210054C

ADA-Related Topics
Millie Crawford, ADA Coordinator

2021 April May June July August
# ADA on Fixed Route 36,838 | 34,370 | 35,431 | 35,927 | 40,225
# ADA Trips 3,096 3,135 3,281 2,970 3,229
# Valid Complaints 4 1 3 1 0
# Commendations 4 6 10 9 6
# Accidents, Preventable 0 0 1 1 0
# Accidents, Non-Preventable 1 1 2 0 0
# Passenger Incidents, Preventable 0 0 0 0 0
# Passenger Incidents, Non-Preventable 0 0 0 0 0
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Customer Service

Patti Wiggs, Customer Service Advocate

2021 June July August
Total Complaints 66 50 84
Valid Complaints 39 26 39
Commendations 2 1 6
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Planning
Krys Ochia, Transit Planning Manager

Gainesville-RTS Passenger Productivity by Month and Fiscal Year

FY "21 FY'20

Maonthly Passenger Productivity Report Summary Manthly Passenger Productivity Report Summary
|Month Pessenger Trips Revenua Hours FY21 PassJ/Hr Month Passonger Tips Revenue Hours FY20 Pass/Hr
October 222,536 27,712 8.0 October 1,154 448 34,564 334
November 172,817 21,755 7.8 Mowembear BST.251 258,043 306
December 157,887 20,122 7.8 Deceambar 443,505 23,383 15.0
January 214,722 2,545 10.0 January 958,242 30,338 31.6
February 240 983 24,386 9.9 February 849,176 30,706 309
March 259,025 27 055 9.6 March 330,697 22,450 14.7
April 230,714 26,019 8.9 [April 105,488 17,778 5.9
Iay 161,005 18,185 8.8 May 114,141 17.042 6.7
June 168,965 19,385 8.7 June 146,369 15,015 9.7
July 186,275 20,316 9.2 July 161,337 15,563 10.4
Aug ust 337,389 24 253 13.9 August 171,696 16,021 10.7
September September 208,087 26,597 7.8
FY2iYiD 2352318 150,744 94| FY20YTD | 5,221,654 | 234,880 222

YD A% 5% % 8% F¥ 30 ¥TD 5 601,437 277 498 20,2 |

Systemwide Passenger Productivity Comparison by Month & Fiscal Year
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Note: Observe change in the scale on " Y axle™. Now the top is 35...1t was 60 on monthly reports before than this.
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Gainesville-RTS Passenger Ranks
Monthly Report (August 2021}
Fank o
|Route | City Pasaengess Pass.tHr Passenger| Productivity

1 |Dowriown Statlon to Buller Plaza 23,900 1% 3 12
2 |Desrilowsn Station b ME Welnar Supsrcenles FEED 8 k)| a5
3 |Dowriosn Station to N Man Post Office 1,744 0 35 27
§ | Dowritown Station to Oaks Mall 16,556 14 ] 16
6 Illulrrluwn Statian ko Plaza Varde 3417 10 26 28
7 —Inu-ml:u.n Stalion lo Easbwand Meadows 3,311 11 28 24
8 __|Shands to Nortn Walmart Suparcentar 12,231 11 10 23
3 [m Uinion 10 Huntars. Run 15,786 15 7 13
10 ||Jumlmm Stakian lo Santa Fe 4,126 g 23 33
11 |ﬂmnl|:rm Siasion Io Easteacd Meadows 4,845 10 20 28
12 |Reitz Union 1o Butler Plaza 24, fr2 18 2 | = 8
13 |am,- Towers to CarparSource 8,108 i3 15 19
15 _|Dowetown Staion 1o MW 13th St (@ NW 23rd Ave) 13,217 18 9 | 8B
16 |Boaty Towers to Sugar Hil 3390 8| 27 36
AT |Beaty Tewsars to Dewriewn Station 4,870 iT 21 5
20 |Reilz Urion 1o Osks Mall ERrE] 18 1 i 5
21_|Ruitz Union fo Cabana Beach 11,335 21 12 | 4
23 |Dsks Mall o Santa Fa 2 454 32 38
24  |Dowmnbawm Staticn to Job Corps G5T 40 43
25 |UF Commuter Lot io Ainpert 216 8 33 7
26 |Downtown Siatlon fo Alrpod 4,504 13 22 17
27 |Dawnbawn Station io ME Walmart Supercantar 504 5 41 1 41
28 |The Mub io Farest Park 5774 18 19 | B
33 |Autier Flaza o Midiown 14,540 13 8 18
34 |The HUB % Leaington Crossing B.5DG 12 16 21
35 |Reitz Union to SW 35t Place 21,200 1 5 10
36 |Feilz Unisn 1o SW 341k 5t Pest Office 3427 14 25 14
37 |Reitz Unise 1o Buller Plazs jvia SW 35th Place] 5629 16 18 11
38 |The Hus to Gainesvibe Place 21564 27 4 [
33 |Santa Fe 1o Airpon

40 |KU i Hunters Grossing 52 4 43 43
43 |Shands w Sania Fe 7087 ] 17 a4
46 |Raeitz Union to Downdown Station 1778 14 24 15
75 |Oaks Mall ko Butier Plaza 11,342 12 1 22
76 |Halle Souare Market - Sanda Fa 561 5 42 39
117 _[Park-N-Ride 2 (SW 341h 5t} 164 4 46 45
118 |Park-h-Rite 1 (Cullural Plaza) 11,288 24 13 2
119 |Family Housing 1529 10 36 30
120 |west Clrculator {Fraternity Row) 543 44 32
121 |Commuter Lot 1,188 a9 40
122 |UF MorhiSouth Circulabor 2074 10 29 26
125 |Lakeside 10,560 3 14 [E
126 |UF EastWest Cinculator Z.063 12 34 20
127 |East Circutator (Serority Raw) 2038 10 30 25
150 |UF Campus to Halle Plartation 1,450 4 38 44
301 |Laber Gader B (SW Gairwaville 1o and fram Dosnitown Statan)

302 |Later Gator £ {Oaks Mall o and from Doanioan Stalion)
303 |Later Gator D (CareerSource te and from Downbown Slation)
305 |Lster Gabor F (Buller Plazs Ls snd frern Downbawn Slafian)
711  |Dovwntawn ta E. Meadaws 1,454 a7 a
800 _[Santa Fre o Butier Piaza 341 3 45 46
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