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Legislation Details

File #:  Version: 4180140. Name:

Status:Type: Staff Recommendation Passed

File created: In control:6/29/2018 Utility Advisory Board

On agenda: Final action:11/18/2020 11/19/2020

Title: Approval of a Customer Information System (CIS), Mobile Work Management, and Customer Self-
Service Implementation and Hosting Services (B)

Sponsors:

Indexes:

Code sections:

Attachments: 1. 180140_GRU_CIS_Agreement_Schedules _Attachments_20201118, 2.
180140_CIS_Presentation_20201119, 3. 180140_CCS_Presentation_Worksheet_20201118

Action ByDate Action ResultVer.

Approved as RecommendedCity Commission11/19/2020 4 Pass

Utility Advisory Board11/18/2020 4

HeardCity Commission3/21/2019 3

Utility Advisory Board3/14/2019 3

HeardCity Commission1/3/2019 3

Utility Advisory Board12/13/2018 2

HeardCity Commission7/9/2018 1
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