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CASUALTY RENEWAL OUTLOOK

Trending

Claims resulting from COVID-19 and civil unrest continue to drive liability and workers’ compensation
pricing upwards.

Increasing medical costs and expanded definition of compensable and presumptive injury legislation is
driving pricing and retention increases on workers’ compensation.

Communicable disease exclusions are prevalent across coverage lines as a result of the ongoing
pandemic.

Individual loss experience can positively or negatively affect pricing and availability of coverage.

Pandemic response coverage solutions are expected to evolve. The Pandemic Risk Insurance Act
(PRIA), similar to the Terrorist Risk Insurance Act that was enacted after the attacks of September 11,
2001, is a potential solution to mitigate the impact of pandemic losses to businesses and insurers.

Market defection is taking place in the States of Washington, California, and Colorado due to
legislative environment and changes in laws around qualified immunity for law enforcement.

Two-year rate guarantees are restricted due to rising and unpredictable reinsurance costs.

Excess Liability capacity continues to constrict, and can be cost prohibitive.
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RENEWAL STRATEGY
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Conduct Present terms
market and conditions
negotiations to client
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Strategy Planning

Better understand your
business strategy, risk
profile, financial and service
objectives and key
performance indicators.
Identify new or emerging
risk issues where we can
create value added
solutions.

Better understand your
capacity to retain risk.
Identify opportunities to
maximize value in the
existing risk management
program.

Renewal Design

Peer review - in-depth critique
and analysis of current coverage.
Deliver benchmarking and
solutions with 12- and 24- month
planning cycles.

Conduct cost-benefit analyses to
enable prioritization of solution
execution.

Integrate claims and risk control
solutions to attack risk drivers.
Improve service efficiencies that
impact, people, processes, and
systems.

Discuss alternative structures
and sources of capacity for
consideration.

Bind
coverage

/I\

Receive and
check policies

Deliver
policies/
conduct

post-renewal

mantinne

Program Administration

Billing (generally within 5
business days of binding).
Binders.

Policy issuance (received
from underwriters no later
than 60 days from the date
of binding).

Policy updates.

Marsh Portal.

LINQ.

Performance Planning

Tie results back to your key
performance indicators to
measure the value of risk
management to your overall
business.

Review and manage goals
set, progress made, and
results achieved.

Outline collaborative
achievements, evaluate
feedback, and target areas
for improvement.

Provide a clear view of the
total cost of risk.
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Year

CITY OF GAINESVILLE HISTORICAL PROPERTY RATE
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STATE OF THE PROPERTY MARKET — Q1 2021 AN HOLISTIC VIEW

Q4 '20 Detailed View:

Q1 '21 Detailed View:
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Q1 Commentary

For all clients with a premium >$1M or
shared & layered, the average rate increase
was +22.2%, which is down from

+27.7% in Q4 of 2020

15.0% of clients took higher deductibles in
Q1

Growth goals from carriers are driving
increased market competition

2020 is estimated to be 4t worst loss year
in history, excluding COVID-19
o Convective storm, civil unrest,
flooding, named storm, wildfire

COVID claim estimates vary significantly
between $40 - $100+ billion
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PROPERTY INSURANCE RISK ASSESSMENTS

Scope of Insurance Risk Assessments at Generating Stations
- Equipment Hazards (Pressure Vessel, Mechanical, Electrical)

- Property (Fire, Natural Hazards, Other)

Two Distinct Reports or one All-Risk Report
e Evaluation Standards Generally Similar but can Vary by Insurance Company

 Marsh Property Advisory Assists by:

Survey Visit (actual or virtual) Coordination with GRU Management

Attending Surveys with Insurance Company Representatives

Reviewing and Prioritizing Recommendations

Providing Advocacy for Client
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PUBLIC UTILITY CLIENT REFERENCES

City of Gainesville (Gainesville Regional Utilities) Bay County (FL)

CPS Energy / City Public Services San Antonio e Public Utility Risk Management Services (PURMS)
Energy Northwest (Formerly WPPSS) e Sacramento Municipal Utilities District (SMUD)
Kauai Electric Cooperative e Seminole Electric Cooperative, Inc.

Kodiak Electric e Snohomish County Public Utility District

Lansing Board of Water and Light e Tennessee Valley Authority

New York Power Authority e Wabash Valley Power Association

Oglethorpe e Valdez Electric Cooperative

Omaha Public Power District (OPPD) e Over 30 APPA members enrolled in the APPA

Piedmont Municipal Power Agency partnership insurance programs.
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LINQ CLIENT EXPERIENCE

LINQ

Will Improve Your Client Experience

Easy, 24/7 access to your insurance

. . . . Personalized to the way you
information in a single, secure location.

want to work.

View and issue certificates of insurance,

upload and manage your exposure data,
view claims, and access all of your Marsh
applications.

Select navigation favorites and
client service preferences.

Communicate and collaborate
with your Marsh team and your
internal risk management
stakeholders at the click

of a button.

Data-driven insights to inform
real-time decision-making and
support long-term growth.

Customized profile to view your
cost of risk and benchmarking
models, analytics dashboards, and
industry-specific risk insights at-a-glance.

Share files and make decisions
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& MARSH

This document and any recommendations, analysis, or advice provided by Marsh (collectively, the “Marsh Analysis”) are intended solely for the entity identified as the recipient herein (“you”). This
document contains proprietary, confidential information of Marsh and may not be shared with any third party, including other insurance producers, without Marsh’s prior written consent. Any
statements concerning actuarial, tax, accounting, or legal matters are based solely on our experience as insurance brokers and risk consultants and are not to be relied upon as actuarial, accounting,
tax, or legal advice, for which you should consult your own professional advisors. Any modeling, analytics, or projections are subject to inherent uncertainty, and the Marsh Analysis could be
materially affected if any underlying assumptions, conditions, information, or factors are inaccurate or incomplete or should change. The information contained herein is based on sources we
believe reliable, but we make no representation or warranty as to its accuracy. Marsh shall have no obligation to update the Marsh Analysis and shall have no liability to you or any other party with
regard to the Marsh Analysis or to any services provided by a third party to you or Marsh. Marsh makes no representation or warranty concerning the application of policy wordings or the financial
condition or solvency of insurers or reinsurers. Marsh makes no assurances regarding the availability, cost, or terms of insurance coverage. All decisions regarding the amount, type or terms of
coverage shall be your ultimate responsibility. While Marsh may provide advice and recommendations, you must decide on the specific coverage that is appropriate for your particular circumstances
and financial position. By accepting this report, you acknowledge and agree to the terms, conditions, and disclaimers set forth above.

Copyright © 2020 Marsh LLC. All rights reserved.






