
EVALUATON TAB FOR RFP 2021-025 
SPEECH ANALYTIC SOFTWARE 

RFP 2021-025 / SPEECH ANALYTIC 
SOFTWARE 

QUALTRICS, LLC PRESIDIO 
NETWORK 
SOLUTIONS 

max Avg. Avg. 
Qualifications & Experience 20 15 15.33 
Approach to Project 15 11.6 9.8 
Software 25 22.4 16.2 
Pricing 20 16 14.6 
Distinguishing Characteristics    10 8.6 5.6 
Local Preference  5 0 0 
Small Business / Disabled Veteran 5 0 0 

Total "written" 100 73.6 61.53 

Presentation  Meeting max Avg. Avg. 
Software: 
Flexibility 
Ease of use 
Integration capability 

30 27 17.2 

User Experience: 
Maintenance  
Support 
Training  
Licensing 
Implementation Team 

20 18.4 11.2 

Ability to propose solutions: 
Addressing GRU’s Customer 
Operations current and future needs 
and business improvement goals 30 27.8 16.6 

Total "presentation/interview" 80 73.2 45 
Percentage of available points % 92%     56% 

Rank Order 1 2 

Item #210531


