
RTS CAB Meeting, September 22, 2021 

ADA-Related Topics 
Millie Crawford, ADA Coordinator 

2021 April May June July August

# ADA on Fixed Route 36,838 34,370 35,431 35,927 40,225 

# ADA Trips 3,096 3,135 3,281 2,970 3,229 

# Valid Complaints 4 1 3 1 0 

# Commendations 4 6 10 9 6 

# Accidents, Preventable 0 0 1 1 0 

# Accidents, Non-Preventable 1 1 2 0 0 

# Passenger Incidents, Preventable 0 0 0 0 0 

# Passenger Incidents, Non-Preventable 0 0 0 0 0 
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RTS CAB Meeting, September 22, 2021 

Customer Service 
Patti Wiggs, Customer Service Advocate 
 
 
2021 June July August 

Total Complaints 66 50 84 

Valid Complaints 39 26 39 

Commendations 2 1 6 
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Planning 
Krys Ochia, Transit Planning Manager 
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