0% 34.3% 27.9% 28.7%

Very important 34.1% 41.9% 41.2% 38.5% 36.2% 34.9% 39.3%

Somewhat important 27.1% 21.9% 23.1% 26.9% 21.0% 37.2% 24.8%
Not important 5.3% 6.5% 6.0% 7.7% 6.7% 0.0% 5.7%
Inessential 4.1% 0.0% 2.0% 1.9% 1.9% 0.0% 1.6%
Q6-18. Quality of parks
Essential 33.3% 29.8% 31.1% 27.7% 29.0% 23.3% 29.9%
Very important 38.6% 44.5% 41.3% 41.5% 36.4% 39.5% 40.8%
Somewhat important 18.7% 21.1% 21.4% 25.8% 28.0% 30.2% 23.5%
Not important 6.4% 4.1% 5.6% 3.8% 2.8% 7.0% 4.4%
Inessential 2.9% 0.5% 0.5% 1.3% 3.7% 0.0% 1.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q6. Priorities for the Future. Using a scale of 1 to 5, where 5 means "Essential" and 1 means "Inessential," please rate the importance of the City
of Gainesville addressing the following areas in the next two years: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+
Q6-19. Opportunities for recreation & culture
Essential 29.9% 28.7% 29.3% 30.2% 29.9% 23.3% 29.1%
Very important 42.5% 48.1% 40.4% 36.5% 42.1% 39.5% 42.0%
Somewhat important 21.0% 19.0% 24.2% 26.4% 21.5% 34.9% 23.3%
Not important 5.4% 3.7% 4.5% 5.0% 2.8% 2.3% 4.2%
Inessential 1.2% 0.5% 1.5% 1.9% 3.7% 0.0% 1.4%
Q6-20. Effectiveness & efficiency of government
Essential 49.1% 53.0% 53.0% 53.5% 52.3% 60.5% 53.0%
Very important 35.5% 38.8% 34.8% 31.4% 39.3% 32.6% 35.3%
Somewhat important 11.8% 7.3% 9.6% 13.2% 8.4% 4.7% 9.6%
Not important 1.8% 0.5% 2.0% 1.3% 0.0% 2.3% 1.3%
Inessential 1.8% 0.5% 0.5% 0.6% 0.0% 0.0% 0.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q7. Which FOUR of the items listed in Question 6 do you think should receive the MOST EMPHASIS from City leaders over the next TWO years?

(top 4)

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+

Q7. Sum of top 4 choices

Measures to mitigate climate
change 19.8% 18.8% 17.4% 27.3% 22.0% 25.6% 20.1%

Measures to conserve
Gainesville's natural

environment & green cover 24.9% 23.2% 22.9% 25.5% 22.9% 20.9% 23.8%

Equitable access to basic
needs 28.8% 31.3% 39.8% 34.5% 32.1% 30.2% 32.4%

Equitable access to housing 34.5% 36.2% 33.3% 29.7% 20.2% 18.6% 29.8%

Equitable access to quality
healthcare 22.0% 25.4% 28.4% 25.5% 25.7% 20.9% 24.8%

Equitable access to quality
mental healthcare 11.3% 13.8% 12.4% 12.7% 7.3% 9.3% 11.0%

Providing living wages 39.5% 40.2% 29.9% 28.5% 23.9% 18.6% 32.2%

Providing more employment

opportunities 20.3% 24.6% 24.9% 23.6% 28.4% 14.0% 24.2%
Mitigating drug abuse 7.9% 7.6% 6.5% 6.7% 2.8% 11.6% 6.9%
Addressing racism 21.5% 22.8% 24.4% 27.9% 13.8% 23.3% 21.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q7. Which FOUR of the items listed in Question 6 do you think should receive the MOST EMPHASIS from City leaders over the next TWO years?
(top 4) (cont.)

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+

Q7. Sum of top 4 choices (cont.)

Addressing gun violence 15.3% 15.6% 12.9% 10.3% 14.7% 4.7% 13.7%
Feeling of safety 14.7% 14.3% 10.9% 12.1% 11.9% 11.6% 13.0%
Economic health of Gainesville 14.7% 19.2% 22.4% 22.4% 27.5% 32.6% 21.1%

Sustainable commercial

development 6.8% 5.8% 10.4% 13.9% 17.4% 11.6% 10.4%
Historic preservation 3.4% 5.8% 4.0% 3.0% 3.7% 11.6% 4.6%
Built environment (e.g. roads,

buildings, sidewalks) 9.0% 15.6% 16.4% 18.8% 22.0% 18.6% 16.4%
Ease of getting to places you

have to visit 7.9% 5.4% 10.4% 7.9% 13.8% 11.6% 9.1%
Quality of parks 5.6% 4.0% 3.0% 5.5% 7.3% 4.7% 4.9%

Opportunities for recreation &
culture 5.1% 4.9% 8.0% 4.2% 8.3% 9.3% 6.3%

Effectiveness & efficiency of
government 14.1% 14.7% 20.9% 26.1% 28.4% 39.5% 21.2%

None chosen 15.3% 9.8% 8.5% 6.7% 9.2% 9.3% 10.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q8. The City is looking for new ways to improve and personalize services from the City government to residents. In the future, would you
consider opting-in to share personal data (demographic, neighborhood, etc.) which would only be used to improve and personalize services

from the City government? (without "not provided")

N=1042 Q36. Your total household income Total

Under $25K $25K to 549,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q8. Would you consider opting-in to share personal data which would only be used to improve & personalize services from City government

Yes 46.8% 51.2% 50.5% 56.2% 49.1% 55.8% 48.0%
No 17.5% 16.3% 16.5% 15.7% 25.0% 16.3% 19.4%
Not sure 35.7% 32.6% 33.0% 28.1% 25.9% 27.9% 32.6%

Q9. How much do you trust law enforcement agencies to use facial recognition technology responsibly? (without "don't know")

N=1042 Q36. Your total household income Total

Under $25K $25K to 549,999 S50K to $74,999 $75K to $99,999 S$100K to $149,999 S$150K+

Q9. How much do you trust law enforcement agencies to use facial recognition technology responsibly

A great deal 12.5% 15.0% 14.0% 17.5% 22.7% 10.8% 15.8%
Somewhat 34.9% 41.7% 36.6% 30.1% 32.0% 45.9% 35.5%
Not too much 25.0% 20.9% 25.6% 24.5% 20.6% 29.7% 24.0%
Not at all 27.6% 22.5% 23.8% 28.0% 24.7% 13.5% 24.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q10. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," how would you rate the way leaders at the

following levels of government have responded so far to the Coronavirus (COVID-19) pandemic overall? (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+
Q10-1. City Government's Response
Very satisfied 20.4% 23.9% 24.0% 32.1% 35.2% 37.2% 26.0%
Satisfied 40.1% 40.4% 45.4% 35.9% 31.5% 30.2% 38.4%
Neutral 23.4% 18.3% 12.2% 9.0% 12.0% 9.3% 15.9%
Dissatisfied 7.8% 8.7% 7.7% 11.5% 6.5% 9.3% 9.2%
Very dissatisfied 8.4% 8.7% 10.7% 11.5% 14.8% 14.0% 10.5%
Q10-2. County Government's Response
Very satisfied 18.1% 21.8% 19.2% 24.4% 29.2% 31.0% 21.6%
Satisfied 37.3% 40.3% 47.7% 39.4% 30.2% 31.0% 39.3%
Neutral 25.3% 21.3% 15.5% 13.8% 17.0% 14.3% 19.0%
Dissatisfied 10.2% 8.8% 9.3% 12.5% 9.4% 7.1% 10.4%
Very dissatisfied 9.0% 7.9% 8.3% 10.0% 14.2% 16.7% 9.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q10. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," how would you rate the way leaders at the
following levels of government have responded so far to the Coronavirus (COVID-19) pandemic overall? (without "don't know")

N=1042 Q36. Your total household income Total

Under $25K $25K to 549,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q10-3. State Government's Response

Very satisfied 9.0% 9.2% 8.6% 12.4% 12.1% 16.3% 10.4%
Satisfied 29.3% 27.1% 27.3% 22.4% 12.1% 20.9% 24.6%
Neutral 21.6% 20.2% 18.2% 13.7% 24.3% 18.6% 19.8%
Dissatisfied 19.8% 27.1% 26.3% 31.1% 29.9% 25.6% 26.1%
Very dissatisfied 20.4% 16.5% 19.7% 20.5% 21.5% 18.6% 19.1%

Q10-4. US Government's Response

Very satisfied 10.2% 9.7% 6.6% 10.0% 8.4% 9.3% 9.6%
Satisfied 16.9% 15.7% 17.8% 12.5% 13.1% 18.6% 15.6%
Neutral 19.3% 14.3% 9.1% 11.9% 11.2% 7.0% 13.6%
Dissatisfied 15.7% 17.1% 19.8% 15.0% 17.8% 16.3% 16.5%
Very dissatisfied 38.0% 43.3% 46.7% 50.6% 49.5% 48.8% 44.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q11. Have you contacted the City of Gainesville (in-person, phone, email or web) for any reason during the past year?

N=1042 Q36. Your total household income Total

Under $25K $25K to 549,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q11. Have you contacted City for any reason during past year

Yes 26.0% 35.3% 41.3% 33.3% 33.9% 27.9% 34.3%

No 74.0% 64.7% 58.7% 66.7% 66.1% 72.1% 65.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q12. Using a scale of 1 to 5, where 5 means "Always" and 1 means "Never," please rate your experience with City employees regarding the
following behaviors. (without "don't know")

N=357 Q36. Your total household income Total

Under $25K $25K to 549,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q12-1. It was easy to find someone to address my request

Always 29.5% 30.8% 24.4% 28.3% 21.6% 50.0% 28.0%
Frequently 34.1% 29.5% 42.3% 45.3% 29.7% 0.0% 35.3%
Occasionally 22.7% 26.9% 19.2% 15.1% 24.3% 41.7% 22.3%
Seldom 6.8% 11.5% 6.4% 11.3% 16.2% 0.0% 9.8%
Never 6.8% 1.3% 7.7% 0.0% 8.1% 8.3% 4.6%

Q12-2. 1 was able to get my question/concern resolved

Always 32.6% 29.5% 32.5% 29.6% 27.0% 33.3% 30.5%
Frequently 23.9% 37.2% 31.3% 38.9% 21.6% 16.7% 31.6%
Occasionally 17.4% 16.7% 16.3% 16.7% 21.6% 25.0% 17.4%
Seldom 10.9% 14.1% 8.8% 11.1% 18.9% 25.0% 12.8%
Never 15.2% 2.6% 11.3% 3.7% 10.8% 0.0% 7.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q12. Using a scale of 1 to 5, where 5 means "Always" and 1 means "Never," please rate your experience with City employees regarding the
following behaviors. (without "don't know")

N=357 Q36. Your total household income Total

Under $25K $25K to 549,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q12-3. Response time was reasonable

Always 20.0% 30.8% 32.9% 30.9% 25.0% 41.7% 29.5%
Frequently 44.4% 34.6% 38.0% 41.8% 30.6% 8.3% 36.4%
Occasionally 15.6% 16.7% 7.6% 16.4% 8.3% 41.7% 14.6%
Seldom 8.9% 14.1% 10.1% 9.1% 25.0% 8.3% 12.0%
Never 11.1% 3.8% 11.4% 1.8% 11.1% 0.0% 7.4%

Q12-4. City employees are courteous/professional

Always 43.2% 49.4% 48.7% 49.1% 40.5% 41.7% 46.2%
Frequently 31.8% 31.2% 30.8% 40.0% 24.3% 41.7% 32.9%
Occasionally 18.2% 16.9% 10.3% 10.9% 16.2% 8.3% 13.6%
Seldom 4.5% 1.3% 2.6% 0.0% 8.1% 8.3% 3.8%
Never 2.3% 1.3% 7.7% 0.0% 10.8% 0.0% 3.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q13. Which TWO of the items listed in Question 12 do you think should receive the MOST EMPHASIS from City leaders over the next TWO

years? (top 2)

N=357 Q36. Your total household income Total

Under $25K $25K to 549,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q13. Sum of top 2 choices

It was easy to find someone
to address my request 37.0% 54.4% 55.4% 52.7% 43.2% 58.3% 49.3%

| was able to get my question/
concern resolved 45.7% 44.3% 47.0% 60.0% 70.3% 66.7% 52.4%

Response time was reasonable 34.8% 32.9% 38.6% 34.5% 29.7% 33.3% 34.5%

City employees are courteous/
professional 4.3% 16.5% 18.1% 14.5% 13.5% 8.3% 12.9%

None chosen 37.0% 25.3% 15.7% 16.4% 18.9% 8.3% 22.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q14. Overall, how would you rate your MOST RECENT experience when contacting the City of Gainesville? (without "not provided")

N=357

Q14. How would you rate your most recent experience when contacting City

Excellent

Good

Fair

Poor

Not sure

ETC Institute (2020)

Q36. Your total household income Total
Under $25K $25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+
22.2% 33.3% 37.0% 32.7% 18.9% 16.7% 30.4%
42.2% 41.0% 29.6% 36.4% 37.8% 50.0% 38.1%
20.0% 12.8% 21.0% 20.0% 21.6% 33.3% 18.2%
11.1% 11.5% 11.1% 10.9% 18.9% 0.0% 11.9%
4.4% 1.3% 1.2% 0.0% 2.7% 0.0% 1.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q15. Which of the following are your primary sources of information about City issues, services, programming, and events?

N=1042 Q36. Your total household income Total

Under $25K $25K to 549,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q15. What are your primary sources of information about City issues, services, programming, & events

www.cityofgainesville.org 28.8% 43.3% 37.3% 43.6% 37.6% 23.3% 36.8%
myGNV app 4.5% 6.7% 6.0% 6.7% 6.4% 0.0% 5.5%
Nextdoor 13.0% 18.3% 15.4% 21.2% 18.3% 9.3% 17.3%
Twitter 4.5% 6.7% 8.5% 4.2% 6.4% 4.7% 5.7%
Instagram 2.8% 6.7% 4.0% 4.2% 1.8% 0.0% 3.8%
Facebook 33.3% 34.83% 35.8% 39.4% 32.1% 20.9% 33.5%
Cox cable: Channel 12 18.6% 20.1% 18.4% 10.3% 7.3% 7.0% 15.4%
Television/News 49.7% 52.7% 45.8% 39.4% 33.9% 51.2% 46.5%

City’s main phone number:

352-334-5000 8.5% 8.5% 4.0% 4.8% 2.8% 7.0% 6.0%
Radio 18.6% 23.2% 15.4% 26.1% 16.5% 14.0% 20.2%
Newspapers 27.1% 35.7% 39.8% 38.2% 42.2% 55.8% 36.9%

Homeowners, neighborhood,
or other civic association
newsletters 9.0% 14.7% 14.9% 21.8% 12.8% 23.3% 15.5%

City email lists, newsletters,
telephone town hall meetings,

etc. 16.4% 19.6% 21.9% 20.6% 16.5% 14.0% 18.2%

Other 7.9% 7.1% 10.4% 8.5% 10.1% 7.0% 8.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q16. Public Safety. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q16-1. Overall quality of local police protection

Very satisfied 15.1% 22.0% 21.7% 18.3% 24.5% 19.0% 20.3%

Satisfied 37.3% 50.7% 51.6% 56.9% 49.0% 66.7% 50.7%

Neutral 34.9% 20.1% 15.2% 21.6% 17.3% 9.5% 20.6%
Dissatisfied 9.6% 4.8% 8.7% 2.6% 6.1% 2.4% 6.1%
Very dissatisfied 3.0% 2.4% 2.7% 0.7% 3.1% 2.4% 2.2%
Q16-2. How quickly police responds to 911 emergencies
Very satisfied 18.9% 29.1% 27.8% 21.9% 38.5% 22.7% 26.5%
Satisfied 39.4% 46.8% 40.7% 46.9% 35.4% 59.1% 44.3%
Neutral 30.7% 16.5% 22.2% 27.1% 18.5% 13.6% 21.7%
Dissatisfied 7.1% 7.6% 7.4% 4.2% 6.2% 0.0% 6.0%
Very dissatisfied 3.9% 0.0% 1.9% 0.0% 1.5% 4.5% 1.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q16. Public Safety. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+

Q16-3. Visibility of police in neighborhoods

Very satisfied 11.8% 11.5% 10.0% 11.3% 19.1% 17.5% 12.8%
Satisfied 32.9% 37.0% 41.1% 43.3% 33.0% 47.5% 37.4%
Neutral 32.3% 33.7% 32.2% 34.0% 33.0% 32.5% 33.3%
Dissatisfied 18.6% 15.4% 12.2% 11.3% 8.5% 2.5% 13.2%
Very dissatisfied 4.3% 2.4% 4.4% 0.0% 6.4% 0.0% 3.3%

Q16-4. City's efforts to prevent crime

Very satisfied 11.0% 14.4% 9.8% 10.1% 14.1% 15.8% 12.9%
Satisfied 32.3% 41.8% 47.2% 36.0% 43.5% 50.0% 39.6%
Neutral 41.3% 32.0% 27.6% 41.0% 28.3% 21.1% 34.0%
Dissatisfied 11.6% 8.8% 11.7% 12.2% 7.6% 10.5% 10.3%
Very dissatisfied 3.9% 3.1% 3.7% 0.7% 6.5% 2.6% 3.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q16. Public Safety. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are

with each of the following: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q16-5. Overall quality of local fire rescue protection

Very satisfied 31.9% 36.0% 38.6% 37.6% 42.7% 41.2% 37.9%

Satisfied 47.5% 49.7% 49.4% 52.6% 39.0% 50.0% 47.6%
Neutral 17.7% 12.7% 11.4% 8.3% 15.9% 5.9% 12.9%
Dissatisfied 2.1% 1.6% 0.6% 1.5% 2.4% 0.0% 1.3%
Very dissatisfied 0.7% 0.0% 0.0% 0.0% 0.0% 2.9% 0.2%
Q16-6. How quickly fire rescue responds to 911 emergencies

Very satisfied 36.2% 46.3% 40.3% 41.7% 50.8% 48.0% 43.3%
Satisfied 41.7% 40.1% 43.5% 43.7% 29.2% 40.0% 41.0%
Neutral 18.1% 13.0% 15.3% 13.6% 15.4% 8.0% 14.0%
Dissatisfied 3.1% 0.6% 0.8% 1.0% 4.6% 0.0% 1.5%
Very dissatisfied 0.8% 0.0% 0.0% 0.0% 0.0% 4.0% 0.3%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q16. Public Safety. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+

Q16-7. Overall quality of Gainesville Fire Rescue's community involvement, education & prevention services

Very satisfied 32.6% 33.5% 34.0% 35.5% 44.7% 50.0% 34.8%
Satisfied 39.4% 42.0% 49.0% 52.4% 38.2% 36.7% 45.1%
Neutral 24.2% 22.2% 14.3% 11.3% 14.5% 10.0% 18.0%
Dissatisfied 3.0% 2.3% 2.7% 0.8% 0.0% 0.0% 1.7%
Very dissatisfied 0.8% 0.0% 0.0% 0.0% 2.6% 3.3% 0.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q17. Mobility. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the

following: (without "don't know")

N=1042 Q36. Your total household income Total

Under $25K $25K to 549,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q17-1. How is traffic flow on major streets

Excellent 5.3% 2.7% 3.0% 2.5% 1.8% 4.8% 2.8%
Good 25.1% 35.0% 29.8% 25.9% 18.3% 38.1% 28.6%
Neutral 25.1% 17.7% 20.2% 16.5% 21.1% 21.4% 21.1%
Below average 21.1% 24.1% 23.7% 32.9% 32.1% 23.8% 25.2%
Poor 23.4% 20.5% 23.2% 22.2% 26.6% 11.9% 22.3%

Q17-2. How is traffic flow on residential streets

Excellent 13.5% 14.1% 13.7% 13.0% 13.8% 26.2% 13.5%
Good 47.6% 56.8% 51.8% 59.6% 52.3% 54.8% 53.7%
Neutral 22.9% 19.1% 19.8% 15.5% 16.5% 11.9% 19.5%
Below average 11.8% 4.5% 11.7% 8.1% 10.1% 4.8% 8.5%
Poor 4.1% 5.5% 3.0% 3.7% 7.3% 2.4% 4.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q17. Mobility. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the

following: (without "don't know")

N=1042 Q36. Your total household income Total

Under $25K $25K to 549,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q17-3. How easy is it to find public parking

Excellent 4.2% 5.1% 3.1% 3.9% 2.8% 9.5% 4.0%
Good 19.9% 26.2% 28.3% 24.0% 26.2% 38.1% 25.3%
Neutral 27.1% 28.5% 21.5% 24.7% 28.0% 21.4% 26.8%
Below average 29.5% 24.3% 28.3% 30.5% 28.0% 21.4% 27.2%
Poor 19.3% 15.9% 18.8% 16.9% 15.0% 9.5% 16.8%

Q17-4. How easy is it to travel by car in Gainesville

Excellent 12.5% 14.6% 12.3% 10.6% 5.5% 11.6% 11.3%
Good 43.5% 45.2% 49.7% 42.5% 44.0% 48.8% 45.1%
Neutral 22.0% 21.5% 16.4% 19.4% 25.7% 23.3% 21.5%
Below average 15.5% 11.9% 12.8% 18.8% 13.8% 9.3% 14.1%
Poor 6.5% 6.8% 8.7% 8.8% 11.0% 7.0% 8.1%

ETC Institute (2020) Page 334



2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q17. Mobility. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the

following: (without "don't know")

N=1042 Q36. Your total household income Total

Under $25K $25K to 549,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q17-5. How easy is it to travel by bus in Gainesville

Excellent 14.7% 11.0% 5.6% 6.8% 7.5% 11.8% 9.8%
Good 36.2% 34.6% 32.7% 21.6% 26.4% 41.2% 31.4%
Neutral 25.9% 26.8% 28.0% 28.4% 32.1% 11.8% 27.8%
Below average 8.6% 13.4% 14.0% 25.7% 15.1% 35.3% 14.8%
Poor 14.7% 14.2% 19.6% 17.6% 18.9% 0.0% 16.1%

Q17-6. How easy is it to travel by bicycle in Gainesville

Excellent 16.1% 12.8% 11.2% 15.3% 11.8% 13.3% 13.5%
Good 40.3% 46.2% 41.8% 38.7% 38.2% 26.7% 40.3%
Neutral 30.6% 26.9% 25.4% 27.9% 23.7% 40.0% 27.8%
Below average 8.9% 10.3% 14.9% 14.4% 13.2% 20.0% 13.0%
Poor 4.0% 3.8% 6.7% 3.6% 13.2% 0.0% 5.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q17. Mobility. Using a scale of 1 to 5, where 5 means "Excellent" and 1 means "Poor," please rate the City of Gainesville with regard to the
following: (without "don't know")

N=1042 Q36. Your total household income Total

Under $25K $25K to 549,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q17-7. How easy is it to travel on foot in Gainesville

Excellent 18.8% 17.5% 8.7% 13.8% 9.8% 16.7% 14.1%
Good 43.6% 40.4% 48.4% 38.4% 38.0% 50.0% 42.4%
Neutral 24.8% 24.0% 25.5% 29.0% 25.0% 30.6% 25.2%
Below average 6.7% 11.5% 9.9% 13.8% 13.0% 2.8% 11.4%
Poor 6.0% 6.6% 7.5% 5.1% 14.1% 0.0% 6.8%

Q17-8. How easy is it for neighbors with disabilities to commute in Gainesville

Excellent 8.2% 7.2% 3.1% 5.3% 2.5% 0.0% 5.5%
Good 29.6% 31.5% 25.0% 21.1% 22.5% 28.6% 26.0%
Neutral 32.7% 29.7% 31.3% 28.1% 32.5% 35.7% 31.1%
Below average 19.4% 19.8% 22.9% 21.1% 12.5% 28.6% 21.0%
Poor 10.2% 11.7% 17.7% 24.6% 30.0% 7.1% 16.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q18. Which THREE of the mobility items listed in Question 17 do you think should receive the MOST EMPHASIS from City leaders over the next

TWO years? (top 3)

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+

Q18. Sum of top 3 choices

How is traffic flow on major
streets 53.7% 64.7% 66.7% 71.5% 77.1% 69.8% 65.9%

How is traffic flow on
residential streets 17.5% 15.2% 17.9% 15.2% 17.4% 14.0% 16.3%

How easy is it to find public
parking 42.4% 42.9% 44.3% 47.9% 35.8% 37.2% 41.8%

How easy is it to travel by car
in Gainesville 16.4% 20.1% 26.9% 29.1% 33.0% 30.2% 24.7%

How easy is it to travel by
bus in Gainesville 27.7% 24.1% 24.9% 27.3% 23.9% 18.6% 24.2%

How easy is it to travel by
bicycle in Gainesville 15.3% 17.9% 20.9% 24.2% 24.8% 30.2% 20.3%

How easy is it to travel on
foot in Gainesville 12.4% 10.7% 11.9% 10.3% 15.6% 9.3% 11.5%

How easy is it for neighbors
with disabilities to commute

in Gainesville 36.2% 35.7% 34.8% 28.5% 22.0% 25.6% 31.6%

None chosen 19.8% 16.1% 11.4% 7.9% 11.0% 16.3% 14.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q19. Utilities. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are with
each of the following: (without "don't know")

N=1042 Q36. Your total household income Total

Under $25K $25K to 549,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q19-1. Electricity service

Very satisfied 9.9% 14.6% 21.8% 17.2% 22.2% 34.9% 17.9%
Satisfied 30.4% 36.1% 38.1% 38.2% 29.6% 23.3% 34.0%
Neutral 13.5% 17.4% 9.1% 14.6% 13.9% 9.3% 13.9%
Dissatisfied 23.4% 16.9% 14.7% 16.6% 15.7% 11.6% 17.2%
Very dissatisfied 22.8% 15.1% 16.2% 13.4% 18.5% 20.9% 16.9%

Q19-2. Gas service

Very satisfied 12.9% 16.6% 23.8% 22.4% 29.5% 42.9% 22.2%
Satisfied 40.5% 43.8% 39.4% 47.0% 34.1% 28.6% 40.4%
Neutral 19.8% 21.3% 21.3% 18.7% 15.9% 14.3% 20.1%
Dissatisfied 13.8% 10.7% 8.1% 4.5% 9.1% 5.7% 8.6%
Very dissatisfied 12.9% 7.7% 7.5% 7.5% 11.4% 8.6% 8.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q19. Utilities. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are with
each of the following: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+

Q19-3. Water service

Very satisfied 13.2% 16.7% 23.1% 21.2% 29.1% 43.9% 21.1%
Satisfied 34.1% 43.5% 39.5% 42.3% 31.1% 24.4% 38.5%
Neutral 21.0% 16.7% 17.9% 20.5% 15.5% 9.8% 18.4%
Dissatisfied 17.4% 13.9% 11.8% 7.7% 10.7% 9.8% 11.8%
Very dissatisfied 14.4% 9.3% 7.7% 8.3% 13.6% 12.2% 10.3%

Q19-4. Sewer service

Very satisfied 12.4% 15.8% 22.2% 21.2% 29.9% 47.2% 20.6%
Satisfied 42.5% 43.3% 42.2% 42.4% 34.0% 16.7% 40.6%
Neutral 22.2% 23.6% 20.6% 23.2% 17.5% 16.7% 22.2%
Dissatisfied 10.5% 9.9% 8.3% 7.3% 7.2% 8.3% 8.2%
Very dissatisfied 12.4% 7.4% 6.7% 6.0% 11.3% 11.1% 8.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q19. Utilities. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are with

each of the following: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q19-5. Residential trash collection service

Very satisfied 28.1% 30.3% 40.2% 40.0% 42.2% 53.5% 36.7%

Satisfied 44.3% 50.5% 44.8% 45.6% 38.5% 34.9% 45.2%
Neutral 14.4% 12.4% 9.3% 8.1% 13.8% 7.0% 11.5%
Dissatisfied 7.2% 4.6% 3.6% 5.0% 4.6% 0.0% 4.2%
Very dissatisfied 6.0% 2.3% 2.1% 1.3% 0.9% 4.7% 2.5%
Q19-6. Curbside recycling service
Very satisfied 27.1% 32.2% 41.6% 38.6% 40.7% 52.4% 36.8%
Satisfied 46.5% 48.1% 41.6% 46.8% 37.0% 38.1% 44.6%
Neutral 16.8% 11.2% 10.0% 7.0% 15.7% 7.1% 11.9%
Dissatisfied 6.5% 5.6% 3.7% 5.7% 3.7% 0.0% 4.4%
Very dissatisfied 3.2% 2.8% 3.2% 1.9% 2.8% 2.4% 2.4%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q19. Utilities. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are with

each of the following: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q19-7. Yard waste service

Very satisfied 24.0% 28.1% 40.2% 40.7% 43.9% 52.5% 35.9%

Satisfied 41.8% 47.3% 37.4% 44.8% 36.4% 32.5% 41.1%
Neutral 24.0% 17.7% 12.3% 9.0% 13.1% 10.0% 15.7%
Dissatisfied 6.8% 5.4% 6.1% 2.8% 5.6% 0.0% 4.83%
Very dissatisfied 3.4% 1.5% 3.9% 2.8% 0.9% 5.0% 2.5%
Q19-8. Bulk trash pickup service

Very satisfied 20.6% 20.6% 37.1% 36.4% 39.8% 45.2% 30.7%
Satisfied 41.9% 45.7% 33.8% 44.9% 34.9% 38.7% 40.6%
Neutral 20.6% 22.9% 18.5% 12.7% 18.1% 9.7% 18.6%
Dissatisfied 11.0% 8.6% 6.6% 3.4% 3.6% 0.0% 6.6%
Very dissatisfied 5.9% 2.3% 4.0% 2.5% 3.6% 6.5% 3.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q20. Which TWO of the items listed in Question 19 do you think should receive the MOST EMPHASIS from City leaders over the next TWO

years? (top 2)

N=1042

Q20. Sum of top 2 choices

Electricity service
Gas service
Water service
Sewer service

Residential trash collection
service

Curbside recycling service
Yard waste service
Bulk trash pickup service

None chosen

ETC Institute (2020)

Q36. Your total household income Total
Under $25K $25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+
54.2% 62.5% 59.2% 56.4% 56.9% 46.5% 57.5%
9.0% 11.2% 9.0% 12.7% 9.2% 7.0% 9.7%
26.6% 25.9% 28.4% 23.6% 27.5% 20.9% 26.0%
7.9% 8.9% 8.0% 6.1% 4.6% 16.3% 7.5%
7.3% 9.4% 5.0% 7.9% 8.3% 18.6% 7.7%
12.4% 12.5% 10.9% 18.2% 15.6% 14.0% 13.4%
5.6% 8.9% 7.5% 5.5% 7.3% 14.0% 7.4%
11.9% 9.4% 6.5% 7.3% 5.5% 4.7% 8.0%
27.1% 18.8% 27.4% 23.6% 27.5% 23.3% 25.1%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q21. Communication. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following. (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K S$25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+

Q21-1. How effectively City communicates with you

Very satisfied 5.4% 10.4% 13.7% 7.9% 10.9% 10.0% 8.9%
Satisfied 32.2% 39.1% 37.2% 39.7% 35.9% 35.0% 36.6%
Neutral 44.3% 33.7% 32.8% 36.4% 33.7% 45.0% 38.1%
Dissatisfied 14.1% 11.4% 8.7% 11.3% 10.9% 5.0% 10.8%
Very dissatisfied 4.0% 5.4% 7.7% 4.6% 8.7% 5.0% 5.7%
Q21-2. Quality of City's website, cityofgainesville.org
Very satisfied 9.5% 8.6% 9.5% 7.5% 9.0% 14.8% 8.7%
Satisfied 36.2% 44.3% 44.6% 32.3% 26.9% 48.1% 37.3%
Neutral 44.0% 35.6% 36.5% 48.9% 50.0% 33.3% 43.4%
Dissatisfied 5.2% 6.9% 6.1% 9.0% 10.3% 0.0% 6.9%
Very dissatisfied 5.2% 4.6% 3.4% 2.3% 3.8% 3.7% 3.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q21. Communication. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following. (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+

Q21-3. City efforts to keep you informed about City government (newsletters, press releases, social media)

Very satisfied 10.5% 12.7% 12.4% 9.5% 10.5% 8.3% 10.7%
Satisfied 29.4% 40.0% 41.6% 41.2% 32.6% 44.4% 37.5%
Neutral 46.4% 33.7% 32.0% 40.5% 40.0% 33.3% 38.6%
Dissatisfied 7.2% 10.2% 9.0% 7.4% 10.5% 11.1% 8.9%
Very dissatisfied 6.5% 3.4% 5.1% 1.4% 6.3% 2.8% 4.3%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+

Q22-1. Reported residential property maintenance issues

Very satisfied 4.8% 8.0% 7.3% 8.8% 8.9% 14.8% 7.7%
Satisfied 24.8% 35.0% 29.2% 32.5% 25.0% 33.3% 30.3%
Neutral 56.2% 38.7% 43.8% 48.8% 44.6% 22.2% 44.6%
Dissatisfied 8.6% 10.9% 10.4% 10.0% 14.3% 22.2% 11.8%
Very dissatisfied 5.7% 7.3% 9.4% 0.0% 7.1% 7.4% 5.7%

Q22-2. Reported commercial property maintenance issues

Very satisfied 3.3% 4.7% 5.6% 8.5% 7.7% 5.9% 5.9%
Satisfied 22.2% 30.8% 22.2% 27.1% 23.1% 29.4% 25.4%
Neutral 65.6% 50.5% 55.6% 62.7% 53.8% 52.9% 57.6%
Dissatisfied 5.6% 12.1% 8.3% 0.0% 2.6% 0.0% 6.6%
Very dissatisfied 3.3% 1.9% 8.3% 1.7% 12.8% 11.8% 4.5%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+

Q22-3. Reported abandoned vehicles

Very satisfied 4.8% 4.4% 7.8% 9.4% 16.2% 9.1% 7.5%
Satisfied 16.7% 29.8% 16.9% 30.2% 5.4% 27.3% 22.1%
Neutral 60.7% 46.5% 50.6% 45.3% 45.9% 54.5% 50.7%
Dissatisfied 9.5% 10.5% 13.0% 13.2% 21.6% 0.0% 11.9%
Very dissatisfied 8.3% 8.8% 11.7% 1.9% 10.8% 9.1% 7.8%

Q22-4. Reported graffiti

Very satisfied 1.3% 4.1% 6.8% 12.8% 6.5% 18.2% 5.6%
Satisfied 26.6% 32.0% 17.6% 27.7% 9.7% 9.1% 24.9%
Neutral 59.5% 52.6% 55.4% 53.2% 58.1% 54.5% 54.5%
Dissatisfied 6.3% 6.2% 13.5% 4.3% 19.4% 18.2% 10.2%
Very dissatisfied 6.3% 5.2% 6.8% 2.1% 6.5% 0.0% 4.8%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are

with each of the following: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+

Q22-5. Reported noise violations

Very satisfied 4.3% 3.7% 7.5% 8.9% 14.6% 15.8% 6.5%
Satisfied 26.5% 29.9% 21.5% 30.4% 14.6% 26.3% 25.4%
Neutral 46.2% 41.8% 41.1% 44.3% 37.5% 36.8% 43.2%
Dissatisfied 12.8% 16.4% 19.6% 10.1% 20.8% 21.1% 16.5%
Very dissatisfied 10.3% 8.2% 10.3% 6.3% 12.5% 0.0% 8.4%

Q22-6. Maintenance of streets in your neighborhood

Very satisfied 10.6% 10.7% 11.4% 14.1% 16.0% 11.4% 11.8%
Satisfied 41.0% 35.6% 42.4% 44.4% 42.0% 37.1% 40.3%
Neutral 24.2% 27.8% 22.3% 21.1% 21.0% 31.4% 24.9%
Dissatisfied 15.5% 16.6% 13.6% 18.3% 14.0% 11.4% 15.4%
Very dissatisfied 8.7% 9.3% 10.3% 2.1% 7.0% 8.6% 7.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+
Q22-7. Maintenance of traffic signals/street signs
Very satisfied 12.5% 11.5% 17.4% 12.9% 21.2% 27.0% 14.6%
Satisfied 45.0% 52.5% 46.3% 51.8% 39.4% 27.0% 48.0%
Neutral 30.0% 24.0% 22.1% 23.7% 24.2% 29.7% 25.4%
Dissatisfied 9.4% 8.5% 8.4% 11.5% 9.1% 13.5% 8.8%
Very dissatisfied 3.1% 3.5% 5.8% 0.0% 6.1% 2.7% 3.2%
Q22-8. Maintenance of medians & public areas
Very satisfied 13.0% 10.7% 14.0% 13.0% 13.0% 12.2% 12.3%
Satisfied 43.5% 48.8% 49.4% 52.2% 39.0% 46.3% 46.9%
Neutral 35.4% 25.4% 19.1% 21.0% 28.0% 31.7% 26.8%
Dissatisfied 3.7% 9.8% 11.8% 11.6% 11.0% 9.8% 9.3%
Very dissatisfied 4.3% 5.4% 5.6% 2.2% 9.0% 0.0% 4.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are

with each of the following: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q22-9. Maintenance of City buildings (City Hall, Community Centers)

Very satisfied 12.4% 14.5% 16.0% 10.9% 14.8% 18.9% 13.6%

Satisfied 46.0% 50.8% 51.9% 58.9% 46.6% 45.9% 51.3%
Neutral 34.3% 28.5% 27.2% 26.4% 27.3% 32.4% 29.3%
Dissatisfied 5.1% 4.5% 3.7% 3.9% 8.0% 2.7% 4.4%
Very dissatisfied 2.2% 1.7% 1.2% 0.0% 3.4% 0.0% 1.5%
Q22-10. Overall cleanliness of City streets & public areas

Very satisfied 13.3% 12.7% 12.6% 14.2% 14.3% 22.5% 13.2%
Satisfied 38.0% 52.1% 50.0% 53.5% 41.9% 40.0% 47.3%
Neutral 30.1% 23.5% 14.2% 18.7% 28.6% 27.5% 23.7%
Dissatisfied 13.3% 8.5% 15.8% 9.7% 9.5% 5.0% 11.2%
Very dissatisfied 5.4% 3.3% 7.4% 3.9% 5.7% 5.0% 4.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q22. Maintenance. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate how satisfied you are
with each of the following: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+

Q22-11. Adequacy of City street lighting

Very satisfied 12.3% 8.6% 9.6% 11.8% 12.4% 17.9% 10.4%
Satisfied 41.7% 46.4% 46.8% 53.3% 41.0% 53.8% 46.1%
Neutral 25.8% 23.9% 18.6% 24.3% 32.4% 20.5% 25.5%
Dissatisfied 13.5% 13.9% 15.4% 7.2% 10.5% 5.1% 12.1%
Very dissatisfied 6.7% 7.2% 9.6% 3.3% 3.8% 2.6% 5.9%

Q22-12. Availability of sidewalks in your neighborhood

Very satisfied 14.2% 11.2% 8.3% 14.0% 16.3% 17.6% 12.7%
Satisfied 32.1% 36.1% 35.4% 31.3% 31.6% 41.2% 33.9%
Neutral 26.5% 25.9% 24.9% 22.0% 19.4% 29.4% 24.8%
Dissatisfied 13.6% 14.6% 14.9% 22.0% 20.4% 5.9% 16.6%
Very dissatisfied 13.6% 12.2% 16.6% 10.7% 12.2% 5.9% 12.1%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q23. Which THREE of the maintenance items listed in Question 22 do you think should receive the MOST EMPHASIS from City leaders over the

next TWO years? (top 3)

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+

Q23. Sum of top 3 choices

Reported residential property
maintenance issues 13.0% 17.0% 14.9% 12.7% 19.3% 14.0% 14.9%

Reported commercial property

maintenance issues 5.6% 5.4% 6.5% 7.3% 5.5% 9.3% 5.9%
Reported abandoned vehicles 6.8% 5.4% 5.0% 5.5% 4.6% 9.3% 5.6%
Reported graffiti 2.8% 1.3% 3.0% 1.8% 3.7% 7.0% 2.8%
Reported noise violations 16.9% 15.2% 13.4% 11.5% 9.2% 9.3% 14.0%

Maintenance of streets in
your neighborhood 27.1% 33.0% 35.3% 27.3% 33.0% 18.6% 30.7%

Maintenance of traffic signals/
street signs 15.8% 14.7% 18.9% 13.9% 19.3% 23.3% 16.6%

Maintenance of medians &
public areas 10.7% 15.2% 15.9% 24.2% 25.7% 27.9% 17.9%

Maintenance of City

buildings (City Hall,
Community Centers) 4.0% 2.2% 4.0% 5.5% 3.7% 7.0% 4.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q23. Which THREE of the maintenance items listed in Question 22 do you think should receive the MOST EMPHASIS from City leaders over the

next TWO years? (top 3) (cont.)

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+

Q23. Sum of top 3 choices (cont.)

Overall cleanliness of City

streets & public areas 31.1% 29.9% 34.8% 33.3% 31.2% 34.9% 32.2%
Adequacy of City street
lighting 24.3% 29.0% 29.9% 21.2% 22.9% 18.6% 25.5%

Availability of sidewalks in
your neighborhood 23.2% 24.1% 26.9% 31.5% 22.0% 16.3% 24.1%

None chosen 31.6% 28.1% 22.9% 25.5% 22.9% 23.3% 26.3%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q24. Parks, Recreation, and Cultural Affairs. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate
how satisfied you are with each of the following: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q24-1. Appearance of City parks

Very satisfied 24.6% 30.9% 28.4% 23.2% 21.9% 26.2% 26.2%

Satisfied 52.1% 53.6% 57.4% 62.9% 56.2% 54.8% 55.2%
Neutral 19.8% 12.6% 10.0% 12.6% 17.1% 9.5% 15.0%
Dissatisfied 2.4% 2.4% 2.6% 1.3% 3.8% 4.83% 2.5%
Very dissatisfied 1.2% 0.5% 1.6% 0.0% 1.0% 4.8% 1.1%
Q24-2. How easy it is to access City parks from my home

Very satisfied 24.0% 36.2% 32.8% 35.1% 29.5% 31.7% 31.2%
Satisfied 47.3% 50.0% 47.1% 49.3% 41.9% 46.3% 47.3%
Neutral 21.0% 10.5% 12.7% 8.8% 19.0% 19.5% 15.4%
Dissatisfied 5.4% 2.9% 4.8% 6.1% 9.5% 2.4% 4.83%
Very dissatisfied 2.4% 0.5% 2.6% 0.7% 0.0% 0.0% 1.2%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q24. Parks, Recreation, and Cultural Affairs. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate
how satisfied you are with each of the following: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q24-3. Availability of walking/biking trails in City

Very satisfied 25.0% 27.6% 35.4% 24.8% 30.1% 25.0% 28.3%

Satisfied 47.4% 47.2% 41.8% 51.7% 36.9% 55.0% 46.0%

Neutral 23.1% 15.6% 13.2% 14.8% 22.3% 15.0% 17.6%

Dissatisfied 3.2% 8.5% 6.9% 8.1% 8.7% 2.5% 6.6%

Very dissatisfied 1.3% 1.0% 2.6% 0.7% 1.9% 2.5% 1.6%
Q24-4. Outdoor athletic fields (baseball, soccer)
Very satisfied 21.5% 20.9% 22.6% 17.6% 26.1% 20.0% 21.7%
Satisfied 37.0% 45.3% 46.5% 50.4% 38.6% 40.0% 43.6%
Neutral 35.6% 21.5% 23.3% 24.83% 23.9% 26.7% 26.2%
Dissatisfied 3.0% 9.9% 5.7% 6.4% 9.1% 6.7% 6.4%
Very dissatisfied 3.0% 2.3% 1.9% 0.8% 2.3% 6.7% 2.1%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q24. Parks, Recreation, and Cultural Affairs. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate
how satisfied you are with each of the following: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 S50K to $74,999 $75K to $99,999 $100K to $149,999 S150K+

Q24-5. City's youth recreation/athletic programs

Very satisfied 12.9% 18.7% 22.0% 13.5% 22.7% 22.2% 18.7%
Satisfied 34.4% 40.7% 38.2% 44.9% 28.8% 33.3% 36.8%
Neutral 33.3% 24.4% 28.5% 30.3% 31.8% 33.3% 30.0%
Dissatisfied 14.0% 13.0% 6.5% 9.0% 7.6% 5.6% 9.8%
Very dissatisfied 5.4% 3.3% 4.9% 2.2% 9.1% 5.6% 4.7%
Q24-6. City's adult recreation/athletic programs
Very satisfied 8.8% 14.6% 17.6% 12.9% 17.7% 27.8% 14.4%
Satisfied 29.4% 34.6% 37.0% 34.1% 29.0% 16.7% 31.8%
Neutral 43.1% 32.3% 25.2% 41.2% 30.6% 22.2% 35.2%
Dissatisfied 15.7% 13.8% 14.3% 9.4% 12.9% 27.8% 13.7%
Very dissatisfied 2.9% 4.6% 5.9% 2.4% 9.7% 5.6% 4.8%
Page 355

ETC Institute (2020)



2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q24. Parks, Recreation, and Cultural Affairs. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate
how satisfied you are with each of the following: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q24-7. Ease of registering for programs

Very satisfied 8.7% 15.1% 19.1% 16.5% 16.4% 21.4% 14.9%

Satisfied 30.1% 31.7% 38.2% 35.4% 29.5% 35.7% 32.7%

Neutral 46.6% 38.9% 29.1% 40.5% 39.3% 35.7% 38.9%
Dissatisfied 8.7% 10.3% 8.2% 5.1% 6.6% 7.1% 8.4%
Very dissatisfied 5.8% 4.0% 5.5% 2.5% 8.2% 0.0% 5.1%
Q24-8. Availability of cultural & special events
Very satisfied 29.1% 28.8% 28.2% 33.3% 21.1% 23.7% 27.5%
Satisfied 39.2% 43.4% 45.2% 45.8% 48.4% 44.7% 42.8%
Neutral 23.0% 20.2% 17.5% 19.4% 24.2% 28.9% 23.4%
Dissatisfied 6.8% 5.6% 6.2% 1.4% 4.2% 2.6% 4.7%
Very dissatisfied 2.0% 2.0% 2.8% 0.0% 2.1% 0.0% 1.6%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q24. Parks, Recreation, and Cultural Affairs. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please rate
how satisfied you are with each of the following: (without "don't know")

N=1042 Q36. Your total household income Total
Under $25K $25K to $49,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q24-9. The Wild Spaces & Public Places program

Very satisfied 26.1% 24.8% 33.3% 36.6% 28.4% 35.5% 29.1%
Satisfied 36.1% 46.7% 39.9% 33.6% 35.2% 35.5% 38.2%
Neutral 31.1% 23.6% 15.7% 22.9% 25.0% 22.6% 24.4%
Dissatisfied 3.4% 3.0% 6.5% 3.8% 3.4% 3.2% 4.3%
Very dissatisfied 3.4% 1.8% 4.6% 3.1% 8.0% 3.2% 4.0%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q25. Which THREE of the parks and recreation items listed in Question 24 do you think should receive the MOST EMPHASIS from City leaders

over the next TWO years? (top 3)

N=1042 Q36. Your total household income Total

Under $25K $25K to 549,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q25. Sum of top 3 choices

Appearance of City parks 19.2% 23.2% 28.4% 27.9% 33.0% 23.3% 25.4%

How easy it is to access City
parks from my home 15.3% 13.8% 14.4% 13.3% 17.4% 18.6% 14.4%

Availability of walking/biking
trails in City 26.6% 25.0% 31.8% 35.8% 33.0% 14.0% 28.6%

Outdoor athletic fields
(baseball, soccer) 6.8% 13.8% 10.4% 9.7% 12.8% 14.0% 10.7%

City's youth recreation/
athletic programs 18.6% 21.0% 23.4% 21.8% 22.9% 23.3% 21.3%

City's adult recreation/athletic
programs 20.9% 19.2% 15.9% 13.9% 12.8% 16.3% 16.8%

Ease of registering for
programs 13.0% 14.3% 10.4% 7.9% 4.6% 0.0% 10.0%

Availability of cultural &
special events 21.5% 24.1% 26.4% 22.4% 19.3% 20.9% 22.9%

The Wild Spaces & Public
Places program 19.2% 21.9% 30.3% 32.7% 28.4% 18.6% 25.6%

None chosen 40.1% 35.3% 29.9% 30.9% 30.3% 41.9% 34.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q26. Community Planning and Development. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please
rate how satisfied you are with each of the following: (without "don't know")

N=1042 Q36. Your total household income Total

Under $25K $25K to 549,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q26-1. Quality of new developments in City

Very satisfied 9.0% 5.0% 7.0% 7.1% 10.2% 15.0% 7.5%
Satisfied 24.5% 35.0% 30.2% 22.1% 27.3% 25.0% 27.1%
Neutral 38.1% 30.5% 33.1% 33.6% 33.0% 30.0% 34.7%
Dissatisfied 18.1% 22.0% 19.2% 25.0% 21.6% 25.0% 21.2%
Very dissatisfied 10.3% 7.5% 10.5% 12.1% 8.0% 5.0% 9.4%

Q26-2. Effectiveness of City efforts to revitalize low-income areas

Very satisfied 6.1% 3.7% 4.8% 3.2% 5.8% 6.1% 4.4%
Satisfied 12.8% 16.8% 16.7% 15.2% 11.6% 6.1% 14.7%
Neutral 27.7% 30.9% 30.4% 27.2% 31.4% 45.5% 31.3%
Dissatisfied 32.4% 33.5% 29.2% 38.4% 30.2% 30.3% 32.8%
Very dissatisfied 20.9% 15.2% 19.0% 16.0% 20.9% 12.1% 16.7%
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2020 City of Gainesville Neighbor Survey: Cross-Tabular Data by Key Demographics

Q26. Community Planning and Development. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please

rate how satisfied you are with each of the following: (without "don't know")

N=1042 Q36. Your total household income Total

Under $25K $25K to 549,999 $50K to $74,999 $75K to $99,999 S$100K to $149,999 $150K+

Q26-3. City's efforts to preserve historic buildings

Very satisfied 11.8% 8.9% 8.6% 6.3% 9.9% 18.8% 9.3%
Satisfied 33.3% 36.5% 32.7% 35.2% 37.0% 21.9% 33.6%
Neutral 37.5% 39.1% 39.5% 41.4% 33.3% 50.0% 40.3%
Dissatisfied 11.8% 10.9% 11.7% 12.5% 14.8% 3.1% 11.6%
Very dissatisfied 5.6% 4.7% 7.4% 4.7% 4.9% 6.3% 5.3%
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