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Chief Executive Officer
Jeremy Gulban

Tim McLaurin
Director

Cloud Systems Engineer
Seasoned ERP consultant and 

systems engineer. Broad 
knowledge from infrastructure 

through business process.

Chuck Deskins
Sr. Vice President 

Executive Sponsor
20+ years aligning business 

strategy and technology solutions 

Kathy Clowers
Director

Training & UI
20+ years working with State, City 

& County Clients.

Tom Heldt
Executive Vice President 

Client Care
Senior Executive over client care. 
Ensuring clients are receiving the 
best service in each engagement
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1. Provide Solutions that Ensure Government Continuity, 
Inclusion & Accessibility

2. Provide Solutions that Enable Community Advancement

3. Provide Solutions that Ensure financial stability

CherryRoad’s Vision
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1. Need for easy access through the telephone to ensure access 
by the community

2. Need for full moderation and management of meeting

3. Need ability to integrate online and dial-in participation

The Problem Understood:



Confidential – CherryRoad Technologies www.cherryroad.com

1. Modern phone and browser based
2. Fully moderated meeting experience
3. Enable simple, clear and managed participation before, during 

and after the meeting.
a) Before: Registration, collection of questions, multilingual user guides
b) During: Chat, raise hand, remote mute, automatic Closed Captioning
c) After: Meeting recording, transcription, meeting minutes.

CherryRoad’s Solution: 
Digital Town Hall

“You run the City, we’ll run the meeting”
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1. Step-by-step role-based 
instructions

2. Multi-lingual

3. Tailored to the City’s needs

Attendee Assistance
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Demo
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Questions?




