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Interpreting the Maps 

The maps on the following pages show the mean ratings for several 
questions on the survey by Commission District.  If all areas on a map are 
the same color, then residents generally feel the same about that 
issue regardless of the location of their home.   

When reading the maps, please use the following color scheme as a guide: 

 DARK/LIGHT BLUE shades indicate POSITIVE ratings.  Shades of
blue generally indicate satisfaction with a service, ratings of “excellent”
or “good” and ratings of “very safe” or “safe.”

 OFF-WHITE shades indicate NEUTRAL ratings. Shades of neutral
generally indicate that residents thought the quality of service delivery is
adequate.

 ORANGE/RED shades indicate NEGATIVE ratings.  Shades of
orange/red generally indicate dissatisfaction with a service, ratings of
“below average” or “poor” and ratings of “unsafe” or “very unsafe.”
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Location of Survey Respondents
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Perception
Mean rating on a 5-point scale

ETC INSTITUTE
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2.6-3.4 Neutral

3.4-4.2 Good

4.2-5.0 Excellent

No Response

Q1-01 Ratings of the City as a place to live

2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District
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Q1-02 Ratings of the City as a place to work
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Q1-03 Ratings of the City as a place to raise children
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Q1-04 Ratings of the City as a place for play and leisure
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Shading reflects the mean rating for all respondents by Commission District
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Q1-05 Ratings of the City as a place to visit
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Q1-06 Ratings of the City as a place to retire
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Q1-07 Ratings as a city that is moving in the right direction
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Q1-08 Ratings as a city committed to green and sustainable practices
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Q1-09 Ratings of overall image or reputation of City Government
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Q2-01 Overall feeling of safety in Gainesville

Feeling of Safety
Mean rating on a 5-point scale
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Feeling of Safety
Mean rating on a 5-point scale
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Q2-02 Overall feeling of safety in your neighborhood
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Perception
Mean rating on a 5-point scale
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2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District

Q3-01 Ratings of overall quality of City services
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Perception
Mean rating on a 5-point scale
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Shading reflects the mean rating for all respondents by Commission District

Q3-02 Ratings of quality of childcare/preschool
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Perception
Mean rating on a 5-point scale
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Shading reflects the mean rating for all respondents by Commission District

Q3-03 Ratings of quality of K-12 education

District 1

District 2

District 3

District 4

2020 City of Gainesville Neighbor Survey:  GIS Maps

ETC Institute (2020) Page 16



Perception
Mean rating on a 5-point scale
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Shading reflects the mean rating for all respondents by Commission District

Q3-04 Ratings of quality of adult educational opportunities
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Perception
Mean rating on a 5-point scale
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2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District

Q3-05 Ratings of availability of employment opportunities
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Perception
Mean rating on a 5-point scale
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2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District

Q3-06 Ratings of availability of career advancement opportunities
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Perception
Mean rating on a 5-point scale
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2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District

Q3-07 Ratings of overall cleanliness of Gainesville
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Perception
Mean rating on a 5-point scale
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2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District

Q3-08 Ratings of overall cost of living in Gainesville
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Perception
Mean rating on a 5-point scale
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Shading reflects the mean rating for all respondents by Commission District

Q3-09 Ratings of quality of food

District 1

District 2

District 3

District 4

2020 City of Gainesville Neighbor Survey:  GIS Maps

ETC Institute (2020) Page 22



Perception
Mean rating on a 5-point scale
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Mean rating on a 5-point scale
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Level of Agreement
Mean rating on a 5-point scale
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2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District

Q5-01 Agreement with the statement, “When I have a problem, I can talk 
about it with a neighbor”
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Level of Agreement
Mean rating on a 5-point scale
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2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District

Q5-02 Agreement with the statement, “I can trust my neighbors”
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Level of Agreement
Mean rating on a 5-point scale
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2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District

Q5-03 Agreement with the statement, “Gainesville community has symbols and 
expressions of membership”
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Level of Agreement
Mean rating on a 5-point scale
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2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District

Q5-04 Agreement with the statement, “I put time and effort into improving
my neighborhood or community”
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Level of Agreement
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Strongly Disagree

1.8-2.6 Disagree

2.6-3.4 Neutral

3.4-4.2 Agree

4.2-5.0 Strongly Agree

No Response

2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District

Q5-05 Agreement with the statement, “Being a part of the Gainesville 
community is a part of my identity”
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Level of Agreement
Mean rating on a 5-point scale
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2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District

Q5-06 Agreement with the statement, “If there is a problem in our community,
neighbors can get it solved”
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Level of Agreement
Mean rating on a 5-point scale
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Shading reflects the mean rating for all respondents by Commission District

Q5-07 Agreement with the statement, “Our community has good leaders”
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Mean rating on a 5-point scale
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Shading reflects the mean rating for all respondents by Commission District

Q5-08 Agreement with the statement, “Members of our community have shared 
important events together such as holidays, celebrations”
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Level of Agreement
Mean rating on a 5-point scale
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2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District

Q5-09 Agreement with the statement, “I feel hopeful about the future of our
community”
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Importance
Mean rating on a 5-point scale
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2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District

Q6-01 Importance of measures to mitigate climate change

District 1

District 2

District 3

District 4

2020 City of Gainesville Neighbor Survey:  GIS Maps

ETC Institute (2020) Page 34



Importance
Mean rating on a 5-point scale
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Shading reflects the mean rating for all respondents by Commission District

Q6-02 Importance of measures to conserve Gainesville’s natural environment 
and green cover
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Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Inessential

1.8-2.6 Not Important

2.6-3.4 Somewhat Important

3.4-4.2 Very Important

4.2-5.0 Essential

No Response

2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District

Q6-03 Importance of equitable access to basic needs
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Q6-05 Importance of equitable access to quality healthcare
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Mean rating on a 5-point scale
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Q6-06 Importance of equitable access to quality mental healthcare
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Importance
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Q6-09 Importance of mitigating drug abuse
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Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Inessential

1.8-2.6 Not Important

2.6-3.4 Somewhat Important

3.4-4.2 Very Important

4.2-5.0 Essential

No Response

2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District

Q6-10 Importance of addressing racism

District 1

District 2

District 3

District 4

2020 City of Gainesville Neighbor Survey:  GIS Maps

ETC Institute (2020) Page 43



ETC INSTITUTE

1.0-1.8 Not at all Important

1.8-2.6 Less Important

2.6-3.4 Neutral

3.4-4.2 Important

4.2-5.0 Extremely Important

No Response

Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Inessential

1.8-2.6 Not Important

2.6-3.4 Somewhat Important

3.4-4.2 Very Important

4.2-5.0 Essential

No Response

2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District

Q6-11 Importance of addressing gun violence

District 1

District 2

District 3

District 4

2020 City of Gainesville Neighbor Survey:  GIS Maps

ETC Institute (2020) Page 44



Importance
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Inessential

1.8-2.6 Not Important

2.6-3.4 Somewhat Important

3.4-4.2 Very Important

4.2-5.0 Essential

No Response

2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District
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Q6-16 Importance of built environment (e.g. roads, buildings, sidewalks)
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Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District

Q10-03 Satisfaction with State Government’s response to COVID-19

District 1

District 2

District 3

District 4

2020 City of Gainesville Neighbor Survey:  GIS Maps

ETC Institute (2020) Page 56



Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale
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Perception
Mean rating on a 5-point scale
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No Response
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Mean rating on a 5-point scale
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Perception
Mean rating on a 5-point scale
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Perception
Mean rating on a 5-point scale
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Perception
Mean rating on a 5-point scale
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Perception
Mean rating on a 5-point scale
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Perception
Mean rating on a 5-point scale
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Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District

Q19-02 Satisfaction with gas service

District 1

District 2

District 3

District 4

2020 City of Gainesville Neighbor Survey:  GIS Maps

ETC Institute (2020) Page 74



Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale
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2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District
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Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District

Q22-03 Satisfaction with reported abandoned vehicles

District 1

District 2

District 3

District 4

2020 City of Gainesville Neighbor Survey:  GIS Maps

ETC Institute (2020) Page 86



Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale
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Citizen Satisfaction
Mean rating on a 5-point scale
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ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District

Q24-04 Satisfaction with outdoor athletic fields

District 1

District 2

District 3

District 4
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Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District

Q24-05 Satisfaction with the city’s youth recreation/athletic programs

District 1

District 2

District 3

District 4
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Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District

Q24-06 Satisfaction with the city’s adult recreation/athletic programs

District 1

District 2

District 3

District 4
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Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District

Q24-07 Satisfaction with the ease of registering for programs

District 1

District 2

District 3

District 4
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Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District

Q24-08 Satisfaction with availability of cultural and special events

District 1

District 2

District 3

District 4
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Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District

Q24-09 Satisfaction with the Wild Spaces and Public Places program
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District 2

District 3

District 4
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Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District

Q26-01 Satisfaction with quality of new developments in the City
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District 2

District 3

District 4
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Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District

Q26-02 Satisfaction with effectiveness of City efforts to revitalize low-income areas

District 1

District 2

District 3

District 4
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Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2020 City of Gainesville Neighbor Survey
Shading reflects the mean rating for all respondents by Commission District

Q26-03 Satisfaction with City’s efforts to preserve historic buildings

District 1

District 2

District 3

District 4
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