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I. PURPOSE: The police department must have the support of the community in order to be     successful. Establishing and maintaining an effective relationship with the news media is crucial to accomplishing this goal. This general order establishes guidelines regarding media relations and the release of information to the public through the news media. 
 
II. POLICY: It shall be the policy of this agency to cooperate with the news media and maintain an atmosphere of open communication. A positive working relationship with the media is mutually beneficial. To this end, information shall be released to the news media in an impartial, accurate fashion. It shall be the responsibility of each employee to abide by this philosophy. Additionally, no employee shall release any information that would jeopardize an active investigation, prejudice an accused person’s right to a fair trial, or violate the law. [CALEA 54.1.1] 
 
III. DEFINITIONS:  
 
Confidential Information: Information obtained by the Gainesville Police Department that is protected by state and/or federal law to the extent that the agency has an affirmative duty not to disclose and/or release 
 
Criminal Intelligence Information: Information with respect to an identifiable person or group of persons collected by a criminal justice agency in an effort to anticipate, prevent, or monitor possible criminal activity. 
 
Criminal Investigative Information: Information with respect to an identifiable person or group of persons compiled by a criminal justice agency in the course of conducting a criminal investigation of a specific act or omission. 
 
Exempt Information: Information that may or may not be disclosed under state and/or federal law, at the discretion of the agency. 
 
Social Media: On-line sources that integrate user-generated content and user participation and allow the user to communicate, share, and/or exchange information with others. Information may include, but is not limited to, text, photographs, video, audio, and other multimedia files. This includes, but is not limited to, social networking sites (Facebook, MySpace, and Instagram), microblogging sites (Twitter, Nixle), photo and video sharing sites (Flickr, YouTube), wikis (Wikipedia), blogs, and news sites (Digg, Reddit). 
 
IV. PROCEDURE 
 
A. Statements to the Media:  
 
1. Official Statements: The Chief of Police / designee are solely authorized to make statements to the media regarding Department policies, philosophy, or enforcement procedures.  
 
2. Expression of Personal Opinions: It is neither the City’s nor the Department’s intent to prohibit personal expression protected by the First Amendment to the U.S. 
Constitution.    
 
i. Questions or concerns regarding such expressions shall be evaluated on a caseby-case basis; 
 
ii. Employees will clearly express that they are providing personal opinion rather than the views, practices or policies of the Department or the City;   
 
iii. Employees in doubt as to whether their speech is protected under the First Amendment are directed to consult an attorney prior to offering the statement/opinion.   
 
3. General Guidance Regarding Personal Expression:  The following statement of law is provided by the City Attorney’s Office:  “To be protected speech, the speech must be on a matter of public concern, and the employee’s interest in expressing himself or herself on any particular matter must not be outweighed by an injury the speech could cause to the interest of the City, as an employer, in promoting the efficiency of the public services it performs through its employees.”   
 
4. Members of the Department shall treat bona fide representatives of the press and broadcast media in a courteous and professional manner. 
 
5. Responsibility for Releasing Public Information: It is ultimately the responsibility of the Chief of Police to release information to the public. That responsibility may be delegated to the following personnel:  
 
i. The Public Information Officer (PIO), who is the primary contact for the news media.  
 
ii. Supervisors with responsibility for a specific case or incident may be the secondary contact for the news media in the absence of a PIO. 
 
iii. The Chief of Police, PIO, or supervisors may direct other employees to respond to media inquiries. 
 
B. Public Information Office: The PIO shall:  
 
1. Serve as the spokesperson for the Department; and, upon specific request by the Chief of Police, for the Chief of Police. 
 
2. Be responsible for issuing statements and news releases on major events. 
 
3. Arrange for, and assist at news conferences.  
 
4. Serve as a liaison and refer members of the media to appropriate persons within the Department.  
 
5. Manage the Department’s social media accounts. Refer to General Order 54.2 Social Media regarding Department- Authorized Use of Social Media.  
 
6. Attend training and monitor best practices to ensure proper use of the Department’s social media accounts. 
 
7. Assist during crisis situations within the agency.   
 
8. Coordinate and authorize the release of information for press releases, statements, and interviews with the media in accordance with state law.  
 
9. Coordinate releasable information in an attempt to avoid rumors/fear within the community. 
 
C. GPD Internal Request for Media Sharing or Posting:  
 
1. Department members shall submit an email to gpdpio@cityofgainesville.com utilizing the request for media posting template on the intranet and attached to this policy. The decision to post or share the contents is at the discretion of the PIO.  
 
2. Any requests for posting which contain photographs or videos of non-department members which are not related to a criminal case (i.e. community event) shall include a City of Gainesville Photograph Waiver.  
 
D. Media Inquiries: The agency shall respond to all media inquiries in a professional manner. During normal business hours, media inquiries shall be directed to the PIO. After hours, media inquiries should be directed to the shift commander. 
 
E. Interviews: The PIO shall be responsible for coordinating interviews on behalf of the department. Employees contacted directly by the media shall refer the media to the PIO or designee. The only exception shall be supervisors having authorization to release information directly to the media. All conversations with members of the news media should be considered “on the record” and are subject to being quoted.  
 
F. Investigative / Intelligence Information: Disclosure of active criminal investigative or intelligence information to the media shall be made only after consultation with the individuals responsible for the investigation or their supervisors. This information will only be released on cases over which the agency has jurisdiction unless there is concurrence from the primary law enforcement agency involved. The Public Information Officer must be notified as soon as possible when any information about an ongoing criminal investigation is released to the media.  
 
G. Joint Investigations or Operations Involving Another Agency:  
 
1. In a multi-jurisdictional investigation, the lead agency is responsible for providing or coordinating the release of information. When the Gainesville Police Department is the primary agency involved in an incident requiring the assistance of other agencies, the Public Information Officer will coordinate all media related release of information.  
 
2. When assisting other law enforcement or public safety entities considered the primary agency, the Public Information Officer will only release information to the media as directed by the primary agency’s Public Information Officer or designee.  
 
3. When GPD is equally involved with an agency in a police operation, event, program, or investigation, the Chief/designee shall negotiate with the other agency representative to determine which agency shall have primary responsibility for the news release. 
 
4. If the Chief/designee determines that both agencies have equal media responsibility, then the PIO (under the Chief’s direction) shall liaison with the other agency spokesperson to coordinate the release of information. [CALEA 11.3.4d] 
 
H. Media Ride-Along: Media ride-along(s) allow members of the media to accompany law enforcement officers as they perform their duties. Media ride-along(s) shall be coordinated through the PIO. All media personnel must complete the required waivers and forms before participating. Employees shall not permit members of the media to accompany them onto private property, nor shall they assist in securing permission for access from property owners. Due to the safety risk, media ride-along(s) are prohibited from posting live updates and live streaming. All posts/information sharing shall occur after the conclusion of the ride-along. Refer to GO 41.9 Ride-Along.  
 
I. Distributing News:  
1. Media Email Distribution List: To ensure impartial and expedient notification on major incidents, the PIO/designee will notify the media via an established email distribution list and/or the Department’s social media accounts. 
 
2. Interviews: Except for the release of general information, any Department member who is contacted by a representative of the media for an interview shall contact the PIO prior to the interview. 
 
3. News Releases: News will be released on an as-needed / as-requested basis, contingent upon the type of incidents that occur, the public and/or the Department’s interests, and public safety issues surrounding an event, whether or not criminal.    
 
4. In order to post or share photographs of persons, a City of Gainesville waiver shall be signed. The original shall be kept with the respective bureau and a copy sent to the PIO.   
 
J. News Release Procedures/ Distribution: Formal news releases are those put to writing and shall be handled as follows: 
 
1. Accountability: Each news release shall include:  
 
i. The topic of the release, 
 
ii. The case report number, 

 iii. The name and phone number of PIO and the person who prepared the release. 
 
2. Responsibility: The designated person in charge of public information, whether it is the PIO, his/her designee, or a shift / sector commander, is the one responsible for composing and issuing news releases, when indicated.   
 
3. Information to be released: Pursuant to Florida’s Public Record Law, the Gainesville Police Department shall generally release certain information regarding police incidents as follows  [CALEA 54.1.1.d] 
 
i. Time, date, location, and nature of a reported crime; 

 ii. Time, date, and location of the arrest; 

 iii. Crime charged; 
 
iv. Name, gender, age, address, and photo of the arrestee; (confidential criminal history information shall not be released).  
 
a. The routine releasing of arrestee photographs comes under the purview of the Department of the Jail, and that is the agency to which requestors should be referred.   
 
b. Photographs of suspects (for whom probable cause exists shall not be released without the permission of the assigned detective, his/her supervising bureau commander, and/or the PIO. 

c. Unless exigent circumstances exist, any photographs of homicide victims used in GPD News Releases, shall be a State Drivers’ License/ID photo. Upon approval by the Office of the Chief, a CID representative will contact a family representative prior to issuing the news release and provide said representative the opportunity to review the news release, to include the photograph of the homicide victim. The CID representative may be a sworn officer or victims’ advocate. At that time, the family will be given an opportunity to provide a different photograph for the news release. Ideally, this should occur within two hours of the initial review of the initial news release draft. If a photograph other than a State Drivers’ License/ID photo is used, the source of the photo will be included in the release. Upon receiving final approval of the photography by the victim’s family, the news release will be disseminated
 
4. Distribution: A copy shall be distributed to each of the following: 
 
i. The Chief’s office; 

 ii. Bureau, division, and unit commanders; 

 iii. Communications supervisor; 

 iv. Legal Office; 
 
v. City Manager; 

 vi. PIO; 

 vii. Operations Bureau; 

 viii. Media, via Email 

 ix. General public, via posting on the Department’s Website and/or social media. 
 
The PIO shall ensure news release information is posted on the Website and/or social media. 
 
5. Exemptions to Release of Information: When making decisions to release or withhold information, members shall consider the public records exemptions as listed in this Order and in Florida statutes 119, 794, 827, Article 1, Section 16 of the Florida Constitution “Marsy’s Rights” and other applicable law, and shall, when needed, consult with the PIO.   
 
i. Juvenile Arrestees: Specific Information (i.e. name(s) and date of birth) pertaining to juvenile arrestees may not be released by the Public Information Office. Media shall make public records requested to the Records Division who will consider the below listed exemptions: 
 
a. The juvenile has been taken into custody by a law enforcement officer for a violation of law which, if committed by an adult, would be a felony: 
 
b. Charged with a violation of law, which, if committed by an adult, would be a felony.  
 
c. Found to have committed an offense, which if committed by an adult, would be a felony, 
 
d. Child traffic violators; or 
 
e. Transferred to the court pursuant to part X of Chapter 985. 
 
ii. Victims: Generally, no information is to be released by the Public Information Office regarding victims. Requests for information shall be forwarded to the Records Division.  
 
The Records Division will consider the following laws and exceptions:  
 
a. Victim Rights under Article 1, Section 16 of the Florida Constitution “Marsy’s Law”; the right to prevent the disclosure of information or records that could be used to locate or harass them or their family, or which could disclose confidential or privileged information about them.  
 
b. Sexual Battery; Lewd, Lascivious, or Indecent Assault upon or in the presence of a Child; and Child Abuse: For these crimes, the following information is CONFIDENTIAL and exempt from disclosure:  
 
1). Name,  
 
2). Home and work phones, 
 
3). Home and business addresses,  
 
4). Personal assets,  
 
5). Any other fact or information that reveals the identity of the victim (e.g., the name of the mother who is charged with abuse of her child if her name could reasonably identify the child). 
 
c. Aggravated Battery, Aggravated Stalking, Harassment, and Domestic Violence: For these crimes, the following information is exempt from disclosure:  
 
1). Home and work phone, 
 
2). Home and business address, 
 
3). Personal assets. 
 
iii. Witnesses:  Generally, witness information is not released. For answers to any questions, contact the PIO.  
 
iv. Accused is a member of the agency:  A member’s suspect information shall be processed in the same manner as any other citizen suspect, taking into consideration public records exemptions. 
 
6. Restricted Information:   
i. Controversial Information: Members who are confronted by the media with questions or probes of a confidential or controversial nature will immediately refer the matter to the PIO. 
 
ii. Investigative Information: Information that could compromise a criminal investigation shall not be released without the express approval of the supervising Bureau Commander/designee, including:  
 
a. Statements related to the character or reputation of an accused person or a prospective witness;   
 
b. Admissions, confessions, or the contents of a statement or alibi attributable to an accused person;   
 
c. The performance or the results of any tests, or the refusal of the accused to take a test, or to participate in a line-up;  
 
d. Statements concerning the identity, testimony, or credibility of prospective witnesses;   
 
e. The possibility of a plea of guilt to the offense charged or to a lesser offense, or any other disposition; 
 
f. Opinions concerning evidence or any argument in the case, whether or not it is anticipated that the evidence or argument will be used at trial;   
 
g. Name, address, or photo of any subject sought for a crime, but not yet formally charged, unless help is wanted from the news media in an effort to locate the subject; 
 
h. The contents of any suicide note; 
 
i. Evidence collected in relation to a crime; 
 
j. Criminal intelligence.  
 
k. Whether or not the accused admitted to the crime.  Members shall indicate that probable cause was developed that lead to a charge, or that a person implicated him/herself, but shall not indicate that a person ‘confessed’. 
 
7. Traffic Crash Investigation: Per Florida State Statute 316.066, crash reports that reveal the identity, home or employment telephone numbers, home or employment addresses (locations) or other personal information regarding the parties involved, are to be held confidential and, therefore, are exempt from release to the public for a period of 60 days from the date the report is filed.  
 
i. Exceptions: The following persons, or legal representatives of the listed entities, may, upon showing legitimate credentials, receive a copy of the [official] report immediately [upon its availability]: 
 
a. The involved parties; 
 
b. Their legal representatives; 
 
c. Their licensed insurance agents; 
 
d. Their insurers or the insurers to which they have applied for coverage; 
 
e. Persons under contract with insurers to provide claim or underwriting services; 
 
f. Prosecutorial authorities; 
 
g. Radio and television stations licensed by the FCC; 
 
h. Newspapers qualified to publish legal notices under FSS 50.011 and 50.031; 
 
i. Free newspapers of general circulation published weekly or more often and that are available and of interest to the public generally for disseminating news. 

 ii. Penalty: It is a felony of the third degree for anyone who knowingly: 
 
a. Provides confidential information to a person not authorized to receive it. 
 
b. Obtains / receives confidential information when not authorized to receive it.  
 
8. Death Investigation: The name of a victim in a death investigation (or when death is imminent) shall not be released until: 
 
i. The victim has been positively identified, and  

 ii. A relative has been notified. 
 
NOTE: If a relative has not been notified within a reasonable amount of time, the PIO shall be contacted for possible release of victim information. 
 
9. Sources of Information: Members shall not divulge the nature or the source of information or the identity of persons giving confidential information to the Department, except as authorized by proper authority. 
 
10. Address, Telephone Number of Department Members and Family: Department personnel shall not divulge the address, telephone number, photograph, or any personal information of any other Department employee (or a family member of the employee) to media personnel or to any other person outside the Department without the permission of the employee.  
 
Violations of this section constitute a violation of State law.  
 
11. Internal Investigation:  Members shall not release information regarding an open internal investigation.  
 
Requests for related information shall be referred to the Internal Affairs commander or the PIO.   
 
12. News Conference: Department members may need to conduct news conferences to provide important information regarding Departmental programs and activities. [CALEA 54.1.1.c] 
 
To ensure that consistent and valid information is released, the PIO shall be responsible for arranging and coordinating news conferences.   
 
K. On-Call PIO Response:    
 
1. Notification: The shift commander shall immediately notify and brief the PIO / designee on all major police incidents or incidents at which the media may be present.   
 
Major police incidents include, but are not limited to, the following: 
 
i. Airplane crash, or impending crash; 
 
ii. Bomb threat to a major facility or any bomb threat where an explosive device has been located; 
 
iii. Death, except those resulting from natural causes; 
 
iv. Any criminal act resulting in injury so severe that death is imminent; 
 
v. Major fire; 
 
vi. Natural or man-made disaster; 
 
vii. Serious injury to a member of the Department; 
 
viii. Police shooting; 
 
ix. SWAT call-outs, or hostage situations; 
 
x. Vehicle crashes involving employees when there is substantial property damage and/or serious injury; 
 
xi. Bank or any robbery involving serious injury to the victim; 
 
xii. Any incident that is generating, or likely to generate, a great deal of media / public attention. 
 
2. Major Incidents:   
 
i. Work Hours: The PIO shall, when available, respond to incidents that occur during the PIO’s regular working hours. 
 
ii. After Hours: The PIO and the incident commander shall consult with one another regarding who shall assume media responsibility. 
 
a. The PIO shall have the authority to decide whether to respond. 
b. Absent extenuating circumstances, the PIO should respond to major incidents when requested by an incident commander. 
 
3. Routine Incidents: Absent extenuating circumstances, information regarding routine shift activity or incidents shall be handled by the shift commander /designee. 
4. PIO’s Scheduled Absence:  In the absence of the PIO, the PIO shall ensure a backup department member is in place to handle PIO duties. 
 
L. On-Scene Assistance:  
 
1. Media Access to Incident Scenes: Agency personnel shall be courteous to news media representatives at crime scenes and critical incident scenes. [CALEA 54.1.3] 
 
2. At all scenes, agency personnel shall ensure that the media respect the established perimeter. Members of the media shall receive no more or less access than that of the general public.  
 
3. No member of this agency shall prohibit the media from newsgathering practices, including photography and interviews outside of the established perimeter. 
 
4. The PIO shall be solely responsible for issuing statements and official releases if on the scene of an incident.  If the PIO is enroute, the ranking on-scene officer shall inform the media representatives that a statement will be made after the PIO is on scene.   
 
5. Media Briefing Area:  
 
i. The PIO shall choose a safe location (not the command post) in which to direct media outlets to gather for information and interviews.  
 
ii. The PIO, with approval of the scene commander, may grant closer access to news personnel and their equipment, to the degree that it does not interfere with law enforcement actions.  
 
6. Media Entry into Crime Scene:  Because crime scenes are established to preserve evidence and to ensure the safety of persons, crime scenes may be closed to all unauthorized persons, including members of the media.  [CALEA 54.1.3] 
 
i. With the approval of the ranking supervisor in charge of the investigation (and the PIO), the media may be allowed to enter after the crime scene has been secured, the area has been searched, and the preservation and processing of all evidence has been completed. 
 
ii. Once the crime scene investigation has been completed, media access is a matter between the media and the property owner. 
 
7. Critical Incident Scenes (Major Fires, Natural Disasters, & Other Catastrophic Events): The PIO or designee shall establish a media briefing area as close to the scene as safety and operational requirements allow. Only the PIO or designee will release information to the news media at critical incident scenes. At critical incident scenes, the PIO or designee shall work in close cooperation with the media to ensure that live broadcasts do not disclose information that could endanger law enforcement personnel or the general public.  
 
8. Access to Tactical Operation: the Department members shall not jeopardize a tactical mission in order to accommodate the news media, but every effort shall be made by the PIO/designee to keep them informed of the progress of the operation. The PIO or designee shall establish a media briefing area as close to the scene as safety and operational requirements allow. 
 
M. Statements/News Releases in the PIO's Absence: If a PIO or assigned representative is unavailable, the following will occur:
    
1. On-scene: The ranking officer on scene shall be responsible for providing information to any media representative.   
If no ranking officer is present, media requests should be routed through the field supervisor.  
 
2. News Release: Any news release that is issued shall be the responsibility of the Patrol shift commander/ designee. 
 
i. The person making the news release should first confer with detectives (if involved) to ensure that information which might jeopardize the criminal investigation is not released. 
 
ii. If the investigation has been turned over to the Criminal Investigations Bureau (CIB), any subsequent release of information (either initial or follow-up) shall be the responsibility of the IB commander/ designee. 
 
N. Crises/Significant Events:
   
1. External: In instances where a police or public safety significant event occurs / crisis exists (e.g., major traffic crash / incident, roadway damage, natural disaster, riot, civil unrest, or serious crimes),  
 
i. The media may be used to: 
 
a. Provide information to the public as a means to promote safety,   
 
b. Solicit information from the public to facilitate crime detection or gather information. 
 
ii. The PIO should be available to provide assistance to operational supervisors and command staff charged with alleviating the crisis.  
 
2. Internal:  The PIO or designee will assist the Chief and other commanders when a media liaison is necessary regarding a crisis internal to the operation of the Gainesville Police Department.   
 
O. Sexual Predator Notification: The Public Information Officer is responsible for the community notification regarding sexual predators. Procedures are in General Order 40.22. 
 
P. News Media Policy Review: To maintain efficient and effective policies and procedures regarding the dissemination of public information, the Department will consider the news media’s concerns, criticisms, and suggestions when developing and reviewing related Departmental policies.   
 
Q. PIO Training and Professional Associations:  This agency is committed to ensuring the PIO function is part of mutual aid support that law enforcement agencies provide to each other. To that end, the PIO shall participate in and support professional associations and organizations composed of Public Information Officer’s from other public and private agencies. This agency shall also participate in regional law enforcement-media associations to improve understanding between the two professions. 
 	 
To maintain positive interactions with the media and public, the PIO shall stay well versed in industry best practices by attending training sessions and networking with other PIOs and communications professionals. 
 
R. Media Ethics: It is the policy of this agency to treat members of the media professionally and ethically. It is expected that the media will respond in a like manner and follow the ethical guidelines established by their profession. Members of the agency who believe they were treated unethically by the media, should contact the PIO and their supervisor. 
 
 
 
__________________________ 
By Order of 
 
Signed Original on File in the 
Accreditation Unit 
__________________________ 
Tony R. Jones 
Chief of Police 

APPENDIX A 
Request for Media Posting Template 
Email to GPDPIO@cityofgainesville.org 
 
Event/Crime Type: 
 
DATE/TIME/Location of Event or Crime: 
 
CR#: 
 
Officer/Detective Assigned and contact number: 
 
 
Description of Event or Deception of Crime occurred: 
(Please write verbatim what you want the media posting to say- we will adjust as needed.).  
 
 
 
If an event/ where should the media meet – Time requesting media 
 
 
 
Photos/Video 
***Please attached photos to email- do not simply send bulletins.  
 
Photo/Video of Events-(Yes/NO) 
Has a City of Gainesville Photography waiver been signed? If not, we cannot post APPENDIX B 
City of Gainesville Photography Waiver 
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2 
 
2 
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Gainesville. City of Gainesville
Citizen centered
People empowered Release Form

By signing below, I hereby authorize the City of Gainesville and its agents to use my video image, photo image, and/or audio recording. I understand
that by signing this form, I am releasing all recordings and photographs to the City of Gainesville for their purposes. I will not receive any
compensation for this now or at any time in the future. I further certify that I am over the age of 18 years. If not over 18 years of age, I wasrant that I
am the parent or legal guardian of the minor deseribed below and have the full right and authority to grant this consent on behalf of such minor. I
release the City of Gainesville from any and all liability resulting from the recording and distribution of the recorded material.

Subject’s Name Address Email Signature (parent or self)

City of Gainesville Communications Department Date:
352-334-5017
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